Chapter 1: Get Started with Creating Your

Project

Projects

Recently viewed

m First Project
Software Project

0 FP beard
Q All types w All categories
Name Key Type Lead
ﬁ First Project  FP Software David

= Harned




Create new project

MName

Second Project|

Template

Scrum  Change

*s ﬂ Second Project
Software project

Q

+ First Project

View all projects

[~ Reports
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Projects

Recently viewed

m First Project
Software Project

M FP board

Mame* Key

ﬁ First Project  FP

Q

m Second Project
Software Project

[0 5P board

Alltypes w

Type

& Software

All categories

Lead

David
Harned
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SP board

Backlog

Q Quick filters v Assignee ¥

SNOISHIA
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The backlog is your team's to-do list. Create 3 issues, and rank them in order

.- of priority.
5l
A
Backlog 7 issue
[ Test Story
Q- I.-\I"l.:'l needs to be done?
New Story in Backlog
A ATLASSIAN Products ~  Forteams ~  Support ~ Buy now

Go fromdreamto S
done, with A Ti\ FR
Atlassian

Collaboration tools for teams of all sizes

Get started for free

[4]



A ATLASSIAN

Products v Forteams v  Support v

Products for teams, from startup to enterprise

Plan, Track, & Support

© Jira Software

Plan, track, and release world-class software with the #1
software development tool used by agile teams.

Try cloud

Try server

4 Jira Core

Manage any business project including marketing
campaigns, HR onboarding, approvals and legal document
reviews.

Try cloud

Try server

4 Jira Service Desk

Give your customers an easy way to ask for help and your
agents a fast way to resolve incidents

Try cloud

Try server

@ Statuspage

Incidents happen. Keep your users informed and ditch the
flood of support emails during downtime.

Try it free
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A ATLASSIAN

Try our products in the Cloud, free for 7 days

Jira Software

From $10 /month

L]

Plan, track, and release

world-class software

Jira Software

Most Popular

Jira Software +
Documentation

From 20 /month

IA'.

Centralize and share ideas
to supercharge

development

Jira Software

Confluence

72% of our customers combine our products

Jira Software + Help
Desk

From 520 /month

Create, build, and support

software, from end to end

Jira Software

Jira Service Desk
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Projects

Recently viewed

m First Project
Software Project

{0 FP board

Q

MName* Key

First Project  FP

m Second Project

Software Project
0D 5P board
Alltypes All categories w
Type Lead
@ Software David
= Harned

FP board
Backlog
Q Quick filters v Assignee ¥
o Backlog 2 issues
==
]
<]
& [J This is a story in my backleg

[} This is another story in my backlog

SJid3

[ Third story in my backlog

+ Create issue

-1 T
ez T

3 T
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Summary

Issue types

differently.

Scheme:

FP: Scrum lssue Type Scheme
0 =g

B Epic

0 Story

E] Sub-task [sus-Task

B Task

Workflows

Scherme:
FP: Software Simplified Workflow Scheme

% Software Simplified Workfiow for Project FP g

Keep track of different types of issuwes, such as bugs or tasks Each issue type can be configured

Issues can follow processes that mirmor your team’s practices, A workflow defines the sequence of
steps that an issue will follow, eg. “In Progress”, “Resohved”.

Workflows
FP: Software Simplified Workflow Scheme
Add Workflow ¥ Switch Scheme

Workflow

Software Simplified Workflow for Project FP (View as text / diagram)

Issue Types

0 Story

A Bug
Epic

B Task

B sSub-task

Actions

4
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Screens

FP: Scrum Issue Type Screen Scheme L Actions ¥
Screens allow you to arrange the fields to be displayed for an issue. Different screens can be used when an issue is created, viewed, edited,
or transitioned through a workflow.

The screen scheme defines which screens apply to this project. To change the screens used, you can select a different screen scheme, or
modify the currently selected scheme,

This project uses 2 screen configurations.

> FP: Scrum Default Screen Scheme peraur ’

[J Story DEFAULT B Epic Task @ Sub-task

> FP: Scrum Bug Screen Scheme ’
O Bug

Fields

System Default Field Configuration £# Actions ¥

Different issues can have different information fields. A field configuration defines how fields behave for the project, e.g. required/optional; hidden fvisible,

The field configuration scheme defines which fields apply to this project. To change the fields used, you can select 2 different field configuration scheme, or
maodify the currently selected scheme.

This project uses only 1 field configuration.

- Defaul‘t Fleld Configuration DEFAULT  SHARED BY 2 PROJECTS ’,
These 5 issue ...use this field configuration
types‘ o Mame Required Renderers Screens
0 story pesaur )
O: Affacts Version/s Autocomplete 2
ug Renderer sSCreens
B epic
Task Approvers No
Contains users needed for approval. This custom field was created by Jira Senvice Desk, SCreens
Sub-task ppre :
Assignee 7
screens
Attachment 5
screens
Change completion date MNo
Specify the completion time for the change request SCreens
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Create component

MName*

Test

Description

Component lead

Select person

Default assignee

Project default (Unassigned)

Save

Cancel
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Default software scheme Permission helper &k Actions ©

Project permissions allow you to control who can access your project, and what they can do, e.g. "Work on Issues”. Access to individual issues is granted to
people by issue permissions,

The permission scheme defines how the permissions are configured for this project. To change the permissions, you can select a different permission scheme, or
modify the currently selected scheme.

Learn more about project permission schemes

Project Permissions

Permission Users / Groups / Project Roles
Administer Projects Project Role (Administrators)
Ability to administer a project in Jirz, Project Role (atlassian-addons-

project-access)

Browse Projects Application access (Any logged in
Ability to browse projects and the issuas within them. user)
Project Role (atlassian-addons-
project-access)

Manage sprints Application access (Any logged in
Ability to manage sprints. user)
Project Role (atlassian-addons-
project-access)

Notifications

Default Notification Scheme 23 Actions v

SHARED BY 2 PROJECTS

Jira can notify the appropriate people of particular events in your project. e.g. "lIssue Commented”, You can choose specific
people, groups, or roles to receive notifications.

The notification scheme defines how the notifications are configured for this project. To change the notifications, you can
select a different notification scheme, or modify the currently selected scheme.

* Email; jira@ atlassian.net #

Events Motifications

Issue Created All Watchers
Current Assignee
Reporter

Issue Updated All Watchers
Current Assignee
Reporter

Issue Assigned All Watchers

Current Assignee

Reporter
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Screens

FP: Scrum Issue Type Screen Scheme £3 Actions ¥

Screens allow you to arrange the fields to be displayed for an issue, Different screens can be used when an issue is created, viewed, edited, or transitioned
through a workflow.

The screen scheme defines which screens apply to this project. To change the screens used, you can select a different screen scheme, or modify the currently
selected scheme.

This project uses 2 screen configurations.

» FP: Scrum Default Screen Scheme pesaur 4

[ story pesauLt 0 epic B Task D) sub-task

> FP: Scrum Bug Screen Scheme ’

O Bug

Issues

Configure Screen
SHARED BY 1 PROJECT

This page shows the way the fields are organized on FP: Scrum Default Issue Screen screen

Mote: when the screen is shown to the user only non-hidden fields that the user has permissions to edit will be actually displayed.
Field Tab # | Add Tab
Epic Name
Summary

ssue Type
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Jira Software

Issues

Issue types
Issue type schemes

Sub-tasks

Workflows

Workflow schemes

Screens
Screen schemes

Issue type screen sch...

