Chapter 1: Setting up Salesforce CRM and
the Company Profile
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Dashboards Cases +

Expand All | Collapse All

Lightning Experience

Salesforce1 Quick Start

Force.com Home

Demo

On this page you can create, view, and manage users.

Help for this Page @

In addition, download SalesforceA to view and edit user details, reset passwords, and perform other administrative tasks from

your mobile devices: iQS | Android

View: Demo v | Edit| Create New View

A/B C|/D/EFIGH

JKILIM/N|O|P|Q|R|S|TIU|V

W X|Y|Z| Cther Al

Demo

Expand All | Collapse All

Lightning Experience

Salesforce1 Quick Start

On this page

New User | | Reset Password(s)  Add Multiple Users
Administer
| | Action Full Name t Alias Username Last Login Role Active Profile Manager
B Manage Users
. Howard, . 24/09/2014  AM. Redion Custom: Sales Goodey,
eere (] | Edit Trevor th trevor.howard @widgetsxyz.com 20:34 EO1 Profile Paul
Adoption Manager [ |Edit One.Platfiorm POne pi@widgetsxyz.com CEQ Ww
Mass Email Users
Roles ] | Edit Two.Platform PTwo p2@widgetsxyz.com CEOQ Ww
Permission Sets
New User| | Reset Password(s) Add Multiple Users
Profiles
Home Chatter Accounts Campaigns



Home  Chatter Accounts

| user int|

Expand All | Collapse All

Build

B cCustomize
User Interface

Profile

Custom: Sales Profile

| Find Settings

X || Clone || Delete | Edit Properties

Profile Overview = Login Hours | =

Login Hours

Save | Cancel

Alltimes are in (GMT-04:00) Eastern Daylight Time (America/New_York)

Day
Monday

Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday

Clear all times

Start Time

-None--
-None--
-None--
-None--
-None--
8:00 AM
8:00 AM

End Time
v ~-Mone-- ¥
v -MNone- ¥
v -None—- ¥
v -None—- ¥
v -None- ¥
v 8:00 AM
v 8:00 AM

Help for this Page &

Cleartimes
Cleartimes
Clear times
Clear times
Clear times
Clear times

Clear times




Login IP Ranges

Enter the range of valid IP addresses from which users with this profile can log in.
IP Start Address IP End Address Description

[88.110.54.113 | [88.110.54.113 | [Head Office

|_Isave this IP Range even though it does not cover my current IP address

| Save || Save & New ” Cancel |




Network Access Help for this Page: E?

Trusted IP Range Edit

Enter the range of valid IP addresses from which user logins are trusted. Users logging in from trusted IP addresses are not
asked to activate their computers and may use their user password instead of a security token to log in to the APl or a
desktop client such as Connect for Outlook, Connect Offline, Connect for Office, Connect for Lotus Motes, or the Data

Loader

Please specify IP range 1 = Required Information

Start IP Address |88'11U'54'100 End IP Address |88.11U.54.105

Description Head Office|

Save | |Cancel




Activated Login IP

Help for this Page &

The list below shows login IP addresses representing the device IP addresses that have been activated by a user.

View: | Al v | Create New View

=Previous Page | Mext

AB/CIDIE/FIGIHI|J/K/LM/NO|P QRS Ui W XY | £ Other | All
Remove

Username *+ Login IP Created Date Is Authenticated Challenge Sent
sales@widgetsiyz com 81178189173 28.01.2014 17:37 v 28.01.201417:37
sales@widgetsiyz com 8212148221 28.05.2014 221 v

sales@widgetsiyz com 31.100.158.80 11.06.2014 08:18 v 11.06.2014 08:18
trevor.howard@widgetsxz com 804722392 01.01.2010 11:14 v

trevor.howard@widgetsxz com 80.47.236.99 18.02.2010 05:44 v 18.02.2010 05:44
trevor.howard@widgetsxz com 88.110.54.113 01.01.201112:04 v 01.01.201112:04
trevor.howard@widgetsxz com 81178188171 21.01.201102:44 v 31.01.2011 02:44
trevor.howard@widgetsxz com 81178177167  23.07.2011 1415 v 23.07.2011 1417
trevor.howard@widgetsxz com 81.178.189.7 21.04.2013 21:59 v 21.04.2012 22:00
trevor.howard@widgetsxz com 8212148221 02.07.2014 20:28 v 02.07.2014 20:38

Activated Client Browsers

Help for this Page &9

The list below shows Activated Client Browser information, with the browser agent information stored when a user accesses an

organization from an activated device IP address.

View: [a] v | Create Mew View

AB/CIDIE/FIGIHI|J/K/LM/NO|P QRS

UiV W x|y

Z | Other | All

Remove
Username *+ User Agent String

Maozilla/s.0 (Windows NT 6.1, WOWE4)

Proxy Info Created Date Last Update

sales@widgetsxyz.com AppleWebKit'537 .36 (KHTML, like Gecko) 3?22;'2014 33132'2014
Chrome/35.0.1916.153 Safari/537.36 ’ ’
Mozilla/5.0 (Macintosh; Intel Mac O3 X

sales@widgetsmz.com 10_8_5) AppleWebKit/S37.26 (KHTML, like 8;123'2014 a;:gE.EUM
Gecko) Chrome/35.0.1916.114 Safari/537.36 ’ ’
Mozilla/s.0 (Windows NT 6.1; WOWE4)

trevorhoward@widgetsiz com AppleWebKit'B37 36 (KHTML, like Gecko) SSZE_;'QUM 25:32.2014

Chrome/35.0.1916.153 Safari/537.36




Register Your Mobile Phone

Make it easy to verify your identity when you log in
to Salesforce. Any time we have to verify it's you, we

can text a code to your registered phone.

Country
| United States (+1) v

Mobile Phone Mumber

Remind Me Later

I Don't Want to Register My Phone




Verify Your Identity

You're trying to Log In to Salesforce. To make sure
your Salesforce account is secure, we have to verify

your identity.

Enter the verification code we emailed to

*'***'*'@t'***'

Lo,

Verification Code

¥ Don't ask again
Resend Code




MNew Reply Replyall Forward Delete Junk Sweep v Markas * Moveto v gé; :

Your salesforce.com Activation Email Backto messages | J 4@
o support@salesforce.com  Add to contacts 07:45
To Reply [+
E
Dear

You have reguested access to salesforce.com from an unknown device. Use the wverification code
below within 24 hours to activate this device.

[ Verification Code: 83295 ]

IMPCRTANT: If you have not reguested to activate a device, or believe you have receiwved this
message in error, please contact salesforce.com support (support@saslesforce.com) immediately.

What does "activation™ mean? Should I activate this computer?

Aotivation helps reduce the risk of security issues related to log Activating this computer
helps salesforce.com recognize this computer when you use it to access salesforce.com. You
should actiwvate this computer if it is owned by you or your employer and you are confident it is

free of malware.




Company Information

WidgetsXYZ

The organization's profile is below.

Organization Detail Edit

Organization Name
Primary Contact
Division

Address

Fizscal Year Starts In

Newsletter
Admin Newsletter

Hide Notices About
System
Maintenance

Hide Notices About
System Downtime

Created By

User Licenses [13]

Permigsion Sef Licenses [11

Currency Setup
WidgetsXYZ Phone
Martin Brown Fax
ICT Default Locale

5 East 345th Street
Mew York, NY 55511
s

January

Paul Goodey, 18/12/2009 13:01

Edit

Default Language

Default Time Zone

Currency Locale
Used Data Space

Used File Space

APl Requests, Last
24 Hours

Streaming API
Events, Last 24
Hours

Restricted Loging,
Current Month

Salesforce.com
Organization 1D

Modified By

Help for this Page &

Feature Licenses [10]

555-123-5678
555-123-86719

Enaglizh (United States)
Englizh

(GMT-04:00) Eastern Daylight Time

(AmericaMlew_York)
Enaglizh (United States)
842 KB (4%) [View]
302 KB (1%) [View]

0 (5,000 max)

0 (10,000 max)

0 (0 max)

00DA0000000MN1

Paul Goodey, 14/08/2011 11:43




Home Chatter Leads Accounts Contacts Reports Ci i Dashb i | Opportunities -+ -

| Quick Find < | Language & Time Zone Help for this Page @
Setti 1 = Required Information
My Settings e
Time I‘ (GMT-04:00) Eastern Daylight Time (America/New_York) M
Zone =
L. Personal
Locale || English (United States) MIE
Personal Information Language I‘Wl
L DL e Email General US & Western Eurcpe (ISO-8859-1, ISO-LATIN-1) ¥ |[3

Language & Time Zone

Grant Account Login Access




Language Settings

Help for this Page &

Language Preferences

[T]Enable End User Languages - Help and Admin Setup are not translated in End User Languages

Spanish (Mexican), Hungarian, Polish, Czech, Turkish, Indonesian, Romanian, Vietnamese, Ukrainian, Hebrew,
Greek, Bulgarian, English (LK), Arabic, Norwegian

[]Enable Platform Only Languages - Mo default translations are provided for Platform Languages

French (Canadian), Georgian, Serbian (Cyrillic), Serbian (Latin), Slovak, English (Australian), English (Malaysian),
English (Indian), English (Phillipines), English (Canadian), Slovene, Romanian (Moldovan), Croatian, Bosnian,
Macedaonian, Latvian, Lithuanian, Estonian, Albanian, Montenegrin, Maltese, Irish, Basque, Welsh, lcelandic,

Portuguese (European), Malay, Tagalog, Luxembourgish, Romansh, Armenian, Hindi, Urdu

Add or remove languages from the Available Language list

Available Languages

Displayed Languages

German # English =

[talian Spanish Top
Japanese French -
Swedish =)
Korean Add Up
Chinese (Traditional) [») =
Chinese (Simplified) P -
Paortuguese (Brazilian) — —
Dutch Remaove Down
Danish (=)
Thai Bottom
Finnish

Russian

Languages that appear in gray are currently used by your company, users, or both. They cannot be deactivated.

Save Cancel




Home Chatter Leads Accounts Contacts Reports Campaigns Dashboards Opportunities + -

| Quick Find Q | Language & Time Zone Help for this Page @
Setti 1 = Reguired Information
My Settings —
Time " (GMT-04:00) Eastern Daylight Time (America/New_York) v l
Zone
A Personal
Locale |[ English (United States) v
Personal Information
Language
CIETER L) FEERUET Email Western Europe (ISO-8859-1, ISO-LATIN-1) ¥ ] :
Encoding

Language & Time Zong

Grant Account Login Access m Cancel




Browser Support Warning for the Salesforce Classic 2010 User Interface | x
Theme o

A Just so0 you Know...
L_h Enabling the 2010 user interface theme affects the look and feel of Salesforce Classic for

all users, but not all browsers can display this interface. Unsupported browsers display
the Salesforce Classic 2005 user interface theme theme, shown on the left below.

2005 Theme 2010 Theme

For a consistent experience in your org, all users should upgrade to the latest version of
a supported browser:

» Firefox
« Safari

+ Internet Explorer
« Chrome

0K




User Interface Help for this Page @

Modify your organization’s user interface with the following settings

User Interface

«| Enahle Collapsible Sections
«| Show Quick Create
«| Enable Hover Details
«| Enable Related List Hover Links
«| Enable Separate Loading of Related Lists
# Enable Separate Loading of Related Lists of External Objects | i
«| Enahle Inline Editing
«| Enable Enhanced Lists
| Enable the Salesforce Classic 2010 User Interface Theme

Some features like Chatter require the Salesforce Classic 2010 user interface theme. Disabling this theme
automatically disables Chatter in both Salesforce Classic and Lightning Experience

| Enable Tab Bar Crganizer

«| Enable Printable List Views

«| Enable Customization of Chatter User Profile Pages | i

| Enable Salesforce Notification Banner

«| Disable Lightning Experience IE11 Support Deprecation Notification | i

Sidebar

Enahle Collapsible Sidebar
«| Show Custom Sidebar Components on All Pages

Calendar

«| Enable Home Page Hover Links for Events
| Enable Drag-and-Drop Editing on Calendar Views
Enable Click-and-Create Events on Calendar Views
Enable Drag-and-Drop Scheduling on List Views
«| Enable Hover Links for My Tasks list

Name Settings

Enable Middle Names for Person Names
Enable Name Suffixes for Person Names

Setup

«| Enahle Enhanced Page Layout Editor

«| Enable Enhanced Profile List Views

Enable Enhanced Profile User Interface

Enahle Streaming AP|

Enable Dynamic Streaming Channel Creation

Enable "Set Audit Fields upon Record Creation” and "Update Records with Inactive Owners” User Permissions | i
Enahle Custom Ohject Truncate

«| Enable Improved Setup User Interface | i

«| Enable Advanced Setup Search (Beta) i

LYNCY

Advanced

#| Activate Extended Mail Merge
#| Always save Extended Mail Merge documents to the Document tab

Cancel




Opportunity Detail
Opportunity Owner
Private

Opportunity Hame

Account Name

Type

T Section One

[ Hide Section - Section One l
Primary Campaign source

¥ Section Two

Edit | | Delete

Clone

Trevor Howard [Change]

Cpportunity ¥
Company X

Pipeline

Widget World Campaign




Opportunity Detail Edit

Delete

Clone

Opportunity Owner  Trevor Howard [Change]

Private
Opportunity Name  Opportunity Y
Account Name  Company X
Type

k Section One

] Show Section - Section One
¥ LT T YT

Quick Create

*Cpportunity Mame

Account

Q|

*Close Date
[D8/01/2011]

*Stage
—Mone— El

Amount

Save




Ta b (Ctrl+T)

——'—__-
w https.-","na? salesforce.com,_ uu'cu:ummnnfdataannkupPagE?ll 5 E
L)
+_Lookup
Search Go! |Hew

“'ou can use ™" az a wildcard next to other characters to improve
vour search results.

| »

| Account I
Name

Billing -~
Address

City

State

Zip/Postal
Code

Country

m

Phone

Fax

Website

Cance
i

e Internet | Protected Mode: On d3 v ®100% -
-




Recent ltems

(=) Opportunity ¥
' Company X
» Widaet World Campaign

iz Davis

[ Saturday Test
& Paul Goodey
L Trevor Howard
&) 4k

(2 thousand

4 Martin Brown

\‘

Private

Opportunity [View

Opportunity Name  Cpportunity

Edit

Y

Account Name  Company X

Close Date  10/01/2012

Stage  Prospecting

Probability (%) 10%

Forecast Category Pipeline

Tracking Number

Created By

Paul Goodey, 08/01/2011 00:09




Opportunity Detail Edit | Delete | | Clone

Opportunity Cwner  Trevor Howard [Change]

Private Expected

Opportunity Name  Cpportunity Y

Account Name  Company X &
Type \,  Account view | | Edit
Account Name  Company X [View Hierarchy
b Section One Parent Account

¥ Section Two

Account

“\ Edge Communications

« Back to List: Accounts
Contacts[...] Opportunities [...]1 Cases [.] Open Activities [...] Activity History [...] Notes & Attachments [...]

Account Detail Edit | Delete | Include Offline

Account Owner  Paul Goodey [Change]
Account Name  Edge Communications [View Hierarchy

Account

' Edge Communications

« Back to List: Accounts
Contacts [2] Opportunities [4] Cazes [3] Open Activities [0] Activity History [0] MNotes & Attachments [0]

Account Detail Edit | | Delete | | Include Offline

Account Owner  Paul Goodey [Changel
Account Hame  Edge Communications [Wiew Hierarchy




Industry
Annual Revenue

SF Account Humber

$200,000
SFA-000032

Industry
Annual Revenue O
SF Account Number  SFA-000032
Industry
Annual Revenue 350,000 &
SF Account Number  SFA-000032

Account Detail
Account Owner
Account Name
Parent Account
Account Number
Account Site
Type
Industry
Annual Revenue

5F Account NHumber

Paul Goodey [Change]

Company ¥ Miew Hierarchy
350,000 |y
SFA-000032

i | Cancel




C;«J US Opportunities

Create New View | Edit| Delete | Refresh

D Action Opportunity Name
[C] Edit| Del Opportunity Y
[ Edit|Del Test

F 10

|Display 25 records per page
50
100

|Z| New Opportunity

Account Name

Company X
Westwood

Amount +
$1,000.00
§110,000.00
§20,000,000.00
$100,000,000.00

Close Date
1000172012
06/12/2012
231212011
04/01/2011

200

n

1-4of4Ed 0 Selected >/

Stage

Frospecting
Prospecting
Prospecting
Frospecting

FPage

9

b
of 1




Edit Billing Street

Billing Street

Apply changes 1o ) The record clicked

@ All 2 selected records

Save | Cancel

Contacts Reports Files Dashboards Opportunities + -

‘r New This Week ~ Edit| Delete | Create Mew View

New Account | [T}

A|IB|ICID|IE|F|G | H|I|J K|ILIM|N|C|P|G| R|S|(T|U|V|W|X|Y|Zd
D Action Account Hame + Account Site Billing State/Province Ph

[ Edit|Del|] RKWorld Mew South Wales




eaij | All Opportunities

v | Edit | Delete | Create New View

 rea

New Opportunity | | F J
] Action Opportunity Name Account Name Amount Close Date + Stage
] Edit| Del| ﬁﬁ Test Westwood $1,330,000.00 3110712014 Froposal/Price Quote
[ Edit| Del| @ 20 Thousand Company X $100,000.00 31/07/2014 Prospecting
[ Edit] Del | gy 4k $100,000,000.00 3072014 Prospecting
[J Edit] Del | gy Opportunity Y Company X $200,000.00 31072014 ProposalPrice Quote
[ Edit|Del|§p Product 101 £10.00 30712014 Prospecting
[J Edit]Del| gy 500k $600,000.00 /072014 Qualification
] Edit| Del| & Test Company X $120,000.00 27092011 Froposal/Price Quote
] Edit| Del| e Test Move Contacts First Acco. .. 31/08/2011 CQualification
[J Edit| Del | g Payment RUS 0803/2011 MNeeds Analysis
[J Edit] Del | @) MM Test Six Mile Quarry $130,000.00 D&f0a/2011 Id. Decision Makers
1] ]
1-10 of 57 =| 0 Selected »| 4 A Previous Mext b W [

= @

@ Chat




Edit Records Per Page Setting

& Your Records Per Page Setting: 200
Viewing many records at one time may cause lists to load more slowly than usual.
We recommend viewing 100 records or fewer per page. What would you like to do?

@ Change the number of records displayed per page tn| 1EIDE|

) Keep my current setting and don't show me this message again

Files Dashboards Opportunities = El

Forecasts
Cases
Products

* | Gol Edit | Create New
Books

Newsletters

E o

|u|w |[ Printable View (Mew Window)

Opportunity




SZI.[&?]{)I'C&COI’H + Close Window
"énmmmuam:nu“ + Print This Page

US Opportunities Numberofrecords |4 [=]
Displaying records 1-4

Opportunity Name + Account Hame Amount Close Date  Stage Opportunity Owner Alias
4k $100,000,000.00 04/01/2011 Prospecting  jsmit
Opportunity Y Company X $1,000.00 10/01/2012 Prospecting jsmit
Test Westwood $110,000.00 061272012 Prospecting  jsmit
thousand $20,000,000.00 23M12/2011 Prospecting  jsmit

Copyright @ 2000-2011 salesforce.com, inc. All rights reserved.




Home  Chatter Leads Accounts Contacts Reports Campaigns

Dashboards Opportunities Forecasts Cases

Chatter > People > Martin Brown =

Start Chat B Send a mes|

Feed Overview

Learning Zone

Q Sort By PostDate

There are no updates.

@ pPost gl File 2 Link gfj Poll

Share with Martin Brown and your company

Profiles

All Profiles [+ | New Profile

Create Mew View | Edit | Delete | Refresh

Action Profile Name +

Edit| Clone Authenticated Website
Edit| Clone Chatter Free User
Edit| Clone Chatter Moderator Liser
Edit | Clone Contract Manager

AlB|c|D|E]|T

Uszer License
Platform Portal
Chatter Free
Chatter Free

Salesforce




Profiles

Create New View

Save | | Save As | |Delete| Cancel

Step 1. Enter View Name
View Name I Profile List for Lead Conversiol
Step 2. Specify Filter Criteria

Clear All Rows

Setting QOperator Value
Convert Leads 4 equals E True E|
Add Row

Examples Wodify All Data equals False
Contact: Modify All equals True

Step 3. Select Columns to Display

Specify the columns to show in the listview. To setthe columns, you can add profile details, user permissions, and object-level perm

Search | Al [~] Find

Available Settings Selected Settings
Created By - Profile Name
Created By Alias (=] Convert Leads
Created Date Last Modified By Top
Custom Last Modified Date
Description User License

s ooc o oo Add Up




Profiles

My Profile List for Lead Conversion |E| New Profile

Create Mew View | Edit | Delete | Refresh

[ Action Profile Name + Convert Leads
[[] Edit| Clone Contract Manager v
[C] Edit|Del| Clone Custom: Marketing Profile v
Edit| Del | Clone Custom: Sales Profile v
Edit]| Del | Clone Custom: Support Profile v
o Edit| Clone Marketing User v
[C] Edit] Clone Parner User v
o Edit] Clone Solution Manager v
[ Edit] Clone Standard User v
o Edit| Del | Clone System Admin Custom v
[C] Edit] Clone System Administrator v

1-100f10 x| 2 Selected =/




Edit Convert Leads

Change the following setting

|:| Convert Leads

These settings will also be disabled

When Convert Leads is disabled, if any of the following permissions are cumrently enabled, they will be
disabled. Don't show this message sgsin

General User Permissions Administrative Permissions Object Permissions

Download AppExchange Author Apex No Impact
Fadkages Maodify All Data

Apply changes to

) The record clicked
i f‘ All 2 zselected records

Save | Cancel




Profiles

My Profile List for Lead Conversion |E| Hew Profile

Create Mew View | Edit | Delete | Refresh

|:| Action Profile Hame + Convert Leads
O Edit | Clone Contract Manager v
O Edit | Del | Clone Custom: Marketing Profile v
[ Edit | Clone Marketing ser v
O] Edit] Clone Partner User v
O Edit | Clone Solution Manager v
O] Edit] Clone Standard User v
O Edit | Del | Clone  System Admin Custom v
O Edit | Clone System Administrator v

1-8 of 8 7| 0 Selected =




Profile Help for this Page &

System Admin Custom

|Q Find Seftings... * | | |Clone| Delete | | Edit Properties

" Find Permissions and Settings Edit Profile Properties »
Descrip Easily change a profile’s name or description.

Profile Oy

User Lice Looking for a specific permission or sefting’ Just
start typing the name in the Find Settings box and

Createt  chpose from a list of matching results. Paul Goodey, 27/09/2011 20:09
Apps
Seftings that apply to Salesforce apps, such as Sales, Assigned Apps
and custom apps built on Force.com Settings that specify which apps are
Learn More visible in the app menu

Object Settings
Py = x Permissions to access objects and fields,
Browse App Permissions and Settings and settings that specify which record

App-related permissions and settings are grouped on IS, FEOR RN G, S (ES Ul E

individual pages. The profile overview page provides

App Permissions
descriptions and links.

Permissions to perform app-specific
actions, such as "Manage Call Centers”

Apex Class Access
Permissions to execute Apex classes

Visualforce Page Access
Permissions to execute Visualforce
pages

System

Settings that apply across all apps, such as record and System Permissions
user management Permissions to perform actions that apply
Learn More across apps, such as "Modify All Data”

Desktop Client Access
Permissions to access desktop clients,
such as "Connect for Office”

Browse System Permissions and Settings

System permissions and settings are grouped and linked the

same way. Login Hours
Settings that control when users can log
in
3

Login IP Ranges
Settings that control the IP addresses
from which users can log in




Search Settings Help for this Page @

Maodify your organization's search interface with the following settings:

Search Settings Save  Cancel

Enable "Limitto ltems | Own" Search Checkbox

Enable Document Content Search

[] Enable Search Optimization if your Gontent is Mostly in Japanese, Chinese, or Korean
V| Use Recently Viewed User Records for Blank and Auto-Complete Lookups

Enable Drop-Down List for Sidebar Search

Enable Sidebar Search Auto-Complete

[] Enable Single-Search-Result Shortcut for Sidebar and Advanced Search

Number of Search Results Displayed Per Object

Specify the number of records to display for each object on the Search Results page. The current setting is listed next to each objectin parentheses. To make changes, select one
or more objects, enter the new number of results per page, and click Save. The new value must be between 5 and 50.

Objects to update: Accounts (25) - Results per page for
Activities (25) selected objects:

Actiity Tracker (25) ‘

Assets (25) -

Attachments (25)

Campaigns (25)

Case Comments (25)

Cases (25)

Contacts (25)

Contracts (25) =

Lookup Settings
Select the objects for which you want to enable the following features and click Save:

+ Enhanced lookups provide an updated lookup dialog interface that gives users the ability to filter, sort, and page through results as well as customize columns.
+ Lookup auto-completion displays suggestions from the Recent Rems list as you type.

Enable "] Enhanced Lookups "] Lookup Auto-Completion
Accounts ] a
= =
Search Settings Help for this Page @

Madify your organization's search interface with the following settings:

Search Settings Save | | Cancel

Enable "Limit to ltems | Own" Search Checkbox

Enable Document Content Search

] Enable Search Optimization if your Content is Mostly in Japanese, Chinese, or Korean
Use Recently Viewed User Records for Blank and Auto-Complete Lookups

. You have enabled Global Search and the following search seftings no longer apply. To disable Global Search, you must disable Chatter onthe  Chatter Seftings  page

+" Enable Drop-Down List for Sidebar Search
" Enable Sidebar Search Auto-Complete
Enable Single-Search-Result Shortcut for Sidebar and Advanced Search




ﬁ Search ~ salesforce.com - Developer Editicn - Windows Internet Explnr...l.im

| - https://nal salesforce.com/_ui/common/data/LockupPagelllfm=editPage&lknm=1 % |

© Lookup

Search Go! || New

You can use "* as a wildcard next to other characters to improve vour search resulis.

