Chapter 1: Working with Sales

CRM Dynamics Sales Module

CRM Dynamics Sales Module

Capture lead using
Start module | E—
and other activities

Create leads in
Dynamics CRM

1

No Lead to be Qualified?

Convert the Lead to an
Opportunity using "Qualify
Lead" button.

Nurture the opportunity and

identify related competitors,

products, price lists, product
unit.

Present a Quote to the
Customer

Customer accepts
Quote?

Evaluate lead to check if
the lead could be turned

into a prospective
apportunity.

Present an Invoice to the
Customer

Close the opportunity as Lost

Close the opportunity as
Won

—
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Dynamics 365

Sales

All posts

v v | leads > NewLlead
B SAVE [3'SAVE& CLOSE = NEW o FLOWS ~ FORM EDITOR a X
LEAD Rating Status
= Warm New & CRM ADMIN
New Lead =
Qualify (Active) + @ Develop @ Propose @ Close
E click click to enter . click to enter
E click click to enter
click ake
Lead to Next Stage @ A
4 Summary
CONTACT POSTS ACTIVITIES NOTES STAKEHOLDERS
oy Name 4 Role
o ]
B
Au

26 s
et ol applcetor Sales + | leads > Mattlee >

+ NEW T DELETE &Y QUAUFY 3 PROCESS + (S DISQUALIFY ~ ADD TO MARKETING LIST S8 ASSIGN € SHARE 3 EMAILALINK ==+ v oA X
LEAD Rating
- Warm & CRM ADMIN
Matt Lee -=
Qualify (Active for 3 hours) r @ Develop @ Propose @ Close
click to enter Capt dlick to enter
click to enter
zker  mark complel
rtunity efor3hours) NextStage @
4 Summary
CONTACT POSTS ACTIVITIES NOTES +
. Name Role
o Company x interested in products
* Matt Lee
o All posts  Aut
A
LEAD Status
Warm New & CRMADMIN
Matt Lee =
Qualify (Active for 3 hours) d @ Develop @ Propose @ Close
E click to enter click to enter
E click to enter
- sker  mark complete

3 hours)

Next Stage @ A
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click to enter

mark complate

Lead to Opportunity

Mavigate to other apphcatmnl E QUALIFY I= PROCESS + & DISQUALIFY ~ ADD TO MARKETING LIST ~ $3 ASSIGN € SHARE > EMAILALINK ==+ v om X
LEAD Rating Status er
. Warm New & CRM ADMIN
Matt Lee
Qualify (Active for 3 hours) r @ Develop @ Propose & Close
click to enter click to enter click to enter
click to enter click to enter

les Process (Active for 3 hours)

NextStage @ A

+ new

R CLOSEASWON  ® CLOSEASLOST [ RECALCULATE OPPORTU... FORM = PROCESS ~ éﬁASS\GN > EMAIL A LINK

OPPORTUNITY

Company x interested in Products A -

Est. Close Date Est. Revenue

Develop (Active for 1 minute) 2 Propose

click to enter

mark complete

click to enter

mark complete

0 DELETE ===

Status

In Progress

Close

Lead to Opportunity Sales Process (Active for 3 hours)

*Owner

& CRM ADMIN

@ | NextStage® A

click to enter

mark complete

to Opportunity

4 Summary
*Topic Company x interested in Products A POSTS ACTIVITIES NOTES STAKEHOLDERS +
Matt Lee Name 1 Role
R Matt Lee Stakeholde
Purchase Timeframe -
POST
" Currency US Dollar All posts  Auto posts  User posts
Open H
LEAD Lead Source Rating Status *Owner
N Warm Qualified & CRM ADMIN
Matt Lee =
Develop (Active for 2 minutes) > Propose Close
Matt Lee click to enter click to enter
click to enter click to enter

les Process (Active for 3 hours)

P Set Active A

All posts  Auto posts

User posts

4 Summary
CONTACT POSTS ACTIVITIES NOTES STAKEHOLDERS +
Name Role
Company x interested in products
B Matt Lee Stakehol
*Na
Name Matt Lee
o e
POST
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OPPORTUNITY Est. Close Date Est. Revenue Status * Owner
4/25/2018 $5,000.00 In Progress & CRM ADMIN

Company x interested in Products A =

Develop (Active for 3 minutes) r Propose Close

mark complete

click to enter

click to enter ‘

mark complete
Lead to Opportunity Sales Process (Active for 3 hours) () | NextStage @ A

OPPORTUNITY Est. Close Date Est. Revenue
. . 4/25/2018 $5.000.00
Company x interested in Products A =
Develop (Active for 3 minutes) = Propose

mark complete

Lead to Opportunity Sales

Dymamlc ompany x interests

EEIFORM 3 PROCESS = S8ASSIGN 2 EMAILALNK ([ DELETE === 1

4+ New R ClOSsEASWON @ CLOSEASLOST [ RECALCULATE OPPORTU

OPPORTUNITY Est. Close Date Est. Revenue Status *Owner
a a 4/25/2018 $5,000.00 In Progress & CRM ADMIN
Company x interested in Products A = ° °
Develop (Active for 3 minutes) 3 Propose Close

mark complete

Company needs a

click to enter

completed
Lead to Opportunity Sales Process (Active for 3 hours) @ | NextStage @ ~

COMPETITORS +| -

Name 1 Website
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Quick Create: Competitor
Analysis

Competitor Additional Information

Competitor Information
Strength

Ticker Symbol

*Name Bluebell XX Ltd.

Reported Revenue Weakness.

Website

Est. Close Date Est. Revenue Status. *Owner
& CRMADMIN

‘OPPORTUNITY
3 . 4/25/2018 $5.000.00 In P
Company x interested in Products A = reares

V' Identify Competitors

r Close

v Customer Need Company needs a

Proposed Salution
v |dentify Stakehalders

click to enter
F Set Active A

completed
Lead to Opportunity Sales Process (Active for 4 hours)

COMPETITORS +

Name ‘Website

Bluebell XX Ltd
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‘OPPORTUNITY Est. Close Date Est. Revenue Status. *Owner

B o 5/2018 $5,000.00 In P & CRM ADMIN
Company x interested in Products A = e nreeEs .

lgerify Sales Team mark complete Present Proposal mark complete
Develop Proposal mark complete
Complete Internal Rev. mark complete
Lead to Opportunity Sales Process (Active for 4 hours) €@ | NextStage @ A

COMPETITORS +
Name Website

Blugbell XX Ltd. I

x

Close Opportunity

Provide the following information about why this opportunity is
being closed.

Status Reason * | Canceled

Actual Revenue * | $5.000.00

Close Date * |4,-"16f2018

Competitor | Bluebell XX Ltd.

Description |
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OPPORTUNITY Est. Close Date Est. Revenue Status *QOwner
B B 4/25/2018 $5.000.00 Canceled & CRM ADMIN
Company x interested in Products A °
» @ Close

mark complete

mark complete
completed

mark complete

ad to Opportunity Sales Process (Active for 4 hours)

Q@ | NextStage @ A

Lost

COMPETITORS + -
Name 4 Website
Bluebell XX Lid.

Read only B

ompany x interest

Training

Sales

Collateral Marketing

E Competitors

Activities

ﬁ Products

Sales Literature

Quick Campaigns

My Work Customers Sales
@ Dashboards Accounts Leads Quotes . Marketing Lists
E What's New Contacts E Opportunities Orders

nvoices

Goals Tools

@ Goals Reports
Goal Metrics Alerts
Calendar

Rollup Queries

mics 365 « Sales « | Goal Metrics

@ EMAILALINK |~ @ RUNWORKFLOW [F]STARTDIALOG o/ FLOWS ~

<+ NEW # EDIT ACTIVATE fé DEACTIVATE T DELETE | ~
+ All Metrics ¥ L
<
O | Name Status Metric Type | Amount Data Type Modified On & L O}
No. of Product Units Active Amount Decimal 2/20/2018 2:24 PM ]
Revenue Active Amount Money 2/20/2018 2:24 PM
fa|
D
No. of Cases Active Count 2/20/2018 2:24 PM
(=]
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LIST TOOLS

GOAL METRIC CUSTOMIZE ROLLUP FIELDS
E‘ Save & New Sharing Follow o =
\ Y B4 o~ 3
H B Deactivate Copy a Link Unfollow J
Save  Save & View Run Start  Flows Word Run
Close ﬁ Delste Hierarchy eea Email a Link Workflow Dialog - Tempiates ~ Report-
Save Analytics Collaborate Process Data
Goal Metric : Information Goal Metric Gosl Metrics -y
General
Rolup Fieds Revenue
Description
4 General
Related Step1: Define the metric
< Common Mame * [Revenud
4 Audit History '
Metric Type * Count Ameount
4 Process Sessions
Amount Data Type * Maoney ¥

ef* Background Processes
[E Real-time Processes

Track Stretch Target

4 Rollup Fields

Step2 : Define the rollup fields for this metric to track the target's actual and in-progress values

O I Rollup Field | Source Record Type

Actual (Money Opportunity

In-pragress (Money) Opportunity

I Source Field
Actual Revenue

Est. Revenue

\
Won

Open

I Source Record Type St.‘.l Source ¥ ()

»
Status Active
Goal Metric  Information Goal Metric Coal Metrics A
General R
Rollup Fields evenue
Description
4 General
s Step1 : Define the metric
li Common Name *
A Audit History Metric Type * Count (@ Amount
[MEEcEsSeains Amount DataType | Money
G Background Processes "
[EJ Real-time Processes Track Stretch Target ||
4 Rollup Fields
Step2 : Define the rollup fields for this metric to track the target's actual and in-progress values
+ Rollup Field Source Record Type Souree Field Source Record Type State...| Source Record Type Statu... Date Field T 2
Actual (Money) Opportunity Actual Revenue Won Actual Close Date
In-progress (Money) Opportunity Est. Revenue Open Est. Close Date
1-2 012 (0 selected) Page 1
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Dynamics 365 + Sales

+ NEw M DELETE | - eEMAILALINK |~ o/ FLOWS -  [)JRUNREPORT ~  [FJEXCELTEMPLATES ~ B, EXPORTTOEXCEL ~~ WpIMPORTDATA |~ gl CHARTPANE v ===
+ |All Goals ~
<
0O | Name Goal Owner Target Percentage Achieved | Actual In-Progress Status Reason FY O
Goal for Q1(sample) CRM ADMIN $300,000.00 0 $0.00 $0.00 Open Quarter1 2
Goal for Q2(Sample) CRM ADMIN $350,000.00 0 $0.00 $0.00 Open Quarter
D
%
Goal for Q2(sample) CRM ADMIN 0 $0.00 $0.00 Open Quarter 3
ample) CRM ADMIN 0 $0.00 $0.00 Open Quarter 4 I@
|l
Goal
New Goal
4 General
Name * sdfsdf
Parent Goal & Goal Metric* Revenue =
Goal Owner* [0 Manager* & <]
4 Time Period
Goal Period Type () Custom Period Fiscal Period
Fiscal Period * Quarter 4 | Fiscal Vear * Fi2016 v
From 10/1/2016 BEBv| To v
4 Targets
Target (Maney) €0.00
4 Child Goals
Hame Goal Owner Target Percentage Achieved Actual In-Pragress Status Reason Fiscal Period [ 4
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=4 SET AS DEFAULT

Sales Activity Dashboard v

Sales KPIs

2 REFRESHALL =+ NEW ACTIVITY OPEN ASSOCIATED GRID ... [ BULK DELETE ||; CHART PANE ~ [¥) RUN REPORT ~ -

Sales Pipeline O a A Percentage Achieved O a = Leads by Source 7
My Open Opportunities My Goals for This Period My Open Leads
120
100
100 A
20
$25,00000
60
40
20
0
Goal for Q2(sa
Name
I Percentage Achieved , Today's Target (Percentage
** schicved) B Advertisement [l Trade Show [l Web
$55,000.00
Top Opportunities O a a Top Customers O &3 a
x

$25,000.00

$55.000.00

$36,000.00

B 1-Qualify [ 2-Develop [ 3-Fropose
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Leads by Source O 3 7

My Open Leads

B idvertisement [l Trade Show [l Web

Top Opportunities O 3 A Top Customers O =

My Open Opportunities My Closed Opportunities in Current Fiscal Year

Matt Lee

Will be ordering ... Fabrikam, Inc. (sam...

]
£
o

. Z Fourth Coffee (samp...
2 They sell many of.. b

- = Blue Yonder Airline...
o

é N .
very likely will .. City Power & Light ...
Adventure Works (sa..
a 10,000 20,000 30,000 0.00 50,000.00  100,000.00
Est Revenus Sum {Est Revenue) {§)
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Activities

My Activities +
Search for records 0o
Activity Type Subject Regarding Priority Start Date Due Date
Task Proposal Issue, Decision Due High
Task Check sales literature for recent price list MNermal
Phone Call Very likely will arder from us High
Campaign Resp... Phene Call for new product |: test Marmal
Appointment ssdsd B Abraham ...  Normal 10/24/2016 11:30 AM 10/24/2016 12:00 PM
Phone Call Phone Call for new preduct % Sample Ca.. Normal 12/31/2016 12:00 AM 12/31/2016 12:00 AM
Phone Call Phone Call for new product " Sample Ca...  Mormal 12/31/2016 12:00 AM 12/31/2016 12:00 AM
1-Tof8 M 4 Pagel p
Sales Dashboard v
1-8of19 M4 Pagel ) 1-80of10 M4 Pagel ) -
My Active Accounts v + = Sales Pipeline 7l Top Customers O Al
My Open Opportunities My Closed Opportunities in Current Fiscal Year
Account Name Main Phone |
A. Datum Corporation (sample) 555-0158 §25.00000 Matt Lee
3 Fabrikam, Inc. (sam...
Adventure Works (sample) 555-0152 5
S Fourth Coffee (samp..
53000000 S
Alpine Ski House (sample) 555-0157 £ Blue Yonder Airline...
F
s
Blue Yonder Airlines (sample) 555-0154 City Power & Light...
$2600000
Adventure Works (sa...
City Power & Light (sample) 555-0155
B 1-Quaiiy MM 3-Propase 0.00 50,000.00  100,000.00
Coho Winery (sample} 555-0159 B 2-Develop Sum {Est Revenue)
Contoso Pharmaceuticals (sample) 555-0156
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Top Opportunities O =
My Open Opportunities

Expressed interest ...
Video Hardware Upgr...
Refrigeration Smart...
MNotebooks

Computers

Topic

Video Recording Equ...
Interested in new C...
Soeme interest in ou...

Video Streaming Equ..

Computer Upgrade

0 50,00,000 1,00,00,000
Est. Rewenue
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My Active Accounts w

Account Name ™ | Main Phone I

A. Datum Corporation (sample) SLRE-0158

Adventure Works (samplg) EEE-0152

Alpine 5ki House (sample) S555-0157

Blue Yonder Airlines (sample) 555-0154

City Power & Light (sample) 555-0155

Coho Winery (sample) 5550159

Contoso Pharmaceuticals (sample) SEE5-0156

Fabrikam, Inc. (sample) 5550153

3
1-80f10 4 4 Page 1 [

First Name Last Name Company Email Address 1: City Address1: Region
Martin Arthur Litware MartinArthur.Litware.com MNew York UsAa
James Conolly Adventure Works JamesConolly.Adventure Works.com  London UK
Mahesh Kumar Northwind Traders MaheshKumar.Northwind Traders.com Mumbai India
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Sales ~ Contacts >

Settings Training

Sales

My Work Customers Sales

(=N,
@ Dashboards [ Accounts {b Leads
E What's New Contacts m Opportunities

Go to your list of Contacts. i

] Lo .
Activities E Competitors

* Wy MPORTDATA | ~  glll CHART PANE ~

4+ NEw [ DELETE ~ o=@ EMAILALINK | - [¥) RUN REPORT ~ E)\CEL TEMPLATES ~ ﬁ_, EXPORT TO EXCEL

+ Active Contacts ~
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Upload Data File i@ Help

Select a data file to import into Microsoft Dynamics 365.

Data file name:

Choose File | Mo file chosen
Supported file types: XML Spreadsheet 2003 (xml), .csv, Jod, xls, and Zip

Drag your file here

Mext | | Cancel
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Review File Upload Summary

The following data will be imported into Microsoft Dynamics 365.

*«i.-) 1 file uploaded.

File Mame Size

Contacts.csv 1 KB

P Delimiter Settings

@ Help

Cancel

4 Delimiter Settings

Select the field and data delimiters. If there is more than one file, these
delimiters will be applied to all files that you want to import.

Field delimiter: Commal,)

Data delimiter: Quotation mark { ")

I#| First row contains column headings
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Select Data Map i@ Help

Before your data can be imported, it must be mapped to the data in Microsoft Dynamics 365, You can let
the system map your data automatically, or you can select a data map to specify how your data will be
imported.

System Data Maps .
Default (Automatic Mapping)
For Generic Contact and Account Data
Data Maps for Salesforce.com
For Contact and Account Report Export
For Full Data Export
For Report Export
Data Maps for Microsoft Outlook Business Contact Manager
For BCMW 2010

Back || Nesxt || Cancel

[19]



v

Source Data Files

Contacts

Microsoft Dynamics 365 Record Types

Contact ¥

s e =

L Contact

Required Fields
Last Mame T Last Name

Optional Fields

Address 1 City Address 1: City ¥
Address1: Region Address 1: Country/Regit ¥
Company L Company Name [Lookup ¥
Related Record Type: Referred Field:
¥ Account Account Name e
L] contact Full Name o]
oK || cancel |
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|& All the record types with fields have been successfully mapped.

s e =

v Contact Required Fields

Last Mame ¥ Last Mame

Optional Fields

Address 1: City Address 1: City ¥
Address1: Region Address 1: Country/Regic ¥
Company ﬁ |C|:|rr'pan5r Mame (Lookup ¥
Email Email ¥
First Mame First Name ¥
Back || MNest || Cancel
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Review Settings and Import Data

Review the default settings, make the necessary changes, and submit the data for import.

Allow Duplicates

£MNo
Yes

Duplicate records will be determined based on the duplicate detection settings
in Microsoft Dynamics 365,

Select Owner for Imported Records

& Deepesh Somani Eﬂ

This user will own the imported records if the records do not contain owner
information or if the records cannot be assigned to the specified owners.

Data Map Name {optional)

Save this data map for future imporis.
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Data Submitted for Import @ Help

J,.i Your data has been submitted for import.

To check the status of the import, go to Settings > Data Management > Imporis

+ My Imports ~

' Import Name Status Reason Successes Partial Failures Errors Total Proc.. Crested On «J Created By

=}
=

Contacts.csv Completed 3 3 11/29/2016 7:36... Deepesh Somani

Active Contacts ~ Search for records

Full Name Ema Company Name Business Phone Owner Address 1: City Address 1: Country/Region...
James Conolly JamesConolly.Adventure ... Adventure Works Deepesh Somani London South Africa

Mahesh Kumar MaheshKumar.Northwind ...  Morthwind Traders Deepesh Somani Mumba us

Martin Arthur MartinArthur.Litware.com Litware Deepesh Somani New York usa
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Chapter 2: Working with Service

Dynamics 365 Settings ~ | My Apps

| Don't Lose Access to Dynamics 365. Convert to a paid subscription

|Z NEW ACTIVITY ~ == NEW RECORD ~ i,IMPORT DATA

S Fearch my atenew App () Refresh Y Filter

« Published Apps (9)

Field Resource Hub Field Service

manage cases Field Service for Dynamics 365 Manage all aspects of the end-t
ce managers to set brings the pawer of field service end field service management

soft Dynamics 365

soft

UNIFIED INTERFACE [ wes |

nem

Project Resource Hub Sales Sales Hub

e the sales experience with

Project Resource Hub Module Automate sales processes and i

‘ Customer Sen ice > Dashboards f ? ‘ MOD Administrator R

[l Show Visual Filter S Show Global Filter B8 Switch to Tile View 13 Set As Default O Refresh All

5 .
| ’ @ Tier 1 Dashboard This Quarter 4/1/2018 To §/30/2018

Eo Active Cases Filtered My Resalved Cases Filtered My Draft Emails Unfiltered My Activities Unfilt
& 32, Modified On ™ o= & 0 Modified On Vv 2= = 0\ Modified On ™ o= 19\, Last Updated

Normal Phone Task  Normal

MOD Administrator @ @ 4/14/2018 12:00 PM

@ Problem with Device No data available. No data available. @ Check sales literature for rec.
2l In Prog v Open v
%l
¢ Normal Problem  Phone Task Normal

MOD Administrator 4/10/2018 10:00 PM
B, 0 Incorrect product informatio @ Pain admitted by sponsor (s...
In Progress ~ Open ~
&

:"_‘f_'“ Request Web EERIS I Task  High 4

N Acdminictratar

om

Waiting for webpoolsg20f02infraly
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Service ~ | Queues >

Marketing Field Service
Service

My Work Customers Service Collateral

@ Dashboards Cases . Articles

Accounts

Activities Contacts Service Calendar Contracts
E Social Profiles Queues Products
Knowledge Article Services

Cus e o ministrato

ShowChart + New [ Delete \v O Refresh Email a Link |v o® Flows %~ @ Excel Templates v @ Exportto Excel |V

% .
| My Active Accounts E Search for records pel
12 Accounts: Influenced Deals That ...
£ v || T Accounts: No Campaign Activities ... + | Main Phone Address 1: City Primary Contact Email (Primary Contact)
i +9 Accounts: Responded to Campaig...
Redmond == ==
-5 All Accounts
Denver -
_ = Customers
= Inactive Accounts hd 512-555-0163 Austin -
A. Datum Corporation (sample) 555-0158 Redmond Rene Valdes (sample) someone_i@example.com
)
Adventure Works 812-555-0175 Bloomington Amos Conger
Adventure Works (sample) 555-0152 Santa Cruz Nancy Anderson (sample) someone_c@example.com -
Al # A B € D E F G H I J K L M N (o] P Q R 5] T u v W X Y z
1- 50 of 81 (0 selected) € € Page 1 >
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Dynamics 365 Customer Service Hub Service > Accounts g + ‘ & 7 ‘ MOD Administrator

ShowChat + MNew W Delete |~ O Refresh Emailalink |V o Flows @ Excel Templates Export to Excel | v
¢ .
My Active Accounts v Search for records
* v | Account Name 4+ | Main Phone Address 1: City Primary Contact Email (Primary Contact)
A Datum Corporation 425-555-0182 Redmond = ==
A Datum Fabrication 303-555-0134 Denver - -
o A Datum Integration 512-555-0163 Austin
A. Datum Corporation (sample) 555-0158 Redmond Rene Valdes (sample) someone_i@example.com
Pl
Adventure Works 812-555-0175 Bloomington Amos Conger ==
&
Aclventure Waorks (sample) Santa Cruz Nancy Andersen (sample) someone_c@example.com
All # A B z D E F G H I ) K L M N (o] P (0] R s T u v w X Y z
& 1-50 of 81 (0 selected) € € Page 1 >

omer Service Hub Service > Accounts > A Datum Corporation 2 MOD Administrator
Deactivate A Assign Emaillalink [ Delete (O Refresh €@ Process ™ ¥ Follow o° FHows»~ @ Word Templates v
Go to home pag
ACCOUNT ;
A Datum Corporation >
50
e
Summary  Details  Related
ACCOUNT INFORMATION TIMELINE RELATED
Account Name * A Datum Corporation Timeline + - CONTACTS =
Phone 425-555-0182 % Enter a note... 1] @ o
2 U - ) »
ax - LAST WEEK O No data available.
il B
Website @ Phone Call from A Datum Corporation - Tues
e April 10,2018 8:01 AM
B
Primary Contact Problem with Device
s a problem with the device. Requires dispatch
&
DParant Accauint hnician.
=} Active
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TIMELINE RELATED

Timeline + E CONTACTS

Enter a note... 'f',_:' Refresh Timeline

Y Cpen Filter Pane
LAST WEEK N

Auto-post on Problem with Device's wall - Tuesday,
April 10, 2018 801 AM

Case: Created by MOD Administrator for Account A
Datum Corporation.
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il

Timeline

Enter a note...

Filter by (Click To Filter)
By record type

All &l

i 1 Posts 1 Activities

By date

All

¥ X

Q + ‘ & 7 ‘ MOD Administrator R
® | + New [} Deactivate A Assign [ Emailalink [ Delete () Refresh € Process ™ % Follow o° Fows @ Word Templates ™
ACCOUNT . i
A Datum Corporation >
50
Account Name A Datum Corporation Timeline + CONTACTS =
Phone 425-555-0182 % Enter 2 note.. @
E L . ‘
2% Coming up 4 No data available.
B Today
Website Yesterday
This Week
Primary Contact - Last Week
Earlier this Month
g Older
Parent Account No Date
Al v
Address 1: Street 1 3575 157th Ave NE
Address 1: Street 2 - N
B Adive B sae
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By activity type By date

All v All r

LAST WEEK NN O

Phone Call from A Datum Corporation - Tuesday,

.Qg April 10, 2018 &01 AM

Problem with Device
There is a problem with the device. Requires dispatch
of a technician.

A, Assign [ Delete e

Dynamics 365 Customer Service Hub Service > Accounts > A Datum Corporation %) ? ‘ MOD Administrator 2
lew activate ign mail a Lin ate rocess V' lows v jord Templates v
+ N [3 Deacti A Assi ) Emailalink [ Dek Q) Refresh & P o Fl @ Word Templ
%
ACCOUNT Annual Revenue Nurnber of Employees
A Datum Corporation v
50
®
Summary  Details  Related
ACCOUNT INFORMATION TIMELINE RELATED

- Account Name * A Datum Corporation Timeline + CONTACTS =
m

Phane 425.555-0182 & Enter a note... [] @ -
< . e

ax LAST WEEK NANO) No data available.
Ja E}

Website Phone Call from A Datum Corporation - Tuesday,

e April 10, 2018 8:01 AM

©

Primary Centact Problem with Device

There is a problem with the device. Requires dispatch
o p q p
of a technician,
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RELATED

CONTACTS e =

Mancy Anderson (sample)
someone_c@example.com y’

Dynamics 365 ‘ Customer Service Hub | Senice > Cases : Q@ + ‘ @7 ‘ MOD Administrator 2
ShowChart =+ NewCase [l Delete \ v~ O Refresh Emailalink |~ o Flows Excel Templates ~ @ Export to Excel \ v
ed .
My Active Cases v Search for records L
= v | ceseTite 4 | Case Number Priarity Origin Customer Status Reason Created On
Average order shipment time (sample) CAS-01000-M8V8... Normal ‘Web Litware, Inc. (sample) In Progress 4/8/2018 4:00 PM
Complete overhaul required (sample) CAS-01001-VON7F7  High Web Paul Cannon (sample)  In Progress 4/8/2018 10:00 AM
Contact information requested (sample) CAS-01002-G2B6G3  Normal Phone Alpine Ski House (sa In Progress 4/6/2018 3:00 AM
Contact information required (sample} CAS-01003-Z1Q7K7  Normal Phone Blue Yonder Airlines ... In Progress 4/9/2018 12:00 AM
el
Damaged during shipment (sample) CAS-01004-KSW3LT  Low Email Yvonne McKay (sam...  In Progress 4/3/2018 10:00 AM
Defective item delivered (sample) CAS-01005-V2R4B6  Low Phone City Power & Light (. In Progress 3/30/2018 10:00 AM  +
Al # A B C D E F G H I J K L M N o P Q R S T u v w X Y z
& 1 - 33 of 33 (0 selected)
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® ‘ I Save&Route + New 4. Create Child Case

Open Record St

Dynamics 365 ‘ Customer Service Hub Cases > Average order shipment time (sample)

O Resolve Case [} Cancel Case

B Add to Queue

o @ 9 +

@ 7

R Assign E Do NotDecrement En...

MOD Administrator R

CASE Priorit
. . o “
Average order shipment time (samp...
Normal 08-04-2018 16:00
Phona to Cae Process © ©
Active far 7 days < Identify Research (7 D) Resolve >
Summary  Details  CaseRelationships ~ SLA  Related
GENERAL INFORMATION TIMELINE RELATED
Timeline s
o Account RECENT CASES s
Litware, Inc. (sample) Enter s note.. 0 9
Litware, Inc. (sample} @ Product damaged (sample) B
~ -}
LAST WEEK Nao} Active
=1 someone2@example.com -]
. e Auto-post on Average order shipment time
L 555-0151 & s wall -
% = (sample)'s wall - Tuesday, April 10, 2018 5:26 AM P N — }
Active Save

RELATED

5 Results found

& Link

Knowledge Base Search

Sort by | Relevance

Order Shipping Time
We value customer service above all else, =0
we provide multiple options for shipping.
Customers can expect fast and easy shipping

E= Email

Last modified 4/10/2018

Average order shipment time (sampli <

T

(=

g
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Caua 2 Route

| o
jcrosoft Dynamics 365
Go to home page.

+ New 4. Create Child Case

e Average order shipment time (samp...

D ResolveCase [} Cancel Case

Phone to Case Process °
Active for 7 day Identify

Summary Case Relationships SLA Related

Research (7 D)

B Addto Queue

A, Assign B Do NotDecrement En...

£ Created On

08-04-2018 16:00

Resolve I

CASE DETAILS

ADDITIONAL DETAILS

SOCIAL DETAILS

Case Title * Average order shipment fi... Type Question 8 Sodial Profile -
& CAS-01000-MBVBMO Parent Case . & Received As
Customer " Litware, Inc. (sample) Is Escalated No & Influence Score -
Subject Information & Escalated On dd-mm-yyyy - B Sentiment Value
CASE ) Priority acr
Average order shipment time (samp... >
Normal 08-04-2018 16:00

Phone to Case Process °
Active for 7 days Identify

Summary Details SLA Related

Research (7 D)

Resolve I

Merged Cases

=

No data available.

Child Cases

=

No data available.

Associated Knowledge Records

=

No data available.
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CASE
° Average order shipment time (samp... >
08-04-2018 16:00
Phone to Case Process °
A for 7 days < Identify Research (7 D) Resolve >
Summary  Details  Case Relationships Related
SLA KPI INSTANCES
v Name 4 | Status Failure Time Warning Time Succeeded On
No data available.
ChsE . A Prioriy & Cr
Average order shipment time (samp... e
Normal 08-04-2018 16:00
Phone to Case Process ° O
Active for 7 days < Identify Research (1 Min) Resolve >
Active for 1 minute & X
Summary Details Case Relationships SLA Related
+ Assign to Others * @ A MOD Administ
GENERAL INFORMATION TIMELINE
Timeline ya

‘ Account

I’ Save & Route +  New £, D Resolve Case [ Cancel Case B, Add to Queue A, Assign Do Not Decrement E

Dynamics 3

Project Service

Marketing Field Service Intemet of Things Settings

Service

Goals Tools Business proce

Reports = Phone To Ca

Collateral

Articles @ Goals

My Work Customers Service

@ Dashboards Accounts Cases
Activities. Contacts Service Calendar Contracts Goal Metrics Alerts u New Process
>
Queues ﬁ Products Rollup Queries Calendar u Expired Proc

E Social Profiles

Knowledge Article . Services = Translation P
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ACCOUNT ~
Alpine Ski House (sample) =

4 Summary
ACCOUNT INFORMATION POSTS ASSISTANT
nt Name Alpine Ski House (sample)
Phone 555-0157
http://www.alpineskihouse.com/ All posts  Auto posts  User posts

Case: Create,

On Contact

ministrator for
equested (sample)'s wall

Annual R
$90.000.00

nue

ACTIVITIES

Contact information requested (sample)

nt Alpine Ski H:

Number of Empl
4,800

NOTES Primary

Paul Cannon (

B3 Emai

ess

L. Bus

CONTACTS

Full Name 4

=ample)

Patrick Sands (sample)

Paul Cannon (sample)

& MOD Administrator

someone_h@example.

555-0107

Email

somaone_k@axampl...

someone_h@exampl...

Dynamics 365 ~ Service v | Accounts >

Common

Entitlements Orders

Social Proft

Contacts Actuals

Connections Resource Preferences
Documents Opportunity Lines

Audit History Quotes

Project Service

E Opporunities

=
)
B

Opportunities

Projects

Quotes

Orders

nvoices

Account Project Pric

Service

Cases

&)
Contracts

Marketing

Marketing Li

ACCOUNT ~
Alpine Ski House (sample) =

Open Activity Associated View v

Filter on: | Last 30 days ¥ | Include: | Related "Regarding” Records ¥

[#] ADD NEW ACTIVITY ~ [} ADD EXISTING ACTIVITY [ BULK DELETE gl CHART PANE ~

Subject Activity Type Activity Status | Priority

0-00of0 Al # A B

[¥] RUN REPORT ~

Due Date

39 EXCEL TEMPLATES ~

\nnua:
$90,000.00

Created By

B, EXPORT ACTIVITIES | ~

Number of Emp
4,800

Regarding

%, TRACK EMAILS BY FOLDER

Ell
X

& MOD Administrator

{4 Pagel p
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ACCOUNT Annual Revenue Number of Employees *Owner
o g $90,000.00 4,800 & MOD Administrator
Alpine Ski House (sample) =

Open Activity Associated View ~ 2
Filter on: | Last 30 days ¥ | Include: | Related "Regarding” Records ¥

[%| ADD NEW ACTIVITY ~ \?“ADD EXISTING ACTIVITY [ BULK DELETE ||" CHARTPANE ~  [¥] RUN REPORT ~ EXCEL TEMPLATES ~ ﬁ,, EXPORT ACTIVITIES |~ = '\;TR}\CK EMAILS BY FOLDER

Task
& Fax Activity Type Activity Status | Priority Due Date Created By Regarding YO
% Phone Call

= Email Phone Call

Letter Create a new phone call.
[ Appointment

[ Service Activity

%, Campaign Response

[Z] Recurring Appointment

[ Approval A B C D E F G H 1 1 M4 Pagel »

+/ MARK COMPLETE 3! SAVE & CLOSE FORM o™ FLOWS ~
PHONE CALL ~

New Phone Call =

Priority Due *Status *Owner
Normal 4/19/2018 8:00 AM Open & MOD Administrator
*Subject

Service Module Test.