Custom fieids
Field configurations

Field configuration sc...

Time tracking

Issue finking

Jira Software

Issue types
Issue type schemes

Sub-tasks

Workflows

Workfiow schemes

Issues

Configure Screen
SHARED BY 1 PROJECT

This page shows the

Note

0 the screen is Shown 10 the user only

dTeb # | AddTab

ic Name

Summary

Linke:

Assignes

Change completion date

Component/s

i

on FP: Scrum Default Issue Screen scraen

den fields that the user has permissions to

y displayed.

Issues

Workflows

- Active
Name
Software Simplified Workflow for Project FP (D)

Software Simplified Workflow for Project SP

> Inactive

unassign it from all workfiow

hemes and draft

Assigned Schemes

* FP: Software Simplified W

heme

* SRS

& Simplified Workflow Scheme

[13]




€ liraSoftware Issues

A

Issue types

Issue type schemes

Sub-tasks Text Export ¥

[ Snow transition labels

Workflows

Workflow schemes

Screens
Screen schemes
Issue type screen sch...

ToDO (A}

Custom fields m Fai ]
Field configurations
@

Field configuration sc..

Time tracking

Issue linking
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Project Permissions

Permission Users { Groups / Project Roles

Administer Projects Praject Role [Administrators

Ability to sdminiter 8 presect in lirs Project Role (atlassian-addons-project-
ACCESE)

Browse Projects Application access (Any logged in

Ahbility t& Browie propect and the iftued within tham Ty

Praject Role (atlassian-asddons-project-

ACCBSE)
Manage sprints Application access (Any logged in
Ability to manage sprint; user)
Project Role (atlassian-addons-project-
3CCess)
Notifications
Default Notification Scheme £ Actions v
SHARED BY 2 PROJECTS

Jira can notify the appropriate people of particular events in your project. e.g. “Issue Commented”. You can choose specific
people, groups, or roles to receive notifications.

The notification scheme defines how the notifications are configured for this project. Te change the notifications, you can
select a different notification scheme, or modify the currently selected scheme.

* Email: jira@ .atlassian.net &
Events Notifications
Issue Created All Watchers
Current Assignee
Reporter
Issue Updated All Watchers

Current Assignee

Reporter
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Issues

Delete Notification

A Are you sure you want to delete notification: Reporter for event: Issue Updated

Q, Search Jira admin
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Chapter 2: Managing Work ltems

Ep

SMNOISHAA

543

board

Backlog

Q Quick filters v

Backlog 3 issues

[0 This is a story in my backlog

Show epics panel

Assignee ¥

UIse epics to plan features across multiple sprints
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Create EpiC Import issues $¥ Configure fields ~

PrcujectJt
B First Project (FP) v
Issue T},rpe’t
Epic v
Some issue types are unavailable due to incompatible field configuration and/or workflow associations.

Epic Name"
My Test Epic

Pro

a short name to identify this epic.

*
Summary

This is a summary

Create another Cancel
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FP board
0 ‘Your epic FP-4 has been created. X

Backlog

Q, Quick filters « Assignee ¥
< EPICS Create epic X Backlog 3 issues
@ :
o= Allissues
& [} This is a story in my backleg
My Test Epic =

[} This is another story in my backlog

FP-4 This is a summary

L) Third story in my backlog

Issues 0
Completed 0 + Create issue
Unestimated 1]
Estimate 0

Create issug in epic

Issues without epics
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FP board

Backlog

SNOISHIA

Q Quick filters + Assignee ¥

EPICS Create epic X Backlog 3 issues
All issues
[E) This is a story in my backlog
My Test Epic -
Ml Tii- - cccbtbhas -
P-4 This is a summary ‘ory in my backlog
Color
lecues 0 "backlog
: E] ] | P e
Completed 0
e e g 8 g e g
Unestimated 0
Estimate 0 Editnams

View epic details
Create issue in epic

Mark as Done
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Create component

Mame

My Test Compeonent

Description

My Test Component

Component lead

Default assignee

Project default (Unassigned)
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FP board

Backlog

i)
i)
L

Q Quick filters ¥ Assign

= Backlog 3 issues
=
|
[=]
& L1 This is a storv in my backlog
L story ]
aa ! ory in my backlog
A B Task

0 sug backlog

) - The newest siory
Mew Story in Backlog

FP1 board
[+] Quick filters « Aszignes «
5 s Cresteepic %  Backlog © issues
@
2 Allissues
& D This is a story in my backiog FP-24 T (.
My Test Epic = O Thisie another story in my backiog FP1-26 T 2
FPi-38 This is a summary
D This is yet anather story in my backiog FM-26 T -
Fssues o
The newest FP-29 T -
Compigted ] a Sory 9
Unestimated o B The newest task FP1-30
R,
Estimate [ B The newest bug FP1-31
Craate hius in apic + Croate issue

Issues without epics
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O rr-s 4

The newest story
é @ -

Status

To Do
Add a description...

Subtasks

) FP-8 This is my subfask

Assignes

Unassigned

Labels

Story points

Q Add a comment...

1+ TODO

Cancel

Subtasks

I This is my subtask
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The newest story
é & B

Status

ToDo w

Add a description...

Subtasks
B FP-8 This is my subtask
Assignes

Unassigned

Labels

cross-projeci-labe

Story points

Y

Components

My Test Compenent

Priority

Q Add a comment...

4 TODO
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Edit issue: FP1-29 Configure fields ~
Summary”
The newest story

Issue Type®

| O Stoy é]

B Task
O Bug )
n Epic Pp— o

Descriptsn

Sty B I M A~y £ @ E I v e

ad

Fin Wersion/s

Pragrity
T Medium -

Labels

ATLachment

[25]




Edit issue: FP-5 Configure fields +

Summary”

The newest story

Issue Type

0 story v

Component/s
[y Test Component x| v

art typing to
Description

ylew B I U A v 24w ,@‘r'v @y = = Ev v

a®

Fiz Version/s

MNone

Update Cance
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Edit issus: FP-5 Configure fields ¥

a®

Fit Version/s
Mone
Pricrity

T Medium »

Labels
cross-project-label = w

Begin typing to find and or press down to select a suggested labe
Attachment
oy .
{1\_‘1 Drop files to attach, or browse.
Linked Issues
blocks r
Issue
v o+
Begin typing to search for issues to link If you leave it blank, no link will b= made,

Assignee

Unassigned b
Assign to me

Epic Link

Update ER&H
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Confgure fields +

Show Fields: All | Custom

Where is my field?

