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Chapter 2: Managing Users and Controlling
System Access
 

 

 





 

 





 





 





 



 



 





 



 



 



 







Chapter 3: Configuring Objects and Apps
 

 





 





 



 



 



 









 



 





 



 



 

 





 





 





 



 





 





 



 





 



 



 





 



 





 

Chapter 4: Securing Access to Data and
Data Validation
 

 





 



 



 



 



 



 





 







 





 







Chapter 5: Managing Data in Salesforce CRM
 

 





 

 





 





 













 



Chapter 6: Generating Data Analytics with
Reports and Dashboards
 

 





 









 



 



 





 



 







 





 





 



 



 



 



 





 





 

 







Chapter 7: Implementing Business
Processes in Salesforce CRM
 

 





 



 





 

 





 



 





 





 





 

 





 

 





 



 





 





 





 





 



 





 





 



Chapter 8: Introducing Sales Cloud, Service
Cloud, and the Collaborative Features of
Salesforce CRM
 

 

 





 









 

 



 

 





 



 







 



 





 





 

 





 

 





 

 





 

 





 





 





 



 





 







Chapter 9: Extending and Enhancing
Salesforce CRM
 

















 





 

 







 





 





 

 

 





 





 



 





 







Chapter 10: Administrating the Mobile
Features of Salesforce CRM
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