13

Recently Viewed Accounts

* Accounts [25+] My Columns
My Celumns E
Account Nar
: Available Fields Selected Fields
Burlington T
—MNong— Account Mame i
Company X Add ;.ul:-:nunt Site Up
. one
Davis Homé P | |Owner Alias -~
Dickensan ¢ 4| —
Drews Remove Diown
Edge Comn
Express Log

GenePoint

{ | Cancel

Milmbmes O Mmoo A

Qe

@ Internet | Protected Mode: On ¥3 - H10% -




£ =
& Search ~ salesforce.com - Developer Edition - Windows Internst

(- https://na7.salesforce.com/_ui/common/data/LookupPage?lkfm=editPage&lknm=oppd &lktp=( g

© Lookup

A ts Contacts Opportuniti Forecasts Contracts —
Search Go! || New
Accou nt Search Layouts “ou can use " as a wildcard next to other characters to improve your search results.
Search layouts allow you to select the standard and custom fields thi |
= Search Results Columns for search and tagging. View exa Recently Viewed Accounts .

Lookup Dialogs that pop up when you click the magnifying
Lookup Phone Dialogs that pop up when you click the mag
Recently viewed, modified, and created records lists displ

. Accounts [25+4] My Columns

= Search Results Filter Fields for search. View example 4 Previous Page (1-25) Next Page I
= Lookup Results Filter Fields. View example Account Name Account Site Owner Alias Type Active +
Search layouts also allow you to select the standard and custom bufll| Genepoint PGood g:z:?ﬂ”;r”- Yes
» Search Results for search and tagging. United Oil & Gas, UK PGood Customer Yes
= List Views for filtering records. View example -
€ Internet | Protected Mode: On v H10% ~
Account Search Layouts
Action Layout Columns Displayed Buttons Displayed Meodified By
Edit  Search Results Account Mame, Account Site, Phone, Owner Alias Paul Goodey, 19/12/2009 13:01
Edit  Lookup Dialogs Account Name, Account Site, Owner Alias, Type, Active NIA Paul Goodey, 09/01/2011 11:39
Edit  Lookup Phone Dialogs Account Name, Account Site, Owner Alias, Type, Phone NIA Paul Goodey, 19/12/2009 13:01

it Accounte Tahb Account blome Billing City Phopne INITY Payl Coodey 19/142/2000 43-01




Chapter 2: Managing Users and Controlling
System Access

USER

SHARING

PROFILE

Permission Sets Help for this Page @

On this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google

Play: iOS | Android

All Permission Sel ¥ | Edit| Delete | Create New View =
New | T ) A|lB|C|D|E|F|G|H[I|J|K|ILIM|N|Q|P|Q|R|S|T|U|V|wW|X|Y|Z| Other JAI|
Action Permission Set Label + Description License
Del|Clone ExportReports Salesforce
Del|Clone Moderator Chatter Free
Del|Clone Moderator Salesforce Salesforce
Del| Clone SMS Activation Salesforce




Permission Set Help for this Page &
Create

Save | | Cancel

Enter permission set information | = Required Information
Label I
APl Hame
i
Description b

Select the type of users who will use this permission set

Who will use this permission set? If you plan to assign this permission set to multiple users with different licenses,
choose —Maone—" If only users with one type of license will use this permission set, choose the same license that's
associated with them.

Uzer Licenze _Mone—- - |[3

Save | | Cancel




Demo Help for this Page &3
View: |Demo |Z| Edit | Create Mew View
alslclole|Fle|H|ts|K|LIM|N|o|P|la|R|S|T|u|v|w]|x]|Y|Z]|Other | AN
Hew User |Reset Password(s) |Add Multiple Users

[C] Action Full Hame + Alias  Username Last Login Role Active Profile Manager

[ | Edit Brown. Matin ~ mbrow martin.brown@widgetsaz com CEO v Custom: Sales Profile

[ | Edit Login Howard, Trevor thow  itrevorhoward@widgetswyz com  01/01/2011 12:05 AM, Region BO1 v Standard Platform User Goodey. Paul

[T | Edit One, Platform POne pl@widgetsiyzcom CECQ Standard Platform User

[0 | Edit Two, Platform PTwo p2@widgetsiz com CED Standard Platform User

Hew User | Reset Password(s)| |Add Multiple Users

alB|c|p|e|Fle|H|i[s|k|Lim|n|jo|P|alr|s|T|u|v|w]|x]|Y]|Z]|other | AN

L Gt view

Save || Save As | | Delete | | Cancel

Step 1. Enter View Name

View Hame: I Cwer 28 Da

View Unique Hame: I Owver_28 Days i

Created By:  Paul Goodey, 30/01/2011 22:10 Modified By:  Paul Goodey, 30/01/2011 22:18

Step 2. Specify Filter Criteria

Filter By Additional Fields {Optional):
Field Operator Value

1. |Last Login [~| |less than [+] LAST 28 DAYS

1 1




New User

Help for this Page &

User Edit

General Information

First Name

Last Name

Alias

Email

Username

Nickname

Title

Company

Department

Division

Save & New | |Cancel

Role

User License

Profile

Active

Marketing User
Offline User
Knowledge User
Force.com Flow User
Service Cloud User
Site.com Contributor

User

Site.com Publisher

I <Mone Specified= v
I Salesforce Platform

I Standard Platform User v |1
o

| = Reguired Informaticn




Mailing Address

Street s

City
State/Province
Zip/Postal Code

Country

Single Sign On Information

Federation IV

Additional Information

Hierarchical

User - Q)

Locale Settings

Time Zone I (GMT-05:00) Eastern Standard Time (America/New_York)
Locale | English (United States) M

Language I English -

Approver Settings

Delegated Approver Cﬁl
Manager %l
Receive Approval Request I Only if| am an approver -
Emails

salesforce.com Newsletter Settings

[] Receive the salesforce.com newsletter
[7] Receive the salesforce.com administrator newsletter

Generate new password and notify user immediately

Save Save & New | | Cancel




User

Trevor Howard

Personal Groups [01

User Detail

Name

Alias

Email

Username
Community Nickname
Title

Company

Public Group Membership [01

Edit | | Reset Password

Trevor Howard
thow

frevor.noward@widaetsxvz com
trevor.howard@widgetsxyz.com

th1 1

WidgetsXyYZ

Queue Membership [11 Managers in the Role Hierarchy [2]

Login
Role
User License
Profile
Active
Marketing User
Offline User

Knowledge User

Remote Access [0]

AM. Region BO1
Salesforce

Edit Layout | Help f

Login History [2+]

Custom: Sales Profile

v




Users

Add Multiple Users

Number of available Salesforce Platform user licenses: 3
Number of available XOrg Proxy User user licenses: 2
Number of available Chatter Free user licenses: 5000
Mumber of available Chatter External user licenses: 500

Add Users Save | |Cancel Collapse Al Expand Al
B WidgetsXYZ
UserLicense | Salesforce Platform ¥ Add Role
B CEO
New Users 1 = Required Information Add Role
B VP Sales & Marketing
MewUser  #1 Add Role
el B VP Global Marketing
Last Name I Add Role
- _
Email (User Name) I ;—Q—Mﬂrketm leam
P Add Role
profile | ~None-- M B VP International Sales
Role | <None Specified> v {7 AddRole
B sales Manager. Region B
NewUser #2 ! Add Role
First Name B AM. Region B01
Last Name I S Add Role
B VP North American Sales
Email (User Name) I - Add Role
Profile | -None-~ v B~ sales Manager. Region A
“ Add Rol
Role |/ <None Specified= v = e_
B AM. Region A01
NewUser # - Add Role
First Name

Last Name I

Email (User Name) I

Profile I ~None— v

Role | <None Specified> r

Generate passwords and notify user via email

Save | Cancel




Manage Delegated Groups Help for this Page @

Below are delegated groups defined for your organization.You can choose to delegate user administration, custom object administration. or both to the
delegated administrators of this group.

Delegated Groups Hew

Action Delegated Group Hame Login Access Created By Modified By

Edit User Management d Paul Goodey, 30/01/2011 17:40 Paul Goodey, 31/01/2011 09:03




Delegated Group

Help for this Page &
User Management

Delegated Group Detail Edit | | Delete
Delegated Group Name User Management Enable Group for Login Access ¥
Developer Name  User_Management
Created By  Paul Goodey, 30/01/2011 17:40 Modified By  Paul Goodey, 21/02/2011 07:52
Delegated Administrators L Add Delegated Administrators Help 2

No delegated administrators specified

User Administration i Add User Administration Help 2
Action Roles and Subordinates Modified By
Remove Al Region BO1 Paul Goodey, 30/01/2011 17:54

Assignable Profiles i Add Assignable Profiles Help (2
Action Profiles Modified By
Remove Custom: Sales Profile Paul Goodey, 30/01/2011 18:13

Assignable Permission Sets i Edit Assignable Permission Sets Help (2

No permission sets specified

Assignable Public Groups i Edit Assignable Public Groups Help

~

No groups specified

Custom Object Administration & Add Custom Object Administration Help

~

No custom objects specified.




Assignable Profiles

Specify the profiles that delegated administrators of this group can assign to the users they create an
profile. They can only assign users to these profiles.

Save | | Save & More | | Cancel

Assignable Profiles

stem Administrato @,

Error: Profiles with the permission "Modify All Data”™ cannot be assigned by delegated administrators.

al
Edit Delegated Group Help for this Page g
User Management
Delegated Group Edit Save | |Cancel
Delegated Group Name I User Management Enable Group for Login
Access

Save | Cancel




| Message from webpage

i

>r+ . Deactivating users remowves them from all delegated groups and sharing

é privileges. The following page prompts you to remove this user from
any teams. You can still transfer this user's records to an active user and
view the user's name under Manage Users.

Sales]?)rce*'

User Name

-
1]

Log in to Salesforce

[] Remember User Name

I Faorgot your password?ll Sign up for free.

Log in to a custom domain.

——

Saleybrce*

Having trouble logging in?
« Verify you're entering the correct user name in the form of an email address (usermame@cd
» Passwords are case sensitive, so ensure you dont have caps lock enabled.

« Your account may be temporarily disabled from too many failed login attempts.
+ |fyouTe logging into a sandbox account, make sure you're connected to hitps /ftest.salesfor

If you still can't log in, enter your user name to reset your password.

User Name

This video may help if you are having issues logging in.




Password Policies

Set the password restrictions and login lockout policies for all users.

Help for this Page &%

Password Policies

User passwords I 90 days v
expire in
Enforce password I 3 passwords remembered ¥
history
T I 8 characters ¥
password length
o I Must mix alpha and numeric characters v
complexity

requirement

Password
question
requirement

I Cannot contain password ¥

Maximum invalid Im v
login attempts

Lockout effective

; I 15 minutes v
period

Obscure secret

answer for
password resets

Require a minimum
1 day password
lifetime

Forgot Password [ Locked Account Assistance
Message
Help link

Forgot password preview  |fyou still cant log in, try the following: Contact your company’s administrator for assistance.

Locked account preview  To reset your account, try the following: Contact your company's administrator for assistance.

API Only User Settings

Alternative Home Page ™

Save | |Cancel

| =Reqguired Information




Session Settings Hel for this Page @

Set the session security and session expiration timeout for your organization

Session Timeout
TimeoutValue 12 hours v

Disable session timeout waming popup
Force logout on session timeout

Session Settings

Lock sessions to the IP address from which they originated
Lock sessions to the domain in which they were first used
Require secure connections (HTTPS) | 3

Force relogin after Login-As-User

Require HitpOnly attribute

Use POST requests for cross-domain sessions

Enforce login IP ranges on every request ;

3

Caching

| Enable caching and autecomplete on login page
« Enable secure and persistent browser caching to improve performance
« Enable user switching

Remember me until logout

Identity Verification

« Enable the SMS method of identity verification | 1
Require security tokens for APl logins from callouts (APl version 31.0 and earlier)
#| Allow location-based automated verifications with Salesforce Authenticator
Allow only from trusted IP addresses

Lightning Login

#! Allow Lightning Login

Clickjack Protection

« Enable clickjack protection for Setup pages | 1

« Enable clickjack protection for non-Setup Salesforce pages
Enable clickjack protection for customer Visualforce pages with standard headers
Enable clickjack protection for customer Visualforce pages with headers disabled |

Cross-Site Request Forgery (CSRF) Protection

+ Enable CSRF protection on GET requests on non-setup pages| i
+ Enable CSRF protection on POST requests on non-setup pages | i

Content Security Policy protecti

| Enable Content Security Policy protection for email templates

Session Security Levels

Standard High Assurance
Usemame Password Two Factor Authentication
Delegated Authentication
Activation
Lightning Login

Add

L

o
Remove

Logout Page Settings

Logout URL

Save | | Cancel




Session Security Levels

Standard High Assurance
Usermname Passwaord Two Factor Authentication
Delegated Authentication
Activation
Lightning Login

Add
s
Y
Femove
[ Action Full Hame + Alig

=

Edit Brown, Martin ~ mb

[l

[ | Edit Goodey, Paul

[C] | Edit| Login Howard, Trevor  th
[

[l

2

(=]

L]

Edit Qne, Platform P

=,

Edit Two, Platform P




User
Trevor Howard

Permission Set Assignments [0 |
Public Group Membership [0 |
Third-Party Account Links [01 |

User Detail
Name

Alias  thow

Permissicn Set Assignments: Activation Required [0] | Permission Set License Assignments [0] |

Installed Mobile Apps [0] |

Trevar Howard

Edit Layout | User Profile | Help for this Page 0

Personal Groups [0] |
Queue Membership [11 | Team[1] | Managers in the Role Hierarchy 31 | QAuth Connected Apps (3] |
Authentication Settings for External Systems[0l | Legin History [1#] | User Provisioning Accounts [0]

Login leeze

Role

Edit | | Sharing | | Reset Passwort

AM. Region BO1

User License  Salesforce

Step

Your Name |7

Home Chatter Leads

Accounts Contacts Reports

My Profile

Files Step2

nities  Forecasts +

Expand All | Collapse All

@, Quick Find

Force.com Home

System Overview

Personal Setup

B My Personal Information jStep 3
Personal Information
Change My Password
Reset My Security Token
My Groups
Change My Display

Grant Login Access ) Step 4

Calendar Sharing

Reminders

»| Email
| Import
»| Desktop Integration
*| My Chatter Settings

Developer Console

Logout Help for thiz Page @)

Grant Login Access

To assistwith support issues, you may grant your administrator or support personnel the ability to
login as you and access your data.
My Username:  Your username shown here

Access Duration

("1 Week (exp. 20/01/2014)

Grant Access To

Your Company's Administrator - ) Step 5

-

Salesforce.com Support -MNo Access--

Step 6

Save || Cancel

Step 1: Click "Your Name"

Step 2: Click "Setup”

Step 3: Click "My Personal Information”

Step 4: Click "Grant Login Access”

Step 5: Select the Grant Access To "Your Company's Administrator” and choose a
period of either 1 Day, 3 Days, 1 Week, 1 Month or 1 Year

Step 6: Click "Save"”




Grant Login Access fiel for tis Page @

To assist with support issues, you may grant your administrator or support personnel the ability
to login as you and access your data.

My Username: martin.brown@widgetsxyz com

Grant Access To Access Duration

Your Company’s Administrator 1 Week (exp. 20/01/2014) ~

Salesforce.com Support Mo Access-- hd
[ Salesforce.com Foundation Support |1 j -Mo Access-— -

Save | | Cancel




B Users
Fields

Page Layouts

Related Lookup Filters

Validation Rulas
Triggers

Search Layouts
Custom Links

+| Console

v

ol

Content Deliveries
v| Tags

+| Reports & Dashboards

*| Search
*| Chatter
User Interface

*| Create

+| Develop

*| Deploy
View Installed Packages
Critical Updates

Administration Setup

»| Manage Users

Salesforce CRM Content

T

Hourly Login Limit
Info Emails
Language
Locale
Edit Manager
Name
Phone
Profile
Raole
SAML Federation ID
Start of Day
Time Zone
Title

Username

LaginLimit
ReceivesinfoEmails
Languagelocalekey
LacaleSidKey
Manager

MName

Phone

Profile

UserRole
Federationldentifier
StartDay
TimeZoneSidkey
Title

Username

User Custom Fields

Action Field Label
Edit | Del Must
Edit | Del Must Set

Edit| Del | Replace  Sales Regions

New | | Field Dependencies

APl Hame
Must__c
Must_Set_ c

Sales_Regions__c

Data Type
Text(12)
Checkbox
Picklist (Multi-Sel




Health Check

How well does your org meet Salesforce security standards? Reduce your security risk and limit data loss by optimizing the areas below.
Video: Learn More about Health Check | Help for this Page

Salesforce Baseline Standard

67%

of the standard met

How did we calculate this score?

+ High-Risk Security Settings (4)

Your values in these settings are considered high-risk security vulnerabilities

Refresh

STATUS SETTING GROUP YOUR VALUE STANDARD VALUE ACTIONS
High Session

A Lock sessions to the domain in which they were first used Disabled Enabled Edit &
Risk Settings
H!gh Force relogin after Login-As-User Session Disabled Enabled Edit &
Risk Settings
H!gh Enable gl\ckjack protection for customer Visualforce Session Disabled Enabled Edit o7
Risk pages with standard headers Settings
High Enable clickjack protection for customer Visualforce Session N Enahlad it o2




Chapter 3: Configuring Objects and Apps

Account Name

Westwood

LOGIN RESTRICITION———— SECURITY‘
IP ADDRESS USER ROLE MODEL |
LOGIN HOURS ‘
GENERAL & ADMIN PROFILE PAGE LAYOUT
PERMISSIONS 1
APPS I FILED LEVELPERMISSION
A AN OO’}
TABS RECORD TYPES PICKLIST VALUES o
- T
OBJECTS RECORDS FILEDS
A
VIEWS FIELD LEVEL SECURITY
Opportunity Detail Edit | Delete | Clone +
Opportunity Owner  Trevor Howard [Change] Amount  $110,000.00
Private Expected Revenue  §11,000.00
Opportunity Hame Test Close Date Q6M2/12012
Hext Step

Type

This iz a custom Help Text an a
Standard field called Stage

Stage ) Prospecting

Probability (%) 10%

bk Sortion One




Paul Goodey

Products Rep

Call Center
Marketing
Force.com
Community

Content

oard

Force.com App M
Working =

Eventforce v3.0

Private Messages

Add AppExchange Apps...
Create Mew Apps...




Customize My Tabs

Choose the tabs that will display in each of your apps.

Custom App:

Sales

Available Tabs

Action Plan Templates
Activity Tracker

App Launcher

Books

Console

Content

Contracts

Contribute

Customer Search
Customizable Forecasts
Data.com

Femove

Selected Tabs

Home (default)
Chatter
Accounts
Campaigns
Leads
Contacts
Opportunities
Heports
Dashboards
Cases

Help for this Page u




Tab Settings

[7] Overwrite users’ personal tab customizations

Standard Tab Settings
Home

Accounts
Campaigns
Cases
Console
Contacts
Content
Contracts
Dashboards

Documents

Custom Tab Settings
Activity Tracker

Events

Intranet Menu ltems
Links to Objects
MD Ones

Private Messages

Default On

I Default On E
| Default OF [~]
| Default On E
Tab Hidden

I Default On |Z|
I Default On E
| Default On |Z|
| Default On E
| Default On E

| Default On |Z|
| Tab Hidden[~]
| Default On E
| Default On E
I Default On |Z|
I Default On E

Customizable Forecasts
Ideas

Leads

Opportunities

Portals

Products

Reports

Solutions

Subscriptions

Workspaces

Sessions
Speakers
Start Here
Vendors

Venues

Working Model Demo Links

| Tab Hidden =]
| Tab Hidden =]
| Default On |Z|
| Default On E
| Tab Hidden [~ |
I Default On |Z|
I Default On E
| Default On |Z|
| Default On E
| Default On E

| Tab Hidden[~]
| Tab Hidden[~]
| Default On E
| Tab Hidden [~ |
| Tab Hidden =]
I Default On E




Profile Help for this Page &

Custom: Sales Profile

| Find Settings... ® | | Clone || Delete | | Edit Properties
Profile Overview Assigned Users
Description
UserLicense  Salesforce Custom Profile v
Created By  Paul Goodey, 19/12/2009 13:01 Last Modified By  Paul Goodey, 22/07/2016 18:30
Apps

Seftings that apply to Salesforce apps, such as Sales, Assigned Apps
and custom apps built on Force.com Settings that specify which apps are visible in the app menu
Learn More

Assigned Connected Apps
Settings that specify which connected apps are visible in the app
menu

Object Settings
Permissions to access objects and fields, and settings that specify
which record types, page layouts, and tabs are visible

App Permissions
Permissions to perform app-specific actions, such as "Manage Call
Centers”

Apex Class Access
Permissions to execute Apex classes

Profile Help for this Page &

Custom: Sales Profile

| Find Settings... £ || Clone || Delete | | Edit Properties

Profile Overview = Object Settings | v |

All Object Settings

Object Name Object Permissions Total Fields Tab Settings Page Layouts

About Action Plans - - Tab Hidden -

Acc Childs Mo Access 5 - Acc Child Layout

Account Last Views Mo Access 5 - Account Last View Layout
Accounts Read, Create, Edit, Delete 45 Default On  Account (Sales) Layout I

Action Plans Mo Access 22 - Action Plan Layout




Profile

Custom: Sales Profile

|Q Find Settings... ® || Clone | Delete | | Edit Properties

Profile Overview = Object Seftings | + [ Accounts| «

Accounts Edit

Help for this Page ﬂ

Tab Settings
Default On

Account: Record Types and Page Layout Assignments

Record Types Page Layout Assignment Assigned Record Types Default Record Type
—Master— Account (Sales) Layout L Ld
Object Permissions

Permission Name Enabled
Read Ld
Create L4
Edit o

Profile

Custom: Sales Profile

4, Find Settings... ® | Clone | Delete | | Edit Properties

Accounts Save | | Cancel

Profile Overview = Object Seftings | + | Accounts| «

Tab Settings
Default On *

i Qe

Default OFf
Default On

d Types and Page Layout Assignments




Home Campaigns Leads Accounts Contacts Forecasts Cdntracts

Opportunities Tab - Selected ]




Custom Object Tabs

Hew | What s This?

Action Label Tab Style Description
Edit | Del  Activity Tracker
Edit|Del  Events
Edit|Del  IntranstMenu ftems
Edit|Del  Links to Objects
Edit|Del  MDOnes ] Alarm clock
Edit| Del  Private Messages
Edit|Del  Sessions
Edit| Del  Vendors
Edit|Del  Venues [ ] Building
Web Tabs [Mew | What s This?
No Web Tabs have been defined
Visualforce Tabs | Hew | Whatls This?
Action Label Tab Style Description
Edit|Del  StartHere Wrench
Edit|Del  Waorking Model Demo Links




Rename Tabs and Labels Help for this Page @

Make salesforce.com match your organization's terminology by renaming tab and field labels. Use the
lists below to select the tab you want to rename in the language you choose. After renaming any tab or
field label. remember to update all custom reports, views, templates and other items you have created
containing the ariginal name.

Select Language | English |E|
Standard Tahs Standard Tabs Help 7
Action Tab Hame Display Label Renamed Last Modified
Edit Accounts Accounts
Edit Activities Activities
Edit Articles Articles
Edit Assets Assets
Edit Campaigns Campaigns

Edit Cases Cases




Step 1. Enter the new tab names Step1of2

Cancel

Tab  Accounts
Language  English
Singular I Client Example: Account

Plural | Clients Example: Accounts

Starts with
vowel sound




Step 2. Enter the new field labels Step2of2

Previous Cancel

Please review all the auto-populated values below for grammatical accuracy. Edit any standard field
labels and other labels for the selected tab and language.

Tab Accounts
Language  English

Standard Field Labels Other L abels
|

Singular Plural Starts with vowel sound

Account Division

Account Name |C.Iient Mame |Clier1t Mames

Account Mumber |Client Mumber

Account Owner |C.Iient Cwiner |Clier1t Cwiners

Account Site |C.Iient Site |C.Iient Sites

Address Address

Annual Revenue  Annual Revenue

Billing Address  Billing Address

Billing City Billing City

Billing Country Billing Country




Rename Tabs and Labels Help for this Page @

Make salesforce.com match your organization's terminology by renaming tab and field labels. Use the
lists below to select the tab you want to rename in the language you choose. After renaming any tab or
field label, remember to update all custom reports, views, templates and other items you have created
containing the original name.

Select Language | English |E|

Standard Tahs Standard Tabs Help |?
Action Tab Hame Display Label Renamed Last Modified
Edit| Reset  Accounis Clients v Paul Goodey, 20/02/2011 04.04
Edit Activities Activities
Edit Articles Articles
Edit Assets Assets
Edit Campaigns Campaigns

Edit Cases Cases




Custom Object Information 1 = Required Information
The singular and plural labels are used in tabs, page layouts, and reports
Label | Example: Account
Plural Label | Example: Accounts
Starts with vowel

sound

The Ohject Name is used when referencing the object via the API
Object Name | Example: Account

Description

Context-Sensitive (3 Open the standard Salesforce.com Help & Training window
Help Setting Open a window using a custom s-control
Open a window using a Visualforce page

Content Name

Enter Record Name Label and Format

The Record Name appears in page |ayouts, key lists, related lists, lookups, and search results. For example, the Record Name for Account
is "Account Name" and for Case itis "Case Number". Note that the Record Name field is always called "Name” when referenced via the API.

Record Name | Example: AccountName

Data Type I Text v

Optional Features
Allow Reports
Allow Activities
Available for Customer Portal
Track Field History
Allow in Chatter Groups

Object Classification
When these settings are enabled, this objectis classified as an Enterprise Application object. When these seftings are disabled, this object

is classified as a Light Application object. Learn more.
« Allow Sharing

« Allow Bulk APl Access
« Allow Streaming APl Access

Deployment Status What is this?
In Development

» Deployed

Search Status

Enables SOSL and Salesforce global searches for this external object. If selected, make sure that you also enable search on the external
data source.. Learn mare.