¥ Azsignes Issue Type ™
Attachment ¥ Labzlz
Comment Linked Issues
¥ Companent/s ¥ Priarity
Description Sprint
Epic Link Summary ™
¥ Fix Version/s
O Fri-z8 o @ CTI- 4
The newest story [ Urwatch
é B @
Status
ToDo
Assignee
Unassigned
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< EFICS Create epic M
Y
=
2 Allissues
=
i
My Test Epic -
FP-4 Thiz iz & summary
lzsues 1
Completed a
Umestimated 1
Estimate [i]
Create issue in epic
Issues without epics
FP board
BaCkIOg 0’ Selection successfully added to the epic X
Q Quick filters ¥  Assignee v
= BIG Create epic X Backlog 6 issues Create sprint
ol
@
g All issues
w O The newest story My Test Epic  FP-3 T =
MWy Test Epic =
F3}4 This ii JR— L] This is a story in my backlog Frl T =
- z = W
lzzuss 3 D This is anether story in my backleg Fpz T =
Completed a [ Third story in my backlog FP-3 T -
Unestimzted 1 The newest task My Test Epic| Fre T
Estimate 1] B The newest bug My Test Epic  F=-7 T
Creats iszue in epic + Create issue

Issues without epics
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FP1 board

Backlog

Q Quick filters ~

Assignee ~

VERSIONS Create version X EPICS Create epic  x Backlog 6 issues
&340 issues Allissues O The newest stary st -0 T -
Version 2.0 = My Test Epic ] [ The newest bug [WiTestEe) P31 *
FP1-28 This is a summary
i =) W [iasiesis) o0
Version 3.0 e lssues 3 & e Lt R
Completed ° [ Thisis a story in my backlog FP1-24 -
IssiUs without versions bk : q »
Unestimated 1 L) Thisis another story in my backlog FP1-25 =
Estimate o L) Thisis yet another stary in my backlog FP1-26 T =
Create issue in epic + Create issue
Issues without epics
Q, QUICKFILTERS: Released Unreleas: Anchived
Varsion Statis Progress Start date Release date Description
Version 3.0 UNRELEASED I
Version 2.0 UNRELEASED I 18/FebnB
Releases

Version Version 2.0

(@ Start date notset  Release:

6 days overdue

: 18/Feb/18  Release Notes

Issues in

Issues

Issues

version done in progress
1909
BT Key  Summany &

lssues
todo

+ 0 FP1-1  As an Agile team, I'd like to learn about Scrum »> Click the "FP1-1" link at the left of this row to see detail in the Description tab on the right

View In Issue Navigator

Assignee

EA unassigned

+ O FP1-2 Asaproduct owner, Id like to express work in terms of actual user problems, aka User Stories, and place them in the backlog >> Try creating a new story with the "+ Create lssue” button (to... JF] Unassigned

+ [ FP1-8  As a product owner, 'd like to inchude bugs, tasks and ather issue types in my backiog >> Bugs like this one will alse appear in your backlog but they are not normally estimated

+ [ FP1-10 As  developer, | can update story and task status with drag and drop (click the triangle at far left of this stary to show sub-tasks)

+ @ FP1-11 Update task status by dragging and dropping from column to column >> Try dragging this task to "Done”

+ @ FP1-12 When the last task is done, the story can be automatically closed >> Drag this task to "Done” too

+ [ FP1-13 As a developer, | can update detalls on an ftem using the Detall View >» Click the "FP1-13* link at the tap of this card to apen the detall view

+ [ FP1-18 Asa user, I'd like a historical stary to show in reports

+ O FP1-19 As auser, I'd like a historical story to show in reports

190f 9

E unassigned
R ©svid Hamed

R 0avid Hamed

k|
s

Unassigned
B oavid Hamea
R David Hamea

David Harned

Status

DONE

DONE

DONE
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ccoecrrem B |°

First Project b=

Softwaraproject  * Backlog

Backlog
Active sprints
VERSIONS  Create version %
Reports
Alissues.
Rel .
2l version 2.0 -
ssues
Version 3.0 -
Components =
Issues without versions
hdd tem
Sattings

Q  Quickflters ~  Assignee ~

B Create ogic %
Allissues

My Test Epic L
F91-28 This s a summary
tsues 3
compieted 0
Unestimated 1

Estimate o

Create issue in epic

IssUes Without epics

& digitalcoftes atiassian net

Backlog 6 issues

O The newest story

O The newest bug

The newest task
O Thisis a story in my backiog
o Thi

anather story in my backlog
O This is yet another story in my backiog

+ Create issue

vensionzo  ISSHERR) 729
e -

VERSION20

veRsion 20

FP1-30
FP1-24
P25

FP1-26

@ P30
The newest task

&

Stats
ToDo ~

Assignee

Unassigned

Labels

Epic Link
Fix versions
Version 20
Priarity

Medium
Reporter

& oavid Harned
Show more

minutes sgo

1 sacond ag0

Add 3 description.

Comments

&
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FP board

Backlog

Q Quick filters ¥

- Q -
= Backlog @ issues Create sprint
=]

]
D -
: . Q David Hamed
& [ Third story in my backlog — 3 T3
m O This is a story in my backlog Unassigned -1 T (s
=
o]
i . - 4
L] This is another story in my backlog FP-2 1
O The newest story Wi Testepia s T3
The newest task MyTestepicl rr-c T
B The newest bug My TestEpic| rP-7 T
+ Create issue
FP board
Settings for FP board +~Badk to board
SETTINGS . .
I Quick Filters
ol Quick Filters can be used to further filter the issues in the board basad on the additional JQL guery.
olumns
Swimlanes Name JoL Description
Quick Filters Test Componel @ component = “My Test Component” ; y Add
Card colors
Card layout Only My assignee = currentUser() £ Displays issues \.\..'hith Delete
[ssues are currently assigned
Estimation to the current user
Workdng days Recently updatedDate »= -1d Displays issues which Delete
Updated have been updated in
the last day
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Backlog

Q Test Component ¥ Assignee ¥

= Backlog 1 of 6 issues visible Clear all filters Create sprint

g

& [ The newest story MyTestepiel -5 T -

3 + Create issue

Q

FP board

Backlog
Q Quick filters ¥ Assignee ¥

E ~ FPSprint1 0issu Plan spnnt  +

)

5]

=z

3

Q@

Plan your sprint

As a team, agree on what work needs to be completed, and drag these
issues to the sprint.

+ Create issue
0issues Estimate 0

Backlog 6 issues Create sprint

O The newest story Wiyiestepiel fps T -
The newest task MyTestEpic Frg T
0O The newest bug My Test Epic FP-7 +
O Thisis a story in my backlog 1 T
L1 This is another story in my backlog 2 T
L1 Third story in my backlog 3 T

+ Create issue
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FP board

Backlog

Q Quick filters

= ~ Ready 32 issues
=
=5
S
&
[0 The newest story
E The newest task

B The newest bug

+ Create issue

-

Backlog 3 issues

L] This is a story in my backlog

[ This is another story in my backlog

[ Third story in my backlog

+ Create issue

Assignee ¥

My Test Epic  FP-3
My Test Epic  FP-@

My Test Epic  FP-7

3 issues Estimate

0

Create sprint
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FP board

Backlog

Q Quick filters ¥

S v Sprint 0 2 issues
5
il
Q
&
L3 Third story in my backlog
5 [J This is another story in my backlog

L) This is a story in my backlog

+ Create issue

~ Ready 3 issuss

L) The newest story
The newest task
O The newest bug

+ Create issue

Backlog 0 issues

Assignee ¥

m plaq sprnt v -

3 T3
2 T2
1 T s

3 issues Estimate 9

Plan sprint
WiyTestepia) s T3
WapTestEpie) P T

My Test Epic  FP-7

3 issues Estimate 3

Create sprint

0 Fe-2 4 O - X
This is another story in my
backlog

¢ B @ -

Status

ToDo ~
Add a description...
Assignee

Unassigned

Labels

None

Story peints
1

Sprint

Sprint 0

Priority

P

Medium

Reporter

g David Hamed
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FP board

Active sprints

T0DO

Q

Quick filters ~

IN PROGRESS DONE

There are no active sprints
Start sprints in the Backlog
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General and filter

The Board filter determines which issues appear on the board. It can be based on one or more projects, or custom JQL
depending on your needs.