Call From B Paul Cannon
(sample}

*Call To MOD Administrator

Phone Mumber 7654354678 Direction ncaming

Description

[35]




Dynamics 365

Service

Activities Service Module Test.

L D +

v MARK COMPLETE X CLOSE PHONE CALL

PHONE CALL ~

-
ry
-

PROCESS = X DELETE <> EMAILALNK [ElFORM 28AssiGN [, ADD TO QUEUE ===

Service Module Test. =

Priority Dus

Normal 4/19/

*Subject Service Mod

*Call From B8 Paul Cal
(sample)

*Call To MOD Admin

Phone Number 7654354678

Description

Convert to Case

0D Administrator

Specify the details of the new case.

Customer * & Alpine Ski House (sampg

Subject Query
Open the new case Yes
Change the task Yes

status to Completed
and close the form

mics 365 ~ Service -~ | Cases > Service Module Test. >
B SAVE&ROUTE = NEW £, CREATECHILD CASE [ RESOLVECASE [ CANCELCASE [F, ADDTO QUEUE [ QUEUEITEM DETAILS %3 ASSIGN 5 DO NOT DECREMENTEN... ===

CASE Priority C d On Status *Owner
- . . N Normal & 4/17/2018 313 PM In Progress & MOD Administrator
Service Module Test. =

Identify (Active for 1 minute) 4 Research Resalve

& Alpine Ski House (s:
click to enter
B Service Module Test.
Phone to Case Process (Active for 1 minute) ~ Next Stage @ A

4General

CASE DETAILS POSTS ASSISTANT | ACTIVITIES | KB RECORDS. NOTES 8 CUSTOMER DETAILS
*Case Title Service Module Test.

Alpine Ski House (sample)
D @ CAS-01034-N5XIND N
B Email someoneB@example.com
S
S Query -
(2T & Phone 555-0157
" Customer & Alpine Ski House (sample) All posts  Auto posts  User posts
— B RECENT CASES
Origin Phane Service Module Test.
o Case: Created by MOD Administrator for Account Alpine Ski House - S b

Active H

[36]



Priority Created On Status *Owner

CASE ~
. Normal 8 4/i7/2018 3:13 PM In Progress & MOD Administrator
Service Module Test. g ¢

s e i D e

Find
& MOD Administrator

Phone to Case Process (Active for 7 minutes) @) | NextStage @ A

" Customer & Alpine Ski House (sample) All posts  Auto posts  User posts
e B RECENT CASES
Origin Phone Service Module Test.
oTF  Case: Created by MOD Administrator for Account Alpine Ski House
& sample) Status | Case Title
Contact - B On Senvice Module Test's wall
Today 3:13:34 P Active Service Modu
Entitlement -
Active Need help (sa..
Product .
Active Delivery ne
DESCRIPTION Active Complete ove.
Active Contact infor...
[ SAVERROUTE 4 NEW 4, CREATE CHILD CASE I [3 RESOLVE CASE I [% canceLcase B, ADDTOQUEUE [ QUEUEITEM DETAILS  $2 ASSIGN 5 DO NOT DECREMENT EN... === x
CASE ~ Priority Created On Status *Owner
Normal 8 a/17/2018 313 PM In Progress & MOD Administrator

Service Module Test.

+ ldentify Research (Active for 1 minute) |4 Resolve
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Resolve Case

Resolution Type * Problem Solved
Resolution * Resolution Comment
Total Time 8 | 30 minutes

Billable Time * 30 minutes

Remarks

CASE ~ Priority Created On Status *Owmer

- Normal 8 4/17/2018 313 PM Problem Solved & MOD Administrator
Service Module Test, = .

8 e e D Gnee

& MOD Administrator

Phone to Case Process (Aborted after 7 minutes) @ NextStage @ A

4 General
CASE DETAILS POSTS ASSISTANT | ACTIVITIES | KB RECORDS NOTES 8 CUSTOMER DETAILS
*Case Title Service Module Test.
Alpine Ski House (sample)
D 8 CAS-D1034-N5XINI B
B Email someone8@example.com
Subject -
Query £, Phone 555-0157
*Customer & Alpine Ski House (sample) All posts ~ Auto posts  User posts
e 8 RECENT CASES
Origin Phone Service Module Test.
M  Case: Created by MOD Administrator for Account Alpine Ski House _ FE— n <
Resolved Read only @
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Service

My Work

@ Dashboards
'-'I R
Activities

E#SAVEAS R% NEW  ~ = SET AS DEFAULT &' REFRESH AL

Customer Service Manager Dashbos:

Customer Service Manager Dashboard

=

Customer Servi

mm Customer Service Operations Dashboar,

mm Customer Service Performance Dashbo

Shows the day-
mm Customer Service Representative Dashboard

mm Customer Service Representative Social Dashboa..

My Dashboards

mm >ales Performance Dashboard

L

intA 1
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Customer Service Manager Dashboard ~

Active Cases by Agent O a =z

Active Cases

35

CountAll [Case)

MOD Adm...

Owner

O & A

Cases by Queues

Cases by SLA Status Over Week

Active Cases

CountAll iCase)
IS

3/30/2018

312018

s n m w
R R R &
T 5 =
EE
Day {Created On)
I Frogress

Case Mix (By Priority)

4812018
492018

ANANE

7l

7l

What's New =l
[ Fosr |

All posts  Auto posts  User posts  Assistant
Al records - | + O

Service Module Test.
@ Case Closed by MOD Administrator for Account Alpine
&8, S Houss (sample).
On Service Module Test/s wall
Today 3:24:52 PM

Service Module Test. -

a 2

Entitlements Expiration

Active Cases

a-
6 -
4
2

CountAll [Case)

Christa Gdle,,

=
s
o
'y
=
=
m
(]

Active Cases by Agent

Eric Gruber |...

Despesh Soman..

Allie Bellew
Can Jump [Sam...

Owner

kelly Krout [.

lamie Reding ..

2

[
u)

SYETEM

Anne Weiler [,
Carlos Grila ..
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Entitlements Expiration

All Entitlements

CRELL UL IO
51| IR
AU B0
2RO o
TP, abpLyInog
Al BEMAS0
T PEIEPIOsU0 D
e

3| WY L B
saes 0 1594
AN SN LS
Jued asmlbpooss,
sA0] G
sho] udsyie]
g dapung angg
aIEMIT
e PO SR,
a [Tufisag aydel

300

200,00+

g g
Cy] an]

15.00 -
10.00 +

“a) Buiueway) wng

Case Mix (By Priority)

Active Cases

20+

[F5] ] [Ty
Ll Ll

(211 Bsea] ||wiunos

-

Low Mormal

High

Prigrity
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Chapter 3: Working with Marketing

4 new [ DEACTIVATE [l DELETE S MANAGE MEMBERS 5 PROCE

o
@

MARKETING LIST

Current Customers = e Greesen o

<« Summary
Information Members Campaigns
Name* Current Customers + 3 + =
— .
List Type @ static Full Name /N Business Pt Name
Purpose -
urpose Allison Brown 1-555-555-55 No Campaign records found
Targeted At* @ Contact
Allison Dicksan
Source Customer List
Currency -- Amie Gonzales
Medified On @ 7/2472017 2:27 AM Brian LaMee 555-0135
Cost -- Bruna Torres 407-967-221% 3
Last Used On i -

v B8 asSIGN () SHARE O EMAILALINK % RUN WORKFLOW  =e= T ¥
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Campaigns

Marketing List

N:N N:N
N:N
Lead Contact Account
1lN
ey ST
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I SAVE [I'SAVE&CLOSE = NEW o/~ FLOWS =[5 FORM EDITOR

MARKETING LIST Locked Last Used on (Date)

New Marketing List =

£l

*Owner

& & omadmin

4 Summary
Information Members Campaigns
*Name [ R
Name Campa
*
List Type Static
Account
Contact
. Lesd —
Quick Campaigns .
Active H
=+ NEw  [S DEACTIVATE [l DELETE Sz MANAGE MEMBERS I PROCESS ~ S5 ASSIGN () SHARE = EMAILALINK % RUN WORKFLOW ==+ El
MARKETING LIST Locked Last Used on (Date)
@ No & & omadmin

Static Marketing List -=

4 Summary
Information Members Campaigns
*Name Static Marketing List
N Full Name A Business Phone Name
List Type 8 static
8 Contact I
FuE

Quick Campaigns

+ =

Campa
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Manage Members x

Choose how you want to find customers, and then add or
remove these as members to the marketing list.

How do you want to find members?

i.!‘_'. Add using Lookup

Find members to add to marketing list.

| Add using Advanced Find

Find members to add based on search criteria.

| Remove using Advanced Find

Find members to remove based on search criteria.

| Evaluate using Advanced Find

Evaluate which members to keep in the marketing list based on search
criteria, Update the marketing list.
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Manage Members *

Choose how you want to find customers, and then add or remove these
as members to the marketing list.

How do you want to find members?

(@) Add using Lookup

Find members to add to marketing list.
() Add using Advanced Find

Find members to add based on search criteria.
O Remove using Advanced Find

Find members to remove based on search criteria.
() Evaluate using Advanced Find

Evaluate which members to keep in the marketing list based on
search criteria, Update the marketing list,

Continue | | Cancel
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Look Up Records

Enter your search criteria.

Look for
Look in All Contacts r
Search L

O | Full Name
Jim Glynn {sample)
Maria Campbell (sample)

Mancy Anderson (sample)

1-13 of 13 (1 selected)

Selected records:
R Jim Glynin (sample)

Select
Remowe

Mew

' Show Only My Records

| Email (D

~ FY
someche_j@exan
someone_di@exal
someone_ci@exar

M4 Page 1 3

Add Cancel
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Look Up Records

Enter your search criteria.

Loak for C1 Show Only My Records
Lookin | Contacts Lookup Wiew [v]
Search | Search for records o

~ Full Name &
Adrian Dumitrascu Adrian@adventure-works.c

Adrienne McMillan
< I >

1-50 of 201 (1 selected) 4 4 Pagelp

Selected records:

39 Abraham MecCormick

+ New DEACTIVATE [ DELETE S MANAGE MEMBERS 3 PROCESS ~ B ASSIGN €J SHARE 2 EMAILALINK (% RUN WORKFLOW ==+ LT 4
MARKETING LIST Locked Last Used on (Date) *Owner
B 5 B & No 0 = & & crmadmin

Static Marketing List =
4 Summary

Information Members Campaigns

*Name Static Marketing List + = + =

. Full Name 4 | BusinessPhone | Name 4 | campa

List Type @ Static

Jim Glynn (sample) 555-0109
Pi - B
vrpese No Campaigns found for this Marketing List.
Select Add (+)

*Targeted At @ Contact

Souree B + I ’

Currency T

Modified On & 26-04-2018 11:59 Quick Campalgns .
Active H
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MARKETING LIST

St t' k t’ | H t Locked Last Used on (Date)
atic marketing list = B &
4 Summary
Information Members Campaigns
Name * Static marketing list +
¥ .
List Type A static Full Name 4 Business Phone Name 4
Purpose - Abraham McCormick No Campaign records found.
Targeted At™ @ Contact
Source -
Currency Euro
Modified On B 11/20/2016 3:34PM < ’
Cost -
Last Used On 8-
Locked No
Owner * &
) Quick Campaigns
Description -
+
Subject Activ
No Quick Campaign records found.
MARKETING LIST

Dynamic Marketing list =

4 Summary

Information

Name ™

List Type™*
Purpose
Targeted At*
Source
Currency
Modified On
Cost

Last Used On
Locked
Owner™

Description

Dynamic Marketing list
Dynamic

Contact

Euro

11/20/2016 3:58 PM

Members

Full Name Business Phone

No Contact records found.

Locked
By,

Campaigns

Name 4

No Campaign records found.

Quick Campaigns

Subject

Mo Quick Campaign records found.

Last Used on (Date)
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h i@ Help ~

Find

E Edit Columns

Look for: | Contact Y| UseSaved View: | [new] v

B petais | #7 Clear | [:] GroupaND  Jo[ Group OR
w Address 1: Country/Regicn  Eguals s

| Select

Find

[T Edtt Columns

Look for: | Contact [v]  Usesaved View: [new]

4 Detsils | #7 Clear | [+] GroupaND  J<[ Group OR

v Agdress 1: Country/Region  Equals

| Select
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ESAVE  EJ'SAVE& CLOSE = NEW  o/° FLOWS ~ FORM EDITOR

CAMPAIGN
New Campaign =
4 Summary

CAMPAIGN

*Name [x]

Campaign C

*Currency R

Campaign Type Advertisement

SCHEDULES

Proposed Start

Active

Template
& No

ASSISTANT ACTIVITIES

Estimated Revenue

Status Details

NOTES

There are currently no actions waiting to be completed.

p & cmadmin

MARKETING LISTS

Name Members Cou...

LEADS

Name Owner Status

CAMPAIGN

New Campaign

< Summary

CAMPAIGN

Name* [ %

Campaign Code -

All

Currency * Euro
Campaign Type Advertisement

Expected Response(% -

SCHEDULES

Proposed Start -
Proposed End -
Actual Start -

Actual End -

~ | Add Phone Call

ACTIVITIES NOTES

Add Task

We didn't find any activity records.

Template Estimated Revenue | Status Details

e - Proposed

MARKETING LISTS
Name ™ Members Cou...

To enable this content, create the record.

LEADS

Name ™ Owner Status

To enable this content, create the rec
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OFFER

4 Details

FINANCIALS

CAMPAIGN ACTIVITIES

Subject Channel

DESCRIPTION

OFFER

CAMPAIGN ACTIVITIES

Subject Channel

To enable this content, create the record.
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4 Details

DESCRIPTION

FINANCIALS
8- o Mllocated Budget e ||
. — B oomeeeeneeeneeeen e e s e eenenemnen e aeneen
ADMINISTRATION
*Owner & crm admin Created On B o

RESPONSES

Active

4 Details

FINANCIALS DESCRIPTION
Allocated Budget -

Total Cost a-

Activity Cost 8-
Misc. Cost -

ADMINISTRATION

Owner * & Simaranijit Bhalla Created On a-

Modified By 8 - Modified On 8-

RESPONSES

Subject Received On Response Cod...  Priority

record
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Look Up Records

Enter your search criteria.

Look in Lead Lookup View v
Search 0
O | Name

Counts Vong (sample)
Debra Garcia (sample)

Ivan Komashinsky (sample)

1-10 of 10 (0 selected)

Selected records:

Remove

. LEADS

Name

Show Only My Records

o ~
Email @)
someaneld@exar

someonel10@exz

someanelé@exar

M4 Page1l )

Owner

Status

EHSAVE EJ'SAVE&CLOSE o FLOWS =  [E FORM EDITOR

LINK  see El
CAMPAIGN ACTIVITY
- o g Status Details * Qwner
New Campaign Activity = 2 amsimin
Priority Status Details *Owner
A Normal @ Proposed & & cmadmin
4 Campaign Activity
SUMMARY MARKETING LISTS CAMPAIGN ACTIVITIES
*Subject Subject T Channel
Demo Campaign Name 4 Marketing List Member Type
Research
Channel S
Descr
Scheduled Start . v
Open H DESCRIPTION >
Active R
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1 DELETE % DISTRIBUTE CAMPAIGN .. ;;-r CLOSE CAMPAIGN ACTIVL...

CAMPAIGN ACTIVITY

Sample Campaign Activity

< Campaign Activity
SUMMARY

*Subject Sample Campaign Activity

*Used in Campaign & Demo Campaign

Type

Research

Channel Phone

Outsource Vendors

Description

Scheduled Start

Actual Start a

Open

I PROCESS ~  # TOCASE

MARKETING LISTS

Name 4

.E], ADD TOQUEVE [, QUEUE ITEM DETAILS éﬁ ASSIGN &> EMAILALINK ===

Priority Status Details *Owner
8 Normal & Proposed B & amadmin
ASSISTANT ACTIVITIES NOTES

+ =

Marketing List Member Type There are currently no actions waiting to be completed.
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) SHARE o EMAIL ALINK ~ »»»

Estimated Revenue Status Details
%0.00

* Owner

- & crm admin
Ready To Launch

Launched

Completed

Canceled

Suspended -

NOTES MARKETING LISTS +

Mame Members Cou...

e [d &
Dynamic Marketing L...

Static Marketing List 1
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Dynamics 365 + Marketing ~ | Campaigns > Sample Campaign A...

>

S CLOSE CAMPAIGN ACTIVL.. & PROCESS ~

Navigate to |

CAMPAIGN ACTIVITY

Sample Campaign Activi

4[Campaign Activity]

SUMMARY

MARKETING LISTS

Sample Campaign Activity

aign @ Demo Campaign Name 4
Research Dynamic Marketing List
nne Phone Static Marketing List

ption

ed Start

led End

/~ TO CASE

I, ApDTOQUEVE ) QUEUE ITEM DETAILS ~ $& ASSIGN

8 Normal 8 Proposed

ASSISTANT

+ Today's Insights (Previe

Marketing List Member Type

Contact

nere ar:
Contact

ACTIVITIES

ently no actions wa

@ EMAILALINK ==+

& & crmadmin

NOTES

e &

There are currently no insights.

to be completed.

Dynamics 365 «
New Phone Calls

x
1 DELETE 7 DISTRIBUTE CAMPAIGN | Fill out this form to create new phone calls for the members you selected in the marketing list. To add this phone call as a new
phone call in each member's record, dlick Distribute.
CAMPAIGN ACTIVITY
Sample Campaign A} » Header
/ Campaign Act\vity Subject * Phone Call for new product]
Call From * o]
SUMMARY P =
*Subject Phone Number Direction
ubject Samp) Incoming Outgaing
*Used in Campaign @ Dem Description
Type Reseal
Channel Phoni
Qutsource Vendors
Description = Regarding Q
Duration 30 minutes ™ M
Scheduled Start 12-04} D
Scheduled End 12-05

*Owner

crm admin

IES NOTES

e 1@

jtly no insights.
ks waiting to be completed.

Open
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Dynamics 365 o
: New Phone Calls x
T DELETE T DISTRIBUTE CAMPAIGN Fill out this form to create new phone calls for the members you selected in the marketing list. To add this phone call as a naw T oA X
phone call in each member's record, click Distribute,
CAMPAIGN ACTIVITY *Qwner
9 B & crmadmin
Sample Campaign Al » Hesser
4 Campaign ACtiVity Subject * Phene Call for new proguct| 2
Call From * =

SUMMARY calo * re] IES NOTES
* Phone Number Direction .

A Sampl Incoming Ot el
*Used in Campaign 8 Demd Description :

Type Resed Iy no insights.

waiting to be completed.

Channel Phon

Outsource Vendors -

Description . Regarding o}

Duration 30 minutes -

Scheduled Start 12-04) 4

Scheduled End 12-03) 5
Open A
CAMPAIGN ACTIVITY Priority Status Details *Owner

8 Normal B Completed 8 & amadmin

SUMMARY
*Subject

*Used in Campaign

Type

Scheduled End

Open

Sample Campaign Activity =

<« Campaign Activity

Sample Campaign Activity
@ Demo Campaign
Research

& Phone

MARKETING LISTS

Name 7
Dynamic Marketing List

Static Marketing List

ASS

Al -

+

Marketing List Member Type
(92

Contact

Contact

(v

(v

(v

ISTANT

Add Phone Call  sss

Thomas Andersen (sample)

Due Date  12-05-2018 00:00
Modified by crm admin

Vvonne McKay (sample)

Due Date  12-05-2018 00:00
Modified by crm admin

Sidney Higa (sample)
Due Date  12-05-2018 00:00
Modified by crm admin

Susan Burk (sample)

Due Date  12-05-2018 00:00
Modified by crm admin

ACTIVITIES

NOTES

Today

Today

Today

Today

[581]




Dynamics 365 ~

Marketing

v Activities > Phone Call for new

P >

~ MARK COMPLETE

X CLOSEPHONECALL & PROCESS ~ X DELETE e EMALALNK FEFORM $3AssiGN [, ADDTOQUEUE § CONVERTTO =  *** Ell
PHONE CALL * Priority Due 3 To Oppertunity *Owne
Normal 12-05-2018 00:00  To Case & crm admin
s (C FF FE A =
Phone Call for new product. =
2 Promote to Response
Subjec Phone Call for new product
*Call From & crm admin
Thomas Andersen (sample)
Phone Nu 555-0112 Direction Qutgoing
Description
gn Activity

Open H

Marketing

v | Activities > Phone Call for new p...

[ SAVE EJ'SAVE& CLOSE o/ FLOWS ~ [ FORM EDITOR Al
CAMPAIGN RESPONSE *0
@ Interested Open & & cmadmin
Phone Call for new produc
4 Campaign Response
SUMMARY DESCRIPTION
Phone Call for new product.
RECEIVED FROM
Th en (sample) DETAILS
a
a
& [ Demo Ca
Fi a
Interested
a
Phone
Em n B
Open H
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=+ NEw  [8 DEACTIVATE [ DELETE “hw COPY AS CAMPAIGN COPY AS TEMPLATE = PROCESS ~ éﬁASSIGN JSHARE < EMAILALINK === +
CAMPAIGN Template Estimated Revenue Status Details *Owner
8 No 30.00 Launched & crm admin
Demo Campaign =
Modified By B crm admin Modified On

RESPONSES
+ =
Subject Received On Response Code | Priority
Phane Call for new p 26-04-2018 Interested Normal
Active
+ New  [g DEACTIVATE [ DELETE S MANAGE MEMBERS [ZCOPYTOSTATIC I PROCESS ~  $BASSIGN €) SHARE e EMAILALINK == v o3
MARKETING LIST Locked % Run Workflow *Owner
. . . B No [&] Start Dialo B 3 omadmin
Dynamic Marketing List = ¢
o/° Flows 3
] Word Templates 3
Robert Lyon (sample) 555-0106
Last Used O 26-04-201
stisedn 26-04-2018 Scott Konersmann {sample) 555-0105 + =B
[# Create Opportunities
Locked B No Activity Type

Sidney Higa (sample) 555-0104 &5 Mail Merge on List Memb...

& crm admin Susan Burk (sample) 555-0111 Form Editor -
B Susanna Stubberod (sample) 555-0101 arketing L N
Thomas Andersen (sample) 555-0112
Yvonne McKay (sample) $55-0100
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Create a Quick Campaign

‘Welcome to the Create Quick Campaign Wizard

This wizard helps you create an activity and distribute it to multipie records at one time.

You can use this wizard to communicate directly with your customers, such as by sending email, or to assign activities to others to complete,

such as making phone calls. Then, you can track the responses to these activities.

You wil be asked tor

Specify the name of the quick campaign

Select an activity and who to assign the activity to
Specify the content for the actiity

To continue, click Next,

Create a Quick Campaign

Specify the Campaign Mame

Specify the name for this Quick Campaign. The maximum number of characters is 200.

Mame:

Quick Campaign

. -

| | Cancel
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Create a Quick Campaign

Select the Activity Type a

Activity Type:

§, Phone Ca

[7] Appointment
Letter

¢l Fax

o Emai

Select who will own these new activities.
MAssign these activities to:

* Me
Assign to another user or team

| Add the created activities to a queue

Select whether email activities should be closed.

The owners of the records that are included in the guick campaign

Mark email messages to be sent and close corresponding email activities.

| Mext» | | Cancel
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Create a Quick Campaign X
Specify the Content of the Activity

Specify the details of the quick campaign by filling ocut the available fields in the activity. When you are done, click
Mext.

¥ Header

Subject * Test Phone Call Activity.

Call From * e

Call To * g

Phone Number I Direction

Description

Incoming Outgeoing
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Create a Quick Campaign x
Completing the Create Quick Campaign Wizard
You have successfully completed the wizard, Review the information for your campaign. If you want to make changes, click Back.
MName: Quick Campaign
{, FPhone Call
Scope: For Selected Records ([ 1)
Owner: Me
After you create this quick campaign, it will be located in the Sales and Marketing pane, under Quick Campaigns.
To create the quick campaign and its activities, click Create,
CEn:E
4 MEw [ DEACTIVATE [ DELETE &g MANAGEMEMBERS [ COPYTOSTATIC 3 PROCESS * &SBASSIGN () SHARE = EMAILALINK === v A
MARKETING LIST Locked Last Used on (Date} *Owner
. . . & No 8 26-04-2018 & & omadmin
Dynamic Marketing List -= -
Currency wuar =
Paul Cannon (sample) 555-0107
Modified On 12:44
Rene Valdes (sample) 555-0108
Cost e . N
Robert Lyon (sample) 555-0106 Quick Campaigns
Last Used O
sersedn Scott Konersmann (sample) 555-0105 + =
Subject Activity Ty
Locked @ No Sidney Higa (sample) 555-0104 —— e
. Quick Campaign Phone Call
& crm admin Susan Burk (sample) 555-0111
Description Susanna Stubberad (sample) 555-0101
Thomas Andersen (sample) 555-0112
Yvonne McKay (sample) 555-0100
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il

ﬁ o & g H - A ) aee
Navigate to other applications ' DELETE ‘s MANAGE MEMBERS Q COPY TOSTATIC g PROCESS S5 ASSIGN €0 SHARE &= EMAIL A LINK

MARKETING LIST Locked Last Used on (Date) *Owner
'y

Test List = 8 No B & cmadmin

4 Summary

Campaigns

Information Members

+ =H + =

*Name Test List

Name Topic Name 4 Campa

*List Type & Dynamic

Purpose e o Campaigns found for this Marketing List
*Targeted At & Lead -

Source

Currency T

) dOr
Modified On Quick Campaigns

Cost

iayascriot:

l@]ﬂe D

Find

mj Edit Columns

Look for: | Lead ¥ Use Saved View: | [naw]

g,'-‘ Details ﬂ Clear Eﬂ] Group AND ],E Group OR

v Age s Less Than

Sele

Use Cluery Find
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]

H < EMAIL A LINK

F3 COPYTOSTATIC & PROCESS ~ €2 SHARE

=+ New  [S DEACTIVATE T DELETE ‘.'A MANAGE MEMBERS éﬁ ASSIGN
Locked

MARKETING LIST
A No

Test List =

4 Summary

Information Members

*Name Test List

Name | Topic

*List Type & Dynamic

Susanna Stubberod (sample)
Purpose
*Targeted At a8 Lead

Source

Currency

Medified On

Mailed an interest card back ...

*Owner

a3

Last Used on (Date)
crm admin

Campaigns
+ =

Name 4+ | campa

Quick Campaigns

Active

“ H 'Fﬁll Save and Close nsert/Update Delete '.éjéc:'crsv

LJ_:-*JJ Email Template: My Email Template

@ Help -

‘Working on solution: Default Solution

This is regarding our newly launched product.

Details
Type * g Global Template Language English T
*Titla My Email Template
Description
Subject * Promotion of new product.
B 1 U =i 4 A- A- 48
Hello,
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T DELETE g COPY AS CAMPAIGN
Navigate to other applications

"OPY AS TEMPLATE = PROCESS ~ 1‘)6 ASSIGN ) SHARE O EMAILALINK ===

CAMPAIGN Template Estimated Revenue Status Details
: 8 No 20.00 Proposed
New Campaign =
4 Summary
CAMPAIGN ASSISTANT ACTIVITIES NOTES MARKETING LISTS
*Name New Campaign feme
Campaign Code @ CMP-01009-X3G8V There are currently na actions waiting to be completed.
*Currency a s o Marketing
Campaign Type Advertisement
Expected

Response(%)

SCHEDULES

LEADS

Name

Proposed Start

Dranncad End

javascript;

Members Cou...

Owner

*Owner

& crmadmin

Status
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Look Up Records

Enter your search criteria.

Look for L Show Only My Records
Look in Marketing List Lookup Vie ¥
search L
] | Name | Type | Purpose | Marks {'_)
Static Marketi... Static Contact
Dynamic Mar... Dynamic Contact
Test List Dynamic Lead

1-3 of 3 (1 selected)

Selected records:

Select
Remowve

Mew

M 4 Page 1 3

Add Cancel
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Look Up Records X

Enter your search criteria.

Look for Marketing List v Show Only My Records
Look in Marketing List Lookup View ¥
Search m X
v Mame Type Purpose Marketing List| 2=
' My New List Dynamic Lead
[
1-10f 111 selected) Page 1
Selected records:
ﬁ My Mew List
Select
Remaove
Mew Add Cancel
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HsavE EJ'SAVE& CLOSE o/ FLOWS ~ FORM EDITOR

CAMPAIGN ACTIVITY Priarity Status Details *Owner
8 Normal 8 Proposed B & crmadmin

New Campaign Activity =

4 Campaign Activity

SUMMARY MARKETING LISTS ASSISTANT ACTIVITIES NOTES
*Subject Test Activity
Kl ead i Camma .

Used in Campaign New Campaign Name 1 Marketing List Member Type There are currently no actions waiting to be completed.

Type e

Channel Email -

Qutsource Vendors — —oooooommoooee e

Description e

Scheduled End e
Actual Start e
Open
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Select Template

Select an email template from the list to insert into the email message.

Language | English v |

Global Templates Type: Global Templates
5] Marketing communication Created By: crm admin
unsubscribe acknowledgement Created On: 26-04-2018
[5] My Email Template Description:

Contact Templates
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Distribute Email Messages x

Before you distribute the Email Messages, choose who
you want to assign them to.

Email Messages Owner:

o The owners of the records in the target marketing lists

@ Assign to Me

Assign to other user or team

Add to a gueus

a
El

Choose whether you want to cdose the e-mail activities.

Microsoft Social Engagement

Summary Custom Sources Blocked Content
All Categories
CATEGORIES Q@ SEARCH TOPICS 2 @ QUOTA
- 12,500
Category Search Topics Search Topic Category Posts
— Uncategorized 0 & 10000
7,500
Competitors 0 T Uncategorized s @
5,000
Accounts 0 I Uncategorized 2 @
2,500
Contacts 0 . ] IMRO Conversations o @ 5
14. v 28, Nov
Leads 0 | Uncategorized 1@
= — Limit [ All Categories
Campaigns 0
Fee @ Within limits:
Your sclution with the current
Uncategorized 4 configuration is expected to stay
within the post quota. No action is
Produdts 0 e required.
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Microsoft Social Engagement

Search Setup

Summary Custom Sources

All Categories

CATEGORIES

| v

a 5
Competitors 0 v
Accounts 0 .
Contacts 0 .
2ads 0 .

Blocked Content

SEARCH TOPICS

> Q

IMRO Conversations

Microsoft Social Engagement =

Search Setup

Summary Custom Sources Blocked Content

All Categories

CATEGORIES

L @

Accounts 0

Contacts

o

Leads

o

SEARCH TOPICS

IMRO

=1}

[=I1

=]

=1}

[=I1
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i Microsoft Social Engagement = Search Setup

Summary Custom Sources Blocked Content
Rule Test 1
SEARCH TOPIC SETTINGS X QUOTA
Mame 12,500
Fule Test 1 10,000
atego 7,500
Uncategorized hd
5,000
Owner Create Vs
@ ’
RULES =+ 14. Nov 28. Nov
_ | — Limit All Categories M Rule Test 1
> Posts per language
> Posts per source
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Summary Custom Sources

Rule Test 1

SEARCH TOPIC SETTINGS

Name

Rule Test 1

Create

01/11/2016

Owner

RULES

Blocked Content

X

=1}

ADD RULE x

Choose the type of search rule to configure. -

word search rule lets you set up a search query w ords, inclusions, and exclusions, a
choose which languzages and sources to search. For example, if you use Microsoft, MSFT as keywords, and
Dynamics 365 as inclusions, you'll get posts that contain Microsoft OR MSFT AND Dynamics 365.

Facebook page rule

The Facebook page rule allows you to capture all conversations on a public Facebook page. The
conversations are captured regardless of any previously defined keyword search rule in the same search
topic.

Twit

The Twitter rule allows you to track the conversations for a specific Twitter profile. The Twitter profiles are
captured regardless of any previously set keyword search rule in the same topic.

rule

Custom sources rule

Gather all posts from a previously created group of custom sources without matching any keywords.

Private me

You can acquire private messages from authenticated Twitter and Facebook Accounts when (i) a Facebook
or Twitter Profile is authenticated on the Social Profiles page; and (i) the acquisition of private messages
has been enabled by the owner of the profile.