Allow Search

Object Creation Options (Available only when custom object is first created)

Add Notes and Attachments related list to default page layout
Launch New Custom Tab Wizard after saving this custom object




Enter Record Name Label and Format

The Record Mame appears in page layouts, key lists, related lists, lookups, and search results. For example, th
“"Case Mumber”. Mote that the Record Mame field is always called "Mame” when referenced via the APL

Record Name I Example: Account Name

Data Type | RN ]

Display Format I Example: A-{0000} What |s This?

Starting Number I




Account Limits

Help for this Page @

These limits apply to the setup of this object in your organization. Some limits may vary by

object. For a complete list of system limits, see Editions and Limits.

Object Limits

Item Usage Limit
Customn Fields 20 500
Rollup Summary Fields 2 10
Custom Relationship Fields 0 25
Active Workflow Rules 0 50
Total Workflow Rules 0 300
Approval Processes 0 500
Active Lookup Filters ] 5
Active Validation Rules 0 100
VLOOKUP Functions 0 10
Sharing Rules (Both Owner- and Criteria-based) 2 300
Sharing Rules (Criteria-based Only) 1 50

Y% used Message
4%
20%
0%
0%
0%
0%
0%
0%
0%
1%
2%




Room Help for this Page &)

New Custom Field

Step 1. Choose the field type Step 1
Cancel

Specify the type of information that the custom field will contain.

Data Type

None Selected Select one of the data types below.

) Auto Humber A system-generated sequence number that uses a display format you define. The number is
automatically incremented for each new record.

) Formula A read-only field that derives its value from a formula expression you define. The formula
field is updated when any of the source fields change.

Roll-Up Summary i A read-only field that displays the sum, minimum, or maximum value of a field in a related list

or the record count of all records listed in a related list.

® Lookup Relationship Creates a relationship that links this object to another object. The relationship field allows

uzers to click on a lookup icon to select a value from a popup list. The other object is the

Step 2. Enter the details Step2of4

Previous Cancel

Field I
Label

Default = Checked
Value Unchecked

Field I %
Name o
Description -
-
Help Text al[i




Room Help for this Page &

New Relationship

Step 2. Choose the related object Step 2

Previous Cancel

Select the other object to which this object is related.

Related To || —None— E

Step 2. Enter the details Step 2 of 4

Cancel
el [2ir ConditionejEREEY

Label

Default  {g} Checked
Value = Unchecked

Field | Air_Conditioned (i
Hame

Description I

Help Text a2 i




Step 3. Establish field-level security Step 3 of 4

Previous Cancel

Field Label  Air Conditioned
Data Type  Checkbox
Field Name  Air_Conditioned
Description

Selectthe profiles to which you want to grant edit access to this field via field-level security. The field will be hidden from all
profiles if you do not add it to field-level security.

Field-Level Security for Profile Visible Read-Only
Authenticated Website
Contract Manager
Custom: Marketing Profile
Custom: Sales Profile
Custom: Support Profile

Customer Portal Manager

Oooooo
foooooaa




Step 4. Add to page layouts Step 4 of 4

|Pre\.rious | | Save & Newl | Save | Cancel

Field Label  Air Conditioned
Data Type Checkbox
Field Name  Air_Conditioned

Description

Selectthe page layouts that should include this field. The field will be added as the last field in the first 2-column section of
these page layouts. The field will not appear on any pages if you do not select a layout.

To change the location of this field on the page, you will need to customize the page layout.
Add Field Page Layout Name
Room Layout




Chapter 3 - Configuration in Salesforce CRM
Master Detail to Account  Company X

Auto Humber  A-0001

Loakup to Account

Humber

Chackiox |J| Percant
Currency 1|}:|DG Phone
Dat=  T27/2012 924020111 Picklist
DaterTima  7/27/2012 10:00 AM [ 2412041 4-20 FM | Pickiizt (Multi-5elect)
Email  ma@widgelsxkyz com Text Ares

TextAreailonal  wadgHzila WorldHela WarlaHzla -

WarldHale WorldHallo WarlZHallo
WorldHzlle WorldHzllo WaorldHzlle -
WaordHzlle WorldHzllo WorldHzllo

Text Ares (R

=
b

=}

u s ==

Salesforce CRM: The Definmlve
Admin Handbook

Salesforce CRM: The Definitive
Admin Handbook

save

1 remaining

Text

Ugl

Save & Hew Cancal
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Help for thiz Page &)

Edit Field Dependency
lm Cancel | | Preview

Controlling Field  Stage

Dependent Field  Reason Lost

¥ Instructions
« Double click on a cell to toggle its visibility for the Controlling Field value shown in the column Legend
heading. _ ) ) Excluded Value
« Tochange multiple cells at once, select multiple cells and then click the Include Values or
Included Value

Exclude Values button to change the visibility of all selected cells at once.
» lse SHIFT + click to select a range of adjacent cells. Use CTRL + click to select multiple cells

that are not adjacent.
e Use the Preview button to testthe resulis.

Click button to include or exclude selected values from the dependent picklist:
Include Values | | Exclude Values

Showing Columns: 6 - 10 (of 10) < Previous | Next>= View All » Goto

Stage: _Perception Analysis Proposal/Price Quote MNegofiation/Review Closed Won Closed Lost
Reason Lost: No Budget No Budget Mo Budget No Budget No Budget
Mizsing Product Missing Product Mizsing Product Mizsing Product Missing Product
Features Features Features Features Features
Better Price Betlter Price Betlter Price Better Price Better Price
Cost / Vaiue Cost/ Value Cost/ Value Cost/ Value Cost I Value

Showing Columns: 6 - 10 (of 10) = Previous | Next = View All

Click button to include or exclude selected values from the dependent picklist:
Include Values | | Exclude Values

Save | | Cancel | | Preview




Account Fields Help for this Page @)

This page allows you to specify the fields that can appear on the Account page. You can create up to
500 Account custom fields.

Mote that deleting a custom field will delete any filters that use the custom field. It may also change
the result of Assignment or Escalation Rules that rely on the custom field data.

Set History Tracking

Account Standard Fields Account Standard Fields Help 7

Action Field Label Field Name Data Type Controlling Field

Account Mame Mame Mame




Account FiEId HiStOry Help for this Page &3

Enable Account History

This page allows you to select the fields you want to track on the Account History related list. Whenever a
user madifies any of the fields selected below, the old and new field values are added to the History related
list as well as the date, time, nature ofthe change, and user making the change. Mote that multi-select
picklist and large text field values are fracked as edited; their old and new field values are not recorded.

Save Cancel

Deselect all fields

Track old and new values

Account Name D Account
Number

0

Account Owner D Account Site |:|

Account Source D Active |:|

Annual D Billing Address |:|
Revenue

Customer [l Data.com Key [l




Account Edit Save | | Save & Mew| |Cancel
Account Information
Account Owner  Paul Goodey
Account Name IEdge Communications
Parent Account CLJ
Account Number CDA51796
Account Site
Industry | Electronics [+
SIC Code B5TH
Annual Revenue 139.000.000
Employees 1.000
Lat 33112669
Lon  -05 852588
Geocode Status  G_GEO_SUCCESS
Region  |[aQq |E|
SF Account Number  SFA-000017
Field Properties X
Read-Only | Required
Account Site v

0K

Cancel




+| Leads
B Accounts
Fields

Related Lookup Filters

Walidation Rules
Triggers

Partner Roles
Contact Roles

Page Layouts

Field Sets New!

Search Layouts

Save ¥ | Quick Save | Preview As.. ¥ || Cancel + ¥ |E] Layout Prop|
Fields (@), Quick Find | Field Name | ®
Buttans

Custom Links
Visualforce Pages
Custom S-Controls
Related Lists

*FlBlank Space
+H Section

Account Name Active

Account Number

Account Cwner

Account Site

Annual Revenue

Billing Address
Created By
Customer Priority

Description

4

m

£ Account Information (Header visible on edit only)

_ Account Owner Sample User *
Buttons and Links
% ® AccountMame Sample Account Name Upsell Oppol
Record Types
® parent Account Sample Account
Account Teams
Account Number Sample Account Number
+| Contacts P
Account Site i
5) Opportunities Sample Account Site
3 Ounine Industry Sample Industry
r| Forecasts SIC Code Sample SIC Code W
v| Cases Annual Revenue §123.45 Ticker 5§
v Self-Service Employees 76,825 Own
+| Call Center & Lat 0.078728 Number of Loc
v/ Contracts & Lon 0.044429
*| Solutions & Geocode Status Sample Geocode Status x g,
*| Products Region Sample Region
+| Partners 5 Total Meetings 15,340
; Account Edit ) ) Help for this Page @
“./ Edge Communications
|
Account Edit Save | | Save & New | | Cancel
Account Information | = Required Information
Account Owner  Paul Goodey Active IlE|
Account Name I|Edge Communications | Upsell Opportunity I@|
Parent Account | | CM Type | Customer v |
Account Number |CD451T95 | Rating Hot v |
Account Site I| | | Phone [1512) 7576000 |
Industry | Electronics v Fax  |(512) 757-9000 |
SCCods |65?6 | et =ie |http:ffedgecomm.com |




Account Page Layout

This page allows you to create different page layouts to display Account data.
After creating page layouts, click the Page Layout Assignment button to control which page layoud

Account Page Layouts iliew | | Page Layout Assignment
Action Page Layout Name Created By
Edit | Del  Account (Marketing) Layout Paul Goodey, 191272009 13:.01
Edit | Del  Account (Sales) Layout Paul Goodey, 191272009 13:.01
Edit | Del  Account (Support) Layout Paul Goodey, 19/12/2009 13:01

Edit | Ciol Srconnt | avont BPanl Ciondew 920049 4304




Account

. United Oil & Gas Corp.

Feed Details

@rost gl File 2 Link JjPon

Click here to expand the Post action.

Q| show All Updates

(212} 842-5500 to (212) 555-5500, and Employees from 100,000 to 100,001,

Comment - Like - Today at 2244

Paul Goodey changed Description.
Comment - Like - Teday at22:38

E Paul Goodey changed Type from Customer to Customer - Direct, Phone from




Feed Tracking Help for his Page @

Enable feed tracking for objects so users can follow records of that object type. Select fields to track so users can see feed updates when those fields
are changed on records they follow.

sk TEEE Fields in accounts
AP Task
APT Task Save || Cancel #| Enable Feed Tracking Restore Defaults
Acc Child Your changes have been saved.
Account 10 Fields AccountMame |+ Account Number  [#
Account Last View Account Owner |« Account Site
Action Plan

Account Source Active &
Action Plan Template
Activity Tracker Annual Revenue Billing Address
Activity Tracker Setup Customer Priority Data.com Key
Asset Description  [# Employeas (&
Book

Fax Geocode Status
Campaign
[l

Case 3 Fields Industry Lat
Create New Page Layout Help for ths Page &

Q As an option, you may select an existing layoutto clone. If you create a page layout without cloning, your page layout will not
include the standard sections whose names are translated for your international users.

Existing Page Layout ~MNone— v

Page Layout Name I

IFeed-EIﬁsed Layout [ I

Save | |Cancel




Account (Sales) Feed-Based Layout Feed View Cusiom Console Components Mini Page Layout Mini Console View | Video Tulorial Help for this Page @

Save ¥ | Quick Save Preview As...¥ | Cancel 4 Undo | 73 Redo [£] Layout Properties

S - @, Quick Find | Field Name *

Buttans Account Number Active Employees Last Modified By Must have Ph
Custom Links Account Owner Annual Revenue Customer Priority Fax Lat Mumber of Locations E
Quick Actions Acc Child Account Site Billing Address Geocode Status Lon Ownership Ra
Salesforce1 Actions Account Name Created By Descriplion Industry Market Parent Account Re

Expanded Lookups
Related Lists < d Y

L e
Account Sample

Highlights Panel

Customize the highlights panel for this page layout

Quick Actions in the Salesforce Classic
Publisher i

Post File Link Poll

Salesforce1 and Lightning Experience
Actions '

Actions in this section are predefined by Salesforce. You can override the predefined actions to set a customized list of actions on Salesforce1 and Lightning Experience pages that use this
layout. If you customize the actions in the Quick Actions in the Salesforce Classic Publisher section, and have saved the layout, then this section inherits that set of actions by default when

you click to override

Account Detail Standard Buttons
Edit| Change Owner | Delete |Sharing Include Offline| | Disable Customer Account | Send an Email |Check Clean Status

Custom Buttons

Account (Sales) Feed-Based Layout + Feed View (C ustom Console Components Mini Page Layout

Save ¥ || Quick Save | Preview As...™ | Cancel | | 4 Undo || 7 Redo Layout Properties




Help for this Page &

Account (Sales) Feed-Based Layout

Save | | Cancel

Feed View Options
Enable Full-Width Feed Viewin the Console |

Enable Compact Feed Viewin the Console | ;

Highlight Externally Visible Feed ltems

Publisher Options
Automatically Collapse Publisher ; 7

Other Tools and Components

CustomiEomnon il Action Name Height (Pixels)
+ Add a Visualforce page
Choose Placement | ; R R
Left Column Hidden Right Column
~None— Up  -Mone-- Following lcon
. Followers List Up
- » | |Custom Links e
El)ajn { | |Custom Buttons =
h
Move )
» Down
(4
Move
Hide Sidebar | ;
Feed Filter Options
Filters Appear As a fixed listin the left column
As a floating listin the left column
* Asa drop-down listin the center column
#| Az in-line links in Compact Feed View in the console | i
Select Filt
Sl Available Selected
Call Logs adg Al Updates Up
Text Posts -
=)
LY =)
Remove Down

Save | | Cancel




Save ¥ | Quick Save | Preview As.. ¥ | Cancel & Unicdo ’QI

Fields @, Quick Find| Related List Name
Buttons . | Account Last Views || Assets
Qustnm Links Activity History Cases
Visualforce Pages Activity Tracker |::Rules
Custom S-Controls | Aooroval Hi | Contacts
Related Lists
£ x %
Contacts Hew || Merg
Contact Hame Title
Sarah Sample Sample Title
i X 9,
Opportunities New
Opportunity Hame
Sample Opportunity Mame




Edit | | Delete | | Include Offline

-/ Contacts New Contact| Merge Contacts

Action Contact Name Title
Edit | Del John Smith

(+ ' Opportunities New Opportunity

Action Opportunity Name Stage

Edit | Del Opportunity ¥ Prospecting
;"'/ o Ll Fal

Contacts Reports Dashboards Opportunities

“f My Accounts ¥ | Edit | Delete | Create New View

New Account | |T ) AB[CIDIE[F[G|H|I|J[K[L[M[N|[O

|| Action Account Name Account Site Billing State/Provin...
] Edit|Del |Gy Acme Product Yosemite




Contacts Reports Q.00 00 Dashboards

£ Accounts

. Home

View: | My Accounts ¥ | Go!
All Accounts

John Smith Accounts

Rec Mew Last Week
Mew This Week
Accol Platinum and Geold SLA Customers

Comg Recently Viewed Accounts

Region B0
salesl |k




Accounts

. Create New View

Save || Cancel

Step 1. Enter View Name

View Name: ||

View Unigue Name: I i

Step 2. Specify Filter Criteria

Filter By Owner:
@ All Accounts

) My Accounts

Filter By Additional Fields {(Optional):

Field Operator Value
~MNone—- |Z| ~Mone—- E
~Mone—- |Z| ~Mone—- E|
~Mone-- |Z| ~-MNane-- E|
~Mone—- |Z| ~Mone—- E
~Mone— |Z| ~Naone- E|
Add Filter L ogic...
Step 3. Select Fields to Display
Available Fields Selected Fields
Billing Street - Account MName
Billing City |_ | Account Site .
= T = — M= L P A P T — - [l




Leads m Contacts Opportunities Forecasts Contracts Cases Soly

‘r All Accounts

» Edit| Delete | Create Mew View

¥ Chatter @| 7

New Account

t)

S

AEC—DEFGHIJKLMNDF‘QF‘.STU‘-.-“‘.«'JKYEDth&rAI”

Action

Edit| Del | @
Edit| Del | @
Edit| Del | @
Edit| Del | @
Edit| Del | @
Edit| Del | @
Edit| Del | @
Edit| Del | @
Edit| Del | @
Edit| Del | @
Edit| Del | @
Edit | Del | &

Account Name +
Burlington Texdiles Co

Dickenson plc
Edge Communication

Express Logistics anc

GenePoint

Grand Hotels & Resar

Pyramid Construction

sForce

United Qil & Gas Corp
United Qil & Gas, Sinc
United Qil & Gas, UK

LIniversity of Arizona

Account Site

i T T R T o

1L}

1-12 of 12 |

0 Selected | 4 4 Previous 1

Billing State/Province Phone

MNC (336) 222 *
K3 (785) 241
TX (512) 757
oR (503) 421
CA (650) BET
IL (312) 596| =
(014) 427
CA (415) 901
MY (212) 842
Singapore (650) 450
UK +44 191 4
v (5200773 7

k

Page 1 of1




Paul Goodey *  Help Sales

Edit| Create Mew View

Forecasts Cases & -

Tell me more! | Help for this Page ﬁ




Paul Goodey *  Help Sales

Is Forecasts (Cases + -

Tell me more! | Help for this Page 0

3 jﬁn‘::t.c::}rn'
Edit| Create Mew View

T
View Fields
Wiew Object
Account Hame View Record Types
Westwood ] o
Yiew Validation Rules
Company X View Approvals
Company X
GenePoint Edit App

Contacts First Account

Edit Columns
Contacts First Account

Turn off menu




Chapter 4: Securing Access to Data and
Data Validation

LOGIN RESTRICITION

SECURITY‘
ROLE

MODEL
|

PAGE LAYOUT

I

A

FILED LEVELPERMISSION

I\

PICKLIST VALUES

IP ADDRESS USER
LOGIN HOURS 7
GENERAL & ADMIN PROFILE
PERMISSIONS
APPS J;T
A
TABS RECORD TYPES
A
OBJECTS RECORDS
A
VIEWS

FILEDS

FIELDS

.

FIELD LEVEL SECURITY
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Organization-Wide Sharing Defaults Edit Help for this Page &
Edit your erganization-wide sharing defaults below. Changing these defaults will cause all sharing rules to be recalculated. This could require
significant system resources and time depending on the amount of data in your organization. Setting an object to Private makes records
visible to record owners and those above them in the role hierarchy. and access can be extended using sharing rules.
Save Cancel
Object Default Internal Access Default External Access Grant Access Using Hierarchies
Lead Private v Private <
Account, Contract, Order and Erivate v Private <
Asset
Contact Controlled by Parent ¥ Controlled by Parent 7
Opportunity Private - Private o
Case Erivate - Private e
Campaign Private = Private 4
User Public Read Only ¥ Private v ¢
Activity Private - Private <
Calendar Hide Details and Add Events v Hide Details and Add Events <
Price Book Use - Use <
Object Default Access Grant Access Using Hierarchies
Lead Public Read/\Write/Transfer | = |
Account, Contractand | Pyblic Read/Write |
Asset
Contact Controlled by Parent [ |
Opportunity Public Read/Write |~ |
Case Fublic F{ead.ﬂu"u’rite.-'"l'ranaferE
Campaign Public Full Access|~|
Activity Private (=]
Calendar Hide Details and Add Events ||
Price Book Use |Z|
Activity Tracker Setup | Public Read/Write |+ |
Country Public Read Only [~ ]
Currency Public Read Only [+ ]
e T o ey T Ty e =




Default Sharing Settings

Organization-Wide Defaults Edit

Object

Lead

Account, Contract, Order and Asset
Cantact

Cpportunity

Quote

Case

Campaign

User

Activity

Calendar

Price Book
Quick Text
Service Contract
abc

Book

File Attachment

===

iniont

Default Internal Access

Private

Private

Caontrolled by Parent
Private

Controlled by Parent
Private

Private

Public Read Only
Private

Hide Details and Add
Events

Use

Public Read Only
Private

Public Read/Write

Controlled by Parent

Controlled by Parent

Copteollod b Darant

Default External Access
Private

Private

Controlled by Parent
Private

Controlled by Parent
Private

Private

Private

Private

Hide Details and Add
Events

Use

Public Read Only
Private

Public Read/\Write
Controlled by Parent
Controlled by Parent

Cooptrollod b D i

Organization-Wide Defaultz Help .2

Grant Access Using Hierarchies

v

AN N N N N N R RN R NN




Sharing Settings

Criteria-Bazed Sharing Rules Video Tutorial | Help for thiz Page &0

This page displays your organization's sharing settings. These settings specify the level of access your users have to each others’ data.

Manage sharing settings for: | 4| Objects v

Enable External Sharing Model

Default Sharing Settings

Organization-Wide Defaults Help 2

Organization-Wide Defaults Edit

Object Default Internal Access Default External Access Grant Access Using Hierarchies
Lead Private Private v
Account, Contract, Order and Asset Private Private v
Contact Controlled by Parent Controlled by Parent v
Opportunity Private Private v
Cuote Controlled by Parent Controlled by Parent v
Case Private Private Ll

Sharing Settings

Criteria-Based Sharing Rules Video Tutorial | Help for this Page &9

This page displays your organization's sharing settings. These settings specify the level of access your users have to each others’
data.

i‘, Paul Goodey initiated a organization-wide default update on 19/07/2019 12:19. You cant submit any changes until the
aperation finishes. Paul Goadey will receive an email when the organization-wide default update finishes.

Manage sharing settings for:

All Objects v

Enable External Sharing Model

Default Sharing Settings

Organization-Wide Defaults

Edit

Organization-Wide Defautts Help (7

Object Default Access Grant Access Using Hierarchies
Lead Public Read\Write/Transfer v
Accoupt Confract and Asset Public Readtirite vl




Permission Set

Widget Access

|Q Find Settings...

* || Clone | | Edit Properties

Permission Set Overview =

Object and Field Permissions | - | Widgets| -

Last Modified By

Owner

Widgets Save | Cancel
Object Permissions
Permission Name Enabled
Read
Create
Edit
Delete
View All
Modify Al
Field Permissions
Field Hame Read Edit
Account E Y
Mame
Created By

User

Sales Person

Permission Set Assignments [1]

Personal Groups [0]

Public Group Membership [0]

Edit Layout | Help for this Page &3

Queue Membership [0]

Permission Set
Assignments

Action Permission Set Label

Dl Widget Access

Edit Az signments

Permizsion Set Assignments Help 7

Date Assigned
25/09/20M




Help for this Page Ej'

Creating the Role Hierarchy

You can build on the existing role hierarchy shown on this page. To insert a new role, click Add Role.

Your Organization's Role Hierarchy Show in tree view - |
Collapse All Expand Al S Et o
B ".‘;u’idgets)(‘fl Show in list view
- Add Role
B CEQ Edit| Del| Assian
" Add Role
=- SVP, Sales & Marketing Edit| Del| Assign
- Add Role
B VP, Global Marketing Edit| Del| Assian
. " Add Role
B Marketing Team Edit| Del| Assian
_ * Add Role
E‘ VP, International Sales Edit| Del| Assion
. Add Role
= Sales Manager, Region B Edit| Del| Assion
" Add Role

=~ AM, Region BO1 Edit| Del| Assian




ROIES Help for thiz Page &

Below is a list of the roles for your organization. You can view more information by clicking the role link.

Show in sorted list '-n'ewE|
View: ,ﬁ.|||z| Edit | Create New View Show in tree view

Show in sorted list view

alslc|ole[Fle|n|i[s|k|cimlnfolrlalr][s|[T[u|v|wW]|[Show in list view

New Role
Action Role + Reports to Report Display Hame
Edit| Del | Assign AM, Region A0 Sales Manager, Region A AN, Region 4071
Edit| Del | Assign  AM, Region BOA Sales Manager, Region B AM, Region BO1
Edit | Del | Assign CEOQ CED
Edit | Del | Assign Marketing Team WP, Global Marketing Marketing Team
Edit| Del | Assign Sales Manager, Region A WP, Morth American Sales Sales Manager, Region A
Edit| Del | Assign Sales Manager, Region B WP, International Sales Sales Manager, Region B
Edit | Del | Assign SVP, Sales & Marketing CEO SVP, Sales & Marketing
Edit | Del | Assign VP, Global Marketing SVP, Sales & Marketing VP, Global Marketing

Editl gl |l fdccinn WP Internatinnal Sales SVP Sales & Marketing VP Internatinonal Sales




Roles

Help for thiz Page &9

Below is a list of the roles for your organization. You can view more information by clicking the role link.

New Role

Show in list view |Z|

Show in tree view
Action Role Reports To Show in sorted list view
Edit | Del | Assign CEO
Edit | Del | Assign SVP, Sales & Marketing CED SVP, Sales & Marketing
Edit | Del | Assign WP, Global Marketing SVP, Sales & Marketing VP, Global Marketing
Edit | Del | Assign Marketing Team WP, Global Marketing Marketing Team
Edit | Del | Assign WP, International Sales SVP, Sales & Marketing VP, International Sales
Edit| Del | Assign Sales Manager. Region B VP, International Sales gales Manager, Region
Edit| Del | Assign AN, Region BOA ga'es WManager, Region . pegion BOA
Edit| Del | Assign VP North American Sales  SVP, Sales & Marketing & 111 Ameriean
Edit | Dl | dssinn Sales Manager Beagjon & VP, North American Sales Manager, Region




Role

VP, International Sales

Help for thiz Page &9

Below is the list of users assigned to this role. Click Edit to modify the role name. Click Assign Users to
Raole to assign existing users to this role. Click New User to create a user for this role.

Hierarchy: WidgetsX¥Z = CEQ = SVP, Sales & Marketing = VP, International Sales

Siblings: VP, Morth American Sales, YP. Global Marketing

Users in VP, Internatienal Sales Role [11

Role Detail Edit | | Delete

Role Hame VP, International Sales Role Name as

displayed on

reports

This role reports SVP, Sales & Marketing Sharing Groups
to

Modified By Paul Goodey, 19122008 13.01
Customer Portal

WP, International Sales

Role, Role and Subordinates

Role
Users m_ VP, Assign Users to Role Users in WP, Internatienal Sales Role
International Sales o
New User Help .7
Role _—
Action Full Hame Alias  Username Last Login Active
Edit  Trevor Howard thow  trevor.howard@widgetsiyz com 3101/2011 02:45 v
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Sharing Rules

Lead Sharing Rules New | |Recalculate Lead Sharing Rules Help 7

Mo sharing rules specified.