General

Board name
FF board

Administrators
David Harned {admin)

Location

First Project (FP)

Filter

Sawved Filter
Filter for FF board
Edit Filter Query

Shares
& Project: First Project
Edit Filter Shares

Filter Query
project = FP ORDER BY Rank ASC

Ranking

Using Rank

Projects in board

First Project

View permission
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FP board

Settings for FP board

+Ba

SETTINGS

e Column management

Genera

Col Columns can be added, removed, reordered and renamed. Columns are based upon global statuses and can be moved between celumns. Minimum and
olumns

maximum constraints can be set for each mapped column.
Swimlanes
Column Constraint

Mone v

Quick Filters

Card co

, Constraints can be added to columns on the board for one statistic.
Card layout
Estimation Simplified Workflow

Using Simplified Workflow

Working d
’ g kfiow for pi rs can add and remove statuses beiow. (D)

The worl

ject First Project is curr

Add column

L ] [ ] L ]
To Do In Progress Done Unmapped Statuses @
T0 DO IN PROGRESS DONE L
Sissues Set resolution Noksues | Setresolution Noissuss ¥ Sat resolution Statuses not containing issues
TESTING
Mo issues Set resolution
Issues nin
A You are editing a draft workflow. Publish Draft Discard Draft View origina
Krlo
Software Simplified Workflow for Project FP » [ | suareoev i erosecr ®
Generated by JIRA Software version 100L.0.0-SMNAPSHOT, This workflow is managed internally by Jira Software. Do not manually modify this workflow,
Text Export ¥
+ Add status + Add tra: Show transition labels Last edited by you, &
+
- TESTING
# Allow all statuses to transition to
this one
rd Remove status
QOptions
TODO [ 2 ] Properties
I
w
e e
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Column management
Columns can be added, removed, reordered and renamed. Columns are based upon global statuses and can be moved between columns. Minimum and

maximum constraints can be set for each mapped column.

Columin Constraint

Mone A
Constraints can be added to columns on the board for one statistic.

Simplified Waorkflow
Using Simplified Workflow

The workfiow for project First Project is currer tors can add and remove 5

Add column
] ] L ]
To Do In Progress Testing Done Unmapped 5t... @
TO DO IN PROGRESS TESTING DONE
Eissues Mo issues Mo issues Set resolution Mo issues Statu%e‘l‘-‘ nolt
Set resolution ¥| Set resolution containing issues

Swimlanes
A swimlane is a row on the board that can be used to group issues, Swimlane type can be changed below and will be saved automatically. Note: queries wil

not be lost when changing to another swimlane fype.

Basze Swimlanes on

Stories v

Queries without sub-task:
Stories
Assignees
Epics

Projects

Mo Swimlanes

m group at the botrom.

Card colors

Choose a method for assigning colors to your cards, If no methad is selected, the cards will not have a colored edge. Any changes to the color configuration
for a method are saved immediately, so you can switch back to it later if you wish,

Learn mere about card colors.

Colors based on

Maone v

Issue Types

Assignees
Queries
Mone
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Card layout

Cards can be configured to show up to three extra fields.

Backlog

Field Mame

[CHART] Date of First Response ¥ Add

Active sprints

Field Name

=
o
=1

[CHART] Date of First Response ¥

Days in column

Show a visual indicator on each card that represents the time spent in the column. This can help identify slow moving issues

Estimation

Issues can be estimated when in the Backlog to get an idea of how much work is being committed to in a sprint. Read more about estimation and tracking.

Estimation Statistic

Story Paints v
Estimate izsues in the Backlog by entering values for Story Points. Your velocity from zprint to sprint will be messured against these
estim

Time Tracking

® MNone
Issues will bum down their Story Points valus upon completion.
Remaining Estimate and Time Spent

Track time against issues using Jira’'s Remaining Estimate and Time Spent fislds.
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Time Zone

Region:

System default ¥

Time Zomne:

{GMT+05:30) timezonezone.asial ¥

Standard Working Days

Every
+ Monday

¥ Tuesday

# ‘Wednesday

¥ Thursday

| Friday
Saturday
Sunday

Mon-Working Days

Dates:

Bl -
No dares
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Chapter 3: Running Your Project in JIRA

o
(53
1]

o

Backlog

Q Quick filters + Assignee v

= Backlog © issues Create sprint
E
Q
& O] Third story in my backlog Fp3 T 3
u L This is a story in my backlog 1 T s
A
- 0 This is another story in my backlog Frz T 1

L] The newest story My Test Epic F=-3 r 3

The newest task My Test Epic| FP-© T
B The newest bug My Test Epic  F= T
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0 FPi-24 *". ﬁ.
This is a story in my backlog
# B &

Status
Tobo =

Assignes
Uniassigned

Labels

Story points

a

Priority

f medium

Reportar

g David Harned

Show mone

Created 28 days sgo

Updated 2T sadonds b

Add a description...
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FP board

Backlog
Q Quick filters ¥
E Backlog @ issues Q
@
5] i d
& [ Third story in my backlog g David Homed
. ; Unassigned

2 [ This is a story in my backlog 9
m
- L] This is another story in my backlog

O The newest story

The newest task

B The newest bug

+ Create issue

3 T3

-1 T (s

ez T

MiTestesie e T3
)

My Test Epic  FFP-5

My Test Epic  Fr-7

Edit sprint: FP Sprint 1

Sprint name:"

Ready

Sprint goal:

Work that is fully refined

O

/

Update Cancel
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FP board

Backlog

Q Quick filters ¥

% ~ Ready 2 issues

=l

% Work that is fully refined

&

- [ Third story in my backlog
A

v

[ This is another story in my backlog
L) This is a story in my backlog

+ Create issue

Backlog = iscues

I The newest story
The newest task

B The newest bug

+ Create issue

Assignee ¥

Plan sprint

.
3 T3
2 T
1 T s

3issues Estimate 9

Create sprint

MyTestepic P55 T 3
My TestEpic. P& T
My Testepic rr7 T
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Edit sprint: Ready 2

Sprint name:”
FP1 Sprint 1

Sprint goal:
This is my first Sprint

P
Update Cancel
Backlog
Q Quick filters « Assignee ¥

= ~ FP1lSprint1l 0issues Plan sprint  «
-
o 5 15 My Nrst sp
G
:_i 1

Plan your sprint

As a team, agree on what work needs to be completed, and drag these
issues to the sprint.

0 issues Estimate

0
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FP board

Backlog

Q Quick filters ~ Assignee ¥

= ~ FPlSprintl 2 issues Start sprint [EEEUE IS
=]
% This is my first sprint
&
o [ Third story in my backlog 3 T3
=
A [ This is another story in my backlog 2 T2
+ Create issue
Zissues Estimate 4
* Ready 1 issue Plan sprint  ~

Work that is fully refined
L1 This is a story in my backlog -1 T (s
+ Create issue

1issue Estimate 5

Backlog 3 issues Create sprint
L1 The newest story My TestEpie s T 3
The newest task My Test Epic FP-G t
B The newest bug My TestEpicd 7 T

+ Create issue
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Start sprint

2 issues will be included in this sprint.