Instagram rule

The Instagram rule allows you to track the posts and comments for a specific Instagram account. The posts

All Search Topics ~ =

Overview Conversations Sentiment

SENTIMEN

NORTH
MERICA

Ada

Location Sources

n VOLUME

-
T
=
]

-

e

e
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Campaign Budget vs. Actual Costs (by Month)

All Campaigns and Campaign Tem plates

3,000,000.00—
2,500,000.00—
2,000,000.00—
1,500,000.00 B sum (Budget All..
1,000,000.00 — Sum (Total Cost of
Campaign...
500,000.00 -
0.00 -
Mar 2015 Jul 2015 Sep 2015 Mav 2015 Jan 2016 Mar 2016
May 2015 Aug 2015 Oct 2015 Dec 2015 Feb 2016
Menth {Actual End Date)
Leads by Source Campaign a3 al
All Leads
Product branding - Phones and Personal... 2
- Direct Marketing Personal Electronics
o . .
B Direct marketing 5
E
5 Customer loyalty program 5
o
2 Ad campaign
a

1Q Regional Events
(hlank)

CountAll {(Mame)

[761]



Revenue Generated by Campaign

Closed Opportunities

Product branding - Video - all markets
Product branding - Phones and Personal..
Product branding - Computers - all mar...
Product branding - Audio - all markets

£4.250,000.00
£15.582.000.00
£1.737.500.00
£2052000.00
Direct Marketing Home Electronics €26,564.776.00
Customer loyalty program

20 Regional Events

(blank)

£16,88233537

Source Campaign

£6,140 350,00

0.00 20,000,000.00 40,000,000.00

Sum {Actuzl Revenue) [€)
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Chapter 4: Understanding the New Unified
User Interface

My apps Tabev O
Customer Service Customer Service Hub Dynamics 365 — custom Field Resource Hub
Empower agents to manage cases and A focused, interactive experience for Provides access to the full suite of Field Service for Dynamics 365 brings the
allow service managers to set up service managing your customer service capabilities, including administration and power of field service with smart

management settings scheduling and resource management to
mobile devices. Field Service for Dynamics
365 delivers the capabilities

Field Service Project Resource Hub Project Service Automation Sales

mers and deliver billable rocesses and manitor

Mana
service management cycle. projects on time and within budget performance with this customizable
relationship management app

ge all aspects of the end-to-end field Project Resource Hub Module Engage c
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Dynamics 365

= My apps

# Home

Dynamics 365 — custom
Sales Hub

Sales

1 Customer Service

¥ Customer Service Hub

Mo Project Resource Hub

Project Service Automation
Field Service

Field Resource Hub
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Dynamics 363 - X

EEH KN KN KN

CRM Hub Customer Service Hub Field Resource Hub Project Resource Hub Sales Hub

Mobile app that prov

SOy ) Refresh

v Published Apps (5)

es core CRM A focused, interactive experience for Field Service for Dynamics 265 Project Resource Hub Module Modernize the sales experience with
functionality including accounts, managing your customer service. brings the power

service

for accountingdemo?

Micresoft Microsoft nics
UNIFIED INTERFACE UNIFIED INTERFACE UNIFIED INTERFACE UNIFIED INTERFACE

¥ Apps Being Edited (0)

Deepesh Somani

Good morning

Apps Install Office apps
T ®E & G & p =
i ' Dynamics & Security &
OneDrive Word Excel PowerPoint Onehote SharePoint Flow Admin
365 Compliance

Explore all your apps
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Office 365

Settings

Setup

Reports

Health

Admin centers

SharePoint

OneDnve

Dynamics 365 Cf

PowerApps 3

Flow —F

Secunty & Compliance &

Azure Active Directory O
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& Microsoft | Dynamics 365

Dynamics 365 Administration Center

(LY w98 UPDATES  SERVICE HEALTH  BACKUP & RESTORE  APPLICATIONS

Manage your Dynamics 365 instances

Europe, Middle East, Africa (EMEA) v
All v
NAME STATE REGION INSTANCE TYPE
ITe‘np re&d'--' Europe Middle East, Africa ... Production I Temp @
PRODUCTION

Dynamics 365, version 9.0 OPEN

© @

EDIT  NOTIFICATIONS

Purpose

Add purpose by editing instance

Sales
tomer Service
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& Microsoft | Dynamics 365

Dynamics 365 Administration Center

(LR W=9 UPDATES  SERVICE HEALTH  BACKUP & RESTORE ~ APPLICATIONS

Manage your solutions

@ Manage your solutions
Selectap I instance: Temp
SOLUTION NAME VERSION AVAILABLE UNTIL STATUS
Company News Timeline  9.0.1.716 1/1/2050 Not installed C rm H u b
frm Huo 102017090855  1/1/2050 Not installed |
Customer Service Hub 9.0.2.68 1/1/2050 Installed @
Dynamics 365 Customer 5. 2.0.0.4 1/1/2050 Installed INSTALLY
Dynamics 365 for Marketing 1.25.1014.4 1/1/2020 Mot installed Created by: Microsoft Dynamics -
Dynamics 365 Portals - Ba... 8.4.0.275 1/1/2050 Not installed [2srm ez
Dynamics 365 Portals - Co... 8.4.0.275 1/1/2050 Not installed
Dyynamics 365 Portals - Cu... 8.4.0.275 1/1/2050 Not installed
Dyynamics 365 Portals - Cu... 8.4.0.275 1/1/2050 Not installed
Dynamics 365 Portals - Em... 8.4.0.275 1/1/2050 Not installed
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Terms of service

= 7 (ol

Your use of Bing Maps is governed by the Bing Maps End User Terms of Use available
at  https:zomicrosoft. com Ninkid=9710837 and the Bing Maps Privacy Statement
available at https:'somicrosoft com fixlink/ 7L inkID=248686. Your use of third party
mapping services is governed by their service specific end user terms and privacy
statements. You should carefully review these other end user terms and privacy
statements.

You may not reverse engineer, decompile or disassemble the software, or otherwise
attemnpt to derive the source code for the software except, and solely to the extent: (i)
permitted by applicable law, despite this limitation; or (i} required to debug changes to
any libraries licensed under the GNU Lesser General Public License which are included
with and linked to by the software.

Third Party Notices: https- go.microsoft. com fiwlink o/ 7LinkId=832172

cance instal By clicking install/upgrade you are agreeing to the above terms of service

agreement.
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Dynamics 365

My apps
A Home
ynamics 365 — custom

CEM Hub

Settings

Marketing

Settings

e
=]

Business Customization System

Business Manageme... m Customizations a Administration
Solutions m Security
Product Catalog IE Microsoft AppSource m Data Management

Service Management = Plug-in Trace Log

Templates Activity Feeds Confi...

Activity Feeds Rules

System Jobs Dynamics 365 App ...

Document Manage... ntelligence Configu...

E Auditing

Training

Process Center

Email Configuration n Processes

Microsoft Flows

Application
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Dynamics 365 ~ Settings ~ | My Apps

i Your Microsoft Dynamics 365 trial subscription is about to expire.

[#] NEW ACTIVITY ~ =4 NEW RECORD ~ iy IMPORT DATA

'T) Refresh Y Filter

o
A+~ Bearch my apps...

+ Published Apps (2)

Dynamics 365 — custom CRM Hub
Provides access to the full suite of Mobile app that provides core CRM
capabilities, including administration functionality including accounts,

36!

[ wea | UNIFIED INTERFACE

o

~ Apps Being Edited (0)

Create new App

N I

Create a New App m Cancel

Create and publish your own app in minutes. You can start simple and add more components later.

wnes [une ]

App Tile:
Unique Name :* I new_MyHub I
Description:
My Hub
Icon: #| Use Default Image

Client: Web

App URL Suffix: MyHub
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App Designer

Last Saved on :05-05-2018 17:24 *Draft

My Hub Save And Close [ Validate (1 Publish
+ Je
Add Search Canvas
/A Configuration Missing Components Properties
Site Map il site Map A ~| ARTIFACTS
Entities
>

Dashboards

Entity View (0)

(<l Dashboards All

Business Process Flows

t28 Business Proces... | A

Model and manage busi...

Dashboards
Provide an insightful and...

Business Process Flow

Define a sequence of ste...

w ENTITY ASSETS

Forms
Define how users will see...

Views

Create a list view of reco...

App Designer
My Hub *

Last Saved on :05-05-2018 17:24*Draft

Save Save And Close

+

Add

Site Map

Dashboards

w Entity View (2)

Account

A figuration Missing

il site Map A

(Sl Dashboards All

Business Process Flows

Search Canvas

tS8 Business Proces...

Dashboards

Dashboards

Components Froperties
€ Back

Select Entities

Search

Address
customeraddress

Appointment
appointment
Article

kbarticle

Article Template
kbarticletemplate

Attachmant

Account
account

Create New

0
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App Designer
My Hub *

+ o

Add Search Canvas

/N Configuration Missing

App Designer » Sitemap Designer Published
My Hub Save & Save And Close

+

Add

New Group
Group

Drag a new group

[=%,

Area
Drag a new area

Accounts

Contacts

Subarea
Drag a new subarea
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Dynamics 365

gate to other applications

My apps

Home

Dynamics 365 — custom

CEM Hub

My Hub

Customer Service Hub

< @ 1-Qualify 2-Develop @ 3-Propose @4 » @ Sum (Actual Revenue)
22500000

* Fipeline Phase:1-Qualify
Sum (Est. Revenue):€21,509,755.00 20000000

€21,509,755.
17500000

15000000

12500000

€17,858,393.00
10000000

Sum (Actual Revenue)

7500000

5000000

2500000

€35,635,230.00
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@ Open Opportunities - Search for records o

Opportunity Pipeline by 5... & v Topic Account Owner Est.Close.. 1 | Probability | EstRe.. ¥
< @ Close Develop @ Propose @ Qual »
Expressed interest in A. Datum X line of p Northwind Ti @ Veronica ( 05/06/2017 70 €1056809...
- €103,814(
Printers Adventure W @ Christa Ge 15/07/2017 80 €4,931,30..
€23,226,410.
Notebooks City Power & © Veronica ( 31/08/2017 60 €2,441,47..
PC Selection Humongous © Sven Mor 13/07/2017 60 €2,09568..
€22,508,363.00
Laptops Proseware, Ir @ Sven Mor 26/05/2017 40  €1,361,20...
Home Electronics Consolidation The Phone ¢ © Molly Clai 15/06/2017 60  €900,000.00
£29,268,605.00
A_“#ABCDEFGH\JKLMNOFQRSTUVWXYZ

1-110f 11 (0 selected)

Cases By Priority

High Low Normal
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Deactivate A Assign [F Emailalink [ Delete (O Refresh & Process ¥ 3 Follow o° Flows v @ Word Templates v

Account: Account ™/ Annual Revenue Number of Employ... e
Contosso
£€54,000.00 10
Summary Project Price Lists Details Field Service Scheduling Related
ACCOUNT INFORMATION Timeline + Relationship Assistant
AccountName " Contasso Enter a note... (G- ] This record hasn't been created yet. To enable this
content. create the record.
Phone _—
TODAY N0l
Fax —
Auto-post on Contosso’s wall - Just now
e Primary Contact - §ol
Website L Account: Created By Deepesh Somani.
CONTACTS
Parent Account — pel © Like  © Reply
Ticker Symbol j— D
& = I Pl g Q
Summary Project Price Lists Details Field Service Scheduling Related
Related - Common
Activities
ACCOUNT INFORMATION Timeline . .
Social Profiles
®
Account Name Contosso Enter a note.. Q  Contacts
Phone . A Connections
TODAY N .
Entitlements
Fax —
Auto-post or Actuals
Website - Account: Crg Resource Preferences
] L& Opportunity Lines
Parent Account - 0 O like 9 PP ty
B Quotes
Ticker Symbol — P
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Timeline +

Enter a note... B o @

Filter by (Click To Filter) X
By record type
All =

1 1 Posts

Show more filters

TODAY NN O

_& Auto-post on Contosso’s wall - Just now

® [ + New il Delete (O Refresh & Qualify Hd Process v «® Disqualify v A Assign @ Emailalink ¥ Follow

Lead: Lead Lead Source Rating ~
Gabriele Cannata
Hot

Advertisement

Lead to Opportunity Sale... @
Active for 18 days Qualify (16 D) & Develop & Propose B Close

Summary Details Related
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/ Dashboard

[EELLLENH

Activities
's Sta... =}

There was an error retrieving the chart from the server.

Qualify
Customers ® v Please try again

Accounts ~ €103,814.00

Contacts

€23,226,410.0(

[1 Opportunities

Competitors

Collateral
€22,508,363.00

< Sales Hub

Goal Progress (Money) * @

Open Leads
Alex Wu
Expressed interest in A. Datum X line...

New

Allison Brown

Wants to expand
New

Brian LaMee
@ Interested in online only store

New

Cat Francis

Interested in our newer offerings
New

Cathan Cook ©
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Sales Hub

Dashboards

Activities

Customers

Accounts

Contacts

Sales
¥ Leads
[ Opportunities

Competitors

Collateral

Quotes
Orders

Invoices

D € osales 7 Training
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JO Search my ap () Reiresh

~ Published Apps (5)

CRM Hub Customer Service Hub Field Resource Hub Project Resource Hub Sales Hub

Mobile app that prow ject Resource Hub Module Modernize the sales experience with

ality including accounts, managing your customer service. brings the pow

core CRM A focused, interactive experience for Field Service for Dynamics 365 Pro

Id service this mobile relat

Publisher for accountingdemo

Microsoft crosoft Dyna

UNIFIED INTERFACE UNIFIED INTERFACE UNIFIED INTERFACE | uniFiED INTERFACE |

¥ Apps Being Edited (0)
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Customer Service Hub

My Work

= Dashboards

Activities

Customers

Accounts
Contacts

[&] Saocial Profiles

Service
I
&  (Cases

B Queues

Knowledge Articles

oy e Service

? Training
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lil Delete |V O Refresh o Flows ~ B Excel Templates ~ @ Exportto Excel | ™

My Active Articles

& | Article Publi.. T | Title Status Major Version... Minor Version... Views

Save & save&cClose + New o Flows v

B KNOWLEDGE ARTICLE Language - Status Reason
New Knowledge Article
B4 English - United S £ Proposed
New Process U
Author (< 1Min) Review Publish
Content  Summary  Analytics
ARTICLE CONTENT
Title * Sample Article Description -
Keywords Yo
CONTENT
<« = f pel @ Q
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B KNOWLEDGE ARTICLE & Language . Status Reason
Knowledge Article ] )
& English - United St 2 Approved

CONTENT
HTIML | Preview 9 I 7
Stles - | Fomat - | Font - | size /B I US AR == == ElE L E Qe [l
Fix Laptop Problem
if You are unable to start laptap follow below steps to fix problem.
+ Check Power Supply is Connected.
+ Check battery is properly inserted.
« = a P~ 9 Q
KNOWLEDGE ARTICLE Language - Status Reason
New Knowledge Article )
English - United § © Proposed
New Process < @
Active for less than one mi.. Author (< 1 Min) Review Publish

Active for less than one minute [SD

Content Summary  Analytics

Set Keywords —-

ARTICLE CONTENT

Title *  Sample Article Avrticle Subject R Description -
~ Assign Primary *
L Q
Keywords Author R Deepesh £

Mark for Review ~ *  [IMark Comple...

CONTENT
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KNOWLEDGE ARTICLE
Knowledge Article

New Process

& Language =

Bl English - United 5t 2

Status Reason

Proposed

Author Review
Completed B3 X
Content Summary  Analytics Related
Review R
ARTICLE CONTENT

Publish I

Add to Queue R, Assi

O Refresh

Ba

Process

& Associate Categ,

&
. KNOWLEDGE ARTICLE & Language . @ Translate
Knowledge Article Publish
B English - United St 2
B Archive
i Send to Trash
New Process
in 13 minutes Author =y BY  Revert to Draft
X B Relate Article
Content Summary  Analytics Related
B Relate Product
& Mark Internal
ARTICLE CONTENT
= Email a Link
Title Knowledge Article Description -
*  Follow
Keywords *  demo
CONTENT
& = a L ) Q
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Chapter 5: Designing Unified Interface Apps

All Solutions ¥
3? |>< =33 |% = l@@ |ﬁ I% ||.|_a®|hﬂ0reﬁ.ctinn5v

Dynamics 365 ~ Settings Solutions
| Your Microsoft Dynamics 365 trial subscription is about to expire.
All Solutions ~ 2
¥ X% FREET (RSB |® @& | moreson -
| Name | Display Name | Version | Installed On ¢| PackageT.‘.| Publisher | Description | O
H Save and Close IQE Show Dependencies | % Export Solution | ’jTransIatiDnsv | []b Publish All Customizations X@gclionsv
Solution: Vendor Management
@ % Information
Vendor it
4 General
&% Information =
. #* *
E Components Display Name Vendor Management Mame |VendorManagement
> [ Entities R — = N =
Publisher 5‘3 Dynamisit Configuration Page
g Option Sets y! y @ @
']gcll'ent Extensions Version * 1.0.0.0
@ Web Resources . e
Description
i Processes

=] Save and Close =33 Show Dependencies | 02 Export Solution | W Translations - | (i@ Publish All Customizations g Actions ~ i@Help -
e

Solution: Vendor Management
= Entities

Solution Vendor Management
Component Type | Entity

A View | Customizable v
S?Inlurmation - . = - . - .
B 5 New | Add Existing ‘ X Delete | S Remove | i Add Subcomponents | Lé Publish ‘ lﬂg Show Dependencies |
Hm Components
b Entities 5 Add Reguired Companents | B Managed Properties | L configure Relevance Search
=8 option sats . .
C\ierﬂ Extensians ] | Display Name | Name | Schema Name | State | Customizable |O
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General Primary Field Controls
-

Entity Definition

Display Name * |Vendor| | O virtuat Entity

r
Plural Mame * |Vendors | Data Source | [None] |
Ownership * User or Team A
Narme * |md|_ver|dor | P | |
X @ Define as an activity entity.
Primary Image | v | @
Display in Activity Menus

Color | | -

Description
Areas that display this entity

# sales @ service @ marketing @ settings

@ Training

Process

O Business process flows (fields will be created)
Communication & Collaboration

@ reedback 1

@ notes (includes attachments) + -

“ i@y publish Al Customizations i@ Help -

Vendor
@ Fields

Solution Vendor Management View: | All v

& information -
Components

4 B Entities [ | Name | schema Name 4 | Display Name | Type | Field Type | state |O
4 |:a Vendor

G New | X |Edit | MoreActions ~

Sl Forms createdby CreatedBy Created By Lockup simple Unmanaged |
WViews

il Crares createdon CreatedOn Created Cn Date and Time  Simple Unmanaged I
Fields
m Keys
=3 1:N Relationships
Eﬂ N:1 Relationships
&5 N:N Relationshi...

createdonbehalfby CreatedCnBehalfBy Created By (D... Lookup Simple Unmanaged I

importsequencenumber  ImportSequenceNum...  Import Seque...  Whole Number  Simple Unmanaged 1

[101]




FILE HOME | INSERT ‘

i b (o |

ion WO
- Columns Columns | Columns Columns Columns

% ,:E‘ E web Rescurce
J 1 5] G rrame

One Sub-Grid Spacer Quick View
Column Form

= o)

ing  Mavigation Social Timer Knowledge Base
Link Insights Search

g ap

ACl  Relationship Predictive Lead
Timeline Maps Control  Assistant Scoring
3 Tabs 2Tabs 1 Tab Contral
a4 S @ Solution: Vendor Management
L General Form: Vendor
4 Common P
S At History General
4 Sales
H !
{ & Name * |
4 Service i i
{ Phone i
z H
4 Marketing | Email

[102]




Set Properties

7
5et the List or Chart properties.
Display Formatting Controls
—Mame
Specify a unigue name.
Name * Products
—Mame
Label * |Fmdu|:ts
(] Display label on the Form
Panel header color [ #F3F3F3 |
—Data Source
Specify the primary data source for this list or chart.
Records |.ﬁ.JI Record Types ¥ |
Entity | Products v |
Default View | All Products, Families & Bundles v |
| Edt | New |
— Additional Options
(] Display Search Box
Cancel
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Dynamics 365 - Settings ~  Product Cat

Your Microsoft Dynamics 365 trial subscription is about to expire.

Families & Products

A product s an item in the product catalog that you want to sell to your customers. In this section, you manage
products, set up product family hierarchies, create product bundies, and manage properties of product records, You can
publish, revise, or retire product records, and also reclassify them to move them to other areas of the product catalog.

¥ o

section, you create, manage, and delete discount lists in the product catalog.

Discount Lists
A discount list contains the specific discounts that can be applied to a product, based on volume purchased. In this

Price Lists

A price list specifies what prices can be charged for each unit in the unit group of a product. In this section, you create,
manage, and delete price lst line items and price [ists in the product catalog. You associate and disassoclate products
with price lists. You also specify various pricing options in the price list line ftems, such as the quantity selling option, the
pricing method, and the rounding options,

Unit Groups

A unit group contains the base unit a product is available in, such as a liter, and then lists all the different increments
that this base unft is packaged for sale. For example, if the base unit is a two-Iiter bottie, then that product could be sold
individually as a two-liter bottie or in a case containing & two-iter botties. In this section, you create, manage, and
delete units and unit groups in the product catalog.

Dynamics 365 ~  Settings Product Catal

Your Microsoft Dynamics 365 trial subscription is about to expire.

4 NEw T DELETE | ~ e EMAILALINK |~  o/"FLOWS + RUN REPORT ~ EHCEL TEMPLATES ~ ﬁg EXPORT TO EXCEL | ~ i,\MPORT DATA | ~ gl CHART PANE ~ e

+= Active Unit Groups ¥

] | Name

Default Unit

Create Unit Group

Mame * Length

You have chosen to add a new unit group to the product catalog. First,
you specify the primary unit from which the other units will be derived.

Primary Unit * Millimetre

Ok Cancel
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Dynamics 365 « ~  Product Catalog Length

Common
III Units
E Audit History

4 General

Mame *
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Dy namics 365 « Setti Ngs ~  Product Catalog Length

Your Microsoft Dynamics 365 trial subscription is about to expire.

UNIT GROUP : INFORMATION
Length -=
Unit Group Units Associated View ~

= ADD NEW UNIT  [F] RUN REPORT = EXCEL TEMPLATES ~ @L} EXPORT UNITS | =
] I Mame Base Unit | Quantity |

Millimetre 1.00000

T DELETE & EMAILALINK o/ FLOWS ~ @ WORD TEMPLATES ~ [¥] RUN REPORT ~ FORM EDITOR

UNIT : INFORMATION

Centimetre =

4 General
Name * Centimetre
Quantity * 10.00000
Base Unit* Millimetre
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UNIT GROUP : INFORMATION

Length =

Unit Group Units Associated View v

= ADD NEW UNIT [F] RUN REPORT ~ EXCEL TEMPLATES - @._, EXPORT UNITS | =

O | Name < Base Unit | Quantity
Millimetre 1.00000
Metre Centimetre 100.00000
Kilometre Metre 1,000.00000
Centimetre Millimetre 10.00000
UNIT GROUP : INFORMATION
Weight =
Unit Group Units Associated View v
= ADD NEW UNIT [F] RUN REPORT ~ E){CEL TEMPLATES ~ @_, EXPORT UNITS | -
O | Name Base Unit | Quantity
Milligram 1.00000
Kilogram Gram 1,000.00000
Gram Milligram 1,000.00000
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Dynamics 365 +~  Settings ~  Product Catalog Vendor Pricelist

| Your Microsoft Dynamics 365 trial subscription is about to expire.

=+ NEW Eé*; DEACTIVATE [ DELETE &> EMAIL A LINK @, RUN WORKFLOW  [®] START DIALOG

PRICE LIST : PRICELEVEL

Vendor Pricelist =

Name * Vendor PriceList Description
Start Date 03-06-2018

End Date 24-07-2018

Currency * & oI

Dynamics 365 - Sales ~  Products >

| Your Microsoft Dynamics 365 trial subscription is about to expire.

[@ ADD FAMILY il ADD PRODUCT il ADDBUNDLE T DELETE | » e EMAILALNK | ~ o/ FLOWS ~ [¥] RUN REPORT = EXCEL TEMPLATES ~ ﬁh, EXPORT TO EXCEL | ~

+ All Products, Families & Bundles v P
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it DyﬂamiCS 365 Sales ~ Products > Product Family: Bath...

| Your Microsoft Dynamics 265 trial subscription is about to expire.

¥, PUBLISH | = oo CLONE W, REVISE @ RETIRE [ DELETE g PROCESS = A& VIEWHIERARCHY € EMAILALINK % RUNWORKFLOW = & T & 3
PRODUCT Status™*

E Product Family: Bathroom Products = Active

4 SUMMARY
Name * Bathroom Products
Product ID * Bathroom Products Unit Group
Family Hierarchy 8 Default Unit 8
Valid From 01-06-2018 Default Price List
Valid To 31.08-2018 Decimals Supported
Description Subject

aas Dynamics 365 « Sales ~ Products > Product Family: Bath...

| Your Microsoft Dynamics 365 trial subscription is about to expire.

¥, PUBLISH | ~ ol CLONE ®,REVISE @& RETIRE [ DELETE z PROCESS ¥ g% VIEW HIERARCHY &> EMAILALINK % RUN WORKFLOW  »==

PRODUCT
Product Family: Bathroom Products =

Confirm Hierarchy Publish X

Do you want to publish the product family hierarchy?

This operation will set the child records of the selected product family to
the active state.

Publish Hierarchy Cancel
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Dynamics 365 + Sales v | Products >

i Your Microsoft Dynamics 365 trial subscription is about to expire.

[i@ ADD FAMILY @ ADDPRODUCT  §§ ADDBUNDLE [ DELETE | ~ <> EMAILALINK |~ o FLOWS - [M) RUN REPORT ~ E)(CELTEMPLATES - ﬂg EXPORT TO EXCEL  ~

+= All Products, Families & Bundles ~

4« SUMMARY

Name * |S|::ap Holder

Product ID * Soap Holder

Parent @ Bathroom Products
Valid From 01-06-2018

Valid To 31-08-2018

Description e

Unit Group *

Default Unit *

Default Price List *
Decimals Supported *

Subject

Length

Centimetre
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Lookup Record

Enter your search criteria.

Look for | Price List -

Lookin | All Price Lists v

Search | Search for records El
| Mame

Vendor PriceList

|

1-10of 1(1selected)

M <

Pagel )

Cancel
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PRICE LIST ITEM : PRODUCT PRICE LIST
Price List ltem: Soap ... -=
4 General
Price List ™ @ Vendor PricelList Currency U
Product * Soap Holder Discount List -
Unit * Centimetre Quantity Selling Option *  No Control
Pricing
Pricing Method * Currency Amount
Amount * F50.00
Percentage 8 --

Dynamics 365 ~ Sales ~  Products > Product: Soap Holder

i Your Microsoft Dynamics 365 trial subscription is about to expire.

[ PREVIEW ol CLONE ®, REVISE WRETRE [0 DELETE 5 PROCESS * g% VIEWHIERARCHY & EMAILALINK % RUN WORKFLOW s« O

PRODUCT Status*
Active
Product: Soap Holder -=

4 ADDITIONAL DETAILS

PRICE LIST ITEMS + = PRODUCT RELATIONSHIPS + =
Price List 4, | unit | Pricing Method | Amount | Percentage | Related Product 1+ Sales Relations...| Direction
Vendeor PriceList Centimetre Currency Am... %50.00

No Product Relationships found for this Product. Select Add (+)
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1 Your Microsoft Dynamics 365 trial subscription is about to expire.

[ PREVIEW oo CLONE @ REVISE #RETIRE [ DELETE I PROCESS * & VIEW HIERARCHY o EMAILALNK % RUN WORKFLOW === 4% A @l

Dynamics 365 Sales ~ Products > Product: Towel Holder > { fod ? &
x
X

PRODUCT Status™

Active

Product: Towel Holder =

<« SUMMARY
Name * Towel Holder
-
Product ID * Towel Holder Unit Group 8 Length
w
Family Hierarchy @ Bathroom Products Default Unit Metre
] Default Price List * Vendor Pricelist
Valid From 01-06-2018
. Decimals Supported * 2
Valid To 31-08-2018
. Subject
Description e

namics 365 Settings ~  Product C: Vendor PriceList

1 Your Microsoft Dynamics 365 trial subscription is about to expire.

4 NEw  [§ DEACTIVATE T DELETE < EMAILALINK % RUN WORKFLOW [F] START DIALOG »“FLOWS =[] WORD TEMPLATES = [¥] RUN REPORT ~ e O |

PRICE LIST : PRICELEVEL Status
Active

Vendor Pricelist =

Start Date 03-06-2018
End Date 24-07-2018
Currency * B o

4 Price List Items

+ =
Product 4 Unit Amount |
Soap Holder Centimetre %50.00
Towel Holder Metre 3300.00

Solution: Vendor Management
@ & Apps

Solution Vendor Management
Component Type | App v

Information -
8? BB New | B Add Existing | ¥ Delete | %‘ Remaove | =33 Show Dependencies | g Add Required Components
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Create a New App Cancel

Create and publish your own app in minutes. You can start simple and add more components later.

Name * | |

App Tile:
Unique Name :* ‘ mdl_ ‘
Description:
lcon: [# Use Default Image

Client: ) Web ® Unified Interface

App URL Suffix:

(]

Use existing solution to create the App

App URL Suffix:

[| Use existing solution to create the App

[ | Choose a welcome page for the app

[ | Enable Maokile Offline
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MName :* Vendor Management

App Tile:

Unique Name :* mdl_VendorManagement

This app manages all the Vendors and the Products.

Description:
Vendor Management
- This app manages all the Vendors
lcon: [ ] Use Default Image and the Products.
Legacy_Crm_lcon.png N
Client ® Web (0 Unified Interface

App URL Suffix: VendorManagement

Create a New App BEl -

Create and publish your own app in minutes. You can start simple and add more components later.
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App Designer Last Saved on :07-06-2018 13:06 *Draft

Vendor Management * Save &' Save And Close

- 0

Add Search Canvas
Components Properties

Site Map il site Map A w ARTIFACTS

Entities

Model and manage busi...

Dashboards
Provide an insightful and...

Dashboards (<M Dashboards Business Process Flows Business Proces...

Business Process Flow

Define a sequence of ste...
Entity View (0)

4

ENTITY ASSETS

Forms

Define how users will see...

Views

Create a list view of reco...

Search Canvas.

Components Properties

Site Map (il site Map e < Back

Select Entities Create New

Search pol

Dashboards (Gl Dashboards All Business Process Flows Business Proces...

Account
account |
Activity

activitypointer

Address

customeraddress

O

O

Entity View (2)

O

Appointment
appointment

Article

kbarticle

Article Template
kbarticletemplate

= Attachment
activitymimeattachment

O

Product

O

O

Vendor
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New Group

[l
Mew Subarea

Components

Properties

Area
Drag a new area

Group

Drag a new group

Subarea
Drag a new subarea
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Dynamics

New Group

B
MNew Subarea
|
MNew Subarea

Components

Properties

Area
Drag d new ared

Group

Drag a new group

Subarea
Drag a new subarea
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Components Properties

AREA

" General

Vendor Manage... Title (1033)

|Vendor Management ‘

New Group
lcon
[
|
. MNew Subarea |Use Default Image N ‘

=
New Subarea
1D

|New_\fendorl&rea ‘

¥ Show Groups

> Advanced
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Components

Type

Properties

Entity

Entity *

Vendor

URL

Default Dashboard

Select a dashboard

Title (1033)

lcon

Use Default Image
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Dynamics 365

Vendor Manage...

Sales

@ Vendors
E Products

Components Properties

GROUP
~ General

Title (1033)

Sales

ID*

Mew_SalesGroup

> Advanced
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Components Properties

€~ Back

Select Dashboards Create New
Search je
O a

Shows an overview of your data in Mi...

Organization Insights Dashboard
Insights into activities and performanc...

Sales Activity Dashboard

Shows the day-to-day work related da...

Sales Activity Social Dashboard
Shows the day-to-day work related da...

Sales Dashboard
Shows the dashboard used by a mobil...

Sales Overview Dashboard
Shows the performance of the sales te...

Sales Performance Dashboard
Shows the sales performance of the sa...

— Server-Side Synchronization Monitor... »

Components Properties

‘Select an entity N |

URL *

‘fworkplacefhome_dashboards.aspx |

Sales Activities Default Dashboard

‘Sales Activity Dashboard N |
. Vendors @ Dashboards
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PowerApps

App Designer Last Saved on :08-06-2018 17:30 Published
Vendor Management Save And Close [E Validate
Add Search Canvas

Dynamics 365 « ales +~  Dashboards

ription is about to expire.