Account Sharing Rules New | |Recalculate Account Sharing Rules Help (7
Action Criteria Shared With Account, Contract and Asset Opportunity Case
) Accocount: Role: VP, Morth American
Edit | Del Market EQUALS US Sales Read Only Read Only Read Only

Role and Subordinates: VP

Edit | Del Ownerin All Internal Users Global Marketin Read Only Read Only  ReadiVrite

Contact Sharing Rules New | Recalculate Contact Sharing Rules Help | ?
Mo sharing rules specified.

Opportunity Sharing Rules New | |Recalculate Opportunity Sharing Rules Help (7
Action Criteria Shared With Opportunity
Edit | Del Ownerin Role and Subordinates: Sales Manager, Region A Role: Sales Manager, Region B Read Only
Edit | Del Ownerin Role and Subordinates: Sales Manager, Region B Role: Sales Manager, Region A  Read Only

Case Sharing Rules New | Recalculate Case Sharing Rules Help (7

Message from webpage ﬁ

:I This operation could take significant time, Are you sure?

QK Cancel




Eharing Rules

Lead Eharing Rules Mew | Recalculate | | Lead Sharing Ruka Halp .7
Ma sharing rules spacifiad [
Account Sharing Rules Hew Acoount Sharing Rukes Halp |7

Recaleulate | |

Action Account Contract and Aseel Opporiunity Cage
Edit|Del > Read Only ReadCnly  Read Only
Edit Del Dwnerin Al Internal Users Read Gnly Rezd Cnly  ReadWiits

Cantact Sharing Rulas New || Recalculate | | Contact Sharing Rukes Help 7
Ma sharing rules specified

Opportunity Sharing Rules fiew | Recalculate | | Opportunity Sharing Rules Help .7
Action Criteria Shared With Opportunity
Edit | Del Ownerin Bole snd Subordinates: $ales Manager Reolan A Bole Sales Mangoer Reoon B Read Only
Edit | Del Gwnerin Bole and SUBordinates: 3 Ll nA  Readonly

poles Wanager)Realan B

Case Sharing Rules

Hew

Recalculate | |

P

Ceae Sharing Rukes Halp .7




Setup Help for this Page &

Account Sharing Rule

Use sharing rules to make automatic exceptions to your organization-wide sharing settings for defined sets of users.

MNote: "Roles and subordinates” includes all users in a role, and the roles below that role. This includes portal roles that
may give access to users outside the organization.

You can use sharing rules only to grant wider access to data, not to restrict access.

Label | US Market

Rule Name | ys Market i
Criteria Field Operator Value
I Market ¥ equals v us Q) AnD
--Mone-- * -MNone-- - AND
--Mone-- * -—MNone-- - AND
-Mone-- * -—None- - AND
-Mone-- * —None— hd

Add Filter Logic...
Share with  Role: VP, Morth American Sales

Default IRead Only =

Account,
Contract and
Asset Access
Opportunity I Read Only ~ Modified By  Paul Goodey, 28/03/2011 04:41
Access

Case Access IRead Only ~

Created By  Paul Goodey, 06/03/2011 22:48

Save Cancel




Setup Help for this Page &9

Newsletter Sharing Rule

Use sharing rules to make automatic exceptions to your organization-wide sharing settings for defined sets of
Users.

Mote: "Roles and subordinates” includes all users in a role, and the roles below that role. This includes portal
roles that may give access to users outside the organization.

You can use sharing rules only to grant wider access to data, not to restrict access.

Label Ilnternatinnal in Mame

Rule Hame I International_in_MName i
Criteria  Figlg Operator Value
I Mewsletter Name =  contains ~ International,international ~ AMD
—Mone— + —None— - AND
—None— * —None- - AND
—Mone— + —None— - AND
-MNone— - -—Mone- -

Add Filter Logic...
Share with  Role, Internal and Portal Subordinates: VP, International Sales

Access Level I Read Only -

Created By  Paul Goodey, 28/03/2011 05:23 Modified By  Paul Goodey, 28/03/2011 05:23

Save Cancel




Account

“. Company X

- Show Feed
« Back to List: Docurmnents
Action Plans [11 | Contacts [0] | Opportunities 14 | Cases [4]

Account Detail Edit | | Delete ||| Sharing

Account Owner 5] Paul Goodey [Change]
Account Name  Company X [View Hierarchy




User Visibility Settings
Fartal User Visibility [« | &

Standard Report Visibility [«

Save Cancel

i

Manual User Record Sharing [+

i

READ WRITE
VIEW EDIT
CHECKS ARE YOU CHECKS

THE RECORD

YES OWNER

DOES YOUR ARE YOU
= SHARING ABOVE THE OWNER
VIEW SETTING USE IN THE ROLE

HIERARCHIES HIERARCHIES

DOES YOUR
SHARING
SETTING USE
IERARCHIES

ISIT
AN ACCOUNT

PUBLIC READ ONLY

SHARING
VIEW MODEL
OR CUSTOM

CAMPAIGN, CASE
CONTACT LEAD, OPP

DOES A

SHARING RULE
[ 58 GIVE YOU OR A

VIEW SUBORDINATE ACCESS

IS THE
RECORD MANUALLY
B PR SHARED WITH
VIEW YOU OR A SUBORDINATE

NO
READ

PUBLIC READ

SHARING
MODEL

PRIVATE OR
PUBLIC READY ONLY

DOES A
SHARING RULE
GIVE YOU OR A
SUBORDINATE ACCESS

YES

IS THE
RECORD MANUALLY
SHARED WITH
YOU OR A SUBORDINATE,

NO
EDIT

EDIT

EDIT




Chapter 5: Managing Data in Salesforce CRM

Help for this Page &9

Opportunity Validation Rules

Walidation rules help improve data quality by preventing users from saving incorrect  Quick Tips

data. You can define one or more validation rules that consist of an error condition

and corresponding error message. Validation rules are executed at record save time. = Getting Started

If an error condition is met, the save is aborted and an error message displayed. » Resources on CRM Community

= Useful Sample Validation Rules

Example uses:

= Make fields conditionally required, depending on the value of another field
= Ensure that numbers are within a specified range, such as discount is less than 30%
= Enforce that date fields are the correct chronological sequence, such as start date is before end date

Validation Rules Help 7

Validation Rules

Mo validation rules defined.




Opportunity Validation Rule

Help for this Page &9

Define a validation rule by specifying an error condition and a corresponding error message. The error condition is written as a
Boolean formula expression that returns true or false. When the formula expression retums true, the save will be aborted and the

error message will be displayed. The user can correct the error and try again.

Validation Rule Edit Save | | Save & New| | Cancel

Rule Name | Opportunity_Close_Date_Mot_in_the_Past
Active vl

Description |Ensyre Close dates are not entered that are in the past

Error Condition Formula

Example: (Discount_Percent__c=0.30( More Examples ...
Display an error if Discount is more than 30%

If this formula expression is true, display the text defined in the Error Message area

Insert Field Insert Operator ¥

|cicsspaze « Tomav()

Check Syntax

Error Message

Example: |Discount percent cannot exceed 30%

This message will appear when Error Condition formula is true

Error Message | Close Date Must Be a Future Date

A

Quick Tips

« Operators & Functions

1 = Required Information

Functions

-- All Function Categories — ¥
ABS

AND

BEGINS

BLANKVALUE

BR

CASE -

Insert Selected Function

ABS(number)

Returns the absolute value ofa
number, a number without its sign

Help on this function

This error message can either appear at the top of the page or below a specific field on the page

Error Location | Top of Page (e Field | Close Date LI

Save | | Save & New| |Cancel




Opportunity Detail Save | | Cancel

Error: Invalid Data.
Review all error messages below to correct your data.

Opportunity Owner  [=] Trevor Howard [Change] Amount  5200,000.00
Private Expected Revenue  §150,000.00
Opportunity Name  Opportunity ¥ Close Date  14/07/2016 &

Error: Close Date Must Be a Future Date
Account Name  Company X Next Step

Speaker Event Status | Pgnding Iz‘

Speaker Status —Mane--

Self-submitted
Request - sent
Request - tentative
Request - accepted
Confirmation sent
Ready to Publish




Custom Object
Speaker

Standard Fields [4] Validation Rules [0] Page Layoul

Apex Sharing Reas|

Custom Fields & Relationships [21]
Custom Buttons and Links [0] Record Types [0]

Custom Object Definition Detail | Edit | | Delete
Singular Label  Speaker
Plural Label  Speakers £
Object Name  Speaker T
APIName  Speaker_ c Trac|
Depl
Created By  Paul Goodey, 27/11/2010 18:44

Standard Fields

Action Field Label Field Name Data Type

Created By CreatedBy Lookup(User)

Last Modified By LastModifiedBy LookupiUser)
Edit  Owner Owner LookupiUser,Queue)
Edit Speaker Mame MName Auto Mumber

Custom Fields & Relationships

Action Field Label

Ne Field

Dependencies

et History Tra|

%

APl Hame

Data




New Field Dependency Help for this Page @

Create a dependent relationship that causes the values in a picklist or multi-select picklist to be dynamically filtered
based on the value selected by the user in another field.

= The field that drives filtering is called the "controlling field.” Standard and custom checkboxes and picklists with at least
one and less than 300 values can be controlling fields.

= The field that has its values filtered is called the "dependent field.” Custom picklists and multi-select picklists can be
dependent fields.

Step 1. Select a controlling field and a dependent field. Click Continue when finished.

Step 2. On the following page, edit the filter rules that control the values that appear in the dependent field for each value
in the controlling field.

Continue | | Cancel

Controlling Field | Speaker Event Status [ ]
Dependent Field I Speaker Status E

Continue | | Cancel




Edit Field Dependency

Help for this Page 6

Controlling Field

Dependent Field

» Instructions

Speaker Event Status

Speaker Status

Click button to include or exclude selected values from the dependent picklist:
Include Values | | Exclude Values |

Showing Columns: 1 - 3 (of 3) < Previous | Next =

Speaker Event Status: New Pending

Speaker Status: Nominated Nominated Nominated
Self-submitted Self-submitted Self-submitted
Mot a good fit Mot a good fit Mot a good fit

Request - sent Reguest - sent

Request - tentative
Request - accepted
Request - declined
Speaker Approved
Confirmation sent
Mo comp pass
Canceled

Regquest - tentative
Request - accepted
Request - declined
Speaker Approved
Confirmation sent
Mo comp pass

Reguest - sent
Request - tentative
Request - accepted
Request - declined
Speaker Approved
Confirmation sent

Mo comp pass

Canceled Canceled
Duplicate Duplicate Duplicate
Ready to Publish Ready to Publish Ready to Publish

Showing Columns: 1 - 3 (of 3) < Previous | Next =

Click button to include or exclude selected values from the dependent picklist:
| Include Vallles| |Exc|ude Values |




Edit Field Dependency

Help for this Page 0

Controlling Field  Speaker Event Status
Dependent Field  Speaker Status
» Instructions

Click button to include or exclude selected values from the dependent picklist:
Include Values | | Exclude Values |

Showing Columns: 1 - 3 (of 3) < Previous | Next =

Speaker Event Status: New Pending

Speaker Status: Nominated Nominated Nominated
Self-submitted Self-submitted Self-submitted
Mot a good fit Mot a good fit Mot a good fit
Request - sent Request - sent Reguest - sent

Request - tentative
Request - accepted
Request - declined
Speaker Approved
Confirmation sent

Mo comp pass

Request - tentative
Request - accepted
Request - declined
Speaker Approved
Confirmation sent
Mo comp pass

Request - tentative
Request - accepted
Request - declined
Speaker Approved
Confirmation sent
No comp pass

Canceled Canceled Canceled
Duplicate Duplicate Duplicate
Ready to Pub Ready to Publish Ready to Publish

Showing Columns: 1 - 3 (of 3) < Previous | Next =

Click button to include or exclude selected values from the dependent picklist:
finclude Values] | Exclude Values |




Data Import lea rd Legacy Data Import Tools | Help for this page @
Recent Import Jobs

Status Object Records Created Records Updated Records Failed Start Date Processing Time (ms)

Bulk Api Monitoring

Collapse

Clean up your data import file

a ou'll have fewer errors to resolve if your data file is clean and free of duplicates. Watch
video

Make sure your field names match Salesforce field names

2 You'll be required to map your data fields to Salesforce data fields. Data in unmapped
Before yo uim po rt fields is not imported.View a list of Salesforce data fields.
yo ur d ata Don't import too many records at once

Using the Data Import Wizard, import up to 50,000 records at a time. Importing too many
records can slow down your org for all users especially during periods of peak usage.

Import your data in 3 easy steps!
Launch the Data Import Wizard to import your data.

]

Pre-step: Prepare your Choose data to import Edit field mapping Review and start import
data for import

Launch Wizard!

FAQ Data Import video series

How do | prepare my data for import?
How many records can | import?
What kind of objects can | import?

Can | do simultaneous imports?

How long does it take to complete an import? 8 watl
Additional Resources

Find importtemplates and other helpful tools
Learn how to use the Data Import Wizard




Campaigns IE—: ﬂ Contacts Opportunities Reports Dashboards Cases +

1 @ Leads

A" Home

View: | International Leads ¥ |[ Go! | Edit| Create New View

Recent Leads New

Name Company

Chubbe. Mos ldeal Homes

Brownell. Shelly Western Telecommunications Corp.
Glimpse. Jeff Jackson Controls

Reports Summary

Lead Lifetime Interval: From: |09/08/2016 |[16/08/2016

Leads By Source Too | |r16/08m2016

Bounced Leads View: | My leads v |

Go to Reports » Run Report

Tools

Import Leads

Mass Delete Leads




Data Loader Help for this page

Data Loader is a client app for the bulk import and export of data.

With data in a comma-separated values (CSV) file, Data Loader can create, edit, or delete Salesforce records
for any standard or custom object.

Data Loader exports Salesforce records into CSV files. You can then edit those CSV files or use them as
templates for importing data into Salesforce.

Download Data Loader for Windows

Download Data Loader for Mac

Monthly Export Service Help for this Page @

Data Export lets you prepare a copy of all your data in salesforce.com. From this page you can start the export process manually
or schedule it to run automatically. When an export is ready for download you will receive an email containing a link that allows
you to download the file(s). The export files are also available on this page for 48 hours, after which time they are deleted.

@ Nextscheduled export:
Mone

Export Now| | Schedule Export




Monthly Export Service Help for tis Page @

Export File | |S0-8859-1 (General US & Western European, ISO-LATIN-1) v

Encoding

Include images, .
documents, and
attachments

Include
Salesforce Files
and Salesforce

CRM Content
document
versions

Replace carriage 7
returns with
spaces

Start Export| | Cancel

Exported Data
Selectwhat type of information you would like to include in the export. The data types listed below use the Apex APl names. If you are not
familiar with these names, select Include all data for your export.

¥ Include all data
Contract Approval ContractContactRole

RecordType BusinessProcess EntityHistory




Schedule Data Export Help for his Page @

Schedule Data Export Save | |Cancel

Export File Encoding | 1S0-8859-1 (General US & Western European, ISO-LATIN-1) ¥

Include images,
documents, and
attachments

i

Include Salesforce
Files and Salesforce
CRM Content
document versions

Replace carriage w
returns with spaces

Schedule Data Export
Frequency
# Onday|1 v | ofevery month

an of every month

start | 16/08/2020 | [16/08/2016]
End | 16/09/2020 | [16/08/2016]

Preferred Start Time I —None—- ¥

Exact start time will depend on job gueue activity.

Save | | Cancel

Exported Data

Selectwhat type of information you would like to include in the export. The data types listed below use the Apex AFl names. If you are not
familiar with these names, select Include all data for your export.

¥/ Include all data

Contract Approval ContractContactRole
RecordType BusinessProcess EntityHistory




Chatter Leads Accy

Corene e

Recent tems

2/ John Contact

E Recycle Bin

¢ Recycle Bin Help for this Page @

Wiew: My recycle bin t] Search
My recycle bin
All recycle bin
Undelete Empty your recycle bin Empty your organization's recycle bin

|:| Action HName Type Deleted By Deletion Date +
= Mame Contact Employment History Goodey, Paul 01/08/2011 21:36

Undelete Empty your recycle bin Empty your organization's recycle bin




Chapter 6: Generating Data Analytics with
Reports and Dashboards

Home Chatter Leads Accounts Contacts Campaigns Dashboards

Opportunities

Forecasts Cases + -

Reports & Dashboardsl New Report... | | New Daghboard... |IZ|

Guided Tour | Help for this Page &

Folders Ba Folders
Find a folder. I il I | T T
Find reports Recently Viewed ¥ | Al Types v |
All Folders
| Unfiled Public Reports action LEIE o) Folder Created By
Incident Metrics
) My Personal Custom Reports = @ al - Incident Dashboards  Goodey. Paul
.| My Personal Dashboards SUppoTt METrcs
.| Incident Dashboards [r] ¢ uil Company Performance Dashboard My Personal Dashb... Goodey, Paul
|z Incident Reports =] [ Efforts per incident Incident Reports Goodey, Paul
|| Working Models
) Account and Contact Reports ] 7 All Open Incidents Incident Reports Goodey. Paul
[z ¥
|m) Opponunity Reports =) ] All Incidents grouped by Status and Appl Incident Reports Goodey. Paul
Sales Report - "
|m] >ales Reports A} -1 All Incidents Till Date Incident Reports Goodey. Paul
|m) Lead Reporis —
) Support Reports Ad] ] Contacts My Personal Custo...  Goodey. Paul
mm) b
|m)| Campaign Reports @ il Dashboard Component Types My Personal Dashb... Goodey, Paul
Self-Service Report:
|mm| Sefi-Service Reports &3] ] Parent Account My Personal Custo...  Goodey. Paul -
|mm) Administrative Reports
|m) Activity Reports L3
|m) Forecast Reports ~ | 1-250f 40 =] MNext b ¥ page| 1 |of2




Home Chafter Lesds Accounts Contacis Files [Dashboards Opporunities Forecasts Cases + 2%

Reports & Dashboards [sewiesrt.. [iew tosrbosre.. G Tor e o e @
Folders | Al Folders
@, Find o fokder \El % Fod oo and doshboords Recenlly Viewed [w| "anTypes [w]
Al Folde rs Mew Report Foldar
Folder Created
|3 Unfied Public Reparts Mew Dashboard Falder @ i
| My Paraonal Custom Re... wrcndent| Metrics | : -
T wit ncidant Dashboards
i My Personal Dashboards - = Support Metrics eaue Bl
all Incident Dashboards [= % .l company Ferformance DashBoard Wy PErsonal Dashba . Goadey Paul E
|z Incidend Reparis =
|2 Veorking Wagals B 1= 7 Eforts per incident Incident Reports Goodey Paul
|z Acceunt and Contact B = 1 All Dpen Incidents Incidant Raparts Goodey. Pay
=) Opnenunty Raports = T All Incidents grouped by Status and Appl Incidarnt Rapors Coodey Pa
& Sales Reports - g i
&) Lesd Raparts = All Incigents Till Date Incida Raparts Coodey. Paul
|z Support Reports = I Contacts My Personal Custom... Goodey, Paul
=] Campaign Reporte [+ & il Dashboard Component Types My Personal Dashba... Goodey, Pau
| Setf-Service Reports
[ " Parent Account Iy Personal Custom... Goodey, Paul =

|z Adminsiratve Reports
| ActivEy Raports 125 of 400 =] 4 4 Previous Next b B Page 1 o2




il Home Chatter Leads Accounts Contacts Campaigns Dashboards Opportunities Forecasts Cases + ¥
Reports & Dash boards New Report...| | New Dashboard... Guided Tour | Help for this Page &
Folders All Folders
Q, Find a folder... v Tw | [w]
Q, Find reports and dashboards Recently Viewed ¥ | |AllTypes v
All Folders
) Unfiled Public Reports Action HName (i) Folder Created By
|z My Personal Custom Reports | ¥ ul Company Performance Dashboard My Personal Dashb... Goodey Pg =
1| My Personal Dashboards Incident Metrics
_1 Incident Dashboards @ il Incident Dashboards Goodev, Pz

|| Incident Reports. |52

Support Metrics

Working Models L | 1 All Incidents Till Date Incident Repors Goodey, P:
[ v 2 -

=) Account and Contact Reports Pinto top j T Efforts per incident Incident Reports Goodey, Pz
| Opportunity Reports Edit =] All Open Incidents Incident Reparts Goodey, Pz
|m| Sales Reports. . ]
(&5 Lead Reports Delste T All Incidents grouped by Status and Appl Incident Reports Goodey, Pz
=) Support Reports =] 1 Contacts My Personal Custo...  Goodey, P
|=) Campaign Reports @ gl Dashboard Component Types My Personal Dashb... Goodey, Pe
|m| Self-Service Reports. | l 5
|m) Administrative Reports

& Activity Reports L 1-250f40 ] <« 4 Previous Nexth ¥ Page| 1 |or2




€ New Report Folder =

Folder Edit Save |Cancel

Report Folder I
Label

Folder Unique Name I

Public Folder  |'Read Only [+

Access
Unfiled Public Reports Reports in this Folder
-Mone-- Add -Mone--
L
Y
Remove

(") This folder is accessible by all users, including portal users
@ This folder is accessible by all users, except for portal users
(7) This folder is hidden from all users

() This folder is accessible only by the following users:

Search: for: | Find |
Available for Sharing Shared To
Add
L)
(D)
Remove

Save | |Cancel




] Home Chatter Leads Accounts Contacts Repons Campaigns

Reports & DaShboardS New Report... | Hew Dashboard...

Folders Working Models
Q, Find a folder... =R
Q, Find reports and dashboards...
All Folders
(&) Unfiled Public Reports Action | Hame +
|m| My Personal Custom Reports | ] Accounts with Activity Tra
.l | My Perzonal Dashboards |+ ™1 Activity Tracker
.l | Incident Dashboards
|l ] Test

|m) Incident Reports
|m| Working Models |,t| | I Test?2

A t and Contact Report .
|m@) Accoun a.an ontact Reports Pin to top
|m@| Opportunity Reports

Sales Report
|m) Sales Reports Share
|m=m) Lead Reports
|=) Support Reports Edit
|m| Campaign Reports Delete

|| Self-Service Heports




Share: Working Models Help for this Page @ x

~ Share with: Users, Roles, Roles, Internal and Portal Subordinates, and 2 more ¥

All(2) i | Access

All Internal Users Viewer =

 Viewer
All Customer Portal Users

Editar

Manager

Close




# Create New Report

Select Report Types to Hide | i

Select Report Type

Quuick Find

=] Accounts & Contacts

Accounts

Contacts & Accounts

Accounts with Partners

Account with Account Teams

Accounts with Contact Roles

Accounts with Assets

Contacts with Assets

Accounts with Activity Tracker

Accounts with Activity Tracker and Opportunity
Accounts with Activity Tracker and Contact
Account History

Contact History

1 Opportunities
|| Forecasts
| Customer Support Reports

fral

11l aade

Preview

Help for this Page &9

Account Report

Account Owner Account Name

Joe Johnson Acie, Inc
Shelly Smith Genwatt, Inc
Tam Thompson Gene Points

Account Site
Headouarters
Headguarters

Headouarters

Cancel || Create

# Create New Report

#| Select Report Types to Hide | i

Select Report Type

Quick Find

[=H=] Accounts & Contacts
+ Accounts
=+ Contacts & Accounts
+ Accounts with Partners

« Account with Account Teams
" Accounte with Contact Holes

#2 Accounts with Assets
4 Contacts with Assets

«¥ Accounts with Activity Tracker




New Custom Report Type Help for tnis Page @

Step 1. Define the Custom Report Type Step 10of2

Cancel

Report Type Focus | =Required Information

Specify what type of records (rows) will be the focus of reports generated by this report type.
Example: If reporting on "Contacts with Opportunities with Partners,” select "Contacts”™ as the primary object.

Primary Object || —Select— |ZI

Identification

Report Type Label I

Report Type Name I i
Note: Description will be visible to users who create reports.
Description P
Store in Category I| —Select— |z|

Deployment
Areport type with deployed status is available for use in the report wizard. While in development, report types are visible only to authorized administrators and their delegates:

Deployment Status @ In Development

@ Deployed

Cancel

‘. Report Type: Opportunities with Activities
-

“Unsaved Report

| Save | | Save As || Close | | @ Report Properties |
Fields All|a|#|@| | Filters

Q Quick Find Show | My opportunities |T|
Date Field ™My opportunities e
[ d drop to add fields fo th rt.
rag and drop _u.a ields to the repo My team's opportunities
= Opportunities i All opportunities o

( Account Mame: Account MNar
# Amount




New Custom Report Type

Events with or without Sessions

Step 2. Define Report Records Set

Help for this Page 6

Step2of2

This report type will generate reports about Events. You may define which related records from other objects are returned in report results by choosing a relationship to another

object.

Events
Primary Object

Sessions [
Ato B Relationship:

@- ) Each "A" record must have at least one related "B” record.
@ "A" records may or may not have related "B” records.

B

>

(W Speakers
B to C Relationship:
@- "B records may or may not have related "C” records.

[=]

(Click to relate another object)




Custom Report Type

Events with or without Sessions

« Back to List: Custom QObject Definitions

Custom Report Type Definition
Report Type Label  Events with or without Sessions

Report Type Name  Events_with_or_without_Sessions

Description  Events with or without Sessions
Created By  Paul Goodey, 18/04/2011 09:13

Edit | | Delete

Clone

Report Type Category
Deployment Status

Modified By

Help for this Page Q’j

Below is the information for this custom report type. You can click the buttons an this page to preview or update information for the custom report type.

