
Chapter 1:
How Will UX Mapping Change Your (Users') 
Life?
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Chapter 2: User Story Map -
 Requirements by Collaboration and Sticky N
otes
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Chapter 3: Journey Map -
 Understand Your Users
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Chapter 4: Wireflows - Plan Your Product
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Chapter 5:
Remote and Lab Tests for Map Creation



Graphic Bundle

[ 64 ]



Graphic Bundle

[ 65 ]



Graphic Bundle

[ 66 ]



Graphic Bundle

[ 67 ]



Graphic Bundle

[ 68 ]



Graphic Bundle

[ 69 ]



Graphic Bundle

[ 70 ]



Graphic Bundle

[ 71 ]

Chapter 6:
Solution Mapping Based on User Insights
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Chapter 7: Mental Model Map -
 A Diagram of the Perceived Reality
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Chapter 8: Behavioral Change Map -
 The Action Plan of Persuasion
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Chapter 9: The 4D UX Map -
 Putting It All Together
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Chapter 10: Ecosystem Maps -
 A Holistic Overview
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Chapter 11:
Kaizen Mapping -
 UX Maps in Agile Product Management
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