My apps

FAULT & REFRESH ALL

Home
Dynamics 365 — custom boar’d N
Lead Generation

Vendor Management

CRM Hub

t./ Customer Service Hub

crmadmin A4

& ShowChart + New [l Delete \v O Refresh [ Emailalink |~ o° Flows ™ @ Exportto Excel \v @ Import from Excel | v/

¢ Active Vendors v Sesrchfor records O
@ v | Name T | Created On 1l
B Nixan 08-06-2018 11:59
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‘ Vendor Ma N Vendor Management > Vendors > Nixan ) { g crm admin 2

Deactivate il Delete O Refresh A Assign B Email a Link o Flows Vv

E
VE[\‘DGR Owner -
ey Nixan

™,
bl © o crm admin
@
Name " Nixan )
Phone 9954158154 &
Email nixanpro@gmail.com Z
Products f  New Product O Refresh
v Name Tl| Product ID 11| Hierarchy Path T | Valid From 71| Valid To Tl| Product Struct.. Tl
Bathroom Products Bathroom Produ... --- 01-06-2018 31-08-2018 Product Family
Soap Holder Soap Holder Bathroom Products 01-06-2018 31-08-2018 Product
Towel Holder Towel Holder Bathroom Products 01-06-2018 31-08-2018 Product
& Active | =i Savev

Show Chart [® AddFamily @ AddProduct 8 AddBundle [l Delete | @) Refresh & Emailalink |~  o° Fows ™ B Export to Excel \ ‘
o o
| @ All Products, Families & Bundles ~ Search for records P
o
<
@ v | Name TL| ProductiD  Tl| Hierarchy Path T | valid From  TL| valid To 1l| status 1| Product Stru... 10
Bathroom Products Bathroom Pro...  --- 01-06-2018 31-08-2018 Active Product Family
Soap Holder Soap Holder Bathroom Products 01-06-2018 31-08-2018 Active Product
Towel Holder Towel Holder Bathroom Products 01-06-2018 31-08-2018 Active Product

— Solution: New Solution
## Information
Solution New
4 General
3? Information -
. #* e
Components Display Name Vendor MName Vendor
[ — —
e Publisher * :ﬂ Dynamisity [g]| Cenfiguration Page |
Option Sets
%@ Client Extensions Version * [1.000) |
Web Resources . as
Description
%, Processes

[124]



—— Solution: Vendor
&5 Apps

Solution Vendor
Component Type | App v

-

HE

=m Components B3 New | O3 Add Existing | ¥ Delete | % Remove | =33 Show Dependencies | E Add Required Components
—

Cancel

Create a New App

Create and publish your own app in minutes. You can start simple and add more compaonents later.

App Tile:
Unigue Name :* new_Vendor ‘
Description:
Vendor
lcon: [# Use Default Image
Client: O Web ® Unified Interface
App URL Suffix: Vendor

https://dynamisitydemo23.crm 8.dynam|cs.com,prps,f

Unified Interface URL: Vi
lendor

¥ Use existing solution to create the App

Create app from existing solution peovios [ | cone

Select a solution and site map to create your new app from.

Choaosing the default solution will add only the

Select Solution:* Default Solution N @ site map picked (if any) and its corresponding
components to the app.

[[] Configure site map later

Select Sitemap:* Vendor Management v
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App Designer
Vendor

Last Saved on :07-06-2018 12:57 *Draft
&’ Save And Close [ Validate =[)Publish

@ App successfully created using the solution: Default Solution

+

Add

Site Map il site Map | A

Dashboards (Gl Dashboards All

w Entity View (2)

Product Forms

X
pol Components Properties
Search Canvas -
w ARTIFACTS
Entities S
Model and manage busi...
Dashboards S
Provide an insightful and...
iness Process Flows *¥W Business Proces... | A Business Process Flow
>
Define a sequence of ste...
w ENTITY ASSETS
Forms >
Define how users will see...
Views
>

Create a list view of reco...

m Charts S .

‘ dor ‘ Vendor Manageme

Bl ShowChart + New [l Delete O

Refresh

Vendors ) ) ¢ crm admin

B Emailalink | ™ o° Flows ™ 81 Export to Excel ‘v B Import from Excel ‘v

N ACti\le Vendors N Search for records Fe
@ v | Name T | Created On Tl

Nixan

08-06-2018 11:59
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O Search my apps...

+ Published Apps (7)

Dynamics 365 — custom CRM Hub

Provides access to the full suite of Mobile 2pp that provides core CRM
capabilities, including administration functionality including accounts,
Microsoft Dynamics 3

Microsoft Dynamics 365

UNIFIED INTERFACE

Vendor Vendor Management

This app manages all the Vendors
and the Products.

7

Customer Service Hub

A focused, interactive experience for
managing your customer senvi

jbisher for dynamisitydemo23
&

UNIFIED INTERFACE

Manage Roles - Vendor Managei

Choose an app URL that is easy to remember
and then select which roles can access it

> App URL Suffix

Feeds
- CEO-Business Manager
Dynamics 365 App for O... Comman Dats Service User
Provides sccess to Dynamics 365 €57 Manager
App for Outlook for enabled users. Customer senvice app acce:
Customer Service Representa.
Microsaft Dynamics 365
Delegate
ing Manager
2 of 21 selected

Save Cancel
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X
Manage Roles - Vendor Managei

Choose an app URL that is easy to remember
and then select which roles can access it.

» App URL Suffix

~ Roles

Mame Business Unit
Relationship Insights Admin dyriamisity... -

+  Sales Manager dynamisity...

~  Salesperson dynamisity...
Schedule Manager dyrnamisity...
Scheduler dynamisity...
Support User dynamisity...

«  System Administrator dynamisity...

+  System Customizer dynamisity...
Vice President of Marketing dyriamisity...
Vice President of Sales dynamisity... v

4 of 21 =elected

Save Cancel
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Components Froperties

€ Back

Select Views Create New
v

Vendor

w Public Views
E] Active Vendors

E] Inactive Vendors
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¥ Filter Criteria

Clear

Select

MName
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W Filter Criteria

Clear

‘ Select

v

0]

¥ Columns

All Vendors &

Components
& Back
Vendor

Search

Properties

‘ /O Created By

‘ /O Created By (Delegate)

‘ Created On

‘ /O Modified By

Owner

‘ L Moadified By (Delegate)

‘ Modified On

Components
Entity:
Vendor

Column Mame:

Mame

Data Type:

StringType

Set Width:

Properties

200

AN
v

Advanced
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crm admin - AR

Vendor Vendor Management > Vendors
ShowChat -+ New [ Delete |~ O Refresh [ Emailalink |V ® Bpottobxcel [V B8 Import from Excel |
E

A” Vendors e Search for records @
&
L
@ v | Name TL| Email TL| Phone TL| Owner Tl
e
® Nixan nixanpro@gmail.com 9954158154 @ crm admin

Solution: Vendor Management
@ Web Resources

Solution Vendor Management
Component Type | Web Resource

§ nvormation New | [@] Add Existing | X Delete | Sk Remove | [gy Publish | =35 Show Dependencies | a
Solution: Vendor Management
Web Resource: Image
General
General
Marme * mdl_ bathroomimage |
Display Mame Image |
Description
Content
Type * PG format ¥
Language ¥
Upload File Mo file chosen
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! Solution: Vendor Management
® Web Resource: Welcome Page.Html

General Dependencies

General

MName * | mdl_ | |welcumepagehtml

Display Name |Welcume Page.Html|

Description

Content

Type * | Webpage (HTML)

Language |

Upload File Ma file chosen
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Components Properties

Client:

U Web k!) Unified Interface

App URL Suffix:

VendorManagement

Unified Interface URL:

https://dynamisitydemo23.crm8.dynamics.c
om/Apps/\VendorManagement

Choose a welcome page for the app

Welcome Page:

Welcome Page.Html e
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Welcome to Vendor Management App

¥

il

B Do not show this Welcome Screen next time Continue
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Chapter 6: Customization Enhancements in
Dynamics 365

For infarmation about how to interact with entities and fields programmatically, see the Microsoft Dynamics 365 SDK

Type
Cata Type * MultiSelect Option Set
Field Ty
Use Existing Option Set M
Options
= 3 a4 8 2l il Label *
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Add Control

Select a custom control from the field.
Calendar Contro
Editable Grid

Timeline contro

Editable Grid
Modes: Edit = Read
Types: Grid

Use this control to enable inline editing
and customization for gnds and
subgrids.

Add
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Add Control

Select a custom control from the field.

Calendar Control
CC_MailAppListContro
CC_SimilarCases_GridControl_Mame

Read Only Grid

Calendar Control

€ Sepaember 2015 >
Modes: Edit + Read
Types: Grid T2 3 405
& TO&8 9% mwm 1o
13 14 1% 16 17
Use this control to display items in a 0 N a FERET
calendar view. 277 W ™ W

ﬂ ddk Ragecral Manags i Call B

A .-| .-|
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Add Control :

Select a custom control from the field.

CC_MailAppListContro

F
CC_SimilarCases_GridControl_Mame
Read Only Grid
Timeline control
-

Timeline control

Modes: Edit + Read
Types: Grid

Use this control to display list data in a
timeline,

Solutions

=2 Dynamics 365 Settings ~

| Don't Lose Access to Dynamics 365. Convert to a paid subscription

All Solutions ~
8? X D:*.E ﬁ T_*‘ @ ? f:ﬂ ﬂ _ﬁ 1: More Actions -

Mame Display Name Version Installed ©n 4 | Package T..

Vendorianagement Vendor Management 1.0.0.0 04-07-2018 Unmanag...
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Field

EJ Type of Product of Vendor

4 Common
B Information

=1 - +
= Business Rules
=

Genera

Appears in global filter in
interactive experience

For information about how to interact with entities and fields programmatically, see the Microso

Type

Data Type ™ Option Set v
Field Type * Simple v
Use Existing Option St Yes Mo

Default Value Unassigned Value T
Options

o 8 2%l
Bathroom Products
Computers

Car

Fast Food
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Field

EJ Industry of Vendor

4 Common
& Information

S2 Business Rules
=

Genera

-‘i\- This field will not be audited until you enable auditing on the entity.

Description

Appears in global filter in
interactive experience

Far information about how to interact with entities and fields programmatically, see the Microsoft Dynamics 365
Type
Data Type ™ MultiSelect Option Set
Field Type * Simple
Use Existing Option Set Yes Mo
Options

B4 8 4%l

AutomMobile

Sales

Technology

Retail

Food & Beverages
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Solution: Vendor Management

(5]

Vendor

Form:

4 General

e e ot e e e e o o g

G ek e Gy

Type of Product

Imdustry

. ________

o e e

Products
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EHsAvE 1 DELETE  [€ PREVIEW =33 SHOW DEPENDENCIES L&y PUBLISH %PUBLISH ALL CUSTOMIZ...

Solution: Vendor Management
¥ Web Resource: SetMultiSelectOptionSet

General Dependencies

General
Name* mdl_ |setmu|tiseledcptionse’(
Display Mame |
Description

Content
Type * Script (JScript) ¥ Text Editar
Language v
Upload File Mo file chosen

URL
URL lmtm,fgmam isitydemeod1.crm.dynamics.com/MWebResources/mdl setmultiselectopticnset
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Form Properties
Modify this form's properties.

Events Display Parameters MNon-Event Dependencies

g Add | (¥ Remove | % Up | @ Down | [E3 Edit

Mame Display Mame
mdl_setrnultiselectoptionset SetMultiSelectOpti..

Description

4  Eyent Handlers

Manage functions that are called for form or field events.

Cantral Type of Product ¥

Event OnChange r

dF Add | [ Remove | f Up | @ Down | [ Edit

| ER Edit Library

Library Function
mdl_setmultiselectoptionset SetMultiSelValues

Enabled

True
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Handler Properties | x

Details Dependencies

Library mdl_setmultiselectoptionset ¥

*eunction SethdultiSelValues

I#* Enabled

Parameters

|#  Pass execution context as first parameter

Comma separated list of parameters that will be passed to the function
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Dynamics 365 Settings ~ | Solutions

wvert to a paid subscription
My apps

Home B | & More Actions ~

Dynamics 365 — custom

Version Install
CRM Hub

1.0.0.0 04
Vendor Management

1.0.0.0 03

+ New [® Deactivate [l Delete (O Refresh & Assign [E Emailalink o° Flows v

VENDOR
B Nixan

General Related
Mame " Nixan
Phone 9958154256
Email nixanpro@gmail.com

Type of Product .

Industry Enter text here
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VENDOR

Nixan
General Related
Mame Mixan
Phone 9958154256
Email nixanpro@gmail.com

Type of Product

Industry

Bathroom Products

Sales = Retail =

m
1

1!
m
=
1!
it
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J Solution: Vendor Management
@ Components

Solution Vendor Management

Component Type Al

8? Information
Components
> 3 Entities O
_‘E Option Sets
Y% Client Extensions
|21 ‘Web Resources
2_, Processes
+3 Plug-in Assemblies
Sdk Message Processin.
@” Service Endpoints
=Y Dashboards
E Dialog Boxes
L“] Reports
@a Connection Roles
Article Templates
@ Contract Templates
Email Templates
ﬁ Mail Merge Templates

New ~

[E5Add Existing ~ | X

| Display Name +

L

mdl_bathroomimage

& |&

mdl_welcomepage.ht

Product

& B

Vendor

@

Vendor Management

(8]

Vendor Management

mdl_setmultiselectoptionset

Delete K Remove

| Name

mdl_bathroomimage

ml mdl_welcomepage.html

product

mdl_vendor

mdl_vendorManagem...

mdl_vendorManagem...

[ putlish

mdl_setmultiselectopti...

EQE Show Dependencies

| Type
Web Resource
Web Resource
Web Resource
Entity
Entity
Client Extensions

App

v

?ﬂ Add Reguired Components &

State
Unmanaged
Unmanaged
Unmanaged
Managed
Unmanaged
Unmanaged

Unmanaged

| Customizable

True

True

True

True

True

E J Vendor
& al Information
Solution Vender Management

8? Information
Components
F] % Entities
> il Product
> L&Ver‘dor
_‘E Option Sets
Y4 Client Extensions
@] Web Resources
Z, Processes

General Primary Field

Control
Read-only Grid [default)

Add Contral...

Controls

Phone

Tablet

.

Property
Grid view
Add Lookup
Mested grid view
MNested grid parent 1D
Group by Column *

Allow filtering

Value

Enabled (Enum)

Enabled (Enum}

B RY
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All Vendors ~

Search for records

Group By: | (no grouping) v

v Name Phone Email Qwner
Nixan 9958154256 nixanpro@gmail.com crm admin
. A” Ve ndo rs -~ Search for records
Group By:  Name
v Name Phone Email Qwner
~ Nixan
Nixan 9958154256 nixanpro@gmail.com @ crm admin
A” Ven do rs ~ Search for records
Group By:  Name
v | Name Phone Email Cwner
~ Nixan
v Nixan 78145525@ nixanpro@gmail.com © crm admin "
A” Vendors v Search for records
Group By: | Name
v Name Phone Email Owner
~ Nixan
v Nixan 7814562562 nixanpro@gmail.com © crm admin
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VENDOR

Owner *
Nixan )
© o crm admin
General Related
Name Mixan
Phone 7814562562 %
Email nixanpro@gmail.com

Type of Product

Industry

Bathroom Products

Sales x | | Retail =

Vendor

E‘:}J &1 Information

luti Vendor

8.5" Information
Components
rl EI Entities
+ L& Vendor
_‘E Option Sets
Y& Client Extensions
@) web Resources
2 Processes
+d Plug-in Assemblies

J Sdk Message Processin...

@,{, Service Endpoints
R3] Dashboards

IE| Dialog Boxes

|;‘] Reports

5.‘5 Connection Roles
@ Article Templates
@ Contract Templates
Q Email Templates

Genera Primary Field Controls

Events

T
Primary Image

Color

Description

Areas that display this entity
¥ Sles
Training

Process

Business process flows (fields will be created) ¥

C ication & Collab ti

Feedback ¥
¥ Motes {includes attachments) *
¥ Activities T

Define as an activity entity,

Display in Activity Menus

Service Marketing
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Tab Properties

Modify this tab’s properties.

Display Formatting Events

— Layout
Select tab layout.

One column

B Two columns

Three columns

OEE REE
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HOME ‘ INSERT‘

il 000 0 M@= & an =No) ¢
[ = = Y
Section One  Sub-Grid Spacer Quick View Eing  Navigation Su(a Timer Knowiedge Base _AC  Relationship
- Cotimms Columas | Colirans Colarans Columns | o Timeline Maps  Link Search Control ~ Assistant
3 Tabs 2 Tabs 1Tab Control
2 S @ Solution: Vendor Management
L General Form: Vendor
& Header
! i & Owner* i
“ General
| @ Name * H
4 Process Sessions i 1
| Phone i
G4 Background Processes ! :
S 0 H
| Email |
FILE | HOME | INSERT
[ Save s @ € Undo @ ‘ B, Enabie Security Roles
! Save and Close Redo » o33 Show Dependencies
Change Remove Body ness _ Form  Preview \/lerga
[ Pubiish Properties ElNavigation Rula Properties  + %% Managed Properties |~ FOms
Save Edit Select Form Upgrade
4 TR @ Solution: Vendor Management
L General Form: Vendor
& Header
: & Owner* H

s
g
3
@

4 Process Sessions

&5 Backgraund Processes ! Phone

g
2

I
| Type of Product

I
i Industry
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App Designer Last Saved on :04-07-2018 13:56

Vendor Management Save And Close  [E Validate
+ jo
Add Search Canvas
Components Properties
Site Map il site Map A ¥ ARTIFACTS

Entities
Model and...

Dashboards [cM Dashboards 1w Business Process Flows Dashboards >
Provide an...

>

App Designer » Sitemap Designer Published
Vendor Management & Save And Close

+

Add

Area
Drag a new area

Vendor Manage...

Sales Activities
Group

o Drag a new group
Wendors Dashboards
Products . Appointments

Subarea
Drag a new subarea
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VENDOR Owner

a .
Nixan
Q crm admin

General Related
Name " Nixan Timeline -
Phone 7814562562 Q, Enter a note... B Activity
No records to show. Appointment

Email nixanpro@gmail.com = = B
Type of Product Bathroom Products &, Phone Call

Task

Sales x | | Retail x =

Industry = Note

Enter text here '
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Quick Create: Appointment %
Owner * @ Q crmadmin
Required Attendees I

Optional Attendees —_—

Subject " Sales Meeting
Location ——
Start Time * o 07-11-2018 11:00 AM ©
All Day Event O
End Time *07-11-2018 1:00 PM ©
Duration 2 hours e
Description -
Regarding 75 Mixan

Save Save & Create New
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':_«_'J Appointment
B A Views

Solution Default Solution View: &l Active Views
Components “
L] ] New X Mare Actions -
Entities
> (o Account | Mame 4 | Type | State Customizable |
ry
> |#] Activity
> (5] Address All Appointments Public Wiew Managed True
4 [7] Appointment
= Forms Appointment Advanced Find Vi... Advanced Find View Managed True
j-‘ Views
il Charts Appointment Associated View Ascociated View Managed True
n Lﬂ @ Save As #_;' Save and Close '@ﬂe o
EJ vendor Appointment ‘Working on solution: Default Solution
Subject & Regarding Start Time: End Time Duration Common Tasks
« -

Ef View Properties
E'::; Custom Controls
p Edit Filter Criteria

[F2 Configure Sorting
EF Add Columns

EZ: Change Properties

B¢ Remove
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Edit Filter Criteria

Define the filter and search criteria for this view to use.

1 Clear (-] Group AND 1:[ Group OR

Select

v | Regarding (Vendaor)

Select
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Custom Controls

set the custom control properties.

Control Web Phone  Tablet
Read-only Grid (default) L L

| Calendar Control * x

Add Control..

[ Calendar Control

-
Property Value
Calendar
Start Date * scheduledstart (DateAndTime.D... ﬁ?
Description #* subject (Singleline. Text) &
End Date scheduledend (DateAndTime.D... &
-
_ e
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My Appointme nts v Search for records yel
v | Subject TL| Regarding 1| Location TL| Priority TL| Start Time T | End Time 1L
Sales Meeting Nixan == Normal 11-07-2018 11:00 11-07-2018 13:00
@ Vendor Appointments ~ Search for records P
D&Y | WEEK | MONTH < 08-07-2018 - 14-07-2018 > TODAY
08 JUL 2018 09JUL 2018 10JUL 2018 11JUL 2018 12 JUL 2018 13JUL2018 14JUL 2018
" [ sales Meeting -
12
13
1
Appointment: Appointment Priority 8 Status © Status
Sales Meeting e
Normal Open Open
No data available.
11-07-2018 == All Day Event
Start Time *
11:00 AM ®
Duration 2 hours
11-07-2018 =
End Time *
1:00 PM Ic)
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H Lg lﬁ Save As ﬂ‘} Save and Close '.@Ad'cr‘s - '@ﬂe B~

View: Active Vendors Working on solution: Vendor Management
(=]
Name & Email Phone Created On ‘Commaon Tasks
« >

EF View Properties

E':; Custom Controls
) Edit Filter Criteria
f¥a Configure Sorting

FF Add Columns

FE Change Properties

¢ Remaove

Custom Controls

H g save & Set the custom control properties. i@ Help ~
View: Active ution: Vendor Management
=l
— Control Web  Phone Tablet Common Tasks
Read-onty Grid (default) . . .
« -
Add Control..

EF View Properties

E':; Custom Controls

O Edit Filter Criteria

[¥a Configure Sorting

FF Add Columns

F5i Change Properties

¢ Remove

@ Note: when there are Select or add a custom control to see its configuration. -
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Custom Controls

5et the custom control properties.

Control Web Phone  Tablet
Read-onhy Grid (default) L5 L L
Timeline control L) L L b4
Add Control..

[ Timeline control
HimesLamp - createdon (UateAnd | imeLated... e N
Group * mdl_name {Singleline.Text) 54’
Groug Order * owneridtype (Whole.Mone) &
URL &
Thumbnail 5;.‘?
Filter + mdl_name {SingleLine.Text) f -

& ShowChat + New [l Delete ‘\f © Refresh [ Emailalink |v o Flows v @ Export to Excel |\/ @  Import from Excel ‘\/ B Show As v

Active Vendors v Searchforrecords O

Group By: | (no grouping) v
v | Name T | Email %7 | Phone %7 | Created On g H

Nixan nixanpro@gmail.com 7814562562 04-07-2018 15:07
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® Bporttobeel |V

® Import from Excel | v

B Show As Vv

B ShowChat + New [ Delete |~ ) Refresh [& Emailalink |~ o Flows Vv
Active Vendors s Search for records pel
Topics: All v
Nixan
Nixan
= See more on Bing News Show 0 More
Bl Show Chart + New il Delete | ' O Refresh G2 Email a Link | W o Flows Vv m

Active Vendors

Topics: All

LexiCorp

LexiCorp

Nixan

Nixan

5
E“' See more on Bing News
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Chapter 7: Business Process Flows and

Rules in Dynamics 365

L#7] 8# Information

Solution testsolution

85}’Zr"crn'et'c‘
IEE Components
4 _'?_g‘| Entities
4 By Account

E Forms
ﬂ Views
nh Charts
=] Fields
[F] keys

ij 1:N Relationships

Relationships

-l-’i-/ Hierar

[£5] Dashboards

> |§| Attendance

> |38 Contact

> [] Opportunity
ﬁ Option Sets
¥® Client Extensions
ﬂ ‘Web Re

Component Type | Al

] New ~ l_;‘;ﬁ.:d Existing -

DE® P "

Display Name P
Account
Attendance
Contact

Opportunity

)( Delete Eh Remove

Narme

account
rew_attendance
contact

opportunity

EQE Show Dependencies

E}_‘ Add Required Components

State

Managed

Unmanaged

Managed

Managed

Customizable
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PowerApps

.ﬂ U‘L Save and Close EE}E Show Dependencies T_} Export Solution *z"ans ations ~ _g Publish All Customizations

Solution: Default Solution

LS-""| = Entities

Solution Default Solution

Component Type Entity v View Customizable v
?:5'| New )( Delete _f) Publish Eéf Show Dependencies g Managed Properties D Cenfigure Relevance Search
O Display Name Name Schema Mame State Customizable
&= Account account Account Managed True
2 activ ty activitypointer ActivityPointer Managed True
= Address customeraddress CustomerAddress Managed True
2 N1 Relations . )
o N | Appeintment appointment Appointment Managed True
5 M:N Relationshi..
Hessages 3 Articl Kbarticl bAtic ¥
Artic] hartic harticle anaged
[ Business Rules L% Article article KbArticle Managed True
-i!i-/ Hierarchy S¢ P
B artice Template kbarticletemplate KbArticleTemplate Managed True
sl Attachment activitymimeattachment vityAttachment Managed True
D; Bookable Resource bookableresource BookableR Managed True
-
3
lalf) Attachment
F3 Bookable Resource 1- 50 of 153 (0 selected) M4 Pagel p

al Rnnlkahla Recnirrs 7

Status: Existing
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PowerApps

_@ Publish All Customizations
File

Account
= Business Rules

=z

Solution Default Solution Deactivate %1 Managed Properties =43 Show Dependenci

B edt | X | @) Activate

& Information

|

Scope Type State

Name

Components

il charts

& Fie

m Keys

&3 1:N Relation

2 N1 Relation:
‘} MN:N Relations

g L?mgcdj'“: = 0- 0 of 0 (0 selected) M4 Pagel
4 ri Bookable Resource
a& Rankahia Becnires
Status: Existing

<
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. r-a
Account: New business ruIeL\_/Jl Save Validate (% Scope: AllForms ~ 7 Help

+ b B s O] @

Add cut Copy Paste  Delete  Snapshot

Components Properties

Search components.... /O

Condition v
New Condition A Flow =
Condition

A Actions
Recomme Lock/
ndation Unlock

& Show Error I Set Field
O Message = Value
P Set Default oet

2 Value

Business
Set

Required
0N vicibilitv

Business Rule (Text View)

Draft

Save Validate ( Scope: 7 Help
Entity

Account fo..

Sales Insig...

nfarmnatinn

Components P ropertlles
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Account:New business rule

Save Validate

(% Scope: AllForms ~ 7 Help

+ X Iy ] luf @

Ada Cut Copy Paste  Delete  Snapshot

Condition
New Condition

Business Rule (Text View)

Draft

Components

Condition

Display Name

Properties

New Conditior|

Entity

Account

Rules

Rule 1

Source
Entity
Field

o}

Account Mame v

+ New

Apply Discard
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Rules F MNew

Rule 1

Source
Entity v

Field

Category M

Operator

Equals ¥
Type

Value T
Value

|| Preferred Customer
] Standard

Condition Expression (Text View)

(Category Equals [])

Apply Discard
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Components

Condition

Display Mame

Mew Condition

Entity

Account

Rules

Rule 1

Source

Entity

Field
Category

Operator
Equals

Type

Walue

Apply

Properties

Discard
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Rule 2

Source

Entity

Field

Business Type

Operator
Equals

Type
Value

Value

[« Default Value

Rule Logic

AND

Condition Expression (Text View)

(Category Equals [Preferred Customer]) AMD
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H sAvE VALIDATE

BUSINESS RULE: Account
Enter Rule Name

Click to add description

& I8 s} i =l

Cut Copy Paste Delete  Snapshot

Condition
New Condition

Business Rule (Text View)

Category equals "Preferred Customer” AND Business Type equals "Default Value”

+ X s} is} ) @]

Add cut Copy  Paste  Delete Snapshot

Condition
=
Condition
New Condition -

=5 Business Rule (Text View)

¥

Category cquals "Preferred Customer” AND Business Type equals "Default Value”

THEN
ELSEIF

THEN

Components  Properties

Source

Field
Business Type
Operator
Equals
Type
Value
Value

@ Default Value

Rule Logic
AND

Condition Expression (Text View)

(Category Equals [Preferred Customer]) AND
(Business Type Equals [Default Value])

Apply Discard
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[BUSINESS RULE: Account
Enter Rule Name

Click to add description

—+

Add

& i il )

Cut Copy Paste Delete  Snapshot

Condition
New Condition

Condition
New Condition

= Business Rule (Text View)

IF
Category equals "Preferred Customer” AND Business Type equals "Default Value”

THEN

ELSE TF
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Enter Rule Name

Click to add descripticn

+ S ™ [ fi]

Add Cut Copy Paste Delets

Flow

Add Condition

Actions

Add Recommendation |5,
Add Lock/ Unlock
Add Show Emmor Mess..
Add Set Field Value
Add Set Default Value

Add Set Business Reg.

Add Set Visibility
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Enter Rule Name
Click to add description

+ & i Nl i

Add Cut Copy Paste Delete  Snapshet

Condition
New Condition

Condition
New Condition
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BUSINESS RULE: Account
Enter Rule Name

Click to add description

+ 4 I Wil i ]

Add Cut Copy Paste Delete  Snapshot

Condition Lock/Unlock
Mew Condition ¥ a MNew Action

Condition
Mew Condition
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Components

Lock/Unlock
Display Name

Mew Action

Entity
Account
Lock/Unlock

Field

Properties

Email

Status

Lock
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B SAVE WVALIDATE

BUSINESS RULE: Account
Enter Rule Name

Click to add description

+ 4 I Wil ] ]

Add Cut Copy Paste Delete  Snapshot

Condition Lock/Unlock
Mew Condition ¥ a MNew Action

Condition
Mew Condition
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H SAVE VALIDATE

BUSIMESS RULE: Account
Enter Rule Name

Click to add description

|° Walidation Failed ! 3 errors found in the process

+ X ™ Wil fi] el

Add Cut Copy Paste Delete  Snapshot

@ There is 1 error on this action

Condition Lock/Unlock
New Condition ud B New Action

© There are on this condition

Condition
MNew Condition
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PowerApps

il Llgy Publish All Customizations
e

Contact
|5} Business Rules

[Solution Default Solution

b & Competitor ~
[ gl Competitor Address
3 ai Connection

3 ;a[cnnedlnn Role

4 [ Contact

Forms

5‘ Views

Charts

(= Fields

m Keys

EKg 1:N Relationships
%‘3 N:1 Relationships
% N:N Relationshi...
Cé Messages

E‘g Business Rules
-I-!l-/ Hierarchy Setti...

2 New

[ Eat | X

| Name 4

'@' Activate {:' Deactivate

%0 Managed Properties

| Scope

=3 Show Dependencies

| Type

@Hep -

State ()

IE| Dashboards
i [#] contract
3 @ Contract Line
3 E Contract Template 4 >
[ L& Country
» B Currency 0 - 0 of 0 (0 selected) M4 Pagel )
3 m Customer Relations...
[ B Data Map -
Status: Existing
BUSIMESS RULE: Contact
Enter Rule Name
Click to add description
+ & k| il
Add Cut Copy Paste Delete  Snapshot
Components Properties
Rules + New
Condition %
New Condition
Source
Entity v
Field
Finzl year score v
Operator
Is less than v
Type
Value v
Valua

%3 Business Rule (Text View)

L d

Condition Expression (Text View)
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Components Properties

Source

Entity v

Field

Last year attendance v

Operator

Is less than T
Type
Value v

Value

L d

Rule Logic

w Business Rule (Text View) AND v

Final year score less than 50 Condition Expression (Text View)

(Final year score Is less than [50]) AND (Last year
attendance Is less than [50])

ply Discard

BUSINESS RUL

Contact
Enter Rule Name
Click to add description

+ £ s} @ ] ©
Add Cut  Copy  Paste  Delete Snapshot

Components  Properties

Show Error Message
Condition s Show Error Message i
New Condition - New Action Display Name
New Action
Entity
Contact
Error Message
Field
Final year score v

Message

Student attandance as well as marks are below
expectation.

= Business Rule (Text View)

Final year score less than 50 AND Last year attendance less than 50

Show the error message "Student attendance as well as marks are below expectation.” against field
Final year score

Apply Discard
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Components Properties

Rules F Mew

Rule 1
Source

Entity v
Field

Final year score v
Operator

Is less than v
Type

Value ¥
Value

50

Condition Expression (Text View)

(Final year scare Is less than [50])

Apply Discard
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BUSINESS RULE: Contact
Enter Rule Name

Click to add description

+ P o i il @

Add Cut Copy Paste Delete  Snapshot

Condition Show Error Message
Condition where both attendanc... New Action

Condition
Condition where only final year ...

% Business Rule (Text View)

IF
Final year score less than 50 AND Last year attendance less than 50

THEN
Show the error message "Student attendance as well as marks are below expectation.” against

field Final year score
ELSEIF

BUSINESS RULE: Contact
Enter Rule Name

Click to add description

+ S &) s ) is]

Add Cut Copy Paste Delete  Snapshot

Condition Show Error Message
Condition where both attendanc... New Action

Condition Show Error Message
Condition where only final year ... New Action

3 Business Rule (Text View)

IF
Final year score less than 50 AND Last year attendance less than 50

THEN
Show the error message "Student attendance as well as marks are below expectation.” against

field Final year score
ELSEIF
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Dynamics 365 +

Settings v~  Ad

Business
Business Manageme...

Templates

Product Catalog

Service Management
:
Mobile Offline

Sync Error

Training

Customization

m Customizations

Solutions

Iﬂ Microsoft AppSource m
= Plug-in Trace Log

System

Administration
Security
Data Management

System Jobs

Document Manage...

Auditing

Process Center

Email Canfiguration

E Activity Feeds Confi...

Activity Feeds Rules

ntelligence Configu..

Application

S .' Microsoft Flows

Dynamics

Don't Lose Access to Dynamics 365. Convert to a paid subscription

365 +

Settings +

Processes »

+ NEwW [ DELETE

v & EMAIL ALINK

v o/TFLOWS ~

+ Business Process Flows v

O Process Name

After Meeting

Agreement Business Process

Case to Work Order Busines

Expired Process

Follow up with Opportunity

Invoice Process

s Process

ﬁ._, EXPORT TO EXCEL

Category

Business Process Flow

Business Process Flow

Business Process Flow

Business Process Flow

Business Process Flow

Business Process Flow

-

Ba view

EE NEW SYSTEM VIEW

Primary Entity

Appointment

Agreement

Case

Knowledge Article

Opportunity

Invoice

[3 cusTomizE E

Status

Activated
Activated
Activated
Activated
Activated

Activated
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Components
4 % Entities
b [ Account
b |§| Attendance
4 P Contact
= Forms
ﬁ] Views
ih Charts
= Fields
[ Keys
En;' 1:N Relationships
%EN:‘_ Relationships
B N:N Relationshi.

\i‘a Messages

Display Name *

Plural Name * Attendance

Name* |re\u_attendanca
Primary Image
Colar

Description

Areas that display this enti

Ownership *

User or Team

¥| Define as an activity entity.