Other Reports
In Development

Paul Goodey, 18/04/2011 09:13

Object Relationships Edit

Events (A)
- With or without related records from Sessions (B)

with or without related records from Speakers (C)

Object Relationships Help 7

B

-

Fields Available for Reports

Source
Events
Sessions

Speakers

Edit Layout

Preview Layout

Selected Fields
30
a0
28

Fields Available for Reports Help 7




Bkt i i Repmdin Type i For i P g0

Events with or without Sessions

Set how felds displyy on the Select Colimne page in the rapad wizard vis this rapad typs by sslacting felds fom the nghi-hand bax and draggng them fo 3 saction o the
Iefi. Arange fiskds an sectians a3 they should apgear o ussre in the rapor wizand. Fiskds not dragged onto & section will s unraiabl 1o ussre when ey ganembs mepors
froem Ahie rapad type

= Wioas can sl and move moliisks Telds iogether By using Ctr+click bo sakaci fadds inddduslly o Shit+chok o seleci @ group of ks
= To rasrangs the seion, sk te socion headar and diog & b iha dasined |le:ation

Figld Layeut Propenies Savw | [Cancel| | Pravies Layout
Taal Fislts in Laytat 38
EdE Propertien  Crowse Mew Saction Legem
1 =] | . —
[ YT R ————
-
Creaiad By Crealad [l Exen] Dasarip. Evenl End Date o p—
vl Evabial . Everl O Evetl Managar o Exemi Harma 0 Sacadda Lasaip
vl Stani L. Exurmi Typa Evint Vision Final Afenta_. Ve
Events Fidlts |-

Grome Cost Lavsl Actity. Lavsl MarHed.. Lavs] Markied. .
Wamum Regts . NDF Mt Cost rwner
Regian Targeted Afe Total Buriget \endar
o dr STea . Vania Venu Ciy Venua Counity
Venus State Venus Shest .

2l Suvey A AFi Foim AN S G AR dares




@ Field Information - Windows Internet Explorer

| ' https://nall.salesforce.com/setup/layout/crifieldedit.,jsp

Field Information
ltem Mame Display As

Event Name Event Mame]

Checked by Default

€D Internet | Protected Mode: On

Event End Date

Final Attenda. .

Last Modified...

Owner

Region Targeted Atte... Total Budget Vendar
Home Chatter Leads Accounts Contacts JRSEGGEE  Files  Dashboard. Fi Cases + ™
Repor‘[s & Dashboards Hewseport. |tew Dashboard.. Guided Tour | Hela for this Pag= )
Folders All Folders

Find a folde: &7 T

SN — Gy Find reports and dashboards Recently Viewsd || TanTypes [=]
Al Foldere td

|1 Unthad Pubic Raports mm Lo B [Pz (Fre ey

b ity =& ul |11€Ideﬂt retiig Incidert Dazhbazrds  Gondey Paul

1 My Paraonal Dashooards Supgor Metrics —

| Incident Dashboards. x| v il Company Performance Dashboard My Personal Dashbo... Goodey, Paul 5

|21 Incigant Raparts i

| Warking Wadzls g = I Efforts per incident Incident Reports Goodey, Paul

| Account gnd Contact A [ I Al Ogpen Incidents Incident Reports Goodey, Paul

=) Bpperunty Reparis £ [ AllIncidents qrouped by Status and Appl Incidart Reports Paul

|21 Sales Reporta

|| Lead Reparts. = I AllIncidents Till Date Incident Reports Paul

|3 Support Reporie [ [ Comtacts My Personal Custom... Goodey, Paul

|| Campaign Reports (B2l ] il Dashboard Component Types My Personal Dashbo... Goodey, Paul

|z Salt-Sarvica Raports - X

| Adminsiratics Reparts = I Parent Account Wy Personal Custom... Goodev, Paul -

[y Aty Raportz T 1-25af40 x| H 4 Frevious Next b W page 1 of2




cts Campaigns Accounts Dashboards Opportunities Forecasts Cases Products Docun

Time Frame Opening repart1314744576936.x1s [~
Date Field
B Created Date L You have chosen to open

2] report1314744576936.xls
which is a2 HTML Document

1 from: https://nal0.salesforce.com
Save As | | Delete || Printable View ||| §| .+ chould Firefox do with this file?

e
Mailing Mailing City ~ Mailing ") Openwith | Internet Explorer (default) -
Street State/Proving | B =

@) i Save File
on 10Tagore - - [7] Do this gutomatically for files like this from now on,

Lane




Home Chatter Leads Accounts Contacts BiEWGLEN Campaigns Dashl

f Contacts

Export Report
ExportFile | |S0-8859-1 (General US & Western European, ISO-LATIN-1) t]

A |50-8859-1 (General US & Western European, ISO-LATIN-T

Export File Format I Unicode

Unicode (UTF-8)

Japanese (Windows)

Japanese (Shift-JIS)

Chinese MNational Standard (GB18030)
Chinese Simplified (GB2312)

Chinese Traditional (Bigh)
Korean

Unicode (UTF-16. Big Endian




Mass delete reports

Help for this Page &0

Personal reports of other users, reports used in dashboards or analytic snapshots are not deletable through mass delete.

Report Name ¥ | contains

-Mone-- ¥ || -Maone-- ¥
-Mone-- ¥ | --Mone-- v
~Mone—- ¥ || -None— v
-Mone—- ¥ || —-None— v

b Report Hame
td Accounts with Activity Tracker Repart
Ld Activity Tracker

¥ | activity

AND
AND
AND
AND
Search
Delete
Description Folder

Woarking Models
Working Models

Delete

Hame
Goodey, Paul
Goodey, Paul




Report Type: Dpportun ties
Unsaved Report

[ <

‘Gurded Tour | Vidao Tutorial | Halp for this Pags ﬂ

save Close |

Fields al#

0,. Ouick Find
Drag and drop to add fislds i the repor
=14 Bucked Fields
6 Add Buckat Fiaid
=13 Opperuniy Information
w Croated By
Created Slas
Lagt Modifed Bv
Lasi Modified Aliss
Opporunky Hame
Type
Lagd Source
Primary Partner
Ameunt
Opporiuniy Quantity
Expacied Revanue
Closed
Won
Close Dat=

d
[~
a
“
d
[
d
#
¥
#
¥
#
=

rl.

-

Filters | Add |

EhoWw | Al opportuniies

Probanite a1 v

Crpportunity Status Any

Date Fiekl | Chss Dete ¥ | Range[curreniFn [ w| From oimtems [g) Tolaweazos g
To add filtars, click Add.
Preview Tsbular Format * Show ¥ Remove Al Colmng
. Opportunity Name Type Lesd Source Amaount Expected Revenus Close Date Hext Step

Grand Totale (0 records)

Mo data was returned. Check report fikers




Report Properties | | Add Report Type |

Filters | Add ¥
Show | = Field Filter
.0, Account Name equals Acme
Date Field
(i) Filter Logic
To add filte &.0., Filter 1 AND (Filter 2 OR Filter 3)
(7D Cross Filter
e.g., Accounts with or without Opportunities
.| [E Row Limit
Preview e.g., Top 5 Accounts by Annual Revenue
I N
Opportunity (Z) Help me choose...

Grand Totals yu s el




elds

A Quick Find

o and drop to add fields to the report.
@ SIC Code

@ Ownership

-

2 2 Murmb

I

Show My accounts

Date Field | Created Date [+] Range|d

To add filters click the Add button.
tep 1 Drag the field from

o
# Employees
[ Last Activity
@ Parent Account
(4 Parent Account 1D I

Employees

he Fields Pane

Summary Format ¥ Show ~ | Jf

« Parent Account Site

‘Owner it Name

Fields

Q Quick Find

Drag and drop to add fields to the report.
@ SIC Code

o Ownership

-

@ Account Number

# Employees

[ Last Activity

(@ Parent Account

@ Parent Account ID
i Parent Account Site
4 Descripticn

(2 Created Date

Filters [ Add v
——
Show My accounts |
Date Field | Created Date [v| Range

To add filters click the Add button,
tep 2 Drag the field to the

Preview Pane Grouping Section

Preview Summary Format ¥ Show ¥

Drop a field here to create a grouping. |Hid|
| Paul Goodey le

@ Ownership

@ Account Mumber

# Employees

[ Last Activity

(@ Parent Account

(4 Parent Account ID
(4 Parent Account Site
(4 Description

(&) Created Date

Loaiddodinod Do

To add filters click the Add butto

tep 3 Loading... after dropping
onto the Grouping Section

§ Loading...

4 Description Drop a field here to create a grouping. Hidej Lot Mocified Dete ol Goodey Employess

[Z) Created Date Paul Goodey Test From Schedule @ Account D — | Paul Goodey United Oil & Gas, Singapor

[ Last Modified Date Paul Goode‘f Saturday Test @ Owner Role Paul Goodey Burington Textiles Corp of

i T -
Save Save As Close Save Save As Close perties o Run Report
Fields Filters | Add ¥| Fields Filters | Add ¥
— v -
q Quick Find Show My accounts q Quick Find Show My accounts
i [v] i o
Drag and drop to add fields to the report. Date Field | Created Date ¥ | Rangs Drag and drop to add fields to the report. Date Field | Created Date v | Range
@ SIC Code - @ SIC Code ~

@ Ownership

@ Account Number
# Employees

[ Last Activity

(@ Parent Account
@ Parent Account ID

To add filters click the Add button.
tep 4 Preview Pane showing
he grouping by field

Preview Summary Format ¥ Show ¥

i Parent Account Site
4 Descripticn

UWTET Name

r

Employees: - (9 Records)

() Created Date

I Drop a field here to create a grouping




Run Report | + | | Hide Details | |Customize | | Save As | | Printable View | | Export Details

]

Account Owner Account Name
Employees: 100,000 {1 record)

Paul Goodey United Qil & Gas Corp.
Employees: 35,000 (1 record)

Paul Goodey University of Arizona

Employees: 24 000 (2 records)

Paul Goodey Express Logistics and Transport
Paul Goodey United Oil & Gas, UK
Employees: 5000 (2 records)

Paul Goodey Burlington Texfiles Corp of America
Paul Goodey Grand Hotels & Resorts Lid

Employees: 3,000 (1 record)

Faul Goodey United il & Gas,_Singapore

Employees: 1,000 (4 records)

Paul Goodey Pyramid Construction Inc.
Faul Goodey Edge Communications
Paul Goodey Company X

Paul Goodey Carmr

Type

Customer

Customer

Customer - Channel
Customer

Customer
Customer

Customer

Customer - Channel
Customer

Rati

Hot

War

Cold

Warr
War

Hot




Annual Revenue 4 * Rating Last Activity La
%1 SortAscending

avg 55,&01},001},!! Z 1l

] Group by this Field
5,500,000,

£ Summarize this Field

avg

X Remove Column

avg $475,000,000
$950,000,000 Cold -

Summarize
Field Sum Average Max Min
Annual Revenue [ (4] [l

Apply Cancel




Run Report + | | Hide Details | | Customize | | Save As| | Printable View | | Export Details

Account Owner Account Name Type Rating Annual Revenue La
[[] Employees: 100,000 (1 record)
avg $5,500,000,000
Paul Goodey United Qil & Gas Corp. Customer Hot $5,600,000,000
[T Employees: 33,000 {1 record)

avg 50
Paul Goodey University of Arizona Customer Warm -
[T Employees: 24,000 (2 records)

avg §475,000,000

Paul Goodey Express Loqgistics and Transport Customer - Channel Cold 950,000,000
Faul Goodey United Qil & Gas, UK Customer - -

[[] Employees: 5,000 {2 records)
avg §425 000,000

Paul Goodey Burlington Textiles Corp of America Customer Warm $350,000,000
Faul Goodey Grand Hotels & Resorts Lid Customer Warm 500,000,000

[] Employees: 3,000 {1 record)
avg §0
Paul Goodey United Qil & Gas, Singapore Customer - -
[[] Employees: 1,000 {4 records)

avg $272,300,000

Paul Goodey Pyramid Construction Inc. Customer - Channel - $4850,000,000
Paul Goodey Edge Communications Customer Hot $138,000,000
FPaul Goodey Company X - - $200,000

Paul Goodey car - - -




Preview Summary Format * Show ¥ | il Add Chart | Remove All Columns

Opportunity Name ¥ Details priunity Cwner Acco

*  Stage:Needs Analysis (3Rel ¥ DropZones

— Conditional Highlighting...

Drop a field here to create a grouping. Hide

United Oil Plant Standby Generators $135,000.00 Paul Goodey United

Conditional Highlighting

Avg Expected Revenue I 60,000.0000 | 95, 000.0000

—Select Field—

—Select Field—




Filtered By: Edit
Stage equals Needs Analysis,Perception Analysis,Proposal/Price Quote Clear

Opportunity Hame Expected Revenue Opportunity Owner Account Hame + Avg Expected Revenue
] Stage: Meeds Analysis (3 records)
[ 85206667
United Qil Plant Standby Generators $135,000.00 Paul Goodey United Qil & Gas Corp.
Starr Toolset $1,200.00 Paul Goodey Starr Hardware Wholesalers
Toolset Q1 $20,000.00 Paul Goodey Drews
(7] Stage: Perception Analysis (1 record)
$84,000.00
Express Logistics SLA 584,000.00 Paul Goodey Express Logistics and Transport
] Stage: Proposal/Price Quote (3 records)
[ $95500.00
University of A7 Installations §75,000.00 Paul Goodey University of Arizona
United Qil Refinery Generators $202,500.00 Paul Goodey United Qil & Gas Corp.
Steane $9,000.00 Paul Goodey Steane & Co

Grand Totals (7 records)
| §75242.86




Custom Summary Formula Help for this Page @) x

Column Hame:l Avg Expected Revenue

Description:
Format: v | Decimal Places: |2 v |
wherewilthisformuiab@UCLIECN |
(I O B | 1 Percent ation will be displayed in the report atthe level you select.
[
S o= :: Currency
[
i :: o Al summary levels
S -
| :: ¢~ Grand su mmary onhy
= :: - Grouping 1: Stage
I
I
Formula Functions Tips
Summary Fields ¥ Operators ¥ | Check Syntax All [w|aBs [w|
EXP_AMOUNT:AVG -
ABS({number)

Returns the absolute value of a number, a
number without its sign

- | <Insert Help on this function

OK Cancel




=

@0V |L|mmm|
[Tabie

Metric

[ Horizontal Bar Chart l




Home Chatter Leads Accounts Contacts Files Dashboards Opportunities Forecasts Cases b

Reports & Dash boards New Report...| | New Dashboard... Guided Tour | Help for this Page &)
Folders All Folders
id 3 fold 3 v
Q Find @ folder.. = Q Find reports and dashboards... Recently Viewed [w] Al Types Tw|
All Folders ind
|5 Unfied Public Reports Action  Hame & Folder Created By
|| My Personal Custom Re... Incident Metrics . 2
v . Incident Dashboards  Goodey, Paul
.| My Personal Dashboards = e ul Support Metrics
) Incident Dashboards IR 4 il Company Performance Dashboard My Personal Dashbo... Goodey, Paul E
|| Incident Reports. 1
= [=
&5 Working Modsls = (=] Efforts per incident Incident Repors Goodey, Paul
|m) Account and Contact R.. = 71 All Open Incidents Incident Reporis Goodey, Paul
|mm) Opportunity Reports =] T All Incidents grouped by Status and Appl Incident Reports Goodey, Paul
|| Sales Reports 1 X X .
& Lead Reports All Incidents Till Date Incident Reporis Goodey, Paul
|| Support Reports "1 Contacts My Personal Custom.. Goodey, Paul
=) Campaign Reports [*/€  ul Dashboard Component Types My Personal Dashbo... Goodey, Paul
|m| Self-Service Reports.
= "] Parent Account My Personal Custom... Goodey, Paul =

|| Administrative Reports

| Activity Reports T 1250040 ¥/ “ 4 Previous Nextb » Page 1 lof2




Dashboard Properties Help for this Page & x

[ General H Component Settings l

Titlel Company Performance Dashboard

Dashboard Unique Hamel Company_Performance_Dashboard2

Folder
To avoid exposing sensitive data to the wraong people, choose a folder visible anly to the
right users.

Save to | My Personal Dashboards v |

Help for this Page 0

“View dashboard as: q Paul Goodey L

Dashboard Running User m
Widgd Show all users the same data in the dashboard by choosing a

specific running user, or show data according to each viewer's

access level by choosing to run as the logged-in user. Learn mare...

Hosl (% Runas specified user

SUR " Run as logged-in user | i

OK Cancel l

The report returned no results.




Click to enter a dashboard description.

Narrow T@

+ Marrow

Medium

Wide

CS
TR T T TTRT W

Closed Sales to Date

$2 00CEA0a0000. 00

$1,000,000.00 $4,000,000.00
$3,647,000.00

Sum of Amount

Source: Sample Report: Closed x
Sales




: Dazhboard
2 Company Performance Dashboard

Save Save As Close |#% Dashboard Properties
Components Data Sources Click to enter a dashboard description.
M v Wide
| Recent | My [ An | Narow Y e Jhoac sl
@, Quick Find B e e e e e l
= Reparts - ﬂ Opportunity Average Expected Revenue purce
=] My Personal Custom F‘.epnrt_ KEY METRICS Edit Hea
Opportunity Average Expec
Sample Report: Closed Sale Closed Sales to Date
Sameple Beport: Closed Sale
A Dazshboard
=¥ Company Performance Dashboard
Save Save As Close |#% Dashboard Properties
Components Data Sources Click to enter a dashboard description.
. . Marrow ¥ 3% Wide
= || . || L~
Source Report - Source

‘ c .: Edit Hea
»

SOUrce; oppormermy-rwoage Expected Source

- Revenue =
‘i:]( S coit oo

| %




Chapter 7: Implementing Business

Processes in Salesforce CRM

dTU Y ala, U STIHIEITTSTIL PTUL S 005 o diona UL Tall Tl WWILTT 1L,

Email Alert Edit

Unique Mame

Object

Email Template

Protected
Component

Recipient Type

Recipients

Additional Emails

Address

Edit Email Alert

Description | Notify Close Date

Save

Save & Mew | Cancel

| Motify_Close_Date i

Cpportunity
I Motify_Close_Date Q)

(]

|Search:

Case Team

for:

Availab
N

Account Owner

Case Team

Creator

Email Field

Chwner

Public Groups

Related Contact
Related Lead or Contact Owner
Related User

Role

Role and Subordinates

cipients

odey

You can enter up to five (5) email addresses to be notified.

From Email | Current User's email address

[=]

Find

[] Make this address the default From email address for this object's email alerts. i




Edit Organization-Wide Email Addresses Help for this Page &

An organization-wide email address associates a single email address to a user profile. Each user in the
profile can send email using this address. Users will share the same display name and email address.

Save Save and Hew Cancel

Organization-Wide Email Address | =Required Information

Display Name | Cust_Srv WidgetsXYZ

Email Address  |vices@WidgetXYZ com

® Allow All Profiles to Use this From Address
@ Allow Only Selected Profiles to Use the From Address

Profiles | Standard Platform User -
Partner User

Customer Portal Manager
Authenticated Website

High Volume Customer Portal
System Admin Custom

'System Adminsraor ———
Solution Manager

Read Only
Custom: Sales Profile -

m

Save Save and New Cancel




Verify your salesforce.com Organization-Wide Address Back to messages |

o support@salesforce.com  Add to contacts ! 0856
Reply [+

sale§f6mﬂ

—

We have received the following request to add this salesforce.com Crganization-Wide Email Address.

Mew Organization-Wide Email Address: Customer_Services@WidgetsXYZ.com

Click this link to confirm this Organization-Wide Email Address: https://nal0.salesforce.com/setup/emailverif?
This link expires 72 hours after the receipt of this message.

To confirm your email address, you must click the link before it expires.

If you have any guestions, please contact your administrator. Or, after you have logged in, click the

Help & Training link at the top of any page for online help and customer support information.

Thank you,
salesforce.com

From Email Address | Default Workflow User's email address | = |

Current User's email address
Default Workflow User's email address
"Cust_Srv WidgetsXYZ"

ecs forthis object's email alerts. i

Save Save & New Cancel




Step 2 : Configure Task Step2of2

|Previous | | Save | |Cancel|

Create a task to associate with one or more workflow rules, approval processes, or entitlement processes.
When changing a task, any modifications will apply to all rules, approvals, or entittement processes associated
with it.

Edit Task | = Required Information
Obiect  Opportunity status | Not Started =]
Assigned To | @y Priority |
Subject |
Unique Name I i

oue 0w | -Nona- BT [—
Motify Assignee

Protected
Component

Description Information

Comments A




Field Update Edit Save | | Save & Mew | |Cancel

ldentification I = Required Informaticn

Name | Mew Deal Close Date

Unique | New_Deal_Close_Date i

Name
Description  This gutomatically sets the Close date to be 60 days in advance for new -
opportunities

Object I Opportunity E|

Field to

i | Close Date (=]

Field Data  Date

Type

Specify New Field Value
Date Options

@ Use a formula to set the new value
Show Formula Editor

Today() + 60

U=z= formula synts: e.g.. Text in double quotes: "hello”, Mumber: 25, Percent 2= decimal: 0.10, Date expression:
Todsy () +7

Save Save & New | | Cancel




Object | Speaker |E|

Field to ; Teh?
i | Publish to Web? B2
Field Data Checkbox
Type

Specify New Field Value

Checkbox Options

i True
i) False

Save Save & Mew | | Cancel

LITEE | Opportunity |E|

Field to :
Update | Opportunity Cwner |E|

Field Data  Lookup
Type

Specify New Field Value

Opportunity I User |E|

Owmer
Notify Assignee [

Save Save & New | | Cancel




LITEE. I Opportunity |Z|

Field to Stage
Update I g IE‘
Field Data  Picklist
Type

Specify New Field Value
Picklist Options

) The value above the current one
) The value below the current one
) A specific value

Save Save & New | | Cancel




Object I Opportunity E

Fieldto | Order Number
Update I E
Field Data Text
Type

Specify New Field Value
Text Options

) A blank value (mull)
7 Use a formula to set the new value

Save Save & New | | Cancel

All Workflow Rules Help for this Page @

Configure your organization's workflow by creating workflow rules. Each workflow rule consists of - Quick Tips

v Criteria that cause salesforce.com to apply the workflow rule.
* Immediate actions that execute when a record maiches the criteria. For example,
salesforce. com can automatically send an email that notifies the account team when a

* Getling Started
* Resources on CRM Community

» Useful Sample Workflow Rules
new high-value opportunity is created. + Video Tutorial (English Only)
» Time-dependent actions that salesforce.com queues when a record matchas the

criteria, and executes according to time triggers. For example, salesforce com can

auvtomatically send an email reminder to the account team if a high-value opportunity is still open ten days before the close
date.

View: | All Workflow Rules B Edit| Create New View

AlBlc|D|E|F|G|H|IJ|K|LIMIN|O|RP|Q|R|S|T|U|VIW]|X]|Y]|Z]| Other | All

New Rule
Action Rule Name + Description Object Active
Edit | Del | Deactivate ~ Test MD One v
Edit | Deactivate Timer MD One v

A|B|C|D|E|IF|GIH|IJ|KILIM|N|O|P|[Q|R|S|T|U|YV|W]|X|Y]|Z]|Other | All




Workflow Rule Help for this Page @

New Workflow Rule

Select the object to which this workflow rule applies.

Selectoblect | [T A -

Cance




New Workflow Rule

Opportunity

Enter the name, description, and criteria to trigger your workflow rule. In the next step, associate workflow actions with this workflow rule.

Edit Rule

Configure Workflow Rul

Object  Opportunity

Rule Name I

Description

Evaluation Criteria

Evaluate rule  How do | choose?
When a record is created, or when a record is edited and did not previcusly meet the rule criteria
@) Only when a record is created
) Every time a record is created or edited
Rule Criteria
Run this rule if the following | criteria are met [=]:

Field Operator Value
|| None—- [=] [-None— AND
[-None-—- [=] [--None— =] AND
| -None-- [=] [--None- : AND
[~None-- [=] [-None-- =] AND
|—None—- |Z| |--None-- E‘

Add Filter Loaic...

Help for this Psge @

Step 20f 3

|Previous | | save & Next| |Cancel |

1 = Required Information

Previous | | Save & Next| |Cancel|




Rule Criteria

Run this rule if the following | criteria are met E :
Field Operator Value

I Opportunity: Close Date |E| equals E NEXT 7 DAYS AND
Opportunity: Closed [*] |not equal to [*] True @, AND
—-None-- [+] |[-None- [+] AND
-None-- [=] [~None-- [=] AND
--Maone-- |E| --Mane-- E

Add Filter Logic....

Save Cancel




Rule Criteria

Run this rule if the following |g;riteria are met E':
Field Operator Value
1. ||Opportunily: Cloge Date |z| |equals El NEXT 7 DAYS
2. |Opportunity: Closed [=] [not equal to [=] True
3. [~None— [=] [-None-- [=]
4. [-None— [=] [-None-—- [=]
5. |—N0ne— |Z| |—N0ne—— El

Add Row Remaove Row

Clear Filter Logic
Filter Logic:
1 AND 2

Example: If you wanted to fiter to key deals for your
company, whaere key deals are deals over §1.,000,000
that are closing in the next 45 days, or deals owned
by a WP, you would set up your fiters as follows
Avanced Filers:

Fiekd Cperator Walue
1 amount [ [gresterthan ~| 1000000 |

2/Closed Date [ [squals  [v] [NEXT 45 Davs |

3/ ownerRole [v| [stadswith  [w] P |
Advanced Filter Conditions:
(1 AND 2) OR 3

4 -mone- |+ |equ

| st

Save | |Cancel




Rule Criteria

Run this rule if the following | formula evaluates to true E :

Example: |Ownerld <= LastModifiedByld | evaluates to true whan the person whao last modified the record is not the record
owner. More Examples ...