Sprint name:"

FP1 Spnnt 1
Duration:”

2 weeks v
Start date:”

16/Jul/18 4:50 PM )

End date:”

Sprint goal:
This is my first sprint

Start

Cancel

FP board

FP1 Sprint 1

This is my first sprint

TO DO

® 9 days remaining
Q Quick filters Assignee ¥

IN PROGRESS TESTING DONE

Third story in my backleg

ar

3

FP-3

This is another story in my backlog

o+t

1

Fp-2

Complete sprint
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5P board

Backlog

SMOTSHAN

S21d3

Really important story 1

Really important story 2

Really important story 4

(A
[n]
D Really important story 3
(A
a

Really important story 5

[ Really important story 8
[ Really important story 6
L Really important story 7

+ Create issue

~ Backlog 2 issues

[ Really important story 8
[ Really impertant story 10

+_Create issue

@@ Fensen

w

]

Plan sprint

3 issues

Plan sprint

- ses

= W ra
+ 3 =

n
=

o

Estimate = 0

- ses
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SP Sprint 1

~ 0 SP-3 TODO 1

Really important story 5
a+

Quick filters - Assignee ~

151 Really

mporant story 2

Sub-task

Really important story 1
»:@ Ot
Really important story 4

se-a R

so-6 @

Update Parent Issue

All sub-tasks for parent Issue SP-3 ang now Done.
Do you want to update this parent issue to match?
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SP Sprint 1

o O

(=} Quick fikers ~ Assigres ~

10 DO

~ 0 DGNI’. 1 sub-tesk Really imponant story 2

w» Chier Issues 4 ssues

TESTING

Rially important s1ory 1

Really Important story 4
g+t o

Really important story 5
o+ 1

[51]




3P board Repons

Burndown Chart

@ How to read this chart
Track the total work remaining and project the |ikeliheod of achieving the sprint goal. This helps your team manage its progress

Hide this information

5P Sprint 1 Story Points -

To complate this really important work

STORY FOINTS
|

Mar 10 1600 Mar 110200 Miar 11 8:00 Mar 11 16:00 Mg 17 0:00 lar 12 B200 e 12 9600

TIME
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0 sP-5

Comments

AT Giye feedback © -

Labels

Story points

5
Sprint
5P Sprint 1
Priority

T Medium
Reporter

ﬁ David Harned

Tima trackirfg

Epic Link

Components

Fix versions

WNone

Affects versions

WOne

Due date

Show lass
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Log time

Time spant* Time ramaining
-

L

Time must be entered in the format 3w 4d 12h

Date started *

2N8/03M

Wark description

-
m
Tii

f & @

Wormal text ~ B

” O

Ca@el

Really Impartant story 5§

o+

Really iImpoartant story 1
se-7 @) o+ a

Really Important story 3
n JE

Really important story 4
B+

Really Important story &
Dt a

so-1 @

&P-b «

se-6 @

BP-H ﬁ
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Complete sprint: SP Sprint 1
8 issues were done
1is5ue was incomplete

Select where all the incomplete issues should be moved:
Move to
Ready -

Sub-tasks are ot incleded in the tatal[s) abave, and are always included in the same spant as their

parent issue,

SP board [/ Reports

Sprint Report

@ How to read this chart
Understand the work completed or pushed back to the backlog in each Sprint. This helps you determing

Hide this information

SP Sprint 1

Ciosed sprint, ended by David Harned  10/Mar18 12:04 PM - 1/Mar18 3:39 PM Linked pages

T complate this really Impartant work
128
0 ,
-
.
15 -.
-
3 g
.
25 .
.
.,
a
Mar 50 Mear 11 Mar W
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Chapter 4: Working with Reports

5P board

Backlog

Q Quick filters » Aszsignes ¥

VERSIOMS Create varsion X « Ready 3 issues

All issues
B Really impaortant story 5
O Really important story 8

[ Really important story 7

~ Backlog 2 issues

[ Rea y important story 9

O Really important story 10

s
SP-6 T -
ey T
spg T oL
3 issues Estimate
Plan sprint
SD : ‘T\ -
s T

o

Create version

Mame

test version

Description

test version

Release date

]
=1}
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Releases

Version Released Progress Start date Releaze date Description
testversion Mo issues test version -
=
Archivad
Archived
Releases
Unreleased
Version Status Progress Start date Releaze date Description
UNRELEASED Mo issues test version

5P board

Backlog

VERSIONS

S2id3

Allissues

test version
test version
Dy

Star: Date

Unestil

Estimate

Issues without versions

qQ

Create version

MNone

MNone

Quick filters »

~ Ready 2

[ Really important story 5
[ Really important story 8

) Really important story 7

Plan sprint  ~ eoe
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5P board

Backlog

VERSIONS

523

Allissues
test version O Really important story 5

test I
est version [ Really important story 8

O Really important story 7
Star: Date Mane

= dats Mane

lssues 2
0 “ Backlog 27
Unest 2
O Really important story 3
Estimate 0

O Really important story 10

Issues without versions +

Start sprint Plan sprint  «

3issues Estimate 0

Plan sprint  «

TEST VERSION ~ SF.

TESTVERSION  sp-11 T -

Second Project . Rel cases )
s e Version test version EIEEED

Start date not set  Release date notset  Release Notes

SP board test version
Board

Backog

Active sprints

Reports B
2 esin O 0 Issues
version in progress
Releszes —_—
Issues and filters 1-20f2
o P T Key Summary

4 [J SP-10 Really important stor

Components

4 [ SP-11 Reslly important story 10

Add item

cnocomerrene [E

Project settings 1-20f2

Issues
todo

View in Issue Navigator
Assignee Status

Unas! To Do

Unas: To Do

test version
t R

o

t  Release No

Issues

0 in progress
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Heleases | test version

Release notes
Story

[SP-7] - Really important story 5
[SP-8] - Really important story 7
[5P-10] - Really important story 8
[SP-11] - Really important story 9
[5P-12] - Really important story 10

The text area below allows the project release notes 1o be copied to another document.

Rl notes - Second Project - Werson best verson

whide Saory

<l>

E-TEY

i [ e & Tt i oot e St N net/rowse SR TSP Rafan] - Realy mportant story ©
<l

bz [xd el - Tpic g ot er at gt Aot ow s SP - I > 5P - Bafas] - Raly reporiaeT oy T
L]

<fiz[<d el = T St ottt i e retrowse SR W 2 50 M0 las] - Beally wrportact story 8
<

i [ e s Ttipsfidigitaicot e atiacsian net/orowse SR 1T = 5P Tlajfan] - Resaly Faportart shory 9
Pr=N

<l wref - ek g o e A M el R - 13 2 5P 1T A ] - Rtaly mportant sony 10
LA ]

gl
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STORY POINTS

Burndown Example 1

Weekend

40

I Guideline

B Remaining Values
Non-Working Days
Show No:

forking Days

25 ~

Work

20

5 Time ~

Feb20 Feb 21 Feb22 Feb 23 Feb 24 Feb25 Feb 26 Feb27 Feb 28 Mar 1 Mar 2 Mar 3 Mar 4 Mar 5
TIME

STORY POINTS

Burndown Example 2

Work was added

M Guideline
B Remaining Values

Non-Working Days
25

Show Non-Working Days

Fab 14 Feb 16 Fab 18 Feb 20 Feb 22 Feb 24 Feb 26 Fab28 Mar 2 Mar 4
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[5) second Project
foware project

€ Reports

@ 5P e
AGILE

Burndown Chart
Burnup Chart

Sprint Report

Velocity Chart
Cumulative Flow Diag...