¥/ Display in Activity Menus

= Sales Service Marketing Field Service
@ Business Rules ) . .
) Project Service Resource Scheduling ¥ Settings raining
&, Hierarchy Settin...
[E5] Dashboards H
& [ Opportunity Options for Entity
EE Option Sets =
.g Client Extensions . Enable for interactive experience
@] web Resources Process
T, Processes ‘
@ Plug-in Assemblies Business process flows (fields will be created)
(2| Sdk Message Processin... ‘Communication & Collaboration
@H Service Endpoints
(i Dashboards ¥ Feedback
@ New | X | Edit | more Actions -
v Mame Schema Name M Display Name Type Field Type Stats Audit Sta [Description}
postponeactivityprocessing..  PostponeActivityProcessing..  Delay activity pro. and Time simple Unmanaged Mon Applicable  Enabled rue For internal use anly.
prioritycode PriorityCoce Pricrity Option Set Simple Unmanaged hon Applicable  Enabled rue Priarity of the act
Iprucess\d Pracessid Process Unique [dentifier  Simple Unmanaged hon Applicable  Enabled True Unigue identfier of the Process, I
regardingobjectid RegardingObjectld Regarding Lockup Simple Unmanaged Non Applicable  Enabled True Unique identfier of the object with which the
requiredattendees RequiredAttendees Required Attend..  Party List Simple Unmanaged Disabled Enabled True List of required attendees for the act
resources Resources Resources Party List Simple Unmanaged Disabled Enabled rue Users or faciity/equipment that are required 1
scheduleddurationminutes  ScheduledDurationMinutes  Scheduled Durat..  Whole Number  Simple Unmanaged hon Applicable  Enabled rue Scheduled duration of the a specified 1
scheduledend Schedule Due Date and Time Simple Unmanaged hon Applicable  Enabled rue Scheduled end time of the activity,
scheduledstart ScheduledStart Start Date Simple Unmanaged hon Applicable  Enabled True Scheduled start time of the activity,
sendermailboxid SenderMailboxld Sender's Mailbox Simple Unmanaged Nan Apglicable Enabled ue Unique identifier of the mailbox associated wi
senton SentOn Simple Unmanaged Non Applicable  Enabled True Date and time when the activity was sent
seriesid Se Series I Unique ldentifier  Simple Unmanaged Non Applicable  Disabled rue Uniqueidentifier specifying the id of recurring
serviceid Serviceld Service Lookup Simple Unmanaged Non Applicable Enabled rue Unique identifier of an associated service.
slaid SLAId SLA Loakup Simple Unmanaged hon Applicable  Enabled rue Choose the service leve agresment (SLA) that]
slainvokedid SLAInvokedid LastSLAappiied  Lockup Simple Unmanaged hon Applicable  Enabled True Last SLA that was applied to this case. This fiel
sortdate SortDa Sort D: Date and Time Simple Unmanaged Non Applicable  Enabled rue Shows the date and time by which the activit
geid Stageld Process Stage Unique [dentifier  Simple Unmanaged Non Applicable Enabled rue Unique identifier of the Stage. I
statecode vity Status St Simple Unmanaged Non Applicable __Enabled e Status of the activity.
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PowerApps

r H i—ﬂl Save and Close EGE Show Dependencies l:j Export Solution *.g"ams lations = 9 Publish All Customizations @ Help -
e
Solution: Default Solution
[#]
T, Processes
Solution Default Solution
Component Type Process v View | Customizable v
AW “omponents -

:%I Entities . New X Delete @ Activate @) Deactivate =3 Show Dependenies % Managed Properties More Actions ~

ﬂ Option Sets

Y& Client Extensions [J | process Name + Category Primary Entity h AN

ﬂ Web ources

T Processes Accept Proposed Booking Action Resource Reguirement Acti
AcceptTeamRecommendation Action Acti
Add Invoice Line Details Action Invoice Acti
After Meeting Business Process Flow Appointment Acti
Agreement Business Process Business Process Flow Agreement Acti
Apply work template Action Acti
Apply work template for resources Action Acti

Rule Sets . .
N - Approval Status Approve Action Project Approval Acti
-

@+ Record Creation and U...

[#] sLas »

[’.éi~:t>n- Contrals 1- 50 of 237 (0 selected) LE! Page 1 »

Status: Existing

Create Process
Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows
actions, dialogs, and workflows

Process name: * Record Capture Flow
Category: ™ Business Process Flow ¥ Account ¥
Business Process #) Run pracess as a business flow (Classic)
Type: Run process as a task flow {Unified Interface only)
Mame: * n recordcapture
OK | | Cance
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PowerApps

Record Capture Flow. v &l save Validate B SaveAs @ Activate Order Process Flow "R Edit Security Roles P Help ~ ===

+ X (1 iz i ] o

Ada cut Copy Paste Delete  Snapshot  Connector

Components  Properties

Search components.... pel

A Flow

E Stage
Details v
Condition

4 Compoasition

Account
New Stage

Data Step

Worlkflow

(. Global Workflow (0) A~

Status: Inactive

Account
Mew Stage

0 Details -~

M Steps (1) ™4

Step #1
Mew Step

A Workflows (0)
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BUSINESS PROCESS FLOW

Record Capture Flow
Details v

+ & Oy il ) o

Add Cut Copy Paste Delete Snapshot Connector

Account
New Stage
”

Oo Details ~

=u

A Steps (1)

B Step #1
Account Name

A Workflows (0)

7 Global Workilow(0) ~

Companents

Step
Display Name

Account Name

Data Field

Account Name

] Required
Sequence

1

Apply

Properties

Discard

BUSIMESS PROCESS FLOW
Record Capture Flow

Details v
Add Cut Copy
Flow
Add Stage

Add Condition

Composition
Add Step

Add Workflow

[ fu]

Paste Delete Snapshot

I:l"lﬂ

Connector
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Account
Mew Stage

Details ~~

A Steps (1)

Step #1
Account Mame

+

| b O I PN D A L]

BUSINESS PROCESS FLOW
Record Capture Flow

Details v
+ % i) il i o
Add Cut Copy Paste Delete  Snapshot Connector

Account
New Stage

o Details ~

A Step (2

a Step #1
Account Name
a Step #2

New Step

M Workflows (0)

Components Properties

Step
Display Name
Account Number

Data Field

Account Number

Sequence

2
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m | e save | Validate | Save As |@ Activate | X Delete

BLISIMESS PROCESS FLOW
Record Capture Flow

Details «
+ 4 I s fi] o
Add Cut Copy Paste Delete  Snapshot Connector
Flow

Add Stage

Add Condition

Composition

Add Step

| Add Workflow Details

m | I save | Validate | Save As | @ Activate | K Delete | E Order Process Flow | a Enable Security Roles | =33 Show Dependencies i{pActions *

BUSINESS PROCESS FLOW
Record Capture Flow

Details v
+ & Tk il i o
Add Cut Copy Paste Delete  Snapshet Connector

a Account Account
New Stage MNew Stage
a=2 o Details v ), Details -~

A Steps (D)

B Step #1
New Step

A Workflows (0)
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BUSINESS PROCESS FLOW
Record Capture Flow

Details v
+ 4 b m W B
Add Cut Copy Paste Delete  Snapshot Connector

Components Properties

Stage

a Account Account Display Name
New Stage New Stage New Stage
Oo

A Steps (1)
a Step #1 Entity
New Step Account
Account
M Workflows (0) Agreement

Agreement Booking Setup
Agreement Invaice Setup
Appointment

Attendance

Bockable Resource

“ | ol save | Validate | Save As | @ Activate | ¥ Delete | = Order Process Flow | a

BUSINESS PROCESS FLOW
Record Capture Flow

Details v
+ X i [ fil e
Add Cut Copy Paste Delete  Snapshot Connector
Flow
Add Stage

Add Condition

Composition Account
) Mew Stage
Add Step
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BUSINESS PROCESS FLOW
Record Capture Flow

Details v

+ & i

Add Cut Copy

Account
MNew 5Stage

@ |} o

Delete Connector

Paste Snapshot

Account
MNew Stage

Details v

Details v

[BUSINESS PROCESS FLOW
Record Capture Flow
Detais v

+ X b m W

Acd cut Copy  Paste  Delete

Account
New Stage

Qo Details \*

=] o

Snapshot  Connector

Condition
New Condition

Account
New Stage

Oo Details v/

) Global Workflow (0)

Components  Properties

Condition
Display Name

New Condition

Rules
Rule 1
Field
Account Name

Operator
Equals

Type
Value

Value

Condition Expression (Text View)

Apply

Discard
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eusiness rocess FLow
Record Capture Flow

Detais v
+ S i) s 0] @ o
Add Cut Copy  Paste  Delete Snzpshot Comnector

Components  Properties

Condition
Account Account Condition Eepbaiiian
New Stage New Stage New Condition

New Condition

Rules
Rule 1 X
Field
Address 1: City v

Operator
Equals N

Type
Value -

Value

Texas

Condition Expression (Text View)

Apply Discard

Global Workfiow (0)

3+ Information

testsolution

Create Process

Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,

actions, dialogs, and workflows.
rmation

poorers | e

Entities Process name: * Contact Capture Flow

Option Sets
Client Extensions
Web Resources
Processes
Plug-in Assemblies Name: * Econtactcaptureflcw
Sdk Message Processing St. e
Service Endpoints
Dashboards

Reports

Connection Roles

Article Templates

Contract Templates

Email Templates

Mail Merge Templates
Security Roles

Field Security Profiles
Routing Rule Sets

Record Creation and Updat..
SLAs
Apps oK
Mobile Offline Profiles

Categony: ™ Business Process Flow v Entity: * Contact v | | custom

Business Process (@) Run process as a business flow (Classic) True
Type: () Run process as a task flow (Maobile only)

Cancel
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BUSINESS PROCESS FLOW
Contact Capture Flow
Details v

+ S B

Add cut Copy

Contact
New Stage

A steps ()

a Step #1
New Step

A Workflows (0)

us] i @ o

Paste  Delete  Snapshot Connector

Details ~

Global Workflow({0)

Compenents  Properties

Step

Display Name
Contact type

Data Field

Contact type

[#) Required
Sequence

1

Apply Discard

BUSINESS PROCESS FLOW

Contact Capture Flow
Details v

+ X s}

Add cut Copy

Contact
New Stage

s} O] @ o

Paste  Delete Snapshot Connector

Condition
New Condition

Details v

) Global Workflow(0)

Components  Properties

Condition
Display Name

New Condition

Rules

Rule 1

Field
Contact type

Operator
Equals

Type
Value

Value

O Student
[ Teacher
(@l Parent

Apply Discard
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BUSINESS PROCESS FLOW.

Contact Capture Flow
Details v

+ & b o o} Q o
Add Cut  Copy  Paste  Delete Snapshot Comnector
Components  Properties
Step
Contact Condition m | Contact Display Name
New Stage New Condition New Stage Job Title
F=H5 Data Field
A Steps Job Titie
v
a — @ Required
Job Title Sequence
1
A Workflows (0)
Apply Discard
BUSINESS PROCESS FLOW
Contact Capture Flow
Details v
+ X b 5 o} = o
Add Cut  Copy  Paste  Delete Snapshot Comnector
Components  Properties
Condition
Contact Condition Contact By

New Stage

Details v

New Condition New Stage

Condition
New Condition

Details v

Global Workflow (0}

New Condition

Rules.

Rule 1

Field
Contact type
Operator
Equals
Type
Value
Value

@ Student
O Teacher
(0 Parent

Discard
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BUSINESS PROCESS FLOW
Contact Capture Flow

Details v
+ X i) i ) © o
Add Cut  Copy  Paste  Delete Snapshot Connector

Components  Properties

Step
Condition | Contact Display Name
New Condition New Stage Last school
Details v Details v Data Field
Last school v
@ Required
Condition Contact
v Sequence
. New Condition New Stage 2
i v

1| Oo Details ~

a A Steos() N

a Step #1
Last school

A Workflows (0)

) Global Workflow (0)

Apply Discard

“ | H save | Validate Save As | @ Activate | X Delete | % Order Process Flow | a Enable Security Roles ‘ ﬂg Show Dependencies ‘Qf;ﬁctions

BUSINESS PROCESS FLOW

Contact Capture Flow
Details v

+ X i il i o

Add Cut Copy Paste Delete  Snapshot Connector
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BUSINESS PROCESS FLOW
Contact Capture Flow

Details v

(© Validation successful. @
+ & I} s} | @ o
Add Cut Copy Paste Delete  Snapshot Connector

Contact Condition vz Contact
New Stage New Condition New Stage
= 1

Jo Details ~ Jo Details v

‘ Steps (1)

Step #1
a C " Ph Condition o« Contact
ompany rhone New Condition New Stage
o
o

A Workflows (0) Jo

bal Workflow (0}

ynamics 365 Sales + Contacts » Maria Campbell (sa...

=+ NEw [ DEACTIVATE &3 COMNECT | =

n CONTACT ~ 2 Switch Process
——

ADD TO MARKETING LIST éﬁ ASSIGN = EMAIL ALINK X DELETE FORM = PROCESS ~ b
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Dyna b ale o aria Campbe

Mavigate to other applications
= NEW [ DEACTIVATE '-":-', CONNECT | ~

ADD TO MARKETING LIST é&.-’-\SSIGN @ EMAIL ALINK X DELETE FORM & PROCESS ~ wee

IS T

Maria Campbell (sample) - Switch Process

Select a different process.

4 Summary
* Contact Capture Flow 1
CONTACT INFORMATION Not Started
*Full Name Maria Campbell (sample) Archived Processes > >
Designation Purchasing Manager
Department @
*Email someone_d@example.con
*Business Phone 555-0103

Mobile Phone e

Extension Number oo ___

* Account Name & Fabrikam, Inc. (sample]

Active
Select Cancel

ADD TO MARKETING LIST éﬂ-ASS\GN > EMAILALINK X DELETE FORM 5 PROCESS ~ e Al N

4+ NEw [ DEACTIVATE &3 CONNECT | =
CONTACT - "Owne

& crm admin

Maria Campbe

New Stage (Active for 1 minute) r

Active for 1 minute)  Finish @

CONTACT ~ Owne
& crm admin

Maria Campbe

New Stage (Active for 1 minute) 3 New Stage

v Contact Type Pa

nt

ute) NextStage @ A

:
%
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CONTACT * *Owner

& crm admin

Maria Campbell (sample) =

+ New Stage New Stage (Active for 1 minute) 3

click to enter

Contact Capture Flow (Active for 5 minutes) © Finish® A
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Chapter 8: Client-Side Scripting

Solution Default Solution

&F information

Components

@] web Resources

. Processes
b+ Plug-|

=] Sok Messag

[E2] Dizlog Boxes
(2] Reports
Connection Roles
[ Articie Templates
[§] contract Templates
5] email Tempiates
3} Mail Merge Tem
8 security Roles
B, Field Security Profiles
¥ Routing Rule Sets
@, Record Creation and U...

Solution: Default Solution

Bﬂ ¢] Web Resources

Component Type  Web Resource

(@] New

2

X Deiete | [y Publish

Display Name 4

Contact State and Country

Contacts Test Grid Filter

Contacts Test Grid Filter 1

Content Setting lcon

contents.css

copy
ppJs

CRM/Localization/Languag

CRMy/Localization/Languages/...

=3 Show Dependencies

| Name

new_contactst.
new_contactstestgrid
new_contactstestgrid

msdyncrm_/Site

msdyncrm_/EmailEdit...

msdyncrm_/Emailedit...

CRM/Localization/Lan...

& Managed Properties

andc...

CRM/Localization/Lan...

| Type
Script (JScript)  Unmanaged
Script (JScript)  Unmanaged
Script (JScript)  Unmanaged
Vector format..  Managed

Style sheet (C

Style Sheet (C...

Script (Script)

String (RESX)

String (RESX)

More Actions =

Customizable |

True

True

True

True

True

True

True

True

True

stomizable

Description

Content Setting Icon

contents.css web resource

copyformatting.css web resource.

cppjs web resource

Language

Y U

English{1033)

English(10

English(1033)

Solution Default Solution

&% Information

B components

@] Web Resources
T Processes
> +3 Plug-in Assemblies

EJ @] Web Resources

Component Type Web Resource

@] Mew

\/

¥ Delete

Display Name

/QuoteBookingProduct/QuoteBookin... msdy

/Resource/img/Find_Resources_16.png

1px

Lgy Publish

=33 Show Dependencies

Name

[ Managed Properties

Type

Seript (J5cript) Managed
PNG format Managed
PNG format Managed

More Actions ~

Customizab

e

True

e

Description

Quote Booking Product Library

1px

iew | Customizable

Language

English(1033)

English(1033)
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Hsave L PUBLISH 35 PUBLISH ALL CUSTOMIZAT.

Solution: Default Solution
@ Web Resource: New
General
Mame * new_ zipCodeAutoComplete

Display Name

Description

Content
Type * Script (J5cript) ¥
Language ¥
Upload File Choose File | Mo file chosen

URL

URL |
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Edit Content

Edit Web Resource Content.

Source

function suggesiyipCodes() |

/i List of 6 sample ZIP codes to suggest
zipCodes = [

{ name: "941027),

{ name: "a4103°),

{name: "94104 },

{ name: 941057,

{ name: "24107),

{ name: "94108 },

var keyPressFen = function (ext] {
try {

var userinput = Xrm.Page.getConirol{"address1_postalcode”).getValue():

resultset = {
resulis: new Array(),
commands: {

For information about how to interact with entities and fields programmatically, see the Microsoft Dynamics 363 SDK

OK Cancel

Contact
= Forms

&

Solution Default Solution System Forms Active Forms v
> [ CON Configuration &
Channel Property
Channel Property G..

TNew = | % Delete

| Name

b & Characteristic

> [@cry

> [y College Student

> 4 Competitor

b gl Competitor Address
» &% Connection

» B Connection Rale

Contact Card form
Insights

Sales Insights

4 P Contact
= rarms Contact for Interactive experie
E views
il crarts Contact
(& Felds
[§] Keys Contact Quick Create

=5 1:N Relationships

3 N1 Relationships

B8 N:N Relationshi...

3| Messages
(5t Business Rules
&, Hierarchy Setti.. )
[E5] Dashboards

& [F Content Settings

> [#) Contract

App for Outlook Contact Card

Contact Reference Panel

1-14 of 14 (0 selected)

&, Enable Securty Roles

| Form state
Active
Active
Active
Active
Active
Active
Active

Active

Form Order ~

42 Activate

2§ Deactivate

| Form Type n | state

Card

Main

Quick Create

Quick View F...

Quick View F...

Managed
Managed
Managed
Managed
Managed
Managed
Managed

Managed

More Actions ~

| customizable | version

True

True

True

True

True

True

True

True

| Description (

C

Default Contact card form.

Updated default Contact form.
Default Interactive experience Contact form.
Updated default Contact form.

Default quick create form for Contact

A form that displays Reference Panel of Contact
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Contact
= Forms

&

Solution Default Solution

b [7F Channel Property

System Forms  Active Forms v

Tlmew~ | % Deete | @ enavie Securty Roles orm Order -~ | 4] Activate | 44 Deactivate More Actions
b g4 Channe! Property Gr.
> & Characteristic Name Form State Form Type State Customizasle Version Description
> [ Competency Requir... Contact Card form Active Card Managsd True 8000 Default Contact card form.
b a8 Competitor
b &) Competitor Address Contact - MoCa Active Main Managed True 6100 This form is used for MoCa.
& c t
P =& Connection v Contact Active Main Managed True 5000 Updated default Contact form.
> B Connection Role
4 B Contact Contact for Interactive experience Active Main - Interactiv... Managed e 8.0.00 Default Interactive experience Contact form.
= Forms
5 views Information Active Mobile - Bxpress  Managed True 5080 This s the form that is displayed for the Dynamics 365 for phanes express|
il Crarts Contact Quick Create Active Quick Create Managed True 6.00.0 Default quick create form far Contact
(= Fields
] Keys ontact Reference Pane! Active Quick View Form  Managed True A farm that displays Reference Panel of Contact,
a5 1:N Relationships _
Social Profiles Active Quick View Form  Managed e 61.00 A form that displays social profiles of contact.
e N:1 Relationships
B8 NiN Relationsh. Recent Cases and Entitlements Active Quick Wiew Form  Managed True 8.000 A form that displays the recent cases and entitiements.
(53 Messages
5 usiness Rules tact Q Active Quick View Form  Managed True 5080 This s the form that is displayed for the contact Quick Form.
i Hierarchy Settin.. Opportunity Contact Quick View Active Quick View Form  Managed True 201564
[E5| Dashboards
b [ Contact Price List aceount contact card Active Quick View Form  Managed True 6000 A form that displays the cortact card in account.
> [#] Contract
= contact card Active Quick View Form  Managed True 5000 A form that displays the contact card.
b |8, Contract Line
> [§] Contract Template
FILE HOME INSERT
Save As Undo — Header = g T, Enalle Security Roles
— o = T = unzy
— %
3] . Ig'f? = = a )
| 5ave and Close Redo Footer E(:N Show Dependencies
—= . - . a
Save Change Remaove Body Business  Form  Preview Merge
I-b Publish Properties =| | Mavigation Rules  Properties - ﬁ Managed Properties Forms
Select Farm pgrade
Solution: Default Solution
4 Contact
summary Form: Contact
Details
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Form Properties
Maodify this form's properties.

Events Display Parameters Mon-Event Dependencies

Manage libraries that will be availabie in the form.

g Add | ¥ Remove | Mt Up | @ Down | [E( Edit

msdyn_talkingpointsioader.js talkingpointsioader
new_preferredmethodofcontactrequir.. Preferred Method...
new_contactinfovalidation Contact Info Valid...
new_contacistateandcountrylookup Contact State and...
new_zipCodeAutoComplete Zip Code Auto Co...

new_deactivatecontactform Deactivate Contac.

4  Eyent Handlers

Manage functions that are called for form or field events.

Control Form

Event OnlLoad

g Add | R Remove |k Up | B Down | [ Edit

| [EF Edit Library

Library Function
msdyn_talkingpointsioader.js loadTalkingPoints
new_zipCodeAutoComplete suggestZipCodes

Enabled
True

True

Cancel
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Form Properties

Maodify this form's properties.

Ewvents Display Parameters Mon-Event Dependencies

gF Add | 2} Remove | @ Up | ¥ Down | [E}{ Edit

Mame Display Name
msdyn_/Utils/head1.0.3]s Head1.0.3.js
msdyn_fContact/Contact.Librany.js Contact.Librany.s

new_zipCodeAutoComplete

Description

4 Event Handlers

Manage functions that are called for form or field events.

Control Form v

Ewvent OnLoad v

gk Add | [ Remove | Up | B Down | i Edit

| ER Edit Library

Library Function Enabled
hew_n‘ pCodeAutoCom plete: suggestZipCodes True
oK Cancel
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CONTACT ~

Mohan CM -=

Account Mame

Email

Business Phone

Mobile Phone

-

Fax

Preferred Method of
Contact

Address

Address 1: ZIP/Fostal

Code

Aadhar Number

& Loyola

maohani@amail com

54102
94103
94104
94105
94107

94108

0 results

Search in Bing
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CONTACT ~

Mohan CM -=

Account Mame

Email

Business Phone

Mobile Phone

-

Fax

Preferred Method of
Contact

Address

Address 1: ZIP/Fostal

Code

Aadhar Number

& Loyola

maohani@amail com

54102
94103
94104
94105
94107

94108

0 results

Search in Bing
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B sAVE 10 DELETE £, PREVIEW =3 SHOW DEPENDENCIES [§yPUBLISH [ PUBLISH ALL CUSTOMIZ...

Solution: Default Solution
@ Web Resource: Contact Address Progress Bar

General Dependencies

General
Mame * MEew_ |contactaddressprogressbar
Display Mame Etontad Address 3rcg!'ess Bar
Description

Content
Type * Script (J5eript) A Text Editor
Language v
Upload File |£I‘toose File-| Mo file chosen

URL
URL ﬁM‘.mamisitvcrrr.cr."nB.dvnan"-.’cs.corr;‘MebRescurcesfrew contactaddressprogresshar
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Modify this form's properties.

Events Display Parameters Mon-Event Dependencies

new_preferredmethodofcontactrequir.., Preferred Method... X
new_contactinfovalidation Contact Info Valid...
new_contactstateandcountryiookup Contact State and...
new zipCodeAutoComplete Zip Code Auto Co... T
4 Event Handlers
Manage functions that are called for form or field events.
Cantrol Form ¥
Event OnlLoad ¥
e Add | X Remove | Mt Up | @ Down | b Edit | [ER Edit Library
Library Function Enabled
msdyn_talkingpointsioader.js loadTalkingPoints True
new_zipCodeAutoComplete suggestZipCodes True
new_deactivatecontactform checkAccountStatus True
new_contactaddressprogressbar progressindicator True

b
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CONTACT ~

Sudevan G =

*Owner

& sudarsan venginissery

4 Summary

CONTACT INFORMATION

Loading Account Address...

*Full Name Sudevan G
Job Title
Account Name & Act Sven

Email sudevan_gm@gmail.com All posts

Auto posts

Purchase of Bike

NOTES Company
B Act Sven
RECENT OPPORTUNITIES + =
Topic | Est.Revenue | Est.Cl
POST -

Purchase of Bike T62,000.00 31

User posts

Business Phone 8789111452
sudarssn venginissery won Opportunity for Contact Sudevan G: T54700.00.
Congratulatior
Mobile Phone 8789111452 T
= Sudevan G
o Lead: Qualified by sudarsan venginissery and converted to Contact
Preferred Method of Aiiy 80 Sidewan Opportunity Purchsse of Bike.
Cmmtnns "« sall
faiting for home.dynamics.com... H|
CONTACT ~

Sudevan G -=
Email sudevan_gm@gmail.com
Business Phone 8789111452

Maobile Phone 8789111452

Preferred Method of Any

Contact

Address Hyderabad
India

Address 1: ZIP/Postal
Code

Aadhar Number

All posts

p‘l

Auto posts  User posts

Purchase of Bike
sery won Opportunity for Contact Sudevan G: $54,700.00.

sudarsan vengi
Congratulations!
On Purchase of Bike's wall
5/3/2018 12:19:06 PM

Sudevan G

d by sudarsan venginissery and converted to Contact Sudevan

On Sudevan G's wall
5/3/2018 11:32:33 AM

Purchase of Bike

Oppertunity: Created by sudarsan venginissery for Contact Sudevan G.
On Purchase of Bike's wall

5/3/2018 11:32:32 AM

Sudevan G

Contact: Created By sudarsan venginissery.
On Sudevan G's wall
5/3/2018 11:32:32 AM
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2  PowerApps

EHsave T DELETE [ PREVIEW =3 SHOW DEPENDENCIES | PUBLISH  [35 PUBLISH ALL CUSTOMIZ...
b Solution: Default Solution
@ Web Resource: Contact Dynamic Option Set
Genera Dependencies
General
Mame ™* new
Display Mame Contac Dyn_amTcOpti_:ln- i
Description
Content
Type * Webpage (HTML) ¥ Text Editor
Language v
Upload File _Choose File | Mo file chesen
URL
URL ;r_ttps:h"\:'-.'tar‘-'z's't' rcrm.Crmn 8.dyniam cs.ccn';".-"'."v'es-.Fu:-zcUrce:.frew contactdynamicsoptionset
Mobile
Enable for mobile
FILE HOME INSERT
v P B ==l 3 = | e P | {8 Web Resource
011 O === == e -
Section _Three  Three Two Two Twa One Sub-Grid Spacer Cuick View Bing avigation
- Columns Columns  Columns Columns Columns — Column Farm Timeline haps Lirt
3 Tabs 2 Tabs _ 1Tab
4 Contack Solution: Default Selution
|: Summary Form: Contact
: !
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Web Resource Properties

Modify this Web resource's properties.

General Formatting Dependencies

—Web resource

Web resource * 9 new_contactdynamicsoptionset ﬂ

—Field Name and Properties
Mame * WebResource_fields
Label * [Fieids

|| Display label on the Form

—Visibility
[## visible by default

Enable for mobile

—Web Resource Properties

Custom Parameter{data]

) Restrict cross-frame scripting, where supported.
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PreferredContactMethodCodeMame
HasChildrenCodeMame
EMailAddress2

EMailAddressi

Address3 AddressTypeCode
Address1_City

Address3 Line1

Address1_Line1

)STOM ORDER : INFORMATIQ dyn_countryld
EducationCodeName

SAVE [ SAVE & CLOSE

J eW C u St O r Address1_Longitude
Address2_FreightTermsCodeMName
ModifiedOn
Aging90

General OverriddenCreatedOn

YomiLastName
YomiFirstName
. StatusCodeName
Name © DoNotPostalMail

Fields
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EH sAavE T DELETE & PREVIEW =33 SHOW DEPENDENCIES [y PUBLISH  [33 PUBLISH ALL CUSTOMIZ...

_ Solution: Default Solution
& web Resource: Active Account Dynamic Table

General Dependencies

General
Mame* new_ iactfveaccountdynarr-'c".able
Display Mame | Active Account Dynamic Table
Descripticn

Content
Type * Script (JSanipt) Y Text Editor
Language ¥
Upload File |_CFE;(EET'_I_|E:_ Mo file chosen

URL
URL lﬁtpsf{dmamisﬂvcrm.r_rmE.dvnamics.corr,-f.-'WebRF_murces.-"nM activeaccountdynamictabie
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EH save 1 DELETE  [€4, PREVIEW =43 SHOW DEPENDENCIES L&PUBLISH 3% PUBLISH ALL CUSTOMIZ...

Solution: Default Solution
@ Web Resource: Active Account Dynamic Table.Html

General Dependencies
General
Mame * mew_ |activeaccountdynamictable.him|
Display Name EA:‘.i'.fe Account Dynamic Table.Html
Drescription
Content
Type * Webpage (HTML) T Text Editor
Language v
Upload File |“L;ri1cmsé File | Mo file chosen
URL
URL ﬁps{fdynamisitycrrr.cnﬂ 8.dynamics.cam/WebResources/new activeaccountdynamictable hitml
Mobhile

! Enable for maobile
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Web Resource Properties
Madify this Web resource's properties.

—Web resource

Web resource * ‘ @ new_activeaccountdynamictable.html

r—Field Name and Properties

T * [ e activeaccounts

Label ™ Active Accounts

[Z) Display Iabel on the Dashboard

—Visibility

[ visible by default
[ Enable for mobile

—Web Resource Properties

Custom Parameter(data)

] Restrict cross-frame scripting, where supported,

Sales Activity Dashboard |

»

Active Accounts

-

Activities
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Information:Form Disabled!

CONTACT INFORMATION

Full Name * @ Adrian Dumitrascu
Job Title & Purchasing Manager
Account Mame "] & Adventure Work:
Email B Adrian@adventure-w
Business Phone B 768-555-0156
Maobile Phone a --
preferred Method of ¢ @ Any
Address & 11111 William Nicol
Drive
Johannesburg 2100
South Africa
UpdateFlag 8 --
T cndd e n
Active
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Chapter 9: Plugin Development with
Dynamics 365

Contact

Account

Dynamics User

Stop operation and send
message to the user that
the particular account
cannot be deleted.

Proceed with the account
deletion.

2 Selects to Delete an account

Sub contacts
greater than 0

Y

Dynamics Web Service

A Plugin has been written to
check the associated sub
contacts and take relevant
actions.

Check the associated sub
contacts for the account.
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e ——

Installed Templates

4 Visual C&
Windows
Web
Office
Cloud
Reporting
SharePoint
Silverlight
Test
WCF
Worldflow
Other Languages
Other Project Types
Database
Modeling Projects
Test Projects

Online Templates

T ...

-2 ] Sort by: [Default

x|

Windows Forms Application

WPF Application

Eﬁﬁ Console Application

=of ASP.NET Web Application

.ch| Class Library

=cf ASP.MET MVC 2 Web Application

Silverlight Application

Silverlight Class Library

WCF Service Application

s Bl el

Name:
Location:

Solution name: SamplePluginPr

SamplePluginProject

c\users\lenovoldocumentsivisual studio 2000\Projects

oject

| Search Installed Templates R |
: : Vi #
Visual C# — Type: Visual C
A project for creating a C# class library
(.dll)
Visual C#
Visual C# =
Visual C#
Visual C# L
Visual C#
Visual C&
Visual C#
Visual C#
.
Create directory for solution
|| Add to source control

- 4

Solution Explorer

A= 2z

s Mew e,

2] Existing Ttem...
4 Mew Folder

5] Windows Form...
4 User Control...
| Component...
“#%  Class..

Build

Rebuild

Clean

Run Code Analysis
Calculate Code Metrics
Add

Add Reference...

Add Service Reference...

Ctrl+Shift+A
Shift+Alt+A

View Class Diagram

Set as StartUp Project
Debug

Shift+Alt+C

Lj Add Solution to Source Control...