Insert Field Insert Operator Functions
-- All Function Categories --|z|
I?ND * [ABS -
ISCHANGED( StageName), AND (=]
ISPICKVAL(PRIORVALUE(StageName), "Negotiation/Review"), BEGINS
ISPICKVAL(StageName,"Closad Lost™), BLAMKNVALUE
Amount > 50000 BR
) CASE ~

Insert Selected Function

Check Syntax | Mo emmors found

Previous | | Save & Next| |Cancel




Step 3: Specify Workflow Actions Step 3 of 3

Specify the workflow actions that will be triggered when the rule criteria are met. See an example

Rule Criteria  {Opportunity: Close Date eouaLs NEXT 7 DAYE) anD (Cpportunity: Closed NOT EQUALTO True)
Evaluafion Criteria  When a record is created, or when a record is edited and did not previously meet the rule criteria

Immediate Workflow Actions

Action Type Description
Edit | Remove Email Alert Motify Close Date

| Add Workflow Action »

Time-Dependent Workflow Actions  See an example

'« 3 Days After Rule Trigger Date ~ Edit | Delete

Action Type Description
Edit | Remove Email Alert Motify Close Date

| Add Workflow Action v |

Add Time Trigger




Edit Time Trigger Help for this Page t)

Opportunity

Workflow Time Trigger Edit

Workflow Rule  Close Date Within 7 Days
| 3 Days E After E Rule Trigger Date E

Rule Trigger Date

Opportunity: Close Date
Save | |Cancel Opportunity: Created Date
Opportunity: Last Modified Date

View: |All Workflow Rules |E| Edit | Create New View

A|B|C|D|E|F|G|H|I|J|K|L|M|N|O|P|Q|R|S|T|U|V|W]|X]|Y]|Z]|Other | AN

Mew Rule
Action Rule Name © Description Object Active
) ] Close Date Within 7 Any Open Opporiunities are due to be .
Edit | Del|| Activate Days closed within 7 days OCpportunity
Edit | Del | Activate Lost Megotiation S0k OCpportunity
Edit | Del | Deactivate  Test MD Cne v

Edit | Deactivate Timer MD Cne v




Identification

Name | Update Book Status

Unique | Update_Book_Status i
Name

Description | )pdate the Status of the book title whenever a chapter status is being set

Object  Chapter

Field to
Update |Book E Status El
Field Data  Picklist
Type

Specify New Field Value

Picklist Options

) The value above the current one
@) The value below the current ane

@ A specific value |In Process - Author [+ ]




Time-Based Workflow

Help for this Page &)

When salesforce.com triggers a workflow rule, its time-dependent actions are placed in the workflow gqueue.

lUse the criteria below to monitor the queue.

—-None-- [+] -Naone-- [+] AND
—-None-- [+] --None-- [+] AND
—-None-- --None-- (=] AND
--Mone-- |E| --Maone-- |E| AND
--None-- [+] --None-- [+]

Search

Delete

D Record Name Object Workflow Rule Name  Scheduled Date Created By
] Frog MD Cne  Timer 02/05/2011 23:34  Goodey, Paul
[]  Chapter 2 Chapter Update Book Status  01/06/2011 22:38 Goodey, Paul

Delete

Created Date
02/05/2011 22:34
02/05/2011 22:38

Approval Posts

Allow users to receive approval requests as posts.
Allow Approvals "




Specify Entry Criteria

Use this approval process if the following | criteria are met

Field

Oppaortunity: Amaount
Opportunity: Stage
Oppartunity: Closed

Current User: Department

[ G [ [ [ ]

-Mone--

Add Filter Loaic_..

[=]:

Operator
greater than
equals
equals
equals

--Maone--

Value
[+] 100000

AND

[=] ProposallPrice Quote @, AND

E Falze
E Sales
[=]

@, AND
AND

Previous | | Next | Cancel




Step 3. Specify Approver Field and Record Editability Properties

|Pre'vious| | Save | | Next | Cancel

When you define approval steps, you can assign approval requests to different users. One of your options is to use a user
field to automatically route these requests. If you want to use this optien for any of your approval steps, select a field from
the picklist below. Also, when a record is in the approval process, it will always be locked- only an administrator will be able
to edit it. However, you may choose to also allow the currently assigned approver to edit the record.

Select Field Used for Automated Approval Routing
Next Automated Approver Determined By | Manager |ZI i

Use Approver Field of Opportunity
Owner

Record Editability Properties

) Administrators ONLY can edit records during the approval process.
@ Administrators OR the currently assigned approver can edit records during the approval process.

Step 4. Select Notification Templates Step4of6

|Previous|| Save || Next | Cancel

Select the email template that will be used to notify approvers that an approval request has been assigned to them. Note that this template
will be used for all steps for this process. Create a new email template

Email Template

Approval Assignment Email Template |Apprwa| Request | @sj

Select the post template that will be used to notify approvers that an approval request has been assigned to them. Note that this template will
be used for all steps for this process. Create a new post template

Post Template

Approval Post Template | Qﬂ

|Previ.ous|| Save ||E| Cancel




Process Automation Settings Hep for this Page &

Save | |Cancel

Specify a default workflow user. Salesforce recommends choosing a user with system administrator privileges
Default Workflow User IP3U| Goodey CM

Enabling email approval response lets users reply to email approval requests by typing APPROVE or REJECT in the first line and adding
comments in the second line.

Enable Email Approval
Response

.i. By enabling the email approval response feature, you agree to allow Salesforce to process email approval responses, update
approval requests for all active users in your organization, and update the approval object on behalf of your organization's users

Let users pause flows when they need to wait for more information. Once you enahle this setting, the Pause button appears on every screen
that has "Show Pause button” selected
Let Users Pause Flows

Flows launched from a URL or from Setup use the Lightning runtime experience instead of the classic runtime experience. Only Lightning
runtime supports two-column flow screens.

Enable Lightning
Runtime for Flows
(Beta)

Allows Apex code to setand remove approval process locks

Enable record locking
and unlocking in Apex

Save | |Cancel




Step 5. Select Fields to Display on Approval Page Layout Step5ofé

The approval page is where an approver will actually approve or reject a request. Using the options below, choose the
fields to display on this page.

Approval Page Fields

Available Fields Selected Fields
Lead Source - Account Name
Main Competitor(s) Opportunity Name
Next Step Opportunity Qwner
Order Number Add Amount Up
Primary Campaign Scurce Close Date
Private @ Created B B
Quaniy 0 =
Sales Tax Stage
Sales Tax Case | b Down
Support Price 3 ] )
Total Price Click here to view an
Total Price Algebra gxample
Tracking Number
Type 2

Display approval history information in addition to the fields selected above.

Security Settings

) Allow approvers to access the approval page anly from within the salesforce_ com application. (Recommended)
=) Allow approvers to access the approval page from within the salesforce.com application, or externally from a wirsless-

enabled mobile device. | ;




Approval Request Help for this Page @
) Opportunity: 500k T

« Back to Opportunity: 500k

Approve/Reject Approval Request

Opportunity Name 500k
Opportunity Owner  Trevor Howard
Account Name
Amount  $500,000.00
Close Date  27/09/2011
Created By  Trever Howard
Comments | "

|A|:|pn:we| |Reiet:t| |[:anc:e||

=,

Approval History Approval History Help (7]
Date Status Assigned To Actual Approver Comments  Overall Status
Step: Step 1 (Pending for first approval) 7 Pending
27092011 21:.07 Pending Faul Goodey Paul Goodey

Approval Request Submitted

277092011 21:07 Submitted Trevor Howard  Trevor Howard




Step 6. Specify Initial Submitters

Step 6 of 6

Using the options below, specify which users are allowed to submit the initial request for approval. For example, expense
reports should normally be submitted for approval only by their owners.

Initial Submitters

Submitter Type  Saarch: | Owner

E' for:

Available Submitters
—~Mone--

Approval History on Page Layouts

I Allowed Submitters

Add

Remove

Opportunity Cwner

Add the Approval History related list to all Opportunity page layouts

Submission Settings

Allow submitters to recall approval requests




Step 1. Enter Name and Description Step 1of 3
Cancel

Enter a name, description, and step number for your new approval step.

Enter Name and Description I = Required Informaticn

Approval Process Name  Deals = 100k Review

Name I

Unique Mame I

Description

Step Number I 1

Cancel




Step 2. Specify Step Criteria Step2of 3

Specify whether a record must meet certain criteria before entering this approval step. If these
criteria are not met, the approval process can skip to the next step, if one exists. Learn more
Specify Step Criteria

@ All records should enter this step.
(©) Enter thig step if the following | criteria are met || else |approve record =]




Carce

Specify the user who should approve records that enter this step. Optionally, choose whether the approver's
delegate is also allowed to approve these requests.

Previous Approval Step Information
Step Number: 1
Name: Manager Approval
Criteria:

Aszsign To:  Manually Chosen

Select Approver

@ Let the submitter choose the approver manually.
) Automatically assign using the user field selected earlier. (Manager)

) Automatically assign to approver(s).

The approver's delegate may also approve this request. | ;

Reject Behavior

What should happen if the approver rejects this request?

Perform all rejection actions for this step AND all final rejection actions. (Final Rejection)

70 Perform ONLY the rejection actions for this step and send the approval request back to the most recent approver.
(Go Back 1 Step)

Cance




Step 3. Select Assigned Approver Step3 of 3

Specify the user who should approve records that enter this step. Optionally, choose whether the
approver's delegate is also allowed to approve these requests.

Select Approver

Let the submitter choose the approver manually.

(@ |::3| |::3|

Automatically assign using the user field selected earlier. {Manager)
Automatically assign to approver(s).

‘User [»] Trevor Howard Q|
Rec s

Add Row Eemove Row

When multiple approvers are selected:
70 Approve or reiect based on the FIRST response.
@ Require UNANIMOUS approval from all selected approvers.

The approver's delegate may also approve this request. | ;




Approval Processes Help for

Opportunity: Deals > 100k Review

« Back to Approval Process List

Process Definition Detail | Edit v || Clone || Deactivatt | | View Diagram
Process Name  Deals = 100k Review Active
Lic: AL I 1 ENalstl ] H Blooct Noad Gl LA s L

I~ https://nal0 salesforce.com/grape/grape.apexpild=04aF0000000PFce

Opportunity: Deals > 100k Review Have feedback? Comment on this feature at IdeaExchange! § help link 2
I Printable View H 4 Refresh H Hide Legend H %) Hide Navigator } [F'reviuus | Hext } E'J Findin diagram |
Legend _* | » Approval Process Properties |
\
z éw f Approval Step Initial Submission Action 1
el & Task |
\ 4 1 Email Alert i‘HlJ Record Locked

Yes " Field Updste

Opportunity Recalled ¥ Outbound Message

Final Recall Act...
»| /4 Reoord N
Unlocked

£
~
»

kS

Initial Submissi
4| Record
Locked

Opportunity Rejected

Step 1 Rejected Final Rejection
s Manager ' Record
Approval l Unloded

Approved

(|
i
i Step 2 Rejected
il § Director
I Approval
i
i
i
i Final Approval

| Record
| |




System Administr.. ¥  Help Sales

' Flow Designer
=~ Contact Form Sample PG Let us know what you think  Get Started  Help for this Page
[[save [ savass | [[Bun | [[cicn ][ [t ]|[3]01] ctiva

Palette Resources Explorer A

Drag and drop elements onto the canvas

Q.+ Find in Palette.. [ +
Screen
- DRAFT TOOLS [4] Contact Form
EB Step
= USER INTERFACE
Screen -
~+ LOGIC

¥ Decision Record Lookup Screen
== Assignment [, checkContact FAULT Error
~ DATA

S Record Create

B} Record Update ! FAULT

a Record Lookup —

E Record Delete
~ FLOWS

Decision Record Create

Contact Mo, Create Contact g Create Contact
E:l Contact Form Sample Found?

2 Contact Management

23 Convert Lead Apex Plug-...
¢l Create and Attach POF P... Yes, Contact Already exists
¢l Customer Satisfaction Su...
l:l Flow Samples Browser

l:l Forms By Flow

l:l Get Apex Plug-in Bady

E:j Invoice Reguest Form Sa...

Screen
ContactEnd

[«]
[«

# Description lil—l—lﬂ




Flow Designer
== Contact Form Sample PG

Screen

|| Use screens to collect user input or display cutput. Customize the screen by adding and con

General Info | Add a Field | Field Settings Contact F
-~ INPUTS
[ Textbox
I'I:I Long Text Area
# Number

‘= Currency

Date

] Password

(/] Checkbox
~ CHOICES

Your H

@0 Radio Buttons
"EI Dropdown List
- MULTI-SELECT CHOICES
(] Multi-Select Checkboxes
5| Multi-Select Picklist
~ QUTPUTS
D Display Text




Flow Designer
- Contact Form Samp|e PG Let us know what you thinkl  Get Started Help for th

Decision

Configure how users move through the flow by setting up conditions for each decision outcome.

¥ General Settings

MName = | Contact Found?

Unigue Name = |C0ntac1_Found
Add Description

¥ Outcomes
Drag to recrder outcome execution

EDITABLE OUTCOMES

Create an outcome. You can then select it when you draw a tor out from this d

Yes, Contact Already exists Name = | Yes, Contact Already exists

Add Outcome Unigue Name = |Yes_Contact_AIready_exists

DEFAULT OUTCOME
Mo, Create Contact

Resource Operator Value

|{!checkContact} " - | [ equals | - | |{!$GlobaIConstant.True}

Add Condition | | Al conditions must be true (AND) [-]




Flow Designer
< Contact Form Sample

| Save | Save As || Run || Close ||ﬁ|

Palette Resources Explorer

Double-click to create resources. New
resources appear in the Explorer.
= CREATE NEW

(%) Varable

T Constant

] ﬁi Formula

f* | Text Template

= Choice

#° Dynamic Choice




w Flow Designer
_—

Contact Form Sample PG

|Save]5aveAs|| Run || Close ||ﬁ|(+|||b|ﬂ|

Palette Resources Explorer

Q- Find in Explorer...

|
~ TEXT TEMPLATES [a]
@ ttShowHeader
~ STEPS
EE‘ Test
* SCREENS
Contact_Form
ContactEnd
Errer
~ SCREEN INPUT FIELDS

ol Email_Address

Ll First_Name j!

¥ Description

Properties  Usage

Heedi Contact_Form
el Email_Address

E Create_Contact Q)

[d, checkContact

FAULT

No, Create Contact

Let us know whal

Screen

Error

FAULT

2l

Flow Properties

Mame

New Version e PG

e Mame
Unigue Name

New Flow -

e PG

Description




Chapter 8: Introducing Sales Cloud, Service
Cloud, and the Collaborative Features of
Salesforce CRM

Marketing A Sales
Administration lI Automation
Customer Service &

Support Automation

Customer service

Marketing Salesforce Customer and support
Administration Marketing/Sales Automation Acquisition Automation
Accounts
Campaigns Leads Contacts SELeS Cases
(Won Deals)

Opportunities




User Edit

Paul Goodey

User Edit

General Information
First Name
Last Name
Alias
Emiail
Username
Community Nickname
Title
Company
Department

Division

Save

Save & New | | Cancel

Paul
| Goodey
I pgood
| paul.goodey@widgetsxyz
| paul.goodey @widgetsxyz

Iadmin i

Role

User License

|ceo

| Salesforce

[=]

Profile | System Admin Custom
Active
[ Marketing User ]
Offline User
Knowledge User
Force.com Flow User
Service Cloud User

Maobile User

=

[=]
BiE




Standard Object Permissions

The permissions defined here control access at the object level. Access to individual records within that object type is controlled by the sharing model. Set
access levels based on the functional reguirements for the profile. For example, create different groups of permissions for individual conftributors, managers,

Basic Access Data
Administration

and administrators. How do | choose? 7

Read Create Edit Delete View All

Accounts

=l
(=]

Assets

=
=

B

€ =

=
=

[ Campaigns

=

=l

fo—

Cases

=
(=]

Contacts

=]
=l

Confracts

=
@

Documents

<
]|

OO E &

Oo0oE O

ministration

O0ooooo O

Modify
Al

O Oooooo

Ideas

Leads
Opportunities.
Price Books
Products
Quotes.

Solutions

Read Create Edit Delete View All

B O BRBEERBD3

i O 1

O 00O EEO

O 00O EEO

Modify
Al

O




Campaign Fields

This page allows you to specify the fields that can appear on the Campaign page. You can create up to 500 Campaign custom fields

Help for this Page &

Note that deleting a custom field will delete any filters that use the custom field. It may also change the result of Assignment or Escalation Rules that rely on the custom field

data

Campaign Standard Fields

Action
Edit
Edit
Edit
Edit
Edit
Edit
Edit

Edit
Edit
Edit
Edit

Edit
Edit
Edit
Edit
Edit

Field Label

Active

Actual Cost

Budgeted Cost
Campaign Member Type
Campaign Name
Campaign Owner
Converted Leads
Created By

Description

End Date

Expected Response (%)
Expected Revenue

Last Modified By

Num Sent

Mum Total Cpportunities
Num \Won Oppartunities
Parent Campaign

Start Date

Replace | Edit Status

Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit

Total Actual Cost in Hierarchy

Total Budgeted Cost in Hierarchy
Total Contacts

Total Contacts in Hierarchy

Total Converted Leads in Hierarchy
Total Expected Revenue in Hierarchy
Total Leads

Total Leads in Hierarchy

Total Num Sent in Hierarchy

Total Opportunities in Hierarchy
Total Responses

Total Responses in Hierarchy

Total Value Opportunities

Total Value Opportunities in Hierarchy
Total Value Wan Opportunities

Total Value Won Opportunities in Hierarchy

Total Won Qoportunities in Hierarchy

Replace | Edit Tvpe

Field Name

IsActive

ActualCost

BudgetedCost
CampaignMemberRecordType
Name

awner
NumberOfConvertedLeads
CreatedBy

Description

EndDate

ExpeciadResponse
ExpeciadRevenue
LastModifiedBy

Numbersent
NumberOfOpportunities
NumberCfWonOpportunities
Parent

StartDate

Status

HierarehyActualCost
HierarehyBudgetedCost
NumberGfContacts
HierarchyNumberCfContacts
HierarehyNumberOfConvertedLeads
HierarchyExpectedRevenue
NumberOfLeads
HierarchyNumberCfLeads
HierarchyNumberSent
HierarchyNumberCfCpportunities
NumberCfResponses
HierarchyNumberCfResponses
AmountAllCppertunities
HierarchyAmeuntAllCpporiunities
AmountWonOpportunities
HierarehyAmountWonOpportunities
HierarchyNumberCfWonOpportunities
Type

Campsign Standard Fields Help (2

Data Type
Checkbox
Currency(18, 0)
Currency(13, D)
Lookup(Record Type)
Text(30)
Lookup(User)
Number(2, 0}
Lockup(User)
Long Text Area(32000)
Date

Percent(s, 2)
Currency(13, D)
Lockup(User)
Number(13, 0)
Number(2, 0}
Number{8, 0)
Lockup(Campaign)
Date

Picklist
Currency(18, 0)
Currency(18, 0)
Number(3, 0)
Number{8, 0)
Number(g, 0)
Currency(18, 0)
Number(2, 0}
Number{8, 0)
Number(13, 0)
Number(2, 0}
MNumber(9, 0}
Number{8, 0)
Currency(18, 0)
Currency(13, D)
Currency(18, 0)
Currency(18, 0)
Number(3, 0)
Picklist

Contrelling Field




Campaign Member Standard Fields

Action
Edit
Edit
Edit
Edit
Edit

Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit

Edit
Edit
Replace | Edit
Edit
Edit
Edit
Replace | Edit
Edit
Replace | Edit
Edit
Edit
Edit

Field Label
Campaian

City

Company (Account
Contact

Country

Created By
Created Date
Description

Do Not Call

Email

Email Opt Out
Fax

Fax Opt Qut

First Name

First Responded Date
Last Modified By
Last Modified Date
Last Name

Lead

Lead Source
Mobile

Enone
Responded
Salutation
State/Province
Sialus

Street

Title

Zip/Postal Code

Field Name
Campaign

City
CompanyOrAccount
Contact

Country

CreatedBy
CreatedDate
Description
DoMotCall

Email

HasOpted QutOfEmail
Fax
HasOptedCutOfFax
FirstMame
FirstRespondedDate
LasiModifiedBy
LastModifiedDate
LasiName

Lead

LeadSource
MaobilePhone
Phone
HasResponded
Salutation

State

Status

Streat

Title

FostalCode

Campaign Member Standard Fields Help

Data Type Controlling Field
Lookup(Campaign)
Texti40)
Text(255)
Lockup(Contact)
Text(30)
Lookup(User)
Date/Time
Text(255)
Checkbox

Email

Checkbaox

Fax

Checkbox
Texti40)

Date
Lockup(User)
Date/Time
Text(40)
Lookup(Lead)
Picklist

Phons

Phone
Checkbox
Picklist

Texti40)

Picklist
Text(255)
Text(30)
Texti20)

2




Campaign Edit

5

Widget Webinar FY12Q1

Campaign Edit

Campaign Information

Campaign Owner

Campaign Name
Active

Type

Status

Start Date

End Date
Expected Revenue
Budgeted Cost
Actual Cost
Expected Response (%)
Num Sent

Parent Campaign

Save & Mew | | Cancel

Save
FPaul Goodey
|Wehinar Widget FY12Q1
(]
VWebinar [~]
Planned ||
20/01/2012  [05/06/2011]
20/01/2012  [05/06/2011]
50,000
2,000
40.00
a




Campaign
» Webinar Widget FY12Q1

« Back to List: Leads
Campaign Hierarchy 111 | Open Aclivities (0] Activity History [01 | Attachments (01 | Opporunifies (01 | Camgaign Me

Campaign Detail Edit | Delete | | Clone | Manage Memberz ~ || Advanced Setup

Customize Page | Edit Layout | Print

Campaign Owner Paul Goodey [Change Total Leads 0
Campaign Mame Webinar Widget FY12Q1 [View Hierarchy Converted Leads 0
*’ Campaign Member 5tatus Help for this Page &
Webinar Widget FY12Q1
Current  Webinar Widget FY 12011 Status Flanned
Campaign
Type  ‘Webinar Active
"V, Member Status Values Edit | [Replace
Status Responded Default
Sent v
Responded v

Campaign
¥ FY12Q1 Widget Webinar

« Back to List: Leads
Campaign Hierarchy [1] | Open Activities [0] Activity History [0] | Attachments (01 | Opportunities [ | Cal

Campaign Detail Edit | | Delete | | Clone | | Manage Members v ||Advanced Setup
Campaign Owner Paul Goodey [Change] Add Members - Search hs
Campaign Name  FY12Q1 Widget Webinar [View Hierarchy] M Hs
Active Edit Members - Search s
Type Webinar Update & Add Members - Import File bs

Status Planned Num Total Opportunities




e Campaign Contact Account Add to Campaign

-
Report Generation Status: Complete

Report Options:
Time Frame

Summarize information by: Show Date Field Range
—Mone— [=] [Alaccounts [=] |Created Date [=] [custom
From To

Run Report Hide Details | | Customize Save Save As | |Delete | | Printable View | | Export Details || | Add to Campaign

Filtered By: Edit
Title equals CFO Clear
AND Annual Revenue greater than "10,000,000" Clear

AND Industry equals Electronics,Energy Clear

Salutation First Name Last Name Title Mailing Street Mailing City Mailing State/Province Mailing 2|
M. Sean Eorbes CFO 312 Consfitution Place - -
Austin, TX 78767
usa
M. Avi Green CFQ 1302 Avenue of the Americas - -
Mew York, NY 10019
USA

)
‘t Recently Viewed Leads |E| Create New View

New Lead | | | Change Status | Change Owner || Add to Campaign | | |1

A/B|C|DE|IFIGH|I|JIKILIM|N|O

[] Action Mame + Company State/|
[] Edit|Del Chubbe. Mos |deal Homes

[] Edit]|Del Glimpse, Jeff Jackson Controls




Activity History [0 || Campsign History [1] || HTML Email Status [0] | Links to Objects [0]

Open Activities 101 |
‘.b Campaign History Add to Campaign Campaign History Help (2
Action Campaign Name Start Date Type Statuzs Responded Member Status Updated
Sent 05/06/2011 16:26

Edit | Del | View Webinar Widget FY 1201 20/01/2012  Webinar

Email  jeffg@jackson.com

Title  3VP, Procurement




Opportunity

' Opportunity Y

€ Show Chatter @9 Follow
« Back to List

Contact Roles [07 |

(~.) Campaign Influence
Action Campaign Name

Edit | Del Webinar Widget FY11Q12

Similar Opportunities [0] | Products 0] |
Parners [ || Campsign Influence [1] || Compefitors [01 | Stsge History [3] | Activity Tracker [0 |

Customize Page | Edit Layout | Printable View | Help for this Page Q’)

Open Activities [0 | Activity History [0] | Motes & Attaschments [0 |

Add to Campaign Campaign Influsnce Help 2

Contact Name  Contact Role Responded Primary Campaign Source

v

Campaign

¥

« Back to List
Campaign Hierarchy [1] |

Campaign Detail
Campaign Owner

Campaign Name

Hierarchy
Active "

Type  ‘Webinar

Status  Completed

Start Date  01/06/2011

End Date  01/06/2011
Expected Revenue  §25 000

Budgeted Cost  $3,000

Webinar Widget FY11Q2

Faul Goodey [Change
Wehinar Widget FY 1102 View

Customize Page | Edit Layout | Printable View |

Open Activities [0] | Aclivity History [0] | Affachments [0] | Cppoi
Campaign Members [5+] | Links to Objects [0]
Edit | |Delete  Clone | Manage Members « | Advance

r "

Total Leads 1
Converted Leads 1
Total Contacts 30
Total Responses 31
Num Total 3
Opportunities
Num Won 2
Opportunities
Total Value 530,000
Opportunities
Total Value Won 530,000
Opportunities
n. -




Dashboards Campaigns Leads Contacts Opporl

Repcr[s & Dashboards | WewReport.. || New Dashboard..

Guided Tour | Help for this Page H

Folders Campaign Reports
€, Find a folder... v

|Q Find reports and dashboards...