Version Repert

 Report

Control Chart

Epic Burndown

Release Burndown

ISSUE ANALYSIS

Average Age Report

Created vs. Resolved ..

Pie Chart Report

Recently Created Issu.

All reports

Agile

Burndown Chart

Track the total work remaining and project
the likeliheod of achieving the sprint goal.
This helos your team manage its progress

and respond accordingly.

Cumulative Flow Diagram

Shows the statuses of issues over tme, This
helps you identify potential bottlenecks
that need to be investigated.

Burnup Chart

Track the total scope indepencenty from
the total werk dene. This helps your team
manage its progress and better understand
the effect of scope change.

Version Report

Track the projected relesse date for 3
version, This helps you monitor whether
the version wil release on time, s you can
take action if work is falling behind.

Sprint Report

Understand the werk completed or pushed
back to the backiog in each sprint. This
nelps you determing If your team is
overcommitting or if there s excessive
scope creep,

Epic Report

Understand the progress towards
completing an epic over time. This helps
you manage your team's progress oy
tracking the remaining
incomplete/unestimated work.

Velocity Chart

Track the amount of work completed from
sprint to sprint. This helps you determine
your team’s velocity and estimate the work
your team can realistically achieve in future
sprints.

,/\//

Control Chart

Shows the cycle time for your product,
version or sprint, This helps you identify
whether data from the current process can
be used to determine future perfarmance.

5P board

Settings for SP board

Columns
Swimlanes
Quick Filters
Card colors
Card layout
Estimation

Working days

Estimation

+=EBack to board

Issues can be estimated when in the Backlog to get an idea of how much work is being committed to in a sprint. Read more about estimation and tracking.

Statistic

Story Points

Original Time Estimate
Issue Count

= for Story Points. Your veloc

T TRy

® None

from spri

rint will be

sp

Issues will bum down their Story Points valus upon complation
@ Remaining Estimate and Time Spent

Track UEs Usin:

Remaining Estimate and Time Spent fie
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1 d Reports
Sprint Report
@ How to read this chart
Understand the work complated or pushed back to the backlog in each sprint. This helps you determing if your team is overcommitting or if thers is excessive scope creap.
Hide this Information
SP Sprint 1 .
Closed sprint, ended by David Hamed  10/Mar[18 12:04 PM - 1/Marfi8 338 P Linked pages
caly 2 &
o
o
Mea Maen b
Status Report * Issue added to sprint after start time
Completed Issues View in Issue Navigator
Ky Summary Issus Type Priarity Status Story Points (13)
sP-1 Really important story 1 0 swory T Medium DONE 3
SP-3 Really important story 2 D swory * Medum DONE 1
5P-5 Really important story 3 0 swory T Medium DONE 5
SP-6 Feally important story 4 O story T Medium DONE 1
SP-B* Roally important story 6 0O story  Medium DONE a
Issues Not Completed View in Issue Navigator
Key Summary Issue Type Priorty Status . Story Points (1)
.7 Really important story 5 0 swory t Medium IN PROGRESS 1

Example Velocity Chart

Exceeded Commitment
35
‘Commitment
Met Commitment . Completed
30
SR Dropping?
25 e N
8 R
z -
S = = -
E Te--n
=] -
& ema
15 —
10
5
L]
Sprint 1 Sprint 2 Sprint 3 Sprint 4 Sprint 5 *Sprint 6 Sprint 7
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Example Release Burndown

Need to estimate all work .
Release Burndown / Work compieted [l Work remaining
139 of 231 completed (story points) work forecast [l Work added
Completed
Original Scope
+ 2 sprints remaining
" Based on your velocity for the last 3
z 72 sprints, it will take 2 more sprints to
2 complete this version.
>
@
E 45 velocity per sprint
50 remaining
Learn more
QOriginal
estimate at Sprint 1 i
s P Sprlntls ‘
b Remaining
Sprint 2
Sprint 3 Sprint 4
(active)
New Scope
SPRINTS

Example Version Report

Version Report swich report -

Projected Completed Date

Start Date: 03/Jan/17
Scheduled Release Date: 12/May/17

View v1.0 in Issue Navigator

Release Date: 11/May/17 Today

Totai Story Points
I Completed Story Powrts
Non-Working Days
I Precicted Compietion Date
I Percent Unestmated Issuss.

STORY POINTS
JUELER

Release Start Date




Chapter 5: Searching and Filtering on Issues

Projects

Recently viewed

m First Project m Second Project

Sofoeare Project Software Project
[N F? board [ 5P board
Q All typeas w All categories w
MName™ Key Type Lead
Ll First Project FP Software g David Harned
Second Project 5P Software David Harned

Search  saveas

S ARG Type All ¥ Siatust AlY Assigneer Al Confains teut More¥ Q Advanced

Second Project SP-1
All projects
Test Story
& First Project (FP)
Il Second Project (5P) #edt  [DComment Assign ToDo InProgress Done  Admin v
| » 2
This is another story in my backiog Type: 0 story Status 1000
u. e Priority: T Medium (View woridiow)
Third story in my backlog Resolution: Unresohved
Affacts Version/s: Mane
B fr4 Fix Version/s: Nene
This is a summary
Labels: N
O Fp-s one

The newest story
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Search

-1

v
|'.
[

© ORDER BY created DESC

Order by Created T

Q spa

Test Story

0 ma

This is a story in my backlog

Test Story

# cdit [J)Comment  Assign ToDo In Progress Done Admin ¥
0 re-2
This is another story in my backlog Tvoe: O ston z 1000
-3 View workflow)
D- + Medium view warkilow)
Third stary in my backlog Resolution Unresohved
- Affects Version/s MNone
[ Fix Version/s None
This is a summary
~ Labels MNone
0 res h
The newest story _—
Description
B ms .
Click to add description
The newest task
Search
& project = “First Project” AND lssuetype = Story order by created DESC @
O by Created + w
0 spa o _
Test Story Test Story
0 rp1
This is a story in my backlog Assion To Do Dane Admin v
0 re-2
This is another story in my badklog T 0 story T0 D0 Assignee

0 rr2
Third story in my backlog
-4

This Is a summary

(View workflow)
Unresolved

MNone
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First Project Open Sprint Work Items — cotec -

@ project = FPL AND issueType = Story AND Sprint in openSprints() ORDER BY created DESC @

Ovder by Created 4

Proie P
0 m3
Third stery in my backiog
a -z
This is another story in my backiog o Do Progress  Workfiow ¥ Adr v
Type 0 Story atus Assignee
Brig + Medium
esolution Unresoived
Componer MNaong
Labels Mone
Sprint: FP1 Sprint 1
Save Filter
Fitter Mama
Second Project Work [ems
ENber & ral = Filte
Submit Cancel
Filters
Q  Owne Shared with v
Name - Owmer Shared with Popularity
iy Filter for FF board 9 David Hamed project: First Project 0 wee
ﬁ Filter for S2 board 9 David Hamed project: Second Project o e

# Second Project Work ltems

1

g David Hamed

Private filter

Manage subscriptions
Copy filter
Edit filter details

Delete filter
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Second Project Work Items =