= ; Solution "SamplePluginProject’ (1 project)
ePluginProject
perties
erences
ssl.cs

[219]



Add New Item - SamplePluginProject (oo |

Installed Templates Sort by: | Search Installed Templates P |
4 Visual C# Items " .
Type: Visual C# It
Code Cg Class Visual C# ltems ype: Hisua ms
Data — An empty class definition
General qC“] Interface Visual CF Items
Web
Windows Forms EE Windows Ferm Visual C# Items
WPF
Reporting @ User Contral Visual C# Items
Workflow 4
Online Templates @ Component Class Visual C# ltems
# | User Control (WPF) Visual C# ltems
= About Box Visual CF Iterns
Qg ADO.NET Entity Data Model Visual C# Items
Qﬁ ADO.MET EntityObject Generator Visual C# Itemns
Q’g ADO.NET Self-Tracking Entity Generator Visual C# Items
E =| Application Configuration File Visual C#ltems  «
MName: PreCreatelpdateficcountSamplePlugin.cs

—

Solution Explorer 1
2 &k a
== ; Solution "SamplePluginProject’ (1 project]
« N a4 [ SamplePluginProject
H »  [=d| Properties
4 ¢ References

Add Reference... <3 Microsoft.CSharp
Add Service Reference... <3 Systemn

<3 Systern.Core
<3 Systern.Data
<3 Systern.Data.DataSetExtensions
3 Systermn.Xml

<3 Systemn.Xml.Ling
] Classl.cs
#] PreCrestelpdateAccountSamplePly
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Solution Explorer * 0 x

N A2 2 E a8
- + ; Solution 'SamplePluginProject’ (1 project)
oo Add Reference ? 2 « |4 (5 SamplePluginProject
> [=d| Properties
.NET | COM | Projectsl Browse | Recent| 4 | References
<3 Microsoft.CSharp
Component Name Typelib Version Path =l +3 System
— - - i <3 System.Core
AccessibilityCplAdmin 1.0 Type ... 1.0 Chwindows\Syster— -3 System.Data
Acrobat Access 3.0 Type Library 3.0 C:\Program Files (» .3 Systemn.Data.DataSetExtensions
AcroBrokerLib 1.0 C\Program Files (» -3 System.Xm
AcrolEHelper 1.0 Type Library 1.0 C\Program Files (y -3 System.Xml.Ling
AcrolEHelperShim 1.0 Type Likrary 1.0 C\Program Files (; A ] Classl.cs
Active D5 Type Library 1.0 CAWindows\SysW 1 #] PreCreateUpdatefccountSamplePlugin
Adobe 3D Utility 1.0 Type Library 1.0 C:\Program Files (x
Adobe Acrobat 7.0 Browser Cont... 1.0 C\Program Files (»
Adobe Acrobat 8.0 Type Library 11 C\Program Files (»
AFormaut 1.0 Type Library 1.0 C:\Program Files (»
AgControl 4.0 Type Library 4.0 c\Program Files (x
4 | T | 2
QK ] [ Cancel
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oo Add Reference m

| MET | COM | Projects| Browse | Recent|

Loak: in: ; Bin - @ ? ¥ [~
Mame . Date modified i

|#| Microsoft.Crm.Tools.EmailProviders.dll 19-11-2016 06:24

|#| MicrosoftIdentityModel.Clients. ActiveDirec...  30-11-2016 22:23 ?

|%| Microsoft.ldentityModel Clients. ActiveDirec...  30-11-2016 22:21 3

|%| Microsoft.{rm.5dk.Deployment.dll 10-12-201617:39 m
¢ @) Microsoft.Xrm.Sdk.dll 10-12-201617:52

|&| Microsoft.{rm.Sdkc. Worlkflow.dll 10-12-201617:52

@l Mlirrnenft Yrem Tanlina Cannactar Al 21027017 AN A 2
1 | 1] | 3
File name:  Microsoft.Xm.Sdk -
Files of type: | Component Fles (*.dl:” b olb;” ocx;” exe;” manifest) "]

ok || cancel |
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Solution Explorer * 01X

= | =2 (2]
j Solution SamplePluginProject’ (1 project)
4 [57] SamplePluginProject
=d| Properties
4 References

42 Microsoft.Crm.5dk.Pro

-1 Microsoft.CSharp
-3 Microsoft Xrm.Sdk _
- System
43 System.Core
-3 Systern.Data
A Systern.Data.DataSetExtensions
A3 Systern.Xml
43 System.®ml.Ling
] Classl.cs
] PreCreateUpdateAccountSamplePlugin
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ST L e sl PreCreatelpdatedc..ntSamplePlugin.cs® Cl

Application
N/& N/&
Build
Build Events Assembly name: Default namespace:
I5amplePluginProject SamplePluginProject
Debug
Target framework: Output type:
Resources ’.NET Framewark 4 v] lCIass Library VI
Services Startup object:
] [(N'Dt set) '] Assembly Information... ]
Settings
Reference Paths Resources
Specify how application resources will be managed:
Signing
) @ Icon and manifest

Eod=tbakEr A manifest determines specific settings for an application. To embed a custom manifest, first add it to

your project and then select it from the list below.

Icon:

(Default Icon) - [] W

Embed manifest with default settings

) Resource file:
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LETO TG L ) alel PreCreatellpdatefc..ntSamplePlugin.cs® Classl.cs

Application
N/A N/A
Build
Build Events
Debug
Resources
Services
Settings
Reference Paths
Signing*

Code Analysis
Sign the assembly

Choose a strong name key file:

[ v

[T] Delay sign only
When delay signed, the project will not run or be debuggable.
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Create Strong Mame

Key file name:
SamplePluginProject

[“]iProtect my key file with a password:

Enter password:

Confirm password:

J

Cancel

Reference Paths

3
|

m

m
T

Signing™

Code Analysis

Sign the assembly

Choose a strong name key file:

[<New...>

[T] Delay sign only

When delay signed, the project will not run or be debuggable.
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b Local Disk (C:) » crm 2016 sdk » SDK » Tools » PluginRegistration »

Burn Mew folder
Mame
%] AssemblyRegistration.d|l
|#| CrmLibraries.dll
|%| DebugPlugin.dll

IrmageRegistration.dll
Microsoft. Crm. Sdk. Proxy.dil
Microsoft.Expression.Interactions.dll
Microsoft.Identitybodel. Clients. ActiveDi...
Microsoft.IdentityModel. Clients. ActiveDi...
Microsoft.5erviceBus.dll
Microsoft.{rm.5dk.Deployment.dl|
Microsoft.Xrm.Sdk.dll

Microsoft.rm.Sdk. Workflow.dll
Microsoft.Xrm.Tooling. Connector.dll
Microsoft.Xrm.Toeoling. CrmConnectCont...
Microsoft.Xrm.Tooling.Ui.5tyles.dll
PluginCommonControls.dll

[ PluginProfiler.Debugger

Date modified

23-05-2016 21:41
23-05-2016 21:42
23-05-2016 21:41
23-05-2016 21:41
23-05-2016 21:33
23-05-2016 21:41
23-05-2016 21:33
23-05-2016 21:33
23-05-2016 21:34
23-05-2016 21:33
23-05-2016 21:33
23-05-2016 21:33
23-05-2016 21:33
23-05-2016 21:33
23-05-2016 21:33
23-05-2016 21:41
23-05-2016 21:41

Type

Application extens...
Application extens...
Application extens...
Application extens...
Application extens...
Application extens...
Application extens...
Application extens...
Application extens...
Application extens...
Application extens...
Application extens...
Application extens...
Application extens...
Application extens...
Application extens...

Application

Size

53 KB
824 KB
S0 KB
41 KB
259 KB
106 KB
205 KB
61 KB
3573 KB
96 KB
520 KB
S8 KB
1398 KB
1939 KB
95 KB
109 KB
67 KB

Ay

+ CREATE NEW CONMECTION ' RELOAD ORGANIZATIONS

[¥] REPLAY PLUG-IN EXECUTION

Plugin Registration Tocl

@\J’JEW PLUG-IN PROFILE

%7
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ﬁ Phusgin Registration Toal

# CREATE MEW CONMECTION (O RELOWD ORGAMIZATIONS | [E] REPLAY PLUG-IN EXECUTION & VIEW PLUG-IN PROFILE
.
Login
Deplaymenn Type On-premmed (@) Offce 365
Driplary It of svailaldd SOganEalSng

bl Show Advamsed

Advarsed
Cinline Region Cikeeania o
Password LTI TET TR
L Cancel
‘ Plugin Registration Toal

REPLAY PLUG-IN EXECUTION &3 VIEW PLUG-IN PROFILE

—_
L

== CREATE MEW COMNNECTION  C RELOAD ORGAMIZATIONS

—

l—t\k Fleg.s'ler - d W - E Install Profler P! _‘._ Debug _;: U nregister 2 Refresh pimrch

Registered P & Customn Workflow Activities

(=]

b &9 (Assembly) ActivityFeeds. Plugins

¢ &9 (Assembly) ActivityFeeds Filtering Plugins

& (Assembly) Microsoft Dymamics ProjectSenice Workdflow
b @ (Azsembly) Mirosoft Dynamics PragectSannce Pluging
¢ &9 (Assembly) DemoTools Plugins

¢ &8 (Assembly) ScheduleCommon Plugins

& (Assembly) Microsoft Dynamics.Fps

) [Assembly) Mcrosoft. Crm. Clopecthodel

Properties Dretails
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“ Plugin Regstration Tool

-_—
11

< CREATE NEW CONMECTION &' RELOAD ORGANIZATIONS (=] REPLAY PLUG-IN EXECUTION

[ Register = [dView = [FlnstallProfler [ Debug [ Unregister & Refresh
@, Register Mew Assembly Ctrl=a
Registered
N (7] Register New Step CerdsT
b (fes ss Registar New [mages Carls]
b & (Ass

v @ (s €3 Reqgister New Service Endpoint CirlsE
b & [Assembly) MicnosoftDynamics ProjectService Pluging
b i (Aszembly) DemaTools Plugins

b & (Assembly) ScheduleCommon Pluging

b @ (Assembly) Microsoft Dynamics Fps

b & (Assembly) Microsoft.Crm.Objectdodel

Properties Details

&3 VIEW PLUG-IN PROFILE

Ps-ear-:h
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‘ x
+aemnenewcomecnon | Register New Assembly
: x ._ Srep 1 Specfy the kocation of the aszembly to analyze
[& Register I View -
| Lead
Registered Plugins & Cu M_‘_"E‘
- iy Open
? @ s (0 [ o oo+ 00— —
b (Assembly) ActhvityFes
b & (Bssembly} Microsoft] | Orgenize = New folder =- [l @
] : EWW:Z:WT:: 2 F *  Mame Date ’ o
' ’ B Dovnloads ). Documents to share 06-02-2017 20:36
+ @ [szembly) Schedulel 1 Recent Places |, Accenture PF Withdrawal forms 20-01-2007 0219
b & (Bssemblyl Micresof i mev 03-09-2006 16:27
b (fesembly) Microsoft) w4 Libraries E L. Semananjit Decurments 21-08-2016 1520
Propeies | Detsit 1 *| Documents ). Reference Letters 20-08-2016 17:37 2 [
o Music L tncome Tax 2207-2016 0513
= Pictures b Mew iolder 18-00- 2006 0507
B videos L 0000556932 07-06- 2015 18:02
| images 06-06-2015 H:59
o Homegroup L html 21052015 2312
L BOS42 CRMZOI3_ENUS_CUS 11-05-2015 23:24 ”
™ Computer ). PassportipplicationForm _Main_English V2.0 18-04-2015 22:35 -
& Local DiskiCy = 4| m | ¥
File name: | - lmﬂu[‘.«l} =)

—
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fi _ "
+ crearenewconnecion | Register New Asgembl}f
x | | Step L Specify the location of the assembly to analyze l
[ Register = [Gview -
Registered Plugins & Cu = SR - -
g Open
b @ (Azsembly) ActivityFe &[0} « smplePluginproject » bin » Debug = | #9 || secrch Debug pl
b & [Assembly) ActivityFed
b @ (Assembly) Microsoft] | Ovganize = MNew foldes =~ [ @
b @ (Assembly) Microsoft & Downloads *  Mame . Date modified Type
Assembly) DemoT O Pl
b @ (Assembh) 1 i Fecent et ) Microsaft Crm.Sdik Prowy.dll 19-08-20140515  Application extens..
'@ el ) . | R e Micresoft. o, Sdi.dll 21-00-2017 20:55 Application etens.
b @ (Assemblyl Micosofly) '@ Lbaanes % SamplePluginProjectdil 26-03-201716:50  Application extens..
b @ (Assembly) Microsoft) = Documents
r 3 J Music =
Properties | Details e Pictures
B videos
#}) Homegroup
& Computer
&, Local Disk ()
ca LENOVO D) — -
File name:  SamplePluginProject.dl - | Assembly Files (*.d0) -
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”

| CREATE NEW CONMNECTION

I

FE. Register ™ ﬁ View ¥

Registered Plugins & Cust

b & (Assembly) ActivityFesds
b @ (Assembly) ActivityFeed
b i@ (Assembly) Microsoft.Ch
b & (Assembly) Microsoft.Ch
b & (Assembly) DemaTeols
b & (Assembly) Schedulslon
b & (Assembly) Microsoft.Cy
b & (Assembly) Microsoft.Cr

Details

F'rnprr'.:ﬁ

Register New Assembly

Step 1: Specify the location of the assembly to analyze
CAlsersilenoverDocumentsiVisusl Studio 2000WProjects\SamplePluginProject\SamplePluginPy - .
Load Assembly

Step 2: Select the plugin and workflow activities to reqister

' Select All / Deselect All

a [ @ (Assambly) SamplePluginProject
[ ﬂE (Piugin} SampIeN.JginPraJ'eql_Prg{mtel.lpdgte.ﬁmwnts‘ampleplugin - lsalatable

Step 3: Specify the isolation mode
® Sandbox
Mone
Step 4: Specify the location where the assembly should be stored

® Database

Disk
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REATE NEW CONNECTION

| —

Register A E)‘,\"iew

i

L]

pistered Plugins & Custg

b &9 (Assembly) ActivityFeeds
b & (Assembly) ActivityFeeds
& (Assembly) Microsoft.Dy
b @ (Assembly) Microsoft Dy
b @ (Assembly) DemoTools F
b &9 (Assembly) ScheduleCon
b & (Assembly) Microsoft.Dy
b & (Assembly) Microsoft.Cre

joperties Details

Register New Assembly

Step 1: Specify the location of the assembly to analyze
Calsers\enovalDocumentsi\Visual Studio 2010WProjects\SamplePluginProjectiSamplePiuginPy -

Load Assembly

Step 2: Select the plugin and workflow activities to register
o Select All £ Deselect Al

4 [ @ (Assembly) SamplePluginProject
¥l ﬂa {Plugin) SamplePluginProject PreCreateUpdateAccountSamplePlugin - Isolatable

[ Registersd Phugins et

f Bl The selected Plugins have been registered,
1 Assembly Registered
- - ) 0 Assembly Ignored
Step 3. Specify § 0 Assembly Updated
1 Plugin(s) Registered
® Sandbox 0 Plugin(s) Ignored
0 Plugin(s) Encountered Errors
Mane 0 Plugin(s) Removed
® Database
Disk
GAC

Step 5: Log

Prepanng Registration

SUCCESS: Plugin Assembly was registered

SUCCESS: Plugin SamplePluginProject. PreCreatell pdateAccountSamplePlugin was registered,
SUCCESS: Created On / Modified On dates updated

SUCCESS: Selected Plugins have been registered
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—

[BRegister = [Gview T [Fllratad Profler  [LDebug [T Updste [ Unregister & Refresh  D'Seanch

Registered Plugins & v ACtivities

» & (Assembly) Microsoft. Dyramics ProjectSerice Pluging
¢ @ [Assembly) DesnaToels Plugng

¥ i@ (Assembly) ScheduleCommen Pluging

@ [Aasembly) Miroscft Dyrameci Fps

¢ @ [Assembly) MicrosoftCrm.Objectods

b & [Rssembly) Microsoft Dyramics FieldSenice

i @ [Assembly) SamplePluginProject

[Ig (Phugin) Sample PluginPrapect PreCreatelpdatedccountiamplePiugin - holatabie =
Properties Details
Aspeenbly MadbpaOn Frigndiytiene Name Typahiamse

LamplePlugeProject 26-03-2017 061214 0a883684-53a2-41ce-8132-0e342a010ba SamplePluginProject PreCreatellpdatelccountSampleMugin SamplePluginfroject PreCreatelipd:

Register New Step

General Configuration Unsecure Configuration
Message

Primary Entity

Secondary Entity

Filtering Attributes

Event Handler (Plugin) Plugin ~
Step Name Plugin: Not Specified of any Entity
Run in User's Context | Calling User ~
Secure Configuration

Execution Order 1
Description Plugin: Not Specified of any Entity
Event Pipeline Stage of Execution  Execution Mode  Deployment

Pre-validation D) Asynchronous | Server

Pre-operation @ Synchronous Offline
@ Post-operation

Delete AsyncOperation if StatusCode = Successful -

Register New Step Close
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Dynamics 365 ~ Settings v | system Jobs

® Your Microsoft Dynamics 365 trial subscription is about to expire.

[#) NEWACTIVITY ~ == NEW RECORD ~ i) [MPORT DATA

System Jobs

Entity: Al v View: | Completed System Jobs b

Eii X Mare Actions =

v System Job Type System Job Name Regarding Status Reason Owner Started On
Calculate Rollup ..  Calculate rollup fields for the salesorder entity Succeeded SYSTEM 3/25/2017 10:32 PM
Calculate Rollup .. Calculate rollup fields for the quote entity Succeeded SYSTEM 3/25/2017 10:32 PM
Calculate Rellup .. Calculate rollup fields for the Succeeded SYSTEM 3/25/2017 10:32 PM
Calculate Rollup .. Calculate rollup fields for the m: Succeeded SYSTEM 3/25/2017 10:32 PM

Calculate Rollup ...  Calculate rollup fields for the ¢ Succeeded SYSTEM 3/25/20

0:11 PM

Calculate Rollup .. Calculate rollup fields for the knowledgearticle entity Succeeded SYSTEM 3/25/2017 948 PM

Calculate Rollup .. ulate rollup fields for the account

Succeeded SYSTEM 3/25/2017 948 PM

Active Region

v MName T | Created On

Central Delhi 26-06-2018 17:39

Gurgaon - Arjun Magar 26-06-2018 1740

West Delhi 26-06-2018 17:39
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(©)] 4+ New [® Deactivate il Delete O Refresh A, Assign &Z Email a Link o° Flows v

REGIOM
Central Delhi

General Related

MName *  Central Delhi

Active Bus Region Rosters

v | Post Code TL| Created On
122001 26-06-2018 17:49
110015 26-06-2018 1749
110001 26-06-2018 17:48
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©)] + New [® Deactivate il Delete {0 Refresh A, Assign & Email a Link

BUS REGION ROSTER
110001
General Related
Post Code 110001
Region [&] Central Delhi
City Delhi
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+ New [® Deactivate A Assign £ Email aLink

Contact: Contact ™

Abraham Mccormik

Fax —

Preferred Method of

Contact Any
Street 1 i~
Street 2 i~
City -
Post Code -
= Region -
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region = (EntityReference)}regions.Entities[@]

¥
¥

return region;

) 0 Errors | 1\ 0 Warnings | i) 0 Messages

Description
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Register New Step
General Configuration Unsecure Configuration

Message
Primary Entity
Secondary Entity

Filtering Attributes

Event Handler (Plugin) SamplePluginProject.PreCreatelpdateAccountSample <
Step Name SamplePluginProject.PreCreatel pdateAccountSamplePlugin: Not
Run in User's Context  Calling User -
Secure Configuration
Executicn Order 1
Description SamplePluginProject. PreCreatel pdateAccountSamplePlugin: Not

Event Pipeline Stage of Execution  Execution Mode  Deployment
_) Pre-validation © Asynchronous | Server
_) Pre-operation @ Synchronous Offline

@ Post-operation
Delete AsyncOperaticn if StatusCede = Successful

Register New Step Close

Register New Step

Plugin) SamplePlugnPraject PreCrestelipdatefccauntiample

Soep Hame SamplePluginProject PreCrestelipdateilscountiamplePlugin: Mot
Run in Uger's Contexy  Calling User w
»eoure L
Exgoiation Drde
Description
Support Uper
SYSTEM [Deiabled
Amyncheonous | G
Pre-cprat B Syniheons Cflire
Saccesshu
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Chapter 10: Working with the XRM
Framework

Contact: Contact ™
Abraham Mccormik

Summary Details Related

CONTACT INFORMATION

First Name *  Abraham
Middle Mame -—-
Last Name * Meccormik
Contact Type -
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Teacher !

Student :> Contact

Parent i

Service Management

L Article Templates
Create and manage templates for articles in the knowledge base.

Service Scheduling

Business Closure
E‘ Create a list of holidays and other times when the business is closed.

4} Facilities/Equipment

Add facilities and equipment for service scheduling, Change information about resources ar delete existing resources,

Sites
I] Create new sites or office locations where service operations take place, Add and remowve rescurces, change site
information, or delete sites,
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Facilities/Equipment

View: | Local Facilities/Equipment ¥

Mew ﬂ;

Mame

}( 53 Add Connection Gp. Run Workflow... E| Start Dialog

Business Unit

Mare Actions -

Facilities/Equipment

Miew: | Local Facilities/Equipment ¥

] Mew 3 | X & addconnection | G

Playground
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Classrooms

Labs

Facilities\Equipment

Flayground

s

Library/Books
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Genera

Schema

Display Mame *

Mame *

Field Security

Auditing *

Description

Appears in global filter in
interactive experience

RollupField

new_|rollupfield

Enable (# Disable

& Enabling field security? What vou need fo know

#) Enable

Fizld Requirement *

Searchable

& This field will not be audited until you enable auditing on the entity.

Sortable in interactive
experience dashboard

Optiona

Yes

For information about how to interact with entities and fields programmatically, see the Microsoft Dyvnamics 365 SDE

Type
Data Type * Whale Mumber
Field Type* . Simple
Format*

Calculated
Minimum Value * Rellug

-
IME Mode *

e

auto




g?]r'ﬁ::rn'at'u:u"
'3 Compaonents
4 =3 Entities
4 B8 Account
g Forms
f}‘ Views
h Charts

(= Fields
] |
B 1:M Relationships
%‘JEI M:1 Relationships

/= hMeszages

@ Dashboards

= M:N Relationshi

5 Business Rules
.ﬁ.’, Hierarchy Settings

Common

=3 Information

Aappings

Ha
g v

Genera

Relationship Definition

Primary Entity * Account v
Mame * account_contact

Searchable

Hierarchical Mo

Lookup Field

Display Name* Lead Account

Field Requirement ® Optional v
Description

Mavigation Pane Item for Primary Entity
Display Option * Use Custom Label v

Display Area * Details v

Relationship Behavior

Type of Behavior * Parental

Assign * Cascade Al v
Share * Cascade Al M
Unshare * Cascade A v

Related Entity *

Mame *

Custom Label *

Display Order *

Reparent
Delete ®

Merge *

Contact

new_|leadaccountid

| Associated Child Contactsi

10,000

Cascade Al
Ca A

Cascade Al

Cascade A
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Current Entity

Entity Mame * Account v
Display Option * Do not Display v Custom Label *
Display Area ™ Details v Display Order ¥ 10,000
Other Entity
Entity Mame * Contact ¥
Display Option * Do not Display v Custom Label ¥
Display Area ™ Dietails v Display Order * 10,000
Relationship Definition
Mame * new_account_contact
Relationship Entity Mame * new_account_contact
Searchable Yes v

Genera Primary Field

Entity Definition

Display Mame * Attendance

N p— o . -

Plural Mame Attendance Cwnership * User or Team

Mame * rew_attendance #| Define as an activity entity.

Primary Image T Ld Display in Activity Menus

Color [

Description

Contact_CustomerAddress Contact Address System Parent
Contact_Appointments Contact Appointment Parental Regarding
contact_msdyn_approvals Contact Approva Parental Regarding
Iowte:t_qe'.-.'_a‘.:ercc—rces Contact Attendance Parental Regarding I
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145 New for Contact

Common
& Information

Ezg' Business R

Genera!

Schema
Display Name *
Name*

Field Security

Auditing *

Description

Appears in global filter in
interactive experience

Last year attendance Figld Requirement * Optional

W_||astyearattendance Searchable Yes

Enable (w) Disable

& Enabling field security? What you need to know

Enable Disable

& This field will not be audited until you enable auditing on the entity.

Sortable in interactive
experience dashboard

For information about how to interact with entities and fields programmatically, see the Mi oft Dynamics 365 SDK
Type

Data Type ™ Whole Number v

Field Type* v

Format™®
Minimum Value *
Maximum Value *

IME Mode ™®
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B sAVE ' SAVE AND CLOSE

ROLLUP FIELD

Last year attendance

4 SOURCE ENTITY

Source: Contact

Use Hierarchy: NO
4 RELATED ENTITY

+  Add related entity
4 AGGREGATIOM

+ Add aggregaticn
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B save By SAVE AND CLOSE

ROLLUP FIELD

Last year attendance

4 SOURCE ENTITY
Source: Contact

Use Hierarchy: NO

4 RELATED ENTITY

Related Accounts (Primary Contact] ~

HLLUGIS LV ETILT )

4 AGGREGATIO Appointments (Regarding)

Approvals (Regarding)
+ add &g Attendance (Regarding)
Bookable Resources (Cpotart

Attendance (Regarding) l
Booking Alerts (Regard Ty

Cases {Contact) -
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ROLLUP FIELD
Last year attendance

4 SOURCE ENTITY
Source: Contact
Use Hierarchy: NO

4 RELATED ENTITY

Related: Attendance (Regarding)

4 FILTERS (OFTIOMAL)
If Start Date is greater than or 2qual to "5/1/2017, 8:00:00 AM"
and Start Date is less than "5/1/2018, 8:00:00 AM"

=+  Add condition
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4 RELATED ENTITY

Related: Attendance (Regarding)

4 FILTERS [OPTIOMAL)
If Start Date is greater than or equal to "5/1/2017, 8:00:00 AM"

and Start Date is |ess than "5/1/2018, 8:00:00 AM™
+  Add condition
4 INCLUDE INDIRECTLY RELATED ACTIVITIES
+  2dd related entity

4 AGGREGATION

Aggregate Function Aggregated Related Entity Field

COUNT - Attendance
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Contact: Contact ™
Abraham Mccormik

Summary Details Related

CONTACT INFORMATION

First Name " Abraham
Middle Mame -
Last Name " Mccormik

Bl Last Year Attendance 0
Last updated: Mot Available
Contact Type -
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Genera

Schema
Display Mame ™ Intemal Assignments Field Requirement® Optional
MName* Ir'e'\-;_'merr'a assignments Searchable Yes
Field Security Enable (@) Disable
,& Enabling field security? What vou need to know
Auditing * # Enable Disable
& This field will not be audited until you enable auditing on the entity.
Description |
Appears in global filter in Sortable in interactive
interactive experience experience dashiboard

For information about how to interact with entities and fields programmatically, see the Microsoft Dynamics 365 SDK

Type

Data Type ¥ Whole Mumber ¥
Field Type * Simple A
Format* Mane

Minimum Value * -2,147 485 648

Maximum Value * 2,147 483,647

IME Mode * auto
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Genera

Schema
Display Mame * Weighted Score Field Requirement * Optional
Name * IE\‘JE'QH&CIECOI'E Searchable Yes
Field Security Enable (@ Disable
& Enabling field secunty? What you need to know
Auditing * Enable Disable
& This field will not be audited until you enable auditing on the entity.
Description
Appears in global filter in Sortable in interactive
interactive experience experience dashboard

For information about how to interact with entities and fields programmatically, see the Microsoft Dynamics 365 SDK

Type

Data Type * Whole Nurmber v

Field Type ™ Calculated v Edit
Format* None

Minimum Value *
Maximum Value™® 2,147 483,647

IME Mode * auto
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H savE |y SAVE AND CLOSE

CALCULATED FIELD

Set Weighted Score

4 IF..THEN
4 CONDITION (OPTIOMNAL)
4+  Add condition

4 ACTION

Set Weighted Score (whole number)
ne'.'.i
new_finalyearscore (whole number)

new_ghhg (whole number)

new_internalassignments {whole number)

Final year score
ghhg

Internal Assignments

B savE |3’ SAVE AND CLOSE

CALCULATED FIELD

Set Weighted Score

4 TF..THEN
4 CONDITION (OPTIOMAL)
=+ Add condition

4 ACTION

=J

Set Weighted Score (whole number)

new_internalassignments * .2 + new_midyearscore * .3 + new_finalyearscore *.5

® ®
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Contact: Contact
Abraham Mccormik

@ ¢ crmadmin

First N, y A
irst Name Abraham Enter a note.., ] @ There are currently no insights.
Middle Name —
‘What you missed (Click To Filter) x®
Last Name " Mccormik New posts (1)
Company -
Contact Type —
TODAY NANo) RECENT OPPORTUNITIES
Job Title -
e Auto-post on Abraham Mccormik's wall - Just now @
Account Name — Contact: Created By crm admin.
No data available.
Description - ©) Like ) Reply
RECENT CASES
Email someone29@contoso.... 7 |_H
=+ nEW |_—§ DEACTIVATE 1CDNNECT = ADD TO MARKETING LIST éﬁ ASSIGN €3 EMAILALINK X DELETE FORM = PROCESS = ERE

CONTACT

Abraham McCormick =
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Solution: Default Solution

Form: Contact

Field Explorer

Filter All Fields

#| Only show unused fields
(E] Address 1: Address Type
(] Address 1: City
(& Address 1: Country/Region
(=] Address 1: County
(5 Address 1: Fax
E] Address 1: Name
(5 Address 1: Phone
(] Address 1: Post Office Box
(&) Address 1: Primary Contact Name
(& Address 1: State/Province
(5] Address 1: Street
(5] Address 1: Street 2
(E] Address 1: Street 3
(& Address 1: Telephone 2
(& Address 1: Telephone 3
(=] Address 1: UPS Zone

(& Address 1: UTC Offset

(] Address 1: ZIP/Postal Code

FILE HOME INSERT

| I Save As
Q] Save and Close

fl - Unda
|E ﬁL Redo

1. ﬁ tnable Security Roles

Ly

i

— =]
EQ: Show Dependencies

Save Change Remove Form  Preview Merge
[ §y Publish Properties Properties  » g% Managed Properties Forrns
Save Form Upgrade
Solution: Default Solution
4 Contact

Summary Form: Contact
Details
Scheduling 4 Summary
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gy Publish Properties " [T ]Navigation ~ Rules

Save Edit Select
Solution: Default Solution
Contact
. Summary Form: Contact
. Details
. Scheduling 4 Summary
e | | e

Commaon  CONTACT INFORMATION -

g Activities - :::::I!: .
©IIIIIITITIIIIIIIIIIIIIIIIIIIIII: lob Title | .
Entitlements P - et N
DDIIIIIIIIIIoIoIIIIIIIIIIIIIIiIC | =3
B Social Profiles 11 Account o
IIoIIIIIIIIIIIICIIIIIIIIIICIIIC ! Mame |-
l@] Connections et - i
B — Pttt Emai ;
g Audithistoy S
_________________________________ [P - -=--1 '
Feedback | Buciness oo

IoTIIIIIIIIIIiIiIiiiIiiiii: ! Phone o
@. Contact Price Lists Locee - )
_________________________________ | o inininini B
-------------------------------- | Mobile oot
Sales i .
................................. i+ Phone to
Eﬁ Opportunities | | CIIIIIooooooooooooom—mommoood
————— |11 Prefeme no

FILE HOME INSERT

3 Web Resource

——I IFRAME

Section Three Three Two Two Tz Cne Sub-Grid Spacer Quick View

- Columns Columns | Celumns Columns Columns | Column Form Motes
3 Tabs Z Tabs 1Tab

Solution: Default Solution
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FILE HOME INSERT

Save As - € Undo — Header
] Save and Close |: Redo __: Footer
Save Change Remove Body
[y Publish Properties 5] | Mavigation
LT Edit Select
4 Contact Solution: Default Solution
on
Summary Form: Contact
Details :
Scheduling i “ Summary

System Forms Active Forms v

T Mew - | X Delete

Main Form

&, =nable Security Roles

Maobile - Express
Quick View Form
Quick Create Form
Card Form

Main Form - Interactive experience

Information Active
Contact Quick Create Active
Contact Reference Pane Active

-__T'-'_E'|Fcrrr' Order ~ jgfj

Form Type “h
Card

Main

hain

Main - Interactiv...
Maobile - Express
Quick Create

Quick View Form
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Abraham Mccormik

O Refresh & Process v

% Follow o° Flows \/

crm admin

Dynamics 365 Student Management New Area > Contacts
® | + New [3 Deactivate AR Assign & Emailalink [ Delete
Contact: Contact
Abraham Mccormik
Summary Details Related

© o crm admin

CONTACT INFORMATION

Timeline
First Name * Abraham Enter a note.
Middle Name -

TODAY
Last Name Mccormik

N

@ Auto-post on Abraham Mccormik's wall - 14 Minutes

Relationship Assistant

@ There are currently no insights.

Company
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Quick Create:

Details

First Name

Last Name

lob Title

Contact

Account Mame

Contact Information

Email

Maobile Phone

Business Phone

Description

Address

Save & Create New
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FILE HOME INSERT

¥

=

Jilil

Ol O B &2

o

Section  Three Three Two Two Twic One Sub-Grid Spacer Quick View
- Columns Columns  Columns Columns Columns | Colurmn Form
3 Tabs 2 Tabs 1Tab
Solution: Default Solution
4 Contact
Summary Form Contact
Details o=
Schedu |r'g 1 < Summaryr

[263]



Quick View Control Properties

Change the properties of the quick view control.

Default

— Mame

Specify a unigque name.