All Folders

(| Unfiled Public Reports v
|__| My Personal Custom Re... w
|__| My Personal Dazhboards
|| Account and Contact R... Hame +

. ALTTTRFL T I IS AUy 200 IWGRruwrn |
|__| Opportunity Reports ) )

=5 /ho has responded to my campaigl

|__| Sales Reports
[ Lead Reports Campaign Member Report
|| Support Reports Show me the members of my camp:
|__| Campaign Reports Campaign ROl Analysis Report E
|| Self-Service Reports How are each of my campaigns perf
| Administrative Reports Campaign Revenue Report
L] Activity Reports 52 P .
|__| Product and Asszet Rep... 1 'II ¢
|_1 Call Center Reports 1-8 of 8 “ 4 Previous Mext WP@ge 1 of1

( Campaign ROI Analysis Report

Report Generation Status: Complete

Report Options:
Summarize information by: Show Select campaign.
—None— [] [selestacampaign: [] Webinar Widget FY1102 @)

Run Report v | Hide Details  Customize | Save As| |Printable View| Export Details

ign Name: iign Type jign Status Start Date Num Sent Total Num Total Opportunities Num Won Opportunities Total Value Won Opportunities Actual Cost ROI
Webinar Widget FY11Q2 Webinar Completed 01/06/2011 100 30 2 2 $30,000 $2,500 1,100%

‘Grand Totals (1 record)




Lead Standard Fields

Action

Edit
Edit
Edit

Edit
Edi
Edit
Edit
Edit
Edi
Replace | Edit

Edit
Edit
Replace | Edit
Replace | Edit
Edit

Edit | Replace

Edit
Edit
Replace | Edit
Edit
Edit

Field Label
Address

Annual Revenue
Campaign
Company
Created By
Description

Do Not Call
Email

Email Cpt Qut
Eax

Fax Opt Qut
Industry

Last Modified By

Last Transfer Date

Lead Owner
Lead Source
Lead Status
Mobile
Mame
Salutation
First Name
Last Name

MNo. of Employees
Phone

Field Name
Address
AnnualRevenue
Campaign
Company
CreatedBy
Description
DoMotCall

Email

HasOpted OutOfEmail
Fax
HasOptedOutOfFax
Industry
LastModifiedBy
LastTransferDate
Owner

LeadSource

Status
MobilePhone

MName

Picklist

Text(40)

Text(20)
NumberOfEmployees
Phane

Rating

Title

Website

Data Type

Address
Currency(18, 0)
Lockup(Campaign)
Text(255)
Lockup({User)

Long Text Area(32000)
Checkbox

Email

Checkbox

Fax

Checkbox

Picklist
Lockup(User)

Date
Lockup{User,Ciueue)
Picklist

Picklist

Phone

Name

Mumber(s, 0)
Phone
Picklist
Text(20)
URL(255)




Lead Process Edit

New Lead Process

Enter a name and description for the Lead Process. Select an existin
the new process. Selecting "master” copies all available picklist valug

Lead Process

Existing Lead | _Master-- |E|

Process

Lead Process I Lead Process

Mame

Description  Thjg i a lead process for WidgetsXYZ

Save | | Cancel




Lead Status

Mamespace Prefix

Available Values

—-Mone--

Adc
L)
LY

Remaove

Lead Process  Lead Process

Description  This is a lead process for WidgetsXYZ

Selected Values

Open - Not Contacted

Working - Contacted

Closed - Converted (Converted)
Closed - Not Converted

Default || Open - Not Contacted |E|

Save | |Cancel

Home  Chatter m Accounts Contacts Reports Campaigns DaJ

Lead ]

" ACCouUnt

Contact

Report

Campaign

@ Leads

A Home

View: |Recently Viewed Leads [»|| Go! | Create

P . Y
Recent Leads New
Name Company
Glimpse, Jeff Jackson Controls




Edit Lead Settings

Use the lead settings below to specify default lead behavior for your organization.

Lead Queue Settings

The queue or user that will own a lead when assignment rules fail to locate an owner:
«when a lead is saved with the auto-assian checkbox selected
«when a lead is captured online

User v IPauI Goodey =y
Motify Default Lead
Crwmer

Lead Conversion Settings

Require Validation for W [
Converted Leads

Preserve Lead Status 7 i

Enable Conversions B [

on the Salesforce1
App

Save | |Cancel




Web-to-Lead Settings

Save | | Cancel

Weh-to-Lead Settings

Enable your organization to receive online leads.
Web-to-Lead Enabled

The user who will be listed as Creator when a Lead is created online.
Default Lead Creator I Paul Goodey CE

IUse Lead Auto-Response Rules to select diffierent email response templat
any of the rules will be sent the default response template selected below.

Default Response Template CM

Save | |Cancel




Web-to-Lead Setup

Easily set up a page on your website to capture new leads.

Help fo:

Create a Web-to-Lead Form

Select the fields to include on your Web-to-lead form:

Available Fields

Selected Fields

Salutation
Title
Website
Phone
Mobile
Fax
Address
Zip
Country

| »

m

Remove

First Name
Last Name
Email
Company
Ci

State/Province

After users submit the Web-to-Lead form, they will be taken to the specified return |

website, such as a "thank you" page.

me more

NOTE: W
like to ad
fields tha
not see li
Available|
You can
custom Ig
gather ad
infarmati
your web

Return
URL

|

Generate

Cancel




Web-to-Lead Auto-Response Rule

Salesforce CRM Demo

Click Mew to create a rule entry that includes the conditions a lead must meet and the email template to use.
Click Reorder to change the order your entries will be processed.

Help for this Page &

Rule Detail Edit
Rule Mame  Salesforce CRM Demo Active
Created By Paul Goodey, 15/06/2011 22:40 Modified By Paul Goodey, 15/06/2011 22:46
Edit
Rule Entries New | | Reorder

Action Order

Edit | Del |

Criteria

(Lead: Country EQUals US)or (Lead:

Country EQuals USA) or (Lead:
Country EQuaLs United States)

Sent From (Email) Template
Lead Automation Marketing:

) Product Inguiry
(donotreply@widgetsxyz.com) RESnonse




Import Wizard for Leads Help for this Fage @)

Lse this wizard 1o impert leads from any comma separated values fie. Geat Info Bafore You Start

S p—_p— T : = + |Import FAG

v = = — e | + Import Help
P ’ (= - —-- = Top § Questions

« How many leads can | import?
« Who can imporf lzads?
‘ = Who are imported leads assigned 107

G Thia wizard Impaorts Ingormation Into l2ads. To Import accounis . 0 o~ p =
and contachs, goto  Impon Ascounte/Contects ;-;il'l I{ELE.JIBIE my imporied leads if | make &

- 1 happans & i r

Steps to Import Your Organization's Lead
ps to Import Your Organization's Leads Import Queus

1. Compare your data to the Lead fields available for impart gt — it
Create cusiom Lead Nelds, I nesced. Tell me more! —_—
2. Export your data o & file. Tell me marel

3. Revkew your ¢ata for accuracy , and make sure you nave
50,000 or fewsr records.

4. Start the Import Wizard!

* 115 recommended that you Import a small test e of 5 records
before imparting all of your data to ensure that you have

COMmectly prepared your import Tike,

i—- |u5 Leads E| Mew Lead || Accept|| Change Status || Change Owner|| Add to Campaign =0
Create New View | Edit | Delete | Refresh Alslc|D|eE|F|le|H|I[J|K|ILIM|N|O|P|Q@|R|S|T|U|V|W]|X]|Y]|Z]|Cther | AN|
|:| Action Mame t Company State/Province Email Lead Status Created Date Owmer Alias

[[] Edit|Del Chubbe Mos |deal Homes Open - Mot Contacted 05/06/2011 US Leads




Lead Assignment Rules Felp forthis Page 9

Lead Assignment Rules allow you to automatically route leads to the appropriate users or queues. A Lead
Assignment Rule consists of multiple rule entries that define the conditions and order for assigning leads.

New
Action Rule Name Active Created By Created On
Rename | Del Standard v Paul Goodey 1041242009
Paul Goodey 03/02/2010

Rename | Del test




Lead Assignment Rule

Standard

Help for this Page &

Create the rule entries to automatically assign leads to users or queues based on the criteria specified in the

rule entries. You can recrder the entries from this page after creating them.

Rule Detail Edit
Rule Name  Standard Active d
Created By Paul Goodey, 19/12/2009 13:01 Modified By  Paul Goodey, 15/06/2011 20:45
Edit
Rule Entries Mew | | Reorder
Action Order Criteria Assign To Email
Lead: C try EouaLs US USA United States, United States of
Edit| Del [ P R Paul Goode
Edit | Del 2 Lead: Country MOTEQUALTO US USA United States United Stafes  Trevor
it| De of America Howard
s Lead

A Mr Jeff Glimpse

« Back to List: Leads

Open Activities [0] Activity History [0 | Campaign History [1] |

Customize Pag

Lead Cwner Paul Goodey [Change

Mame  MrJeff Glimpse
Company  Jackson Controls

Lead Detail Edit Deletﬂl Convert| | [Cl




@ Convert Lead Help for this Page ()

A Jeff Glimpse

Convert | | Canmcel

Convert Lead | = Required Information
Record Owner | Paul Goodey Q)
Send Emailte [T
the Owner
AccountName | Create New Account: Jackson Controls [~ ] @ View
OPDO”;a”rint: Jackson Controls
7] Do not create a new opportunity upon conversion.

Converted | Closed - Converted [+ |
Status

Task Information

Subject Status I Mot Started lz‘

5]
Due Date [ 15/06/2011 ]
Priority I MNormal lz‘

Location  |Cystomer QOffices E|
Zip/Postal Code

Status

Open [*]

Description Information

Comments

[ send Notification Email

Reminder

Reminder 16/06/2011  [08:00[+]

Convert| | Canmcel




Convert Lead

Record Owner | Pau| Goodey Q]
Send Emailto  []
the Owner
Account Name I —Mone— E Q] View
Opportunity —None--
Mave —yoreatebles=teeanrt—dasear-Santrels——
Attach to BExasting: Jackson Controls %}”-
Converted T CTosed - Converted |+ |
Status

Lead Custom Fields &

Relationships
Action

Edit | Del

Edit | Del

Edit | Del

New | Map Lead Fields | |Field Dependencies

Field Label

Current Generator(s)

MNumber of | ocations
Offer

API Name
CurrentGenerators__c
MNumbercfLocations__c
Offer__c

Data Type
Text(100)
Number(3, 0)
Lookup(Oifer)

Lead Custom Fiekds & Relationships Help

Controlling Field Madified By

Paul Goodey, 19/12/2009 13:01
Paul Goodey, 19/12/2009 13:01
Paul Goodey, 04/06/2011 11:42

iy




Lead Custom Field Mapping

Map each of your organization's lead custom fields to cne of your custo
be used when you convert leads.

Lead Custom Field Mapping

Take this lead custom  __and map it to this field

field...
Current Generator{s) --None-- |E|
Mumber of Locations --Nane— E

Offer  None Available

Primary --None-- |z|
Product Interest --None-- |E|
5IC Code  [__Nane-- [=]

Save | | Cancel




Select New Owner

Transfer this account  Company X
Owner I | CM

[] Transfer open opportunities not owned by the existing account owner
[] Transfer closed opportunities

[] Transfer open cases owned by the existing account owner

[] Transfer closed cases

[T Send Motification Email

Save | | Cancel

Calendar MNew Event r New Meeting Requestj
\

Scheduled Meetings = Requested Meetings

You have not proposed any meetings.




Activity Settings

Madify your activity settings here.

Activity Settings

Enable Group Tasks

[] Enable Sidebar Calendar Shortcut

Enable Creation of Recurring Events

Enable Creation of Recurring Tasks

Enable Activity Reminders

Enable Email Tracking

[] Show Event Detzils on Multi-User Calendar View

Enable Multiday Events

EShuw Reguested Meetings in the Calendar Section on the Home Talbh Mew! J

[T Show Custom Logo in Meeting Requests Mew!

Submit| | Cancel




Meeting Request ®

Ta... X Shelly Brownell x & Trevor Howard x

Subject |Demo Meeting

| propose meeting times Let COM pProp meeting times
Click in the calendar to propose up to five meeting times.

| 4 | » |20/06/2011 - 24/06/2011 Free | [0 Busy  Proposed Meeting Times

Mon 20 Tue 21 Wed 22 Thu 23 Friz4
02:00 -~

10:00 - - - Mon, 20/06/2011, 10:00 - 11:00 BST

11:00

Duration | 1 hour ==

12:00

13:00
14:00
15:00

See a sample meeting request.
18:00

Next Close




Meeting Request from:
Paul Goodey

Subject Demo Meeting
Who Trevor Howard, Paul Goodey, Shelly Brownell
When Between 20/06/2011 — 22/06/2011 BST
Duration 1 hour
Where To be determined

Trevor Howard, select times that work for you.

Messages

Paul Goodey (& minutes ago) Selected 3 times.

Demo Meeting

Reply

Powered by salesforce.com
hitp:/f'www salesforce.com/




Meeting Request

Subject IDemo Meeting

Attendee Availability

Proposed Times

Paul Goodey
Shelly Brownell

Trevor Howard
Replied < 1 minute

ago.

Select One»

To... X Shelly Brownell x

& Trevor Howard x

Mon Tue Wed
20006/2011 211062011 2210612011

10:00 - 10:00 - 10:00 -
11:00 BST 11:00 BST 11:00 BST

Free Free Free

Shelly Brownell has not yet responded.

v v v
Available Available Available
Reschedule Send Update Cancel Meeting

Messages

Paul Goodey (27 min

Demo Meeting

ﬁvered by salesforce.com
hitp:ifwww . salesforce.com/

Trevor Howard

Close




Escalation Action Edit Help for this Page (&)

Save | [Cancel

Escalation Action Edit I = Required Information

Step 1: Specify the time criteria for this escalation rule
Age Over | 3] 0 minutes [ |

(Business hours)

You can choose one or more of the following escalation actions.

Step 2: Select the user or queue to auto-reassign the case to

User [=] |Pau| Goodey Q) ""}Trﬁ:::}m’f Support: Escalated Case &

Step 3: Select the user to notify

Nofify This User  pay| Goodey @, "“;Trﬁ:tl:}m’j' ISupport: Escalated Case &

Notify Case Owner [

You can enter up to five (5) email addresses to be notified. Please put each address on its own line.
Additional Emails b

Save | |Cancel




Save | Cancel

Support Settings

The default owner of a case when assignment rules fail to locate an owner.

User |Z| I Paul Goodey] Q)
Notify Default Case Owner [
The user listed in the Case History related list for automated case changes from:

+ Assignment rules
+ Escalation rules
* On-Demand Email-to-Case
+ Cases logged in the Self-Service portal

Automated Case User I Paul Goodey Cﬂ

Use this template to notify contacts that a case has been created or updated for them.
Case Creation Template Support: Case Created ([ Cﬂ

Use this template to notify your users a case has been assigned fo them.
Case Assigned Template SUppOI‘lZ Case Assignme Cﬂ

Use this template to notify contacts that a case has been closed.
Case Close Template CM

Use this setting to specify whether contacts who are not members of your Self-Service po
Enable Case Comment Notification to Contacts ]

Use this setting to notify case owner when a comment is added to a case.
Notify Case Owner of New Case Comments =

Use this setting to enable early triggers on escalation rules.
Early Triggers Enabled

New User

User Edit Save | Save & Hew | | Cancel

General Information

First Name Role I <MNone Specified>
Last Name I User License I Chatter Free t]
Alias I Profile Chatter External
Chatter Free
Email I active  |Salesforce Platform
Username I Marketing User
Community I i Offline User
Nickmame




salegforee .
chattey; PouiGoodey = Sewp  Heip | Salestorce Chatter ¥

IChaner Profile  People  Groups Filesl +

CETT— Y s _—

Sunday 17 August

SIS Jp. Show Feed




Chatter Settings Help for this Page €3

Chatter is a corporate network that lets your users work together, talk to each other, and share information. all in real time

Edit

Chatter Settings | = Required Information

Turn on Chatter and Global Search features. We have given you a head stat—your users may auto-follow a few people or records by default and your search box is in the header. Learn More.

Enable v

Groups

Modify Chatter group settings.

Allow Group Archiving v (5

Rich Link Previews in Feed

Show rich content in the feed. Convert links in posts into embedded videos, images, and article previews. Rich content is provided by Embed.ly, a third-party service. Previews are only available for links to supported
sites. We dont share any private content with Embed.ly, justthe URL.

Allow Rich Link Previews v

Approval Posts

Allow users to receive approval requests as posts
Allow Approvals v

Open up your corporate network for free! Allow Salesforce.com users to invite coworkers without Salesforce.com licenses to Chatter. Users who accept invitations see only profiles, files, and groups, but cant see any
object details unless you grantthem a full Salesforce license

Allow Coworker Invitations v

4l Send invitations from vour email account

Company Email Domains  widgatsiyz co uk
widgetsxyz.com
Customer Invitations

Allow users to invite customers to groups they own or manage. Customers can be invited frem outside your email demains, can only see information in groups theyre invited to, and can only interact with members of
those groups.

Allow Customer Invitations 7

File Sync

Allow users to syncfiles.
Allow File Sync

Publisher Actions

Add actions you create to the publisher on the home page, Chatter tab, and record detail pages. With this setting enabled, you can also customize the order in which all actions appear, including Post, File, Link, and Poll

Enable Publisher Actions v

Edit ® chat




niz Page (Eh

Feed Tracking s

Enabls fesd fracking for objacta 50 User3 can fallow réconds of that oflec! ype. Select Nelds 1o rack 30 USers can seé feed upoates when hose
Melds ara changad on records thay follow.

J T . . o .
e meked “ Eiglds in organisations
Account 2 Figlds
Ad Group “|Enabla Fead Tracking Restare Defaults

Addifion al Revizw Poind You can select up to 20 figlds.

Aftercare ACCount Mame Account Number [
Alertzble Temperament Condifion Account Owner Account Site [
Asszesmant
el Account Source 7] Annual Revenus
Asse
Bread Billing &ddress [T Data.com Key
Brzed Calour Daccnptian  [F] EMployees
Business Und Fax [0 Induztiy
Campaign Location Type [ Ownership [
Case AFislds
E e Parent Account [T Phans
rGroup ields

Code Debl Ratng [Z] SIC Cada
Caontact S Fizlds SIC Desenpian [ Snipping Aaoresa
Cortact Addres = Sas [0 Ticker Symbal ]
Cortact Dag Meteh

- = Tree [T Wiebsits
Contact Equipment
CartactM ot _SYSTEM. AccountTree [T _SYSTEM: IsIndii dual

0 oueme
Cortact Rale _SYSTEM: Ong2CneConmact [0
Cantact Role Allowance #Enzble Fead Tracking Resiore Defaulls
Cnrhant N Fialds "

Chat Settings Help for this Page &

Let users chat with people they follow in Chatter without using external chat clients.

Chat Settings | = Required Information

Allow users to chat. Chatter must be enabled.
Enable Chat

Visualforce Settings

Allow a chat widget to be included in custom Visualforce pages.

Allow

Edit




Help for this Page @&

Influence

Activity Thresholds | = Reguired Information

Do you want to control how much activity users must have before they're included in the influence level
calculations? Users who don't meet all three minimums are considered observers and aren't counted
when calculating the relative rank of people in your organization. Use caution when setting new
thresholds because users’ influence levels can change immediately.

Posts & I 0
Comments

Comments IU
Received

Likes IU
Received

Save Cancel




Chatter Email Settings Help for this Page €@

Allow users to receive Chatter emails, apply custom branding, and more.

Save

General Settings
Allow Emails | i

Allow Email |
Replies

Allow Posts via
Email

Sender

From Name

Email Address

Branding

Logo CM
150 x 50 pixels or less on a transparent background is best

Footer Text

We strongly recommend including your company’s physical address to comply with applicable
anti-spam laws.

Save




Chapter 9: Extending and Enhancing

Salesforce CRM

ey appexchange
Expand Al | Collapse Al

Lightning Experience

Discover service apps

Salesforce1 Quick Start
every rep will love.

Force.com Home

Administer i

»| Manage Users
Manage Apps

-

Search AppExchange Apps...

AT W

Paid Apps | Free Apps

-

Company Profile

Security Controls

Domain Management
Communication Templates
Translation Workbench
Data Management

Mobile Administration
Desktop Administration

Your suggestions >

-

-

Geopointe: Maps,

Mapping, Ter... &

by Arrowpointe Corp...
(390)

e

-

DocuSign Electronic

¥/ Lightning for Outlook Signature... &
+ Lightning Sync byDocuSign, Inc

»| Email Administration (4504)
»| Google Apps

-

Data.com Administration Document Generation &

Reporti... &
byConga

Build (653)

| Customize

| Create TaskRay Project
Management fo...

»| Develop g 8

byBracket Labs
Schema Builder (144)
Lightning App Builder
Canvas App Previewer

Installed Packages

MapAnything: Maps,

Mapping an... &

byMapAnything, Inc...
(316)

¢ © @O e &

AppExchange Marketplace

Q) (F (<

Critical Updates

View all suggestions }

Most Popular >

DocuSign Electronic

Signature... &

by DecuSign, Inc
(4504)

Document Generation &
Reporti.. &
byConga

(653)

Gmail & Google Calendar
perfe.. &
by Cirruspath, Inc

(1702)

Microsoft Outlook

Integration... &

by Link Paint360
(480)

Nintex Drawloop

Document Gene... &

by Nintex Drawloop
(253)

View all popular apps

‘. 1
3 B

Improved Help: Your

users’ i.. a

byImproved Apps Lt..
(10}

Impartner Locator for
Salesfo.. a
by Impartner

(Mo Rating)

Ultra Schema Builder a
by Eternus Sclution..
(Mo Rating)

MarketingCentral for
Salesfor.. &
by Loy alty Express

{Mo Rating)

Personal Marketing Center
by .. &
byPFL

{Mo Rating)

View all new apps »




& pppExchange is the Bus: X

&« C | @& https//appexchange salesfarce.com Yo “
@ appEXChange Apps Components  Consultants Apps » Q @ ogin
New to AppExchange? Learn more... Send me AppExchange news and tips

Filters ¥ | All Prices * | All Editions ¥  AllRatings ¥ | All Languages ¥ || ~ Apply X Clear Sort By | Popularity v

APPS Lightning Ready Apps Showcased at Dreamforce '16 View More >

# LIGHTNING READY
Home
Popular Apps DRAWLOOP
New Apps Product Lifecycle
Free Apps Management built )
100% on Salesforce STORAGE y 9 !“'"ln
. HeEULPER
Collections - SHARE PRODUCT DATA WITH EVERYONE » DOCUMENT GENERATION
ddddrdk (11) hdkddk (1) FREE wkkekok (253)
Categories =
sales Featured Apps View More >




& c | 8@ https:;//appexchange.salesforce.com/listingDetail?listingld=a0MN300000016YuDEAL

*| &y i

salesforce appexchange Apps  Components  Consultants

& ApP

Mass Delete

Mass delete standard fields from a list view.
*kkkd (27)

Free - Details below

OVERVIEW DETAILS REVIEWS PROVIDER

App by Salesforce Labs

A set of custom list buttons that you can add to your standard
list views or related lists. Users can select any number of records
and delete all of them with a single click. &=

Apps =

Q, & Login

; Lightning Ready .II Enterprise & Up

Save 3 Get It Now

E3 iicpenvesss =
_~a Take a Test Drive

RELEASED

a4

a




EESY appexchange Apps

W% APP

Mass Delete

Components  Consultants Apps »

Q, @&Llogin

, Lightning Ready .ll Enterprise & Up

Mass delete standard fields from a list view.

*khhd (27)

Free - Details below

OVERVIEW DETAILS

REVIEWS PROVIDER Save ¥ Get It Now

To get this app, select one of the below options

Log in to the AppExchange I1don't have a login
Use your Salesforce credentials Continue as a guest

Even If you plan to Install Into your sandbox, first logln to the AppExchange using your productlon credentlals




appexchange Apps Components  Consultants Apps * Search. Q e & v =

= app

; Lightning Ready .II Enterprise & Up

Mass Delete

Mass delete standard fields from a list view.
*hkkd (37)

Free - Details below

OVERVIEW DETAILS REVIEWS PROVIDER Save 3 Get It Now

How would you like to continue?

A&7 Install in production
Includes active, trial or developer orgs

¢ Install in sandbox
Test in a copy of your production org




appexchange Apps  Components

Consultants Apps » Search... Q e "

Almost there!

0 Before installing, please review the customization guide to familiarize yourself with the installation and

configuration steps for this application.

WHAT YOU ARE INSTALLING

PACKAGE
Mass Delete

WVERSION
Lightning Mass Delete (Spring 2016 / 1.1.0)

SUBSCRIPTION
Free

DURATION
Does Mot Expire

NUMBER OF SUBSCRIBERS
Site-wide

WHERE YOU ARE INSTALLING

ORGANIZATION
WidgetsXYZ

EDITION
Developer

USER NAME
sales@ WidgetsXYZ

¥ 1 have read and agree to the terms and conditions .

Cancel Install | Backto previous step

Confirm and Install!




& Login | Salesforce

x

- O X

&« [&] | @ https;//login.salesforce.com/?startURL=%2Fpackaging%2FinstallPackage.apexp%3Fp0%3D04tB0000000GqpwlAC

%26newUI%301% Yy | :

salesforce

Username

Password

[ | Remember me

Forgat Your Passwaord? Use Custarn Domain

Not a customer? Try for Free

8 2016 salesforce com.inc Al rizhts reserved

a




Package Installer

Mass Delete

Step 1. Handle Component Name Conflicts Step1of 3

‘When an existing component's name conflicts with a component being installed:

Help for this Page &)

@ Block installation and list confiicts
O Automatically attempt to rename conflicting components in installing package

@ Install Package x

< (i | @ https;//na43.lightning.force.com/packagingSetupUl/ipSuccess.app?apvld=04tB0000000Ggpwl AC&isUpgrade=false ".‘r| [o]

Install Mass Delete
By Salesforce Labs

o Installation Complete!

Done

App Name Publisher Version Name Version Number
Mass Delete Salesforce Labs Spring 2016 11
Description

A set of custom list buttons that you can add to your standard list views or related lists. Users can select any number of
records and delete all of them with a single click.