© project = SP ORDER BY created DESC

Order by Created ¥ w

nk to filter

hittpsy//abhisheksharmal 37 3.atlassian.m

0 ssn o
Really important story 10 Really important story 10 User name o ema
0 se10
Really important story © ToDo InProgress Done Admin v
0 ses
Really important story 7 Status ToD0 e
0 ses View workflow) Add an optional note
Really important story 6 Unresalved P
. Aff Non
Q se-7 ° Fix Version/s test version ~
Really important story & Share Cance
O s B Mone
Edit Current Filter
Marme"
Second Project Work Items
Drescription
-
Faworite
*
Shares
a Mot sharad
. : +
Group v | site-admins v Add
e-admins’ group
Project
Any logged-in user
Public
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Jira Software

o

& digitalcofles.aassian.net
First Project Open Sprint Work tems  savess  petais &

@ project = FP1 AND issueType = story AND Sprint in openSprints() ORDER BY created DESC

Ordor by Created 4 v

Bulk change all 2 issue(s)
Clear sorts

IMport issues from CSV

Sk First Project /
This is anather story in my backlog This is another story in my backls
First and Second Proj 0 rm2a
This s a story in my backlog #Edt [JComment Assign ToDo InProgress Worlow v  Admin v 2 o
Type: O story Status: TODBO (View workflow) Assignee: {73 Unassigned
Priarity: T Medium Resolution: Unresolved Assign to me
Afocts Verslorys:  Mone Fix Version/s: Hone Reporan ® owarames
Component/s: None
pen issues Votes: o
Labels: None
ed by mi Sk e— Watchers: €D stop watching this issue
Created: 11/Feb/18 4:08 PM
Description
Click to ade deseription Updated 20 minutes ago
Attachments e Agile
. Active sprint: FP1 Sprint 1 ends 26/Mar18
(4 Drop flles to attach, o browse. View o Bowrd
Activity HipChat discussions.
Do you want to discuss this issue? Connect to HipChat.
A Comments Work log History Activity
—_— Connect  Dismiss
There are na comments yet on this issue.
() Gomment
Bulk Operation Step 1 of 4: Choose Issues
@ Choose Issuas m Cancel
Choose Operation
Ii T Key SuMmary Assignes REparuer
Operation Details
B [ FPi-25 This is another story in my backiog Unassigned David Harned
Confirmation
0 FP1-24 This is a story in my backlog Unassigned David Harned

Bulk Operation

Choose Issues
Selected 2 issues from 1
project(s)

@ Choose Operation

Opel

Step 2 of 4: Choose Operation

Choose the operation you wish to perform on the selected 2 issue

o new

projects and issu

issues through workfiow

You do not have permission to delefs isSUEs

ations when

Stop Watching

g all the selected

no longer receive notifications when any

y of these issues are updated.

of these issues are updated.
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Choose Issues Step 3 of 4: Operation Details
Selected 2 issues from 1

project(s)
Choose the bulk action(s) you wish to perform on the selected 2 issue(s).

Choose Operation

® Operation Details # Change Issue Type Task v @
T Medium v @
Change Component/s Add to existing v
-
yping to get a i or press down to s
) Automatic w Assign to me

Stylew | B I U A+ *As E | ®Ov +v

e
a®
For example cperating system, software platform and/or hardware specifications (include as appropriate for the issue).

Change Due date

e Comment

Stlew | B T U A v 2Av | Fv B +v

ad®

4 Add to existing v

4

typing to get a list of possibl
Contzing users needed for approval. This custom figld was crested by Jira Servics Deske
Change Change completion
date

Specify the completion time for the change request
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Bulk Operation

Choose Issues
Selected 2 issues from 1
project(s)

Choose Operation
Operation Details

@ Confirmation

Step 4 of 4: Confirmation

Updated Fields
Field Name Field Action Field Value
Issue Type Change to Task

'y Email notifications will be sent for this update.

@ The above table summarizes the changes you are about to make to the following 2 issues. Do you wish to confinue?

Cancel
T Key Summary Assignee Reporter P Status  Resclution
[d FP-2 This is another story in my backlog Unassigned David Harned 4+ |TODO| Unresolved
[J FP-3 Third story in my backlog Unassigrned David Harned 4+ |ToDO| Unresolved
Cancel

Created

12

12

Updated

Due

Bulk Operation

Bulk Operation Progress

Editing 2 issues

Bulk operation is 100% compl

Acknowledge
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Search  saezs = P
@ project = FPL AND issueType = Story AND Sprint in epenSprints{) ORDER BY created DESC @ Q. E1Rd
No issues were found to match your search
Try madifying your search criteria or creating a new issue

Search Save as
© project = FP1 AND issueType = Task AND Sprint in openSprints{) ORDER BY created DESC
Order by Created 4
First Project [ FP1-25
EP1-28
This s anather story in my backlog This is another story in my backlog
FP1-24
This is a story in my backlag & # Edit [JComment Assign ToDo InProgress Workflow ¥~  Admin
Thiss is  story in my baciiog
Type: Task Status: TODO (View workflow)
Priority: T Medium Resolution: Unresolved
Affects Version/s: Mone Fix Versionys: Mone
Component)s: Mone
Labels: None
Sprint: FP1 Sprint 1
Description
Click to add description
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First and Second Projects sawess Detaiis %

| @[project in (FP1, SF) ORDER BY created DESC

Order by Created 4~
D sp-12

Really important story 10
0 sp-n

Really important story 9
0 se-10

Really important story 8
0 ze-2

Really impartant story 7
0 ser-s

Really important story 6
0 se-7

Really important story §
0 sr-s

Really impartant story 4
0 se-s5

Really important story 3
B rri-az2

This is. my subtask

O re1-3

The newest bug

FP1-30

The newest task

0 rFrize

The newest story

Second Project [ SP-12

Really important story 10

# Edit ) Comment Assign ToDe InProgress Done Admin ~
Type: 0 story Status:
Priority: T Medium Resolution:
Affects Version/s: MNone Fix Version/s:
Compenent/s: Maone
Labels: Mone
Description
Click to add description
Attachments

(3 Drop files to atach, or browse.
Activity

Al Comments Work |og Histary Activity

There are no comments yet on this issue.

TODO (View workflow)
Unresolved

st version
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®

&  Search

RECENT ISSUES

m Really important story 10
SP-11

B This is my subtask
FE-E

m The newest story
==H1

Third stary in my backlog
=

Q View all issues

RECENT BOARDS
1 FP board
im First Project

|I|:| 5P board

in Second Project

Q View all boards

RECEMT PROJECTS

First Project (FP)
Software project

Second Project (SP)
Software project

Q View all projects

RECENT FILTERS

= First Project Open Sprint Work Items
" Dawvid Harned

Second Project Work Items
Dawvid Hamed

Q View all filkers
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soards
Q All boards  «

Mame Type Admin Location

FP board Scrum g David Harned ﬂ First Project (FP) wen

5P boarg Scrum g David Harned ﬂ Second Praject (SP]

Create a board

Agility Scrum Kanban

Agility provides an easy, simplified board
that delivers mare power as you need it
enabling your team to get up-and-
running fast.