Mame * |Acc::|ur|t Quick Create

Label * |A1:cuu nt Quick Create

O Display label on the Form

— Data Source

Specify the primary data source for this Quick View Form.

Lookup Field | Company Mame

Related Entity | Account

Quick View Form | Account Summary Card

Selected quick view forms

Account : Account Summary Card
Contact : - Select -

Edit | | New

OK

Cancel
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Contact: Contact ™

David Bowe

B R L ] -

Address 1:
State/Province

Address 1: ZIP/Postal
Code

Address T:
Country/Region

& Primary Contact [O]
2 Email

&) Address Phone -

Sudevan V
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@:_' Contact
E Views

olution Default Solution

» fo Channel Property Group
'+ 5=| Characteristic

> Lé Competency Requiremen...

> & Competitor
» gal Competitor Address
> ai Connection
> @a Ceonnection Role
4 P Contact
= Forms
5] Views
h Charts
& Fields
m Keys
3‘5‘ LN Relationships
%}3 M:1 Relationships
%% M:N Relationships
|fé IMessages
= Business Rules
-ﬁy Hierarchy Settings
[E%] Dashboards
s Lé Contact Price List
> [#] Contract
@ Contract Line
> Contract Template
> 5% Currency
> Customer Asset
5+ & Customer Relationship
» BE Data Map
> Lé Delegation
Q Discount
> @ Discount List
> & Document Location

7

7

View:

Cnew | X

All Active Views

Mare Acticns -
Mame

Active Contacis

Active Contacts Subgrid View
Contact Associated View

Contact List Members View
Contacts Advanced Find View
Contacts Being Followed
Contacts BulkOperation View
Contacts I Follow

Contacts Lookup View

Contacts: Influenced Deals That We ...
Contacts: No Campaign Activities in ...
Contacts: Mo Orders in Last 6 Months

Contacts: Responded to Campaigns i..

Entitlement Contacts
Inactive Contacts

My Active Contacts
My Connections

Quick Find Active Contacts

Type

Default Public View
Public View
Associated View

Associated View

Advanced Find View

Public View
Associated View
Public View
Lockup View
Public View
Public View
Public View
Public View
Associated View
Public View
Default Public View
Public View

Quick Find View

State
Managed
Managed
Managed
Managed
Managed
Unmanaged
Managed
Unmanaged
Managed
Managed
Managed
Managed
Managed
Managed
Managed
Managed
Managed

Managed

Customizable
True
True
True

rue
True
True
Tue
True
True
True
rue
Tue

e

False

True

True

fue
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m H [ savens Saveand Close  pActions - @ Help

View: Active Contacts Working on solution: Default Solution
=
Full Name & Email Company Name Common Tasks
« -
5 View Properties

2 Edit Filter Criteria

View results are displayed here.
o ¥a Cenfigure Sorting
FF Add Columns

[= Change Froperties
% Remove

« I >

o Mote: When there are toc many columns te fit on a page, the view will be shortened and scrollbars will be added.

Add Columns

Select the calumns to add to this view,

Record Type

Display Mame & MName Type

Address 1 address]_composite Multiple Lines of Text
Address 1 Address Type addressl_addresstypecode  Option Set

Address 1: Country/Region address1_country Single Line of Text
Address 1: County address]_county Single Line of Text
Address 1: Fax address]_fax Single Line of Text
Address 1: Freight Terms address1_freighttermscode  Option Set

Address 1: Latitude address]_latitude Floating Point Number

OOOoooooo

Address 1k Lengitude addressl_lengitude Floating Point Number
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Edit Filter Criteria

Define the filter and search criteria for this view to use.

tl Clear E“] Group AND J“E Group OR

1=
[
h

v | Status Equals

Select

Cance
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Configure Sort Order

Select the columns to sort on by default.

| Full Name

@ Ascending Order

O Descending Crder

| select

@ Ascending Order

O Descending Crder
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Change Column Properties

4

The properties of the selected column are listed below. You can change the width

in pixels of the column.

Entity Mame: Contact

Column Title: Full Mame

Data Type: Single Line of Text
Mame: fullmame

¥ Enable presence for this column

Web Resource:

Function Marmme: Enter a function name

Select a width for this column:

-

25px S0px 75px 100px 125px 150px 200

oK

Cancel
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tion Default Solution

- &3] Channel Property Group

Characteristic

Competency Requiremen...

s, g ¢

Competitor

» sl Competitor Address
[ .-

» a8 Connection

Connection Role

4 B Contact

3] Forms

= Views

ailll Charts

&

View: | All Active Views

.
)( Mare Actions -

Mame

«  Active Contacts
Active Contacts Subgrid View
Contact Associated View
Contact List Members View

Contacts Advanced Find View

Type

Default Public View
Public View
Associated View

Associated View

Advanced Find View

Contacts >

N REPORT =

I EXCEL TEMPLATES ~ BB,

EXPORTTO EXCEL | * [ IMPORTDATA | ~

ol CHART PANE ~

L O + v

B?g VIEW  sss

FILE ADVAMCED FIND

=L ' 3

oA

M
LA

E Save As ‘2
& Edit Columns .

= Group AND

= Group OR

L

Query Saved Results Mew Save Clear Download Fetch
VIEWS (52 Edit Properties = Detai KML
Show View Query Debug

Look for: | Contacts T Use Saved View: = Active Contacts

Status Equals Active
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ADWVANCED FIND

E ' \j H save 2= Q £= Group AND @
E H

= ° E Edit Columns

SAVED VIEWS |

(= Group OR
Query  Saved Resulis Mew Save Clear Download Fetch
WViews @ Edit Properties (=4 Details v
Show View Querny Debug
Look for: | Contacts ¥ Use Saved View: | [rnew]
v Final year score Is Less Than 4C'|
Select

SAVED WIEWS

ADVANCED FIMND
ﬁ E ' \j | I / 2 %= Group AND @
- . & Edit Columns [£= Group OR

Query Saved Results Mew Save Clear Download Fetch
Views (5% Edit Properties =L Details i
Show View Query Debug
Look for: | Contacts T Use Saved View: [rnew]
v Final year score Is Less Than 4C'|
Select
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Save as new View

The view is stored in the list of saved views.

MName *
Students with less than 40 marks|

Description
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Chapter 11: Mobile Enhancements in

Dynamics 365

¢ dynamics crm 3

Dynamics CRM for phone ex;
Microsoft Corporation <

25%

FREE
Dynamics 365 for Phones :
Microsoft Corporation <
3.2%

FREE
LEARN DYNAMICS CRM :
Deepesh Somani
4.4%

& INSTALLED

Resco Mobile CRM :
Resco s.r.o.
4.1 %

FREE
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¢ dynamics crm U

Dynamics CRM for phone ex
Microsoft Corporation <
2.5%

FREE

Dynamics 365 fnr Phc:nes

Microsoft ©-—===*"~"

32% Install

LEARN DYNAMICS CRM

Deepesh Somani

44%

INSTALLED
Resco Mobile CRM :
Resco s.r.o.
41 %

FREE
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> Dynamics 365 for Phones

needs access to

Device & app history
|dentity

Location
Photos/Media/Files

/Y
%1 Camera
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Dynamics 365 for Phones
D Microsoft Corporation

Business

e

What's new ®
Last updated 03-Oct-2018

Bug fixes

Rate this app
Tell others what you think

Write a review

Developer contact A

® Website
Email
dynmobisup@microsoft.com

Q Address

One Micrnenft Waw
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Dynamics 365

Let's get set up!

Enter your compa licrosoft Dynamics 365 web address

ontoso.crm.dynamics.com
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Microsoft Dynamics 365

BT Microsoft
Sign in
Email, phone, or Skype

Can't access your account?
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Dynamics 365
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O 'Search my apps...

w Published Apps (1)

CRM Hub

Mobile app that provides core CEM functio...

w Apps Being Edited (0)
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©) sales Activity Social Dash... v

My Open Opportunities B4
Sales Pipeline

® 1-Qualify @ 2-Develop @ 3-Propose

- %25,000.00
%55,000.00
£26,000.00
& = far £ @
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¢ CRM Hub

My Work

Activities

= Dashboards

Customers
Accounts

2 Contacts

) 43 CORE 43 TRAINING




My Active Accounts

A. Datum Corporation (sample)
555-0158
Redmond

Adventure Works (sample)
£55-0152
Santa Cruz

Alpine Ski House (sample)
555-0157
Missoula

Blue Yonder Airlines (sample)
555-0154

Los Angeles

Coho Winery (sample)
555-0159
Phoenix

ABC
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E H 7

@ My Activities
) e

2V

: [-t-m I'm L

[ R b e S

_ ['mm-m_m
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'I ic

ii|| W b e ol g f ]
" Yal | an mJitin onal
" RNCGEOgY COMOan

eadouartered
nzhungta that o
anud pcture
IPPOorts anc
H.' | Sl

Annual Revenue

- $1,000,000.00

Business Phone

(555)-011-0111

Mo. of Employees

14431

_—
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15303

Consumer Services

Inbound Repair and Services
Legal Services

Outbound Consumer Service

Service Retail
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h-!p'\. [/ |l"l'.

JubeeSE- lqu_fb“l =P FHH_ J:i_['ri'ﬁ"l

* K Kk Kk K

S50 pSe

Dynamics 365 ~ ett . Customizations

[Customization

[Which feature would you like to work with?

| Customize the System g

‘ Publishers
‘ ) Crese. modify, or delets companents in your arganizaion. Componsnts includs sntitisz fields. refationships |3 @ Creste. modify or delete 2 sclution publisher.
forms, reports, processes, and ot —
0 ;3; Solutions [ Developer Resources
6. Create, modify, sxport, or import 3 managed or unmanaged solution. ;

Viewinformation or download files that help you develop applications and
ELE

ensions for Microsoft Cynamics

== Themes
Adg

r organization's colors

LA
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Folution Default Solution

era pwmryaedl Controls I

| —

Entity Definition
Displzy Mame * opportunit
Plural Nams™ [Oppertuniies
Mame™ [epportunisy
Primary Image
“Chartz Color 239
£ Fields Description Sotantial raver 10 completion.
[FKeys
0 1 Relationships
iaticnships
slationships Areas that display this entity
“ Sales ics Marketing ¥ Field Seny
¥ Projsct Servics Resource Scheduling Setiings Training
Genera
-
Control Web Phone Tablet
A @ @ @

& New Pracess
Bl
4 [ Opportunity
8§ Forms
[ Views
il Charts
£2] Fields

¥ ke
- =RE]
B ret
B NN

iationships
iationships
ships

Salart ar add 3 sustne santral tn caa s eanfingrstinn
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Add Control

Select a ocustom control from the field.

Calendar Control
Calendar Control
L4 e P10 k]
Modes:
Tymas: - . s
. . . 8 T & % 1w m on
Use this comtral to display iters in a TR R
zalendar view. » M .ﬂ
- i
st [l ank gl nansge i b
Acd
Primary Field Condrols
Control Web Phone Tablet
icrosoft Dynamics 365 Read-only Grid (default) L
Calendar Control - - b 4
Add Control...
alendar Control
Property Value
[alendar
Star Date medifiedon (DatzfndTime DateAndTime] ﬁ
Desaription name (Singlelina Taxt) f
End Date &
Duration /

Dresaoniption (regui
Compatible type:

hole.None, Whola Durat
Lockup.Custol Lockup.Qwner, Lookup.Farg
Zingleline Ticker, nz.Fhone

The calendar item t2it value shown by the contral.

Whole TimeZone Whole Language, Twolptons, DateAndTime Datelnly, DateAndTime. DateAndTime, Decimal, Enum, FR, Lockup Simple,
LookupRegarding, Multiple. Currency, OptionSet, Singleline. Email, Singleline Text, Singleline TextAraa, Singleline URL
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h i Show Depend
Oppernunity
@ Information
Salution Default Solution

e Mabile Offiine Profile
&8 Mobile Offiine Profile Iem
& Mobile Offii
& Naw Process
] Not=
4 [] Cpportunity
=5 Forms
T views
il char
£ Fields
[Fkes

Profile ltem A

(2% Opportunity Clese
£% Coportunity Line
& Cpportunity Line Detail
£ Oo

ing Resource C_

e I I 5 Managsd Properties

General | Primary Field

Controls

Control

Microsaft Dynamics 365 Read-only Grid (defa

Calendar Cont

Calendar Conf

Property
Calendar

Starz Da

: Desaripti
End Date

Duration

rol

o

Web Phone

medifiedon (DateAndTime DateAndTimel

Tablet

R
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¢ CRM Hub

Dashboards

Customers
£ Accounts

Contacts

%) <% CORE

& TRAINING

© sales Activity Social Dash... ™

My Open Opportunities B4

Sales Pipeline ) Refresh

@ qualify @) & \iew Records

iJw

225, buvass

~ %55,000.00

© %26,000.00

&« = o el &
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BS My Open Opportunities

Sales Pipeline ™

B

@ 1-Cualify @ 2-Develop i 3-Fropose

T55,000.00

' 26, 000,00

(FF

b
wn
an
-~
o
(1]

10 11 12 13 14 15 16

o1 19 (B a0 22 oz

DaY | WEER BADNTH TOADAY

‘1\.
Il

(2
o
&

Dynamics

ustomization

hich feature would you like to work with?
vj Customize the System

| v Creat, modify, or de
forms. raports

g ,;E; Solutions Developer Resources

Create, modify, export, orimport a managed or unmanaged solution “Y@# View information or download files that help you develop applications and extensions for Microscft Dynamics
=

Publishers
Create, modify or dalets a solution publisher.

(&3l
©

¢

ation. Compensnts indude antiies, fields, relationships

== Themes
our organization's colors. Crezte, change, or delet2 themes that ar

used in your arganization
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Oppartunity
1 Fields
Solution Default Solution

Field Security

Auditing*

Deescription

interactive siperies

For information about how to interact s

Type

Data Type™
Maximum Length *
ME Mode*

Enatle @ Disable
£ Enabling

e Disable

security? What vou need to know

@ Enal

4 This fill will not be sudited until you enable auditing on the antity.

sz and fields pr o

Sortabla in interactive
axpearience dashboard

icrosoft Dynamics 365 SDE

(il Lines of Text -

2,000

autc

- Edit | More Actions =
ma Hame Display Name ype Field Ty State Field S it Status Custan
actualdosadate ActuaiClossDate Actual Ooss Dt DateandTime  Simple Managsd Dizabled Enablad Tue
actualvalue ActualVaius Actual Revenus  Currency Simple Managsd Dizabled Enablad Tue
actualvalue_base ActualValus Base Actual Revenus_  Currency Simple Managed Mon Applicale Enabled True
1 budgstamaunt BudgesAmount BudgetAmount  Currency Simple Managed Disabled Enablzd Tue
b BudgesAmount Base Amount_  Currency Simple Managed Enablzd Tue
budgetstatus Budgetstat Option Set Simple Managed Enablzd True
campaignid Campaignid Source Campaign  Lookup Simple Managed Enabled Tue
captureproposaifeedback  CaptursProposalfesdback  Proposal Feedba_  Two Options Simple Managed Enabled Tue
- ikt Clocaticpabn, Dokl Weole Niugher il Macaced Disabled Eoabiad In,
h I bFseveandOoe g
Field Working on salution: Default Solution
New for Opportunity
< Common
& Information Schema
5} Busi Display Nuame * Signatre Fiald Raquirament Optional -
Name* e Signature Yas -
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[|gy Publish All Customizations

Opportunity

=

» A Mobile Offiine Profile ltem A

Fields

Solution Default Solution

Mabile Offfine Profile
Mabile Offfine Profile lem

i Mew Process

g | Maote

4 [] Cpportunity

EH Forms

O Views

ﬁ-‘ Charts

i) Fields

[w] Keys

=3 13 Relaticnships

2 M1 Relaticnships

B3 MM Relationships
.jé Izzzages

[E} Business Rules

E oo Sorian:

ution Default Solution

> @i Mobils Offiine Profile
& Mobile Offfine Profile lem

b [y Mew Process

[ o] Motz

a [] Opportunity
(5 Forms
o Views
il Charts

£ Fields

Maobile Offfine Profile ltem A

System Forms Active Forms v

TlNew » | % Delet=

Nems
Field Sery
v Dpgortunit]
Project Information
rfzemation

nformation

Opportu

B, Enatle Security Acles | [Byform Order + | [ Activete | i Deactivate

Form State Form Type 4 State
Ative Main IManaged
Aciive Main Managed
Active Main Managed
Ative Main IManaged
Adive Mobile - Exprass  Managed

Active

Quick Create Managed

More Actions

Customizablz Version
True 6100
True 5000
True 1001
True 10
True 5000
True 6000

Description o
This form includes information sbout Service Maintzna
Updated defauit Opportunity form

Shows oppertunity information for Project Senice

A form for this entity.

This is tha form that is displayad for the CRM Mobile 3|

Difault quick create form for Opportunity
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4 Opportunity

Summary

Product Line items

conficrs_tab

Quotes

Fiskd Service
Hidden

E‘ Solution: Default Solution

Form: Opportunity

Fiedd Explorer
Filtar Custom Fields
. Only show unused fields
Aczourt Manager
Add to Forecast (old)
Comtracting Unit
Forecast (Base)
[ Forecast (cld)

Forecast (ol (Bass)

Field Properties

Modify this field's properties.

Display Formatting Activity Wall Deatails

Control

Microzoft Dynamics 365 Label + Text Area .

Events

Wb
@®
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Add Contro

Select a oustom control from the field.

Pen Contral
Pen Control

Maodes: Edit + R=ad
Types: Multiple

Use this control for any multiple lines

af text field to capture pen input. such

as signatures. Recommended size for
Max Length of the field is 15000,

Once the input is submitted, the usar ¥

Add

[300 ]




Field Properties

Muodify this field' s properties

Display Formating  Activity Wall Dietails Events Business Rulas Controks

Control Web Phone Tablet

Microsoft Dynamics 365 Label + Text Area [

Pen Control

A A [~ randee
AOQ Lomirol.

Pen Control

Property Value

Field mew_signature

Hide onweb

O Cance
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:l — ) Undo J - Header =1 :@ . B Enable Security Roles E
= —A Redo & = Footer = = B o Show Dependencies 5

Change Remaowve Body Business _ Form  Preview Ilzrge
Propera: T[] Mavigation =~ Rules Propemisz - g5k Managed Properties Forms
Edit Select Farm Upgrade

~ Solution: Default Solution
4 Opportunity . -

L Surnmary Form: Qpportunity
L Proguct Line ltems

L conflicts_tab
L Quotes
Field Service

STAKEHOLDERS

Publishing customizations...
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9 New Opportunity

©

Qualify (< 1Min)

Summary

e

Budget Amount

Purchase Process

Signature

Description

T nirrant Sitiiatian

@

Develop

Propaose




Chapter 12: Virtual Entities in Dynamics 365

-
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Services News Government Local

SignUp Login W ¢

DATA.NY.GOV OPENNY CATALOG DEVELOPERS HELPY ABOUTY _

jisualize ~ | Export | API | e

New York State ZIP Codes-County FIPS
CT'OSg ~ RE‘]CE FeNCEe  covernment & Finance

zip_code™:"12046"}
zip_code™:"12833"}
zip_code™:"12@85"}
zip_code™:"12201"}

2007-07-25T69:00:00.000", "state_fips":"36",
2007 -07-25T62:00:08.000", "state_fips": B
2007-27-25T00:00:02.0008", "state_fips":"36",
2007-87-25T69:80:00.000", "state_fips":

[{"county":"Albany™, "county_ code™:"@@l","county fips":"36@@1","file date
21 "county":"Albany™, "county_code™: 36001", "file_date
»{"county":"Albany", "county_code":"

s {"county":"Albany™, "county_code™:

“https:\/\/currencylayer. com\ fterms”, "pri /\fcurrencylayer . com\/privacy”, "tinestamp”

" 72, 38, "USDALL": 187. 699997, "USD: 842497, " JADA™ : 25 25006, "

83.74977%, "UsDI ":1.6777@1, 1750.97998 ":1,"USDBNI

DEYN":2. 000308, "US| .997881, "USDC, 1.21971, "USDCD
" 564.487314, "USDCUC 4.199997, " 2.295962, "USDDIF B . "149.659786, "USDDII

18002, "USDEGP":17.842138, "USDERN" :14.989592, "USDETB" : 27. 299993, " 988046, "USDFKP":@.7583@3, "USDGBP" :8.761891, "USDGEL": 2.43@099, "USDGGP" : 8. 761863, "USDGHS " : 4.758494

USDEUR" 10859902, "USDF ]

MNew Project ? *
P Recent Sort by: |Defau|t Search (Ctrl+E) P~
4 |nstalled Lo .
@ ASP.NET Core Web Application Visual G2 Type: Visual C&
4 Visual C# Project templates for creating ASP.NET
Windows Classic Desktop ! | ASP.NET Web Application (.NET Framework) Visual C# applications. You can create ASP.NET Web
Web Forms, MVC, or Web AP applications and
4 e add many other features in ASP.NET.
Previous Versions
NET Core
NET Standard
Cloud
Test
WCF
& Visual Basic
b Visual F#
S0L Server
I+ Other Project Types
P Online
Mot finding what you are looking for?
Open Visual Studio Installer
MNarne: MNewYorkZipCode
Location: [EA ~|
Solution name: MewYorkZipCode Create directory for solution
Frameworl: .MET Framework 4.5.2 = |:| Add to Source Control

QK Cancel
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An empty project template for creating ASP.NET
applications. This template does not have any content

s S e S e R s
-y oL -y Learn more
Empty Web Forms MVC Web AP| Single Page

Application

Azure APl App

Change Authentication

Authentication: No Authentication

Add folders and core references for:

[[] Web Forms ] MVC Web AP|

[] Enable Docker support (Requires Docker for Windows

[] Add unit tests

Test project name: | NewYorkZipCode Tests

oK | | Cancel

Package Manager Console > 1 x

Package source:  All ~ £ ‘ Default project:  MewYorkZipCode 2 ‘ =

Each package is licensed to you by its owner. NuGet is not responsible for, nor does it grant any licenses to, third-party packages. Some packages may «
include dependencies which are governed by additional licenses. Follow the package source (feed) URL to determine any dependencies.

Package Manager Console Host Wersion 4.6.8.4964
Type 'get-help NuGet' to see all available NuGet commands.

PM> Install-Package Microsoft.AspMet.OData|

100% -

[ 306 ]




4 Visual C#
Code
Data
General
b Web

Windows Forms

rs . - N
OData Client Visual C# Type: Visual C#
An empty class declaration

Interface Visual C2

WPF
ADO.NET Entity Data Model Visual C#
b ASP.NET Core ’E? ntity Data Mode isua

50L 5
QL Server Application Manifest File Visual C#

b Online —
D] Assembly Information File Visual C#
Code Analysis Rule Set Visual C#
-
. ] -
h] CodeFile Visual C3
ii DataSet Visual C#
C#
| | Debugger Visualizer Visual C#
q—? EF 3x DbContexdt Generater Visual C#
qva EF 6.x DbContext Generator Visual C# hd
Mame: ZipCode.cs
Qutput > 1 x
Show output from:  Build i | ‘ ‘ = | fa
ip====== Build started: Project: NewYorkZipCode, Configuration: Debug Any CPU ------ -

1> NewYorkZipCode -»> E:\Virtual Entity OData Source Project Zip Codes and Currency Conversion\NewYorkZipCode\NewYorkZipCode\NewYorkZipCode\bin\NewYc
========== Build: 1 succeeded, @ failed, @ up-to-date, @ skipped == =
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r Common .
Microsoft OData v4 Web API Controller Mu:rqsoft OData v4 Web API Contraller
Controller by Microsoft

v0.1.3.0

An OData vd Web API 2 controller with
CRUD actions to create, read, update,
‘E: MVC 5 Controller - Empty delete, and list entities,

& Microsoft OData v4 Web APl Controller Using Entity Framewaork
Id: ODatavdCentrollerWithActionsScaffolder

‘E: MVC 5 Controller with read/write actions

.‘I;j MVC 5 Controller with views, using Entity Framework

‘E: Web API 2 Controller — Empty

‘E: Web APl 2 Contraller with actions, using Entity Framework

‘E: Web APl 2 Controller with read/write actions

‘E: Web API 2 OData v3 Controller with actions, using Entity Framework

‘E: Web API 2 OData v3 Controller with read/write actions

Click here to ge enline and find mere scaffolding extensions.

Add || Cancel |
Add Controller *
Model class: ZipCode (MewYorkZipCode.Models) ¥
[ ] Use async controller actions
Controller name ZipCodesController
Add Cancel
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Overview
Publish

Connected Services

m Publish your app to Azure or another host, Learn maore

[ MewYorkZipCode - Web Deploy v Publish

Create new profile

Owverview
Publish

Connected Services

m Publish your app to Azure or ancther host. Learn more

Cutput

Show output from:  Build v| ; | : |§

2xAdding ACLs for path (NewYorkZipCode)
2>xAdding ACLs for path (NewYorkZipCode)
2»>Publish Succeeded.

2xkWeb App was published successfully http://newvorkzipcode.azurewebsites.net/

ra

g NewYorkZipCode - Web Deploy ¥ Publish
Create new profile
Summary
Site URL http://newyarkzipcode.az... o App Service
Resource Group WebDeployment Settings...
Configuration Release Preview...
Username SMNewYorkZipCode Rename Pro
Daccusnrd ik Nelete Profil
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1

"fodata.context”:"http://newyorkzipcode. azurewebsites.net/$metadata™, "value": [

{
"name":"ZipCodes","kind":"EntitySet”,"url™: "ZipLlodes”
¥

"name" :"CurrencyConversions™, "kind": "EntitySet™, "url”: "CurrencyConversions™

¥ <edmx:Edmx xmlns:edmx="http://docs.oasis-open.org/odata/ns/edm«" Version="4.8">
v <edmx:DataServices>
v <Schema xmlns="http://docs.ocasiz-open.org/odata/ns/edm” Namespace="NewYorkZipCode.Models">
¥ <EntityType Mame="ZipCode™>
v <Key>
<PropertyRef Name="ID"/>
<f{9}>
<Property Name="ID" Type="Edm.Guid" Mullable="false"/>
<Property Name="CountyMame™ Type="Edm.String"/>
<Property Mame="StateFIPS" Type="Edm.5tring"/>
<Property Mame="CountyCode™ Type="Edm.5tring"/>
<Property MName="CountyFIPS™ Type="Edm.String"/>
<Property Name="Zipcode" Type="Edm.String"/>
</EntityType>
v <EntityType Mame="CurrencyConwersion">
v <Key>
<PropertyRef Name="ID"/>
</Key>
<Property Name="ID" Type="Edm.Guid" Mullable="false"/>
<Property Mame="SourceCurrency" Type="Edm.String"/>
<Property Name="TargetCurrency” Type="Edm.String"/>
<Property Name="ConversionRate" Type="Edm.Decimal"” Nullable="false"/>
</EntityType>
</5chema>
v<Schema xmlns="http://docs.casis-open.org/odata/ns/edm” Namespace="Sample">
¥ <EntityContainer Name="DefaultContainer™:
<EntitySet Mame="ZipCodes" EntityType="NewYorkZipCode.Models.ZipCode™/>
<EntitySet Mame="CurrencyConversions” EntityType="NewYorkZipCode.Models.CurrencyConversion”/»
</EntityContainer:>
</Schema>
</edmx:DataServices>
</ edmx: Edmx>

"@odata.context™:"http://newyorkzipcode.azurewebsites.net/$metadata#7ipCodes™, "value™: [

"ID":"b421e%8a-3b71-4337-b6ea-7b81T2259ddc", "CountyMame" : "albany", "StateFIPS":"36", "CountyCode" : "001", "CountyFIPS" : "36001", "Zipcoda": "12045"

bl
iy

D":"c35f39ba-9298-4215-2378-3538b@76928b", "CountyName" : "Albany", "StateFIPS": "36™, "CountyCode™ : "801", "CountyFIPS" : "360@1","Zipcode": "12083"

}JEID”:"36b72382-cebd-43f8-a442—9fb85bb13836",”CuuntyName":”Albany”,"StateFIPS":”36","CuuntyCode":"@Bl",“CuuntyFIPS":"360@1","Zipcuda":"12965"
}JﬁID”:"QBBcdffd—h57d—4?74—hlEh*?Q@hl?le@?Q",”CnuntyName":”Alhany”,"StateFIPS":”35","CauntyCode":"ﬂﬂl",“CﬂuntyFIPS":"Eﬁﬂal","zipcnda":"12291"
}JEID”:"AZEEalbb-:Ecc-452b-ael}—55@6593d2c17",”CountyName":”Albany”,"StateFIPS":”36","CountyCode":"EBl"J“EcuntyFIFS":"358@1","Zipcoda":"12283"
}JEID”:"232d8513-373:-447f-a?6e—16eabc7bf935",”CountyName":”Albany”,"StateFIPS":”36","CountyCode":"EBl"J“EcuntyFIFS":"358@1","Zipcoda":"12955"
1. {
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zurewebsites.net/$metadatas#CurrencyConversions”, "value”:[

"@odata.context”:"http://newyorkzipcode.

"ID":"4f4b%47d-9c66-468e-b6@9-cclllfed3ada”, "SourceCurrency” : "USD", "TargetCurrency™: "AED", "ConversionRate":3.6727

2

"ID":"38622531-beaf-474e-bcfc-8135bR6TC292"

»"SourceCurrency” : "USD", "TargetCurrency™: "AFN", "ConversionRate":71.999983
a1
"ID":"bld7229b-d58=-43d@-8886-5705ce7ac271", "SourceCurrency” : "USD", "TargetCurrency™: "ALL", "ConversionRate" : 187 . 728821
1l
"ID":"7e87f93b-3356-4408-b758-577F%e82f cdd"
b

SourceCurrency”:"UsSD", "TargetCurrency™: "AMD", "ConversionRate" :4808.98999

Dynamics 365 + Settings v | Administration

i Don't Lose Access to Dynamics 365. Convert to a paid subscription

Administration

Which feature would you like to work with?

.
‘% Announcements
=8 (Creste edit, and delete announcements that appesr in the Workplace area.

5

Auto-Numbering
uotes, arders, articles, invoices, and campaigns. Select the suffix
voices.

Languages
Add or remove support for additional languages.

*

System Settings
Set the format for s values, such as numbers, the calendar, and cy. Select the ema marketing
and customi s for your organization, Set Microsoft Gynamics 365 for Outlook optio age report

categories

Subscription Management
See payment ana biling optians, and purchase a00ONa! I Censes. You must be 3 member of an aDPropriate security
role to o these tasks

Privacy Preferences
Set the privacy preferences for the arganization.