Home Chatter Leads Accounts Contacts W Reports Dashboards Opportunities Forecasts Cases 4 n

[cric w2

& Unresolved ltems

Recent ltems

salesforce mass.
Paul Goodey

Search Icon

All WidgetsXY7Z
al\VADD00000n0a0

@ Test

4| Salesforce CRM Admin
4 Trevor Howard

One

' salesforce.com

i
w
@

u Recycle Bin i

Document
=

= Back to List: Installed Package

Document Detail

Document Name

Document Unique
Name

Internal Use Only

Document Content
Searchable

Folder
Author

File Extension
MIME Type
Size
Description

Keywords

Created By

Edit Properties

Help for this Page 0

salesforce_mass_delete_configuration_guide.pdf

Delete | | Replace Document | | Email Decument

salesforce_mass_delete_configuration_guide. pdi
salesforce_mass_delete_configuration_guidepdf

v

Mass Delete
Paul Geodsy [Change
pdf
application/pdf
190KB

View file
Paul Goodey, 22/05/2013 12:59

Edit Properties | Delete

Modified By  Paul Goodey, 22/05/2013 12:59

Replace Document | Email Document




Eie Eoit View Documert Toak Wiediw Hip

sale:%fc‘)rce.{:nm

@.l:cess On Demand

About Mass Delete Custom Buttons

The Mas Delere burons mcluded in this paclge are cmstom Est burmons desgpoad m e you tme when delering mulriphe
eecardk in a lisrview or rebared list. Each cssom burmos is hlﬁlf‘l.d"!.'dﬂr;l'n.ﬂ o delens giudripile peconds in a list for & parmicular
standdard objeet =mch 2= contacts or cases. One unique button &= incloded for events that i= designed to delese all selected tasks
and everts from an activity istview or related lis with the chick of a single burton,

Afier installing. add the appropriate buteones tm pour Fet viens and nelabed lists, Each burton was coeared 2= a Ter buteon, making
it available om list views and nebrted liste and designed to delese a single type of record. For example, to make the contact mass
dizlete list button mailable to yowr uszre, add it o wour contact list views and any page lapowt that displays the contaces relaed
list

Adding List Buttons to Related Lists

1. Click Setwp ¥ Cwsinmier . select the appropriate object, and choose the Page Layours link.

2, Click Edir nexr ro che pape livour thas conmas the relarsd ker where e cistom butmen should deplay.

3. From the Related List Section, double-click 1 relared Iz to edic . Same nelared Ints are oo cistomizsble becaise they
link t dara rather chan stone it. Yoo can mouse-over any pelaced list section w0 me iFit #= customizahle,

4, Select "Mas Delete” in the Availabls Buttons list and chick Add toadd it o the list of buttons that display for the selected
velarad lis,

5. Soer cusroms bunons by selecting them and cheking Up or Down,

fi Click (¥R, Changes am not soeed until you chick Sane om the page laoat

7. Select the Cvarwrite ugers’ personal relatsd list customizationto apply the related Fets in the page ot v |

ES21iblin - — :
—




Related List Properties - Contacts

Columns

Standard Buttons:

Select standard buttons to display on the related list.

Mew
Merge Contacts
Custom Buttons:

Select custom buttons to display on the related list. You can also re-order the selected buttons.
Available Buttons

Selected Buttons
Create Contact Action Plans

Mass Delete

Up

Drown

Revert to Defaults




Account

“.’ Edge Communications

Customize Page | Edit Layout | Printable View | Help for this Page @

'? Show Chatter % Following

Contacts (2] Opportunities (4] Cases [3] Open Activities [0] Activity History [0] Notes & Attachments [0] Partners [0]

...: Contacts New Contact | | Merge Contacts | | Mass Delete Contacts Help 2
[V Action Contact Name Title Email Phone
Edit | Del Sean Forbes CFO sean@edge.com (512) 757-6000
Edit| Del Rose Gonzalez SVP, Procurement rose@edge.com (512) 757-6000
|.packages| ] ‘ Installed Packages Help for this Page &

Expand All | Collapse All
On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and components right into your
salesforce.com environment. Learn More about Installing Packages.
Build Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In
0 Creat Development” and are not deployed to your users. This allows you to test and customize before deploying. You can deploy the
e H - f e
components individually using the other features in setup or as a group by clicking Deploy. AppExchange »

Packages

appexchange

Depending on the links nextto an installed package, you can take different actions from this page

Installed Packages To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number MNamespace Prefix Install Date Limits Apps Tabs Objects

1/6/2015
Uninstall Mass Delete 03 450 PM 0 0 0




Uninstalling a Package

L)

Uninstalling this package will:

« Permanently delete all components in this package (listed below)
« Permanently delete all customizations you have made to these components

Help for this Page &

When you uninstall a package, by default, all its data as well as related notes and attachments are automatically saved as an export file. This file is
available for 48 hours in case you need to recover the data. To reload the data, import the export file manually and recreate any relationships between
objects. Some components can't be recreated and others require special treatment. You can also prevent the package data from being exported by

selecting the appropriate radio button below.

Tell me more

Package Components

Action Name
Mass
Mass
Mass
Mass
Mass
Mass

Mass

MassDeleteExtensionTest

Delete
Delete
Delete
Delete
Delete
Delete

Delete

Eecords
Eecords
Records
Records
Records
Records

Records

MassDeleteExtension

Mass Delete Lead

Mass Delete Oy

Mass
Mass
Mass

Delete
Delete
Delete

mdslds212

Mass
Mass
Mass
Mass

Mass

Delete
Delete
Delete
Delete

Delete

Case
Account
Asset

Records
Eecords
Product?
Records

Solution

ortuni

Parent Object
Case
Contact
Contract
Lead
Account
Asset

Campaign

Cpportunity
Product

Solution

% Save a copy ofthis package's data for 48 hours after uninstall

Do not save a copy of this package's data after uninstall

[#! Yes, want to uninstall this package and permanently delete all associated components

Uninstall

Type

Button or Link
Button or Link
Button or Link
Button or Link
Button or Link
Button or Link
Button or Link
Apex Class
Apex Class
Visualforce Page
Visualforce Page
Visualforce Page
Visualforce FPage
Visualforce FPage
Static Resource
Button or Link
Button or Link
Visualiorce Page
Button or Link

Visualforce Page
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Home Chatter Leads Accounts Contacts Reports Campaigns Dashboards Opportunities Forecasts Cases Products Documents +

 Search 4 Sev | Visualforce Pages rep oo ©

Expand All | Collapse All
Visualforce Pages provide a robust and easy to use mechanism to create new and exciting user experiences for your application or to
Force.com Home enhance existing applications 1o optimize your users' productivity.
- View: Create New View
Administer Al v | o

AB/CIDE|FIG|HI|J/K LM NO|P QRS T|U NV W|X|Y| Z|0Other Al
*| Manage Users

-

Manage Apps Developer Console | New
Company Profile

Security Controls

Domain Management
Communication Templates
Translation Workbench
Data Management

Mobile Administration
Desktop Administration
Email Administration
Google Apps

-

Label + Name Namespace Prefix ApiVersion Description Created By Alias Created Date Last Modified By Alias Last Modified Date

£

No records to display.

-

-

-

£

-

-

-

£

Build

*| Customize

+| Create

B Develop
Apex Classes
Apex Triggers
Apex Test Execution
API
Components
Custom Permissions
Custom Settings
Email Senices
Pages

S-Controls
Sites

Development Mode




€& — C [ httpsy//cnalOvisual force.com/apex/GoogleMap 9% =

Search... Search

Home Chatter Leads Accounts Contacts Reports Campaigns Dashboards Opportunities Forecasts + ¥

Search All Setup... l Visualforce Error Help for this Page 0

Expand All | Collapse All

Force.com Home Page GoogleMap does not exist
“ Create Page GoogleMap

Administer

[*| Manage Users

[*/ Manage Apps

[*] Company Profile

[*| Security Controls

[*/ Domain Management

[»*| Communication Templates
[»] Translation Workbench

[»| Data Management 2
[+] Mobile Administration Rchat >
¢« =>C https://c.nalO.visual force.com/apex/GoogleMap 97 =

Search... Search

Chatter Leads Accounts Contacts Reports Campaigns Dashboards Opportunities Forecasts + ¥

Congratulations This is your new Page: GoogleMap
:
Shortcut

.~ Unresalved tems

-

GoogleMap @ @
Q =3 ﬁ 0 A a Component Reference Where is this used?

<apex:page > -
«<!—— Begin Default Content REMOVE THIS -->

<hl>Congratulations</hl>

This is your new Page: GoogleMap

<!-— End Default Content REMOVE THIS -->
</apex:page>

e @

Position: Ln1,Ch1 Total: Ln & Ch 170




B 4 = 64 & A a Component Reference

[ Mozilla Firefox
'Eile Edit View History Eookmarks‘luuls'ﬂefp

J.\_, https://nall.zalesf...excomponents.apexp l + ‘ - -

.&I. = [EM https:f,"nalﬂ.salesforce.comfapex’h“ ||l '::l* Google F‘] A

Visualforce Components

<apex:actionFunctions> <apex:actionFunction>

<apex:actionPoller>

Acomponent that provides support for invoking controlle
<apex:actionBegions> AlAX request An < apex:actionFunction > Con
component.

<apex.:actionStatus>

Unlike = apex:actionSupport > which only proy

<apex:actionSupports> : :
other Visualforce components, < apex:actionFun:

<apex:attributer then be called from within a block of JavaScript code.
<apex:column> Dynamic Visualforce Notation
Zapex:!commandButtons Components.Apex.actionFunction
<apex:commandlink>
Usage
<apex:component>
| SEmEMrIIERTSTAnTILe Attribute Name Attribute Type  Descr
A8
L —— L1 | ]




€ — C { httpsy//cnalOvisualforce.com/apex/GoogleMap 9% =

-
Search Search |:

3578 Chatter Leads Accounts Contacts Reports Campaigns Dashboards Opportunities Forecasts

Congratulations This is your new Page: GoogleMap
~

Shortcut

L Unresolved ltems

+ hd
GoogleMap 0 @

X
H Q = ﬁ 0 A A Component Reference Where is this used?
1 |xapex:page > -
<!-— Begin Default Content REMOVE THIS -->

LR

<hl>Congratulations</hl>

This is your new Page: GoogleMap

<!-- End Default Content REMOVE THIS -->
<

. TS

analytics:reportChart
apexactionFunction
apexactionPoller
apexactionRegion
apexactionStatus
apexactionSupport

[

w o

</ a]

Ln&,Ch 4

Lng, Ch 177




= €' | & https://cnalOvisual force.com/apex/GoogleMap

Search... Search

Chatter Leads Accounts Contacts Reports Campaigns Dashboards

Opportunities  Forecasts + >

Congratulations This is your new Page: GoogleMap
~

Shortcut

.. Unresolved ltems

GoogleMap

-

v =

Q<+ a4 6 A A

Component Reference Where is this used?

e
a8

&

<apex:page >
<1—— Z2egin Defazult Centent REHCWE THIS ——>
<nl>Congratulations< nl>
Thiszs is your new Page: GoogleMap
<1-— End Defaalt Content REEMOWE THIS —-X
</apex:page>

-

Position: Ln2, Ch1 Total: Ln &, Ch 170

B QA 3 a6 A

1l |[<apex:ipage standardController="account">

c |« /apex:page>




=

C' | & https://cnalO.visual.force.com/apex/GoogleMap 77 =

Chatter Leads Accounts Contacts Reports Campaigns Dashboards Opportunities Forecasts + >

Congratulations This is your new Page: GoogleMap
~

Shortcut

~ o Unresolved ltems -
X GoogleMap @ @
H Q = ﬁ 0 A A Component Reference Where is this used?

<apex:page standardController="Account™> -

[T TR

ot

oo

(R

<zcript type="text/javascript" src="https://maps.google.com/maps/api/js?sensor=fal=e"></script>
<script type="text/javascript">
function initialize() {
var map;
wvar mapOptions = {
zoom: 13,
mapTypeld: google.maps.MapTypeId.RCADMAP,
mapTypeControl: false
H
wvar mapMarker;
wvar geocoder = new google.maps.Geocoder();
var address = "{!5UBSTITUTE (JSENCODE (Account.BillingStreet), "\ri\n'," "}}, "™ + "{!Account.BillingCity},
geocoder.geocode ( {address: address}, function(results, status) {
if (status == google.maps.GeocoderStatus.CK && results.length) {
if (status != google.maps.GeocoderStatus.ZERC RESULTS) {
map = new google.maps.Map (document.getElementById("map™), mapOptions);
map.setCenter (results[0] .geometry.location) ;
mapMarker = new google.maps.Marker({
position: results[0].geometry.location,
map: map,
title: "{!Account.Name} " + address
1)
}
} else
document.getElementById("map"”) .innerHTML = "Unable to find or display a map for {!Account.Name}'
)
}
</script>
<div id="map" style="width:100%;height:300px"></div>
<script>
initialize():
</script>

1 |</apex:page>

4

Position: Ln1,Ch1 Total: Ln 34, Ch 1309
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Search... Search

Home Chatter Leads Contacts Reports Campaigns Dashboards Opportunities Forecasts + ¥

Unable tofind or display a map for's billing address :,
| !

Shortcut

~ o Unresolved ltems

-

X [GoogleMap w &

H q = ﬁ 0 A A Component Reference Where is this used?
<apex:page standardController="Account™>
<script type="text/javascript" src="https://maps.google.com/maps/api/js?sensor=fal=se"></script>
<script type="text/javascript">
function initialize() {
var map;
wvar mapOptions = {

-
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Section Properties ®
Section Name Google Map
Display Section Header On |Z| Dietail Pags
[+« Edit Page
Layout
® -Column ' 2-Column

oK Cancel




|S-ave T||Quick Save ||PreviewAs...*||Canoel| |¢\Undo| ¥ Redo | Layout Properties

Custom Links
Actions

Expanded Lookups
Related Lists
Report Charis
Visualforce Pages
Custom S-Controls

-

4

@Quick Findl Page Mame | *

+H Section AccTab GoogleMap LY SimpleMaodalyUl
*F1Blank Space AdvVFiebinarViews...| Map \ S5LinkedinCompany...
Account Hierarchy... FinanceChart NewsBar \ TestStock
AccountLastView GooglegeocodeAccouni | Relevant Aoonum'\ vipDynamicPage

4|

Market

San Francisco, CA 941058

us

i Additional Information (Header visible on edit only)

Ticker Symbol  Sample Ticker Symbal

# system Information (Header visible on edit only)

& Created By Sample User

® Parent Account

& Last Modified By

£ Description Information {Header visible on edit only)

Sample Accoult

Sample User

i Google Map

# Custom Links (Header not visible)

F i

| GoogleMap /




. Account

salesforce.com
Customize Page | Edit Layout | Printable View | Help for this Page o [I

8

J Show Feed |
« Back to List: Pages
Action Plans [07 | Contacts [0] | Opportunities [01 | Cases[0] | Open Activities [0] | Activity Historw [01 | Notes & Attachments [01

hesount et

Account Owner Paul Goodey [Change] Active

Account Hame  salesforce.com [View Hierarchyl Upsell Opportunity

Parent Account Type

Billing Address  The Landmark @ Cne Market Shipping Address
Suite 300

San Francisco, California 94105
United States




Security Settings - Internet Zone

St il W
Settings
(7)) Enable i
|| Allow webpages to use restricted protocols for active conten
(7 Disable
() Enable
@ Prompt

|| Display mixed content M

Allow websites to open windows without address or status b
@ Disable
() Enable

(7 Disable B
() Prompt
Don't prompt for dient certificate selection when only one ce

@ Disable

() Enable

Cirzn =and dAran ar cams snd Ascts flac

1|

L} | 3

*Takes effect after you restart Internet Explorer

Reset custom settings

Reset to:

[Medium-high (default) v] [ Reset.., ]

[ Ok ] [ Cancel

)




Sandboxes

Help for this Page &2

Sandboxes are special organizations that are used to test changes or new apps without risking damage to your production data or configuration.
Sandbox Templates are used to create new Sandboxes containing specific data sets.

Available Sandbox Licenses

Developer
10 Available (1in use)

Sandboxes  Sandbox Templates

Developer Pro
1 Available (1 in use)

Sandbox History

Partial Data

0 Available (0 in use)

Full
0 Available (1in use)

Action Name

Edit| Del | Refresh | Login Dev.

Edit| Del | Refresh | Login Devl

Edit| Del | Refresh | Login Test

New Sandbox

Type Status Location Current Org Id

Developer Completed CS2

Developer o njated C817
Prao

Full Completed CS518

0000000000000000

Completed On Description

30/05/2012
1416

05/08/2018

0000000000000000 1107

0000000000000000

12/02/2018
0814

Developer sandbox

Developer Pro sandbox

Full Sandbox
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Help
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Overview Details

App by Salesforce Labs

Reviews Provider

Great user adoption doesn't just happen! The Salesforce Adoption
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Chapter 10: Administrating the Mobile
Features of Salesforce CRM

The available action icons depend on the user and organization. To open the action
menu with all available actions for the current user, tap the More Actions @ icon.

The icons represent the following actions.

Action lcon Action

Edit the user record

Freeze or unfreeze the user account
Reset the user's password

Deactivate or activate the user account
Assign permission sefs to the user
Email the user

Call the user or log a call made outside of the SalesforceA app.

OO0
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Salesforce Classic User [+




Salesforce Classic Settings Help for this Page @

Modify the Salesforce Classic settings for your organization.

Salesforce Classic Settings

Standard Salesforce Classic Settings

Enable Salesforce Classic Lite

This opticn allows users who do not have a mobile or Unlimited Edition license to use a free, restricted
version of Salesforce Classic.

Advanced Salesforce Classic Settings

Permanently Link User to Mobile Device

Select this option only if you want to prevent your users from switching devices. Note that enabling this
option requires administrative maintenance when users need to switch to a different device. Without
administrative intervention, users who need to switch to a different device will be unable fo use
Salesforce Classic.

Edit




Introducing the Mobile Administration Console Fielp for nis Page &

The Mobile Administration Console is used to set up and manage mobile configurations so that

All Customers

salesforce.com users can easily and productively access their salesforce_com data from their mobile

device, whether or not a wireless connection is available. Salesforce Classic allows users to quickly look
up a contact and — with one click — place a phone call or send an email, then log the call or email directly

Administrators should read the

h . ; Mobile Implementation Guide
into salesforce.com. Users can make appointments, create and assign tasks, follow up on leads, work on before using the Mobile
cases and much more, all conveniently from their mobile device.

Administration Censcle. Existing

For more information about Salesforce Classic see Mobile Platform mobile customers can find

information in the guide about
migrating from earlier versions of
the mobile console.

Set up Salesforce Classic with the Mobile Administration Console in 5 steps:

1.

2.

3

4.

i

Create a mobile configuration and choose users and/or profiles that will be linked to the configuration (Note: licenses are required to
activate users for Salesforce Classic).

Define the data set that will be pushed to the mobile device, then select the objects and record filters for those objects. Choose the objects
in hierarchical order to create record filter dependencies.

Set the mobile data set size and test the data size against user accounts. It is important to test a mobile configuration with the accounts of
users who will actually be assigned to the configuration, particularly users who own a large number of records.

Optionally exclude some fields from each object's mobile page layout because unnecessary fields consume memory and make it harder
for users to scroll through pages on the mobile device.

Send a mass email to mobile users to notify them about the availability of the mobile client application.

See a short demo on setting up Salesforce Classic.

|_| Don't show me this page again

Continue




Salesforce1 Settings Help for this Page @

There are two ways to use Salesforce1: a mobile browser app that users access by logging in to Salesforce
from a supported mobile browser, and downloadable apps that users install from the App Store or Google Play.

You can control your organization’s access to all of the Salesforcet apps.

Save | | Cancel

Mobile Browser App Settings I = Reguired Information

[+ Enable the Salesforce1 mobile browser app | i

Downloadable App Settings

Salesforcet downloadable app settings are now located in Connected Apps

Save | | Cancel




Connected Apps

Manage the apps that connect to your Salesforce organization.

Help for this Page (9

App Access Settings Edit

Allow users to install canvas personal apps

View: [All v | Create New View
A/B/CDEIFIGIHII/JIK/ILIMIN|OIP|QIR|S|T/UWVIW XY Z| Other | All

Action Master Label + Application Version Permitted Users

Edit + Ant Migration Tool 4.0 Allusers may self-authorize
Edit + Chatter Deskiop 7.0 All users may self-authorize
Edit = Chatter Mobile for BlackBerry 7.0 All uzers may self-authorize
Edit + Dataloader Bulk 6.0 Allusers may self-authorize
Edit + Dataloader Partner 6.0 Allusers may self-authorize
Edit + Force.com IDE 4.0 All users may self-authorize
Edit + Salesforce Files 5.0 All users may self-authorize
Edit = Salesforce for Outlook 6.0 All users may self-authorize
Edit +, Salesforce Mobile Dashboards 6.0 All users may self-authorize
Edit + Salesforce Touch 7.0 All users may self-authorize
Edit + Salesforcel foriQs 7.0 All users may self-authorize
Edit +, Salesforce1/Chatter for Android 7.0 All users may self-authorize
Edit = Salesforced 1.0 Allusers may self-authorize
Edit = Workbench 20 Allusers may self-authorize

Show me fewer & records per list page




Notifications Settings Help fortis Page @

Allow users to receive notifications in the Salesforce! app.

Motifications Save

|« Enable in-app notifications | i
|| Enable push notifications | i

| Include full content in push notifications | i

Salesforce1 Branding Help for tis Page @

Customize the appearance of the Salesforcel app so it matches your company's branding. Salesforce1
branding is supported in the mobile browser app and version 5.2 or later of the downloadable apps.

To change the branding of your login page, see the Login Page Settings section an the My Domain page.

Salesforce1 —
Branding Settings esiese,

Brand Color  Mone selected

Loading Page  Mone selected
Color

Loading Page  Mone selected
Logo

Publisher lcon Mane selected

Edit




Oﬁ:llne Help for this Page (7]

The Salesforce1 downloadable apps can automatically syne users' frequently accessed

Salesforce data to secure, persistent storage on mobile devices. Users can view this data when
their devices are offline.

Save | | Cancel

Offline I = Reguired Information

|« Enable Offline Sync for Salesforce

Save | | Cancel




Setup Help & Training

Welcome!

About the Quick Start Wizard ' e \

This wizard walks you through the
basic setup of the Salesforcel l
mobile app. Later, you can go to
the Salesforcel Setup page to
explore other configuration and
customization options.

Customize the Navigation
Menu |

In the first step you'll choose and Feed -
arrange the items you want to
appear in the navigation menu.

Let's Get Started
Accounts E

e Lk |
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Salesforce1 Setup

The Salesforcel mobile app allows you to bring Salesforce with you everywhere. Use the tools
on this page to set up Salesforcel so you can run your business from your phone.

Quick Start Wizard Security and Access Settings
Complete the essential setup tasks in only a few (Links open the Setup page)
minutes.

«  App security controls

+  Mobile browser option
Launch Quick Start Wizard * Notification options

« Offline sync

Customizable Parts of the App Work With Records While Mobile

(Links open the Setup page)

(Links open documentation In a new window)
+ Navigation menu + Compact layouts
« Branding +  Moaobile cards
« Actions

+ Page layouts

Expose Custom Code for Salesforcel

(Links open documentation In & new window)
+ Visualforce pages

+ Flexible Pages

« Canvas apps




. S'éllCEiﬁ)l'CC Setup Help & Training

MNavigation Actions Compact Layout Revie nvite

Step 1: Customize the Navigation Menu

Use this page to set up the navigation menu for all users in your organization. To reorder items,
drag them up and down. To remove items, drag them to the Available ltems list.

Available Items Navigation Menu

Groups

Back Skip This Step




Back

Setup Help & Traini

Navigation Actions Compact Layout Review Invite

Arrange Global Actions

Use this page to organize global actions for all users in your organization. These changes affect your global
publisher layouts, accessible via Setup > Create > Global Actions > Publisher Layouts. To reorder items, drag
them up and down. To remove items, drag them to the Available ltems list.

Layout: | Global Layout ¥

Available ltems Selected Global Actions

Log a Call
P P PR
New Case New Appointment
< >
New Contact

New Group

New Lead

New Task

Skip This Step




Setup Help & Training

Navigation Actions Compact Layout Review Invite

Create a Custom Compact Layout for Contacts

Select and order the fields for the compact layout. The first four fields display in the highlights area at the top
of the contact details, if space is sufficient.

To add fields, drag them into the Compact Layout for Contacts box. To reorder fields, drag them up and
down.

Label: | Quick Start Layout

Available Fields Compact Layout for Contacts

3

Mail Shot Content

Mail Shot Date

Mailing Address

Main Contact on Account

Marketing Cell

Back Skip This Step




Back

Setup

Navigation Actions Compact Layout Review Invite

Step 4: Review

Take a look at these live previews to review what you've done. Note that they use yourself as the logged-in
user.

= Edit
EEY;

Search this feed

NAVIGATION MENU
GLOBAL ACTIONS

CONTACT COMPACT LAYOUT

What | Follow =

Recommended

<

Wanna rock your day? Salesforce Today Is
your one-stap place to review account and
contact info before meetings, Instantly Join =
conference calls, quickly log events, and
more.

Try Today

Help & Training




Setup

Navigation Actions Compact Layout Review Invite

Step 5: Send Invitations

Congratulations! You've finished with the basic setup of Salesforcel. Want to get feedback on what you've
done so far? Invite some of your users to give the app a try.

Subject:

‘ Your invitation for the Salesforcel mobile app ‘

Compose/Edit Message

Your Salesforce administrator Paul Goodey has set up the Salesforcel mobile app for your
organization. Try it out and give your administrator feedback.

Wondering if your device is supported? Look for "Salesforcel supported browsers" in the
Salesforce help

Back Next




Mobile Dashboard Settings Help for this Page @

Salesforce.com’s Mobile Dashboards iPad application is available from Apple's App Store. To use it, this option must be
enabled.

«| Enahle the Mobile Dashboards iPad app for all users

Save | | Cancel




Help for this Page @

Salesforce Adoption Manager

Salesforce Adoption Manager guides users with customized suggestions based on how they use Salesforce and the
Salesforce1 mobile app. Help your users succeed with tips on actions they can take to accomplish more—faster.

See the FAQ for answers to the most common questions.

‘ @ Salesforce Adoption Manager is currently for U.5., UK., and Australia-based organizations only.

[¥! Enable Salesforce Adoption Manager

Save | | Cancel
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