Create an agility board

Scrum focuses an planning,
committing and delivering time-boxed
chunks of work called Sprints

Create a Scrum board

Create a Scrum board with sample data

Kanban focuses on visualising your
workflow and limiting wark-in-progress to
facilitate incremental improvements to
your existing process

Create a Kanban board

Create a Kanban board with sample data

Cance

Create a board

Board created with new Software project

Back m Cance
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MName this board

Eoard name”

All Projects

Saved fitter”

First and Second Projects

Location”

E} David Harned

Saved Filters

Choose from a list of existing filters as a base
for your new board, To create a new Saved
Filter, save a search in the [ssue Mavigator.

Back Cancel

Kanban board

Q Quick filters +

72-5 The newest story
This is my subtask

G

The newest bug
My Test Epic
o+

The newest task
My Test Epic

t

The newest story
My Test Epic
o+

This is a summary
My Test Epic

VS

IN PRO!

=
S

FP4

Release ¥ =

Third story in my backlog

1 s
This is another story in my backlog

+ P

This is a story in my backlog

[ n IR ] FP-1
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Chapter 6: Dashboards and Widgets

¢ JiraSoftware System dashboard

Q [ Dashboards

=+ Projects Introduction = Assigned to Me an

Issues and filters Welcome to Jira You currently have no Isses 3ssignad to you. Erjoy your day!

Jira settings

Not sure where to start? Check out the Jira uide and

Atlassian training course.

You can customize this text in the Administration section.
H n Activity Stream e

Your Company JIRA BEE8

David Hamed changad ¢ 15 o Done on R4 - This is a story in my backiog
with & resalution of ‘Done!
o ’

Yestenzy  Corment

David Hamed changed the status to Done on ER2 - Thi
backiog with & resciution of ‘Done’

< anather story in my

Vestenday  Comment

David Hamed changed ¢
& resolution of 'Done’

Done on £2.3 - Third story in my backiog with

kL

Yy Comment

David Hamed changed the stafus 1o To Do on FP-5 - The newest task

Yesterdzy  Comment

stus to Done on F he newsst task vith =

David Hamed changed the
resalution of Done’

Comment

Show more
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Create dashboard

Mame"

My Great Dashboard

Drescription

All the good things.

Start from

Blank dashboard ¥
Blank dashboard

ied to the new dashboard.
System dashboard & 3 dashboard with no gadgets.

Favorite

w

Shared with
a Mot shared

+
Group ¥ ' cite_admins v Add

Shared with everyone in the 'site-admins’ group

Cregte Cancel

My Great Dashboard GERCEEE: | SR

add a new gadget. add a new gadget.
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Edit layout

Choose dashboard layout

- | -

Close
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Add a gadget

>E2arc

CATEGORIES
All 33
Charts 12
IRA 32
Wallboard 7

Cays

Activity Stream

Lists recent activity in a single project, orin all projects.

Show XML link

Agile Wallboard Gadget

Displays a board as a Wallboard gadget

Show XML link

Assigned to Me

By Atlassian « Loc

Displays all unresclved issues assigned to me

Show XML link

Average Age Chart

=

Displays the average number of days issues have been
unresolved,

Show XML link

Awverage Mumber of Times in Status

By At

Displays the average number of times issues have beenin a
status.

Show XML link

Average Time in Status

Dizplays the average number of days issues have spent in status,

Add gadget

Add gadget

Add gadget

Add gadget

Add gadget

Add gadget

(]
o
"
m
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Add a gadget

— A Created vs. Resolved Chart Add gadget
S By Atlassian « Loca
CATEGORIES — Displays created issues vs. resclved issues for a project or saved
filter.
All 10
w KRAL T
Charts . Show XML link
JIRA 10 . - . .
L I | Favorite Filters Add gadget
Wallboard 0 Nlmsabedlssuss 8 B iaccian « Locs
el curram st BL ’
Crasrufue _brage Phars Lists favorite filters for the current user.

Show XML link

Filter Results Add gadget

By Atlassian « Loca
Shows the issues/results for a saved filter.

Show XML link

Heat Map Add gadget

By Atlassian « Loca

Displays the matching issues for a project or filter as a heat map

Show XML link

Pie Chart Add gadget
By Atlassian « Locs

Displays the matching issues fer a project er filter as a pie chart.

Show XML link

Resolution Time Add gadget

By Atlassian « Locs

ki do Displays a bar graph of elapsed time to resclve issues fora

™
=]
v
m
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Add a gadget

Pie Chart

pie Add gadget
By Locs
CATEGORIES Displays the matching issues for a praject or filter as a pie chart.
All 2 Show XML link
Charts 2
IRA 5 W v Workload Pie Chart Add gadget
C-': é.fl| 5{
‘Wallboard 0 Tomit 1
Displays the matching issues for a project or filter as a pie chart.
Show XML link
Close
Add a gadget
B tsue Type orei || Two Dimensional Filter Statistics Add gadget
[®] Bug wor By
(8] Task as0
CATEGORIES Display statistics of issues returned from specified filter
All 1 Show XML link
Charts i}
JIRA 1
Wallboard i)
Close
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Two Dimensional Filter Statistics wee

caved Filter:"

First and Second Project v

Advanced Search

KAxis"

Status v
¥ixis'

Assignee v
Sort By

Matural r

Sort by row total or natural field order.

g

Sort Direction”

Ascending ¥

Mumber of Results:”

3
Mumber of results to display.

Auto refresh

Update every 15 minutes

Save Cancel
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My Great Dashboard

Two Dimensional Filter Statistics: Filter for FP board e
Status Mone FP1 Sprint 1 Ready
TO DO 5 0 0 5
DOME 0 2 1 3
Total Unigue Issues: 5 2 1 8
Grouped by: Sprint Showing 2 of 2 statistics.
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Pie Chart s

Project or Saved Filter:"
First Project
Search
Project or saved filter to use as the basis for the graph
Advanced Search
Statistic T',rpe:'
Status v

Select which type of statistic to display for this filter.

Auto refresh

Update every 15 minutes

Save Cancel

[84]



Pie Chart: First Project e

Status
Total Issues: 8

B coo

B oone
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Filter Results s

saved Filter:’

First Project Open Sprint Work L..

Advanced Search

Mumber of Results:"

10
Mumber of results to display {maximum of 50].

Columns to disp ay'

Issue Type &

Key &

summary &

Pricrity &
Drag-drop to reorder the fields

v

Add fields to the list above by selecting them

Auto refresh

Update every 15 minutes

Save
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Filter Results: Filter for SP board

—

Key Summary

SP-6 Really important story 5
SP-7  Really important story 8
SP-9  Really important story 7
SP-1  Test Story

SP-8 Really important story &
SP-2  Really important story 1
SP-3 Really important story 4
SP-3  Really important story 2

SP-4  Really important story 3

SP-10 Really important story 9

1-10of 11
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My Great Dashboard raaganget sariarest [

Copy dashboard

Edit dashboard

Two Dimensional Filter Statistics: Filter for FP board i LLL) .,

Status Mone  FP1Sprint1 Ready T Delete dashboard

TO DO 5 0 0 5 Find dashboard

DONE 0 2 1 3 Create dashboard

Total Unique Issues: 5 2 1 8 View a5 wallboard

. . . Set up wallboard slideshow

Grouped by: Sprint Showing 2 of 2 statistics.
Pie Chart: First Project A
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Edit and share dashboard

Mame"

Wy Great Dashboard

Description
All the good things.

g
Favorite
*
Shares
& Not shared
Group ¥ ' site-admins

Shared with everyone in the ‘site-admins’ group

Update Cancel

L

+ add
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