System Notifications @ 7] Resources In Use
ur organization's use of sto

View imporantsystem messgs sueh 5 screcules otage reatos. B vewoctisonon 215 verkTows ns sogs

Data Performance
Review, analyze, and optimize the Osts access performance of components in your organization.

y, Yammer Configuration
~

Connect Microsoft Dynamics 365 to your enterprise Yammer network

ta sources used by virtuzl entities in th

57t Social Engagement for Social Insights Add, edit, or

Connect Microsoft Dynamics 365 to Micre

Microsoft Social Engagement Configuration E Virtual Entity Data Sources

+ NEW [ DELETE  ~ e EMAILALINK |~ o/ FLOWS ~ [¥] RUN REPORT ~ EXCEL TEMPLATES ~ @_, EXPORT TO EXCEL | ~ ¥ IMPORT DATA | = E;‘(.CUSTOMIZE ENTITY oo

+ Data Sources ¥ )
O | Name s i b e
: ; Select Data Provider x
Solution Component Data Provider The data provider determines the type of data source you'll use. Select the data provider to

use for this data source:

ODsta v4 Data Provider M
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ODATA V4 DATA SOURCE : INFORMATION ~

Zip Code and Currency Data Source =

4 General
Name * Zip Code and Currency Data Source
URL* http://newyorkzipcode.azurewebsites.net/
Timeout 60

Client-side Paging

Return Inline Count True

4 Request Parameters
Parameter Type Parameter Name Value

Query String IR S SR SRR LTI - SN oS M BT R e S—

Solution: Virtual Entity Demo

@J 3 Information

Solution Virtual Entity Demo

4 General
S?Ir?:rrr'atiur
BE components Display Name * Wirtual Entity Demo Name * \VirtualEntityDemo
W
1> %En ities - * ¥, . - y
Publisher ¥8 Dynamisity [ Configuration Page =

_g Option Sets
@] Client Extensions Version * 1.000
ﬂ Web Resources

Description
T, Processes P

Updstelcons | 3 Delete | [ Managed Properties

H [H 2 ssveancClose | 543 Show Dependencies [y Pubiisn

__ Zip Code Working on solution: Virtual Entity Demo

‘—@l &l Information

General | Primary Field | Contrals

4 Common
@) Information Entity Definition
B Forms
& Views Dispiay Name* lzip coad] < Virt
( Fields Plural Name™ Zip Coaes Data Source Zip Code and Currency Data Source v
[ Keys S [ Ownership® Organization v
=5 1:N Relationships = 3
Bt i ekl Mo ZipCode Define a5 an activity entity,
B NN Relationships External Collection Name™  ZipCodes Fodenu
[E2 Business Rules Primary Image ¥;
&, Hierarchy Settings Color -
3] Dashboards Description

Areas that display this entity

Sales Service Marketing ¥ Settings
Training
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v <edmx:Edmx xmlns:edmx="http://docs.oasis-open.org/odata/ns/edmx" Version="4.8">
v <edmx:DataServices>
v <Schema xmlns="http://docs.casis-open.org/odata/ns/edm” Namespace="MewYorkZipCode.Models">
p <EntityType Name="ZipCode":...</EntityType:>
p <EntityType Mame="CurrencyConversion”>...</EntityType>
</schema>
v <Schema xmlns="http://docs.oasis-open.org/odata/ns/edm”™ Namespace="Sample™>
¥ <EntityContainer Name="DefaultContainer™:
<EntitySet Name="ZipCodes" EntityType="NewYorkZipCode.Models.ZipCode™/>
<EntitySet Mame="CurrencyConversions" EntityType="NewYorkZipCode.Models.CurrencyConversion”/>
</EntityContainer>
</Schema>
</edmx:DataServicess
</ edmyc: Edmxc>

EJ Field ‘Working on solution: Virtual Entity Demo
%) 1D of Zip Code
General
4 Common
= Information Schema
i Business Rules Display Mame* E | Field Requirement® System Required T
Mame ™ Irrd\,zipcoceic Searchable s v
External Name [I»]
Field Security Enable Disable
& Enabling field security? What you need to know
Auditing * Enable (@) Disable
Description Unique identifier for entity instances
Appears in global filter in Sortable in interactive
interactive experience experience dashboard

For information about how to interact with entities and fields programmatically, see the Microsoft Dynamics 365 SDK

Type

Data Type ™ Primary Key T

¥ <EntityType MName="ZipCode":
¥ <key>
<PropertyRef Name="ID"/:
</Key>
<Property MName="ID" Type="Edm.Guid" Nullable="false"/:
<Property MName="CountyMame" Type="Edm.String"/>
<Property Mame="StateFIPS" Type="Edm.String"/>
<Property Mame="CountyCode" Type="Edm.String"/>
<Property MName="CountyFIPS" Type="Edm.String"/>
<Property MName="Zipcode" Type="Edm.S5tring"/>
</EntityType>
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Field

EM Zip Code of Zip Code

‘Working on solution: Virtual Entity Demo

General
4 Common

& Information Schema

=

51 Business Rules Display Name * m | Field Requirement ™ Optiona v
Mame* In‘m_nan‘e Searchable Yes v
External Name Zipcode
Field Security Enable Disable

& Enabling field security
Auditing * Enable (@) Disable
Fo This field will not be audited until you enable auditing on the enfity.
Description The name of the custom entity.
Appears in global filter in Sortable in interactive
interactive experience experience dashboard
For information about how to interact with entities and fields programmatically, see the
Type
Data Type ™ A
Figld Type ® A
Format * v
Maximum Length * 100
. . i jon: 7i i i
L—:_U View: All ZIp Codes Working on solution: Zip Code Virtual Entity
Zip Code County Name County Code State FIPS County FIPS Common Tasks

« >

EF View Properties

E':;. Custom Controls
) Edit Filter Criteria
2 Configure Sorting

EF Add Columns

=: Change Properties

B Remove
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L Genera Form: Zip Code
- Filter All Fields
a
#| Only show unused fields
4 Sales
4 Service | I i
4 Marketing || T
Form: Zip Code
Filter All Fields
4 #| Only show unused fields
"""""""""""""""""""" {F County Code
) | County FIPS
! i@ Zip Code i a v
r 1 & state FIPS
E County Name i
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+ All Zip Codes ¥

0

Zip Code

13076

County Name
Albany
Putnam
Oneida
Rensselaer
Columbia
Mew York
Albany
Dutchess

Oswego

County Code

001

State FIPS

County FIPS

36001

36079

36063

36083

36021

36061

36001
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ZIP CODE : INFORMATIOMN

12046 -=

4 General
Zip Code 12045
County Name Albany
County Code 001
County FIPS 36001
State FIPS 36
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l}jj Relationship ‘Working on solution: Default Solution
o

New
Genera
4 Common
-
%3 Infarmation
- 3 ) _ﬂ Primary Entity ¥ Zip Code v Related Entity * Account v
1 Mappings
Mame* new_|zipcode_account
Searchable Yes hd
Hierarchical Ma hd
Lookup Field
Display Name * Zip Code Mame * new | ZipCodeld
Field Requirement * Optiona T
Description

Mavigation Pane Item for Primary Entity

Display Option ™ Use Plural Mame ¥ Custom Label * I

Display Area™ Details v Display Order * 10,000

Relationship Behavior

Type of Behavier * Referential r

Assign ¥ Cascade None v Reparent * Cascade None v
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Solution: Default Solution

Account

Form:

Ticker Symbaol

4 Summary

,------------.---.------------.--------.---.--------. ----
- I——
1 1 [N 1
1 1 N 1
1 1 [N 1
I
A
A R b
o e e g 21
bodm B g B 25§
PoiElioHgEN D ol
= = m i = 4
- £ tEiZ B ENSIHE QIR
E S . iBITIHaNGEI05H8NT!
5 &= _m.A..S..rg..D..rg.. pi=l
=R SR Pl e | i ol i ey
= =
SRR e e e
_
L [ A - |
N k. ek k. 2k k. a
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ACCOUNT -

A. Datum Corporation (sample) -=

4 Summary
ACCOUNT INFORMATION
Account Name *

Phone

Website
Parent Account
Ticker Symbol

Zip Code

(s 10004
[ 1000
(s 10007
[ 1000
(s 10010
[ 10011
(s 10014
[ 10016
(s 10017
[ 10019

| ook Lln More Recards

10 results

Currency Conversion

@ & Information

4 Common
& Information
[ Forms
& Views
( Fields
) Keys
&3 1:N Relationships
38 N:1 Relationships
B2 M:N Relationships
[t Business Rules
&, Hierarchy Settings
[E5] Dashboards

General | Primary Field | Controls

Working en solution: Virtual Entity Demo

Entity Definition
Display Name ™ currency Conversiod #! Virtual Entity

Plural Name * \Currency Conversions Data Source Zip Code and Currency Data Source
Name* [l cusencyconversion Ownership™ Organization

External Name™* (CurrencyConversion Define as an activity entity,

External Collection Name* |CurrencyConversions
Primary Image
Color

Description

Areas that display this entity

U sales B Service
& Training

Display in Activity Menus

U Marketing ¥ settings
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v <EntityType MName="CurrencyConversion">
¥ <Key>
<PropertyRef Name="ID"/>
</Key>

"y

<Property Name="SourceCurrency” Type="Edm.String

</EntityType>
</Schema:

¥ <EntityContainer Mame="DefaultContainer":>

<EntitySet Name="CurrencyConversions'
</EntityContainer:

<Property Name="ID" Type="Edm.Guid" Nullable="fazlse"/>

i

<Property Name="TargetCurrency” Type="Edm.String"/>

<Property Name="ConversionRate"” Type="Edm.Decimal” Nullable="false"/>

v<Schema xmlns="http://docs.oasis-open.org/odata/ns/edm” Mamespace="Sample">

<EntitySet Name="ZipCodes™ EntityType="NewYorkZipCode.Models.ZipCode"/>
EntityType="NewYorkZipCode.Models.CurrencyConversion

"o

"y

Fid

@ View: All Currency Conversions

—

Working on solution: Zip Code Virtual Entity

| @ Header

e

Source Currency Target Currency Conversion Rate Common Tasks
« -
5 Wiew Properties
55 view Properti
E'::, Custom Controls
L Genera Form: Currency Conversion

oo
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-+ All Currency Conversions v

] | Source Currency | Target Currency | Conversion Rate
UsD TIS 5.419500
UsD RUB 52.032393
UsD oD 0.708302
UsD SGD 1.362820
UsD SYP 514.975980
UsD PGK 3.287013
UsD KES 100.550003
UsD HUF 278.209991

[322]



CURREMNCY CONVERSION : INFORMATION

AED -=

4 General
Source Currency usD
Target Currency AED

[ 7%
=]
=)
P
=]
L
o]

Conversion Rate *
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Chapter 13: Working with Dynamics 365
Portals

i Office 365

Good afternoon

Apps
@« O @
‘OneDrive Word Excel

Explore all your apps —

PowerPoint OneN

nnnnnn

>
-3

Install Office

ooe 2 @
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Microsoft 365 admin center

Home & Customize your

Search users, groups, setting

SharePoint

OneDrive Cf

Dynamics 365

PowerApps O

Flow Cf

Security & Compliance *F

Azure Active Directory

Microsoft Search

@, Reset a password
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There’s a better way to manage your instances. Try the new Admin center

INSTANCES UPDATES  SERVICE HEALTH  BACKUP & RESTORE [GlggRie111e]) 1

Manage applications

APPLICATION STATUS

Dynamics 365 Al for Sales NotCo... P'D r'tEI| Add_o n

Dynamics 365 Connector for Linkedin Lead Gen Forms NotCe...

Dynamics 365 Customer Service Application Enabled

Dynamics 365 Customer Service Hub Enabled MAMAGE

Dynamics 365 for Field Service Enabled Portal is an Add-On subscription for CRM Cnline
Dynamics 365 for Project Service Automation Enabled ::T:é:?:iﬁgi;?;:;;j;:; i::?;fﬁ,?f:,: \;izt:.re_
Dynamics 365 for Sales, Enterprise Edition App Enabled Zg?u‘..ia:gw{liel?h.‘lp%:Tihzgijbig:;?:nﬂgﬁi; E;T; be
Dynamics 365 Marketing Application NotCo... ?:jﬁﬂ2‘:.:1';&%g&'i;ﬁfg;:girefomﬁ;lt?m FETE
Dynamics 365 Service Scheduling Enabled

HCM Talent Enabled

Live Assist for Dynamics 365 Powered by CaféX NotCo...

Microsoft Dynamics 365 - Gamification Enabled

Microsoft Dynamics 365 CRM Hub Microsoft Dynamics 365 - Gamification i

Portal Add-On NotCa...

Voice of the Customer NotCo...
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Microsoft Dynamics 365

Configure Your Portal

III Portal Details

General Settings

*Name

r— |

“Type

| Trial |

Select Portal URL
*Portal URL

| EEED | .microsoftcrmportals.com @

You can update it to a vanity domain name once the portal is provisioned.

Select a Dynamics 365 instance

*Dynamics 365 Instance

— ']

*Select Portal Language

English (United States) v |

*Select Portal Administrator
| crm admin ( e ——— Y |

*Portal Audience

O Partner

Customer

© Employee

*Select Portal to be deployed

© Dynamics 365 Portals - Community Portal

© Dynamics 365 Portals - Custom Portal

I ® Dynamics 365 Portals - Customer Self-Service Portal I

¥ Enable portal for early upgrade

By clicking Submit, you agree to our terms and conditions.

Please read the Privacy statement.
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Terms of Service »®

By clicking accept, you are agreeing to the above terms of service agreement.

Afcept ‘l Cancel
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Microsoft Dynamics 365

Portal Details

lll Portal Details

@ Portal Actions General Settings

*Name
i_:_i Manage Dynamics 365 Instance
“Type
| Trial |
E:} 5et up SharePoint integration
Portal URL
| ."Il Set up Power Bl integration Base Portal URL
https:// dasssymassd. microsoftcrmportals.com
? Manage portal authentication key Portal Audience
Set up IP address restriction
l:g Change Portal State

¥ Enable portal for early upgrade

If you are a Global Administrator, click here to provide consent to your Dynamics 365 portals.

Update

COﬂtOSO, L‘td #A | Knowledge Base Forums MySupport | Q | Signin

CONTOSO)

CU > U ME Bt F llaf=S=FR"Y ( |}
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tOSO, I_ . f ‘ Knowledge Base Forums My Support ‘ o} ‘ Sign In

CONTOSO

CU S O ME Bt [ leles=S=FRY |}

COHtOSO, L d . . | Knowledge Base Forums My Support | Q | Sign In
#JSign In Register Redeem Invitation
Sign in with a local account Sign in with an external account
* Username
* Password

O Remember me?

Forgot Your Password?

Lon‘[osol Ltd A | KnowledgeBase | Forums | MySupport | Q | crmadmin -

Home > Profile

Profile

Please provide some information about yourself.

The First Name and Last Name you provide will be displayed alongside any comments, forum posts, or ideas

crm admin 3
you make on the site.
The Email Address and Phone number are required but will not be displayed on the site.
Your Organization is required, and a Title is optional. They will be displayed with your comments and forum
Profile posts.
& Security

© Your email requires confirmation. 2% Confirm Email

Set Password

Change Email L+ ] Your Information
Manage External Authentication First Name * Last Name *
crm admin
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A new and simplified content editor is available for portal customization.
EDIT Navbar Left

LOntOSO, Lt A ‘ Knowledge Base | Forums ‘ My Support ‘

Edit Navbar Left - Language: English x
8 =B =} @ « Qe g W B I US| &T1, [1] = Styles - | Momal -
A- B

Contosg, Ltd

Edit Navbar Left - Language: English

X
Image Info ‘ Link ‘ Advanced
URL
| Browse server |
Alternative Text
Width Preview
Lorem ipsum dolor sit amet, consecteluer adipiscing  ~
I:l elit. Maecenas feugial consequat diam. Maecenas
ac metus. Vivamus diam purus, Cursus a, commodo
Height non, facilisis vitae, nulla. Aenean dictum lacinia
tortor. Nunc iaculis, nibh non iaculis aliquam, orci
T s as i o s o
velit. Nulla pretium mi et risus. Fusce mi pede,
tempor id, cursus ac, ullameorper nec, enim. Sed
Border tortor. Curabitur molestie. Duis velit augue,
condimentum at, ultrices a, luctus ut, orci. Donec
pellentesque egestas eros. Integer cursus, augue in
cursus faucibus, eros pede bibendum sem, in
HSpace tempus tellus justo quis ligula. Etiam eget tortor. -
C ] ‘ :

]

Alignment

[331]



= || %) | |E||E‘£|_._¥|0@| @
g Places B | Error read/write 12/20/2018 2:14:32 PM 0 bytes | Folder
orums read/write 114 older
& M F d/wri 12/20/2018 2:14:33 PM 0 Fold
H
T ome . Bl | Knowledge Base - Home | read/write 12/20/2018 2:14:30 PM 0 bytes | Folder
B Access Denied
ccess Denie
Bl Contact U [ ] Page Not Found read/write 12/20/2018 2:14:31 PM 0 bytes | Folder
ontact Us
B Error B | Poll Archives read/write 12/20/2018 2:14:32 PM 0 bytes | Folder
B Forums B | Profile read/write 12/20/2018 214:33 PM 0 bytes | Folder
Y ] Knowledge Base - Home Bl | Public Profile read/write 12/20/2018 274:31 PM 0 bytes | Folder
[ Page Mot Found [ | Search read/write 12/20/2018 2:14:32 PM 0 bytes | Folder
[ poll Archives B | Sitemap read/write 12/20/2018 2:14:31 PM 0 bytes | Folder
B profile B | support read/write 12/20/2018 2:14:33 PM 0 bytes | Folder
I public Profile & | bootstrap.min.css read/write/remove | 12/20/2018 2:14:22 PM 237 Kb | CSS style sheet
: Search [#] | farumhero,jpg read/write/remove | 12/20/2018 2:14:22 PM 466 Kb | JPEG image
Sit
' sl Ema:: [&] | homeherojpg read/write/remove | 12/20/2018 2:14:23 PM 703 Kb | JPEG image
uppol
PP [E | homethumbnaill.jpg read/write/remove | 12/20/2018 2:14:23 PM 414 Kb | JPEG image
[ | homethumbnail2jpg read/write/remove | 12/20/2018 2:14:23 PM 376 Kb | JPEG image
[® | homethumbnail3.jpg read/write/remove | 12/20/2018 2:14:23 PM 448 Kb | JPEG image
& | homethumbnaildjpg read/write/remove | 12/20/2018 2:14:22 PM 564 Kb | JPEG image
[ | imageJrG read/write/remove | 12/24/2018 10:49:33 AM 19 Kb | JPEG image
[ | 1ayer_down.png read/write/remove | 12/20/2018 2:14:21 PM 4 Kb | PNG image
[=] | layer_up.png read/write/remove | 12/20/2018 2:14:21 PM 4 Kb | PNG image
[ | searchhero,jpg read/write/remove | 12/20/2018 2:14:22 PM 949 Kb | JPEG image
@ theme.css read/write/remove | 12/20/2018 2:14:21 PM 104 Kb | CSS style sheet
=@k =)D &))@ ee)
u Places I | Error read/write 12/20/2018 2:14:32 PM 0 bytes | Folder
. Forums read/write 12/20/2018 2:14:33 PM 0 bytes | Folder
= ﬁ.":““ — B8 | Knowledge Base - Home read/write 12/20/2018 2:14:30 PM 0 bytes | Folder
™ Cccissd ljme [ ] Page Not Found read/write 12/20/2018 2:14:31 PM 0 bytes | Folder
onta 5
I Error B | Poll Archives read/write 12/20/2018 2:14:32 PM 0 bytes | Folder
B Forums B | Profile readfunite 12.20/2018 2:14:33 PM Obytes | Folder
v I Knowledge Base - Home I | Public Profile [ Upload files x J /2018 2:14:31 PM 0 bytes | Folder
[ Pzge Not Found B | Search - ) /2018 2:14:32 PM 0 bytes | Folder
X . Choose File Mo file chosen
B8 Poll Archives B | Sitemap /2018 2:14:31 PM 0 bytes | Folder
B profile B | Support Choose File | Mo file chosen /2018 2:14:33 PM 0 bytes | Folder
I public Profile 53 | bootstrapmin| | Choose File | No file chosen /2018 2:14:22 PM 237 Kb | CSS style shest
I scarch forumhero.jpg /2018 2:14:22 PM 466 Kb | JPEG image
B8 sitemay O/ Add field
VIS rpt [ | homehero.jpg . ' /2018 2:14:23 PM 703 Kb | JPEG image
|
pie E ho /2018 2:14:23 PM 414 Kb | JPEG image
[=] | homethumbn, Cancel Ok /2018 2:14:23 PM 376 Kb | JPEG image
E | ho /2018 2:14:23 PM 448 Kb | IPEG image
[=] | homethumbnail4,jpg read/write/remove 12/20/2018 2:14:22 PM 564 Kb | JPEG image
[=] | imageJrc read/write/remove 12/24/2018 10:42:33 AM 19 Kb | JPEG image
[=] | layer_down.png read/write/remove 12/20/2018 2:14:21 PM 4 Kb | PNG image
[=] | layer_up.png read/write/remove 12/20/2018 2:14:21 PM 4 Kb | PNG image
IE‘ searchhero.jpg read/write/remove 12/20/2018 2:14:22 PM 949 Kb | JPEG image
Q theme.css read/write/remove 12/20/2018 2:14:21 PM 104 Kb | CS5 style sheet
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E Places

> ﬁ Home

B9 Access Denied
[ Contact Us
B Error
B Forums

| Knowledge Base - Home
=) Page Not Found
B poll Archives
B profile
B public Profile
B search
=) Sitemap

gy | Support

WD dE e el B ClINe

Forums

Knowledge Base - Home
Page Mot Found

Poll Archives

Profile

Public Profile

Search

Sitemap

Support
bootstrap.min.css

contoso.png

§1EE EEE EE E E E

forumhero,jpg
homehero.jpg
homethumbnail1.jpg
homethumbnail2,jpg
homethumbnail3,jpg
homethumbnaild,jpg
image.JPG
layer_down.png
layer_up.png
searchherojpg

theme.css

read/write
read/write
read/write
read/write
read/write
read/write
read/write
read/write
read/write
read/write/remove
read/write/remove
read/write/remove
read/write/remove
read/write/remove
read/write/remaove
read/write/remove
read/write/remaove
read/write/remove
read/write/remaove
read/write/remove
read/write/remaove

read/write/remove

12/20/2018 2:14:33 PM
12/20/2018 2:14:30 PM
12/20/2018 2:14:31 PM
12/20/2018 2:14:32 PM
12/20/2018 2:14:33 PM
12/20/2018 2:14:31 PM
12/20/2018 2:14:32 PM
12/20/2018 2:14:31 PM
12/20/2018 2:14:33 PM
12/20/2018 2:14:22 PM
12/24/2018 11:33:14 AM
12/20/2018 2:14:22 PM
12/20/2018 2:14:23 PM
12/20/2018 2:14:23 PM
12/20/2018 2:14:23 PM
12/20/2018 2:14:23 PM
12/20/2018 2:14:22 PM
12/24/2018 10:49:33 AM
12/20/2018 2:14:21 PM
12/20/2018 2:14:21 PM
12/20/2018 2:14:22 PM
12/20/2018 2:14:21 PM

0 bytes
0 bytes
0 bytes
0 bytes
0 bytes
0 bytes
0 bytes
0 bytes
0 bytes
237 Kb
3Kb
466 Kb
703 Kb
414 Kb
376 Kb
448 Kb
564 Kb
19 Kb
4Kb
4Kb
949 Kb
104 Kb

Folder
Folder
Folder
Folder
Folder
Folder
Folder
Folder
Folder

(55 style sheet
PNG image
JPEG image
JPEG image
JPEG image
JPEG image
JPEG image
JPEG image
JPEG image
PNG image
PNG image
JPEG image
(S5 style sheet
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Edit Navbar Left - Language: English

Image Info ‘ Link Advanced ‘

URL

Jeontoso.png || Browse Server |

Alternative Text

Preview

Lorem ipsum dolor sit amet, s
_ consectetuer adipiscing elit.

Maecenas feugiat consequat

diam. Maecenas metus. Vivamus
diam purus, cursus a, commodo non, facilisis vitae,
nulla. Aenean dictum lacinia tortor. Nunc iaculis, nibh
non iaculis aliguam, orci felis euismod neque, sed
ornare massa mauris sed velit. NMulla pretium mi et
risus. Fusce mi pede, tempor id, cursus ac,
ullamcorper nec, enim. Sed tortor. Curabitur
molestie. Duis velit augue, condimentum at, ultrices
a, luctus ut, orci. Donec pellentesque egestas eros.
Integer cursus, augue in cursus faucibus, eros pede -
4 »

VSpace

Alignment

Edit Mavbar Left - Language: English
[B]e BEE Qlog M NQeom
A- D
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Dynamics 365 Portals

Entity Lists

Website

Websites
ﬂJ Page Templates

Redirects

Content

Content Snippets

Entity Forms

Site Markers

[5] sieseins

Website Bindings

H
Web Files

Web Forms

Marketing Training Community

Portals

Security Polls

Contacts ‘Web Roles Ad Placements Poll Placeme

m Content Access Levels m Website Access Per..
m Entity Permissions N
Ivitations

E;] Publishing State Tra...

m Web Page Access Co..

Web Link Sets
)

E Portal Languages

Web Pages

Web Templates

Ads Polls

Dynamics 365 Portals

o Enable Server-Based SharePoint Integration

1 DELETE | ~ < EMAILALINK | ~

= Active Entity Lists ¥

O | Name
Customer Service - Cases List

Customer Service - My Portal - Cases List

Enabie Now

o/ FLOW ~

Entity Lists
x
[ RUNREPORT ~  [FJ EXCELTEMPLATES ~ [, EXPORTTOEXCEL | ~ [y IMPORTDATA | = JJICHARTPANE v ===
0
. . . . <
| Entity Name | Page Size | Enable Ent\tyPermlssl...| Search Enam_.| Filter Enabled | Calendar View Enabled|Y O

0

=

incident 10 Yes Yes No No No ]

incident 10 VYes Yes No No No
an

Dynamics 365

Portals

Entity Lists New Entity List

o Enable Server-Based SharePoint Integration
EH SAVE 37 SAVE & CLOSE
ENTITY LIST : INFORMATION

New Entity List =

+ NEW o FLOW ~

Enable Now x

FORM EDITOR

-
4 General 1
I Name " Customer Service - Portal - Contact Case I 2
X 1
Entity Name * & incident 3 I ‘ Case (incident) v I
I Website * Customer Self-Service I
Views 0 Advanced settings | %7 Refresh View
Views W =+ View
View v x
Name Active Cases v
Status Active
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ynamics 36

(@) Enabie Server-Based SharePoint Integration Enable Now
+ NEW [S DEACTIVATE 1 DELETE o EMAILALINK % RUNWORKFLOW [F] START DIALOG o/°FLOW ~  [FJWORD TEMPLATES ~  [¥) RUNREPORT » === A X
ENTITY LIST : INFORMATION

Customer Service - Portal - Contact Case =

Entity Name* 8 incident T
Website Customer Self-Service 1
Views 2 Refresh View

Views w + View

View v *®
Name Web - Al Cases v
Status Active
Views & Advanced settings | % Refresh View
Views w =+ View
View - ®
Mame b - All Cases 1 v

Disp ay Mame Cooliok (10221

All Cases of User 2

Dynamics 365 + Portals ~  Entity Lists Customer Service - P...

@) Enavie server-Based Sharepoint integration Enable Now

= NEW [ DEACTIVATE i DELETE <> EMAIL ALINK % RUN WORKFLOW  [F] START DIALOG  o/° FLOW ~ E WORD TEMPLATES ~ [®) RUN REPORT ~

ENTITY LIST : INFORMATION

Customer Service - Portal - Contact Case -=

| Enable Entity Permissions @ I 1 Key
Search
I Enabled g I 2
Placeholder Text English (1033) 3 -
‘Sea ch for Case .
p
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ENTITY LIST : INFORMATION

Customer Service - Portal - Contact Case =

3

Filter Conditions

Portal User Attribute @ lcustomerid || Customer (customerid) i v

Account Attribute e —————— | -

Website Attribute - — [ Not Appiicable v

A new and simplified content editor is availa | o | Try new Editor ‘
EDIT Primary Navigation

x

A | Knowledge Base | Forums ‘ My Support I
Edit
Edit Primary Navigation X
+ Home @ @
+# Knowledge Base @ @
+ Forums @ @
My Support @ @

B
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Add a new link X

Name (required) Publishing State (required)
| Cases of User |1 | [ published [+
Page Image URL
| Customer Service - Support Home I 2 x |' | | ‘
Image Height
/Cases of User I 3 | | ‘
Description Image Width
2] B @ @ = MQEe@E=Q®U|B I US|&T | ‘
E = E|99|= = = =| syles - | Fomat - | A- B- Image Alternate Text
| |
(] Display image only
[# Robots follow link
] Open in new window
[ Disable page validation
[ Display page child links
Edit Primary Mavigation b

Home E’f @
Knowledge Base Eff @
Forums E’f @
My Support Eff @
Cases of User E’f @

(+]

Save Cancel

R T A

1.3 | Knowledge Base Forums My Support Cases of User | Q |
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Knowledge Base My Support Cases of User

Home > Page Not Found

Page Not Found

Sorry, but the page you were trying to view does not exist.

It looks like this was the result of either:

* a mistyped address
* an out-of-date link
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Edit Page Not Found »

[ General [ Language Content £ Options *3 Publishing

Mame (required)

Cases of User

Parent Page (required)

Customer Service - Support Home ¥

Partial URL {reguired)
ICas ez of User

Page Template (required)

Customer Service - Support Home v

Web Form

Entity Form

Entity List

Customer Service - Portal - Contact Case X |T

-

Save Cancel

I anmnzns
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Edit Primary Mavigation

*

+ Home &
4 Knowledge Base &
4 Forums &

+ My Support &

# Cases of User o

@

k.3 | Knowledge Base Forums My Support ~ ‘

Home > Support > Cases of User My Support

Cases of User

Cases of User

Q What can we help you with?

X eg. User login is failing E
Search for Case E

Status Created On
Case Number Case Title Case Type Subject Origin Customer Reason +
CAS-01033- Portal case registration Problem Default Subject Web crm admin In Progress 12/ (
Y6G6L9 11:03 AM
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Support

Q What can we help you with?

X | eg.Userlogin is failing E
My Open Cases~ Search @ Op New C.

Status Created On
Case Number Case Title Case Type Subject Origin Customer Reascn
CAS-01028- Service requested (sample) Request Maintenance Web Jim Glynn (sample) In Progress 1272472018
VIHIHT7 12:00 AM
CAS-01030- Shipment question (sample) Question Query Phone Coho Winery In Progress 12/23/2018
T5W8G9 (sample) 400 PM
CAS-01022- Product question (sample) Question Query Email Jim Glynn (sample) In Progress 12/18/2018
N1R8TE 10:00 AM
CAS-01021- Product information required  Request Products Web Coho Winery In Progress 12/18/2018
JTK2W8 (sample) (sample) 8:00 AM

Cases of User

Q What can we help you with?

X eg.Userlogin is failing E
Search for Case El

Status Created On
Case Number Case Title Case Type Subject Origin Customer Reason
CAS-01028- Service requested (sample) Request Maintenance Web Jim Glynn (sample) In Progress 12/24/2018
VOHOH7 12:00 AM
CAS-01022- Product question (sample) Question Query Email Jim Glynn (sample) In Progress 12/18/2018
N1R8T6 10:00 AM
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mics 365 ~ Portals Web R

>
Markating -
Portals

Website Content Security Polls

Contscts EEN Ad Placements Foll Placeme
[7Y convent access ovets [F7Y] websice access pes Ads Polls

Web Link Sets

Websites Content Snippets
Page Templates
B Redirects Entity Lists
Site Markers E Shorteuts g
El Site Settings Web Files E] Publishing State Tra..

Website Bindings Meb Forms m Web Page Access Co,

ntity Forms Portal Languages

Web Pages Entity Permissions N

= ] N E

Web Templates nvitations

EHSAVE ['SAVE&CLOSE = NEW o/°FLOW ~ FORM EDITOR b o m X

WEB ROLE : INFORMATION ~

New Web Role

3

4 General

MName * | Restrict Create Case Record |

Website | Customer Self-Service |

Description e
Authenticated Users Role Yas

Anonymous Users Role No
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Dyﬂa mics 365 - Portals ~ Web Roles » Restrict Create Case ...

Common Process Sessions

% Audit History

Entity Permissions

Publishing 5tate Tra... @ Background Processes

Users Real-time Processes
X
nvitations m Web Page Access Co...

Accounts Website Access Per...

Contacts

Forum Access Permi...

WEB ROLE : INFORMATION

Restrict Create Case Record =

ciat

[% BULK DELETE ||'.CH»\RT PANE ~  [F] RUNREPORT ~ EXCEL TEMPLATES ~ @._ EXPORT ENTITY PERMIS. M

O | Namen Entity Name Scope Read Write Create Delete Append Append To Contact Relationship AccountRela W ()

=]
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WEB ROLE : INFORMATION ~

Restrict Create Case Record =

E -ﬂ‘ -- Customer service - customer is contact
incident

-Q‘ Category Global Permission
| category

Customer Service - Account of the Contact
account

Customer Service - Activity Pointer on Case where account of the contact is customer
activitypointer

Customer Service - Activity Pointer on Case where contact is customer
activitypointer

& & & &

Customer Service - Activity Pointer where account of the contact is customer
activitypointer

& Customer Service - Activity Pointer where contact is customer
activitypointer

10 results

Contact

Global

Contact

Parent

Parent

Account

Contact

=+ New [ DEACTIVATE 1 DELETE < EMAIL A LINK {&,RUN WORKFLOW  [¥] START DIALOG ~ o/° FLOW ~ ElWORD TEMPLATES ~
ENTITY PERMISSION : INFORMATION

Restrict Create Case Permission =

[l RUN REPORT ~

4 General
Name * I Restrict Create Case Permission I
Entity Name ™ # incident
Website * [ customer seit-service |
Scope ™ I Contact I
Contact Scope
Contact Relationship * 8 contact_as_responsible_contact
Privileges
Read td Write L4
Create Delete td
Append ’ Append To ’

|
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]

CONTACT : PORTAL CONTACT ~ E-mail Preferred Method of Contact Owni

) . @ someone_d@example.co 8 Any 8 & CRMAdmin
Maria Campbell (sample) =
Web Roles + =
Name Website
Restrict Create Case Record Customer Self-Service

A ‘ Knowledge Base Forums My Support ~ ‘ Q ‘ Maria Campbell (sample) ~

Home > Access Denied

Access Denied

We are sorry, you do not have permission to view the requested content.

Dynamics 365 + Portals + Forms > CustomerService-C.. >

— - m—
Portals

Website Content Security Ads Polls

Web Link Sets Contacts Ad Placements Poll Placeme

oo argusges [ Gonon s oo [T Wb s o
Y e pemisions
>

tions

Websites

Content Snippets

P Ads Polls

age Templates

Web

Redirects tity Lists

Shorteuts Web Templates

Web Files E Publishing State Tra.
Web Forms m Web Page Access Co...

Site Markears

A7
S|
0]

Site Settings

Website Bindings

1 £ [ ) = 5]

2]
|
E

Dynamics 365 « Portals « | Entity Forms > ? .
b3

nRales

(@) You need to assion security roes to new users  Cickto see a st of users wha need Microsoft Dynamics 365 Security Roles,

= NEwW [ DELETE | = e EMALALNK ~ o/7FLOW ~ [¥) RUN REPORT ~ EXCEL TEMPLATES ~ E._, EXPORTTOEXCEL | v iy IMPORTDATA =~ gl CHART PANE ~ -

+ Active Entity Forms ¥ -
O | Name Entity Name 4 Mode Form Name Tab Name Entity Source Type Record ID Query Strin. W () <
incident Insert Web - Crea General Redire j
Custamer Servi Edit Case incident Edit Web - Edit C; Query String id Display )
Contact Us lead Insert Contact Us Person. Displa

=
1ol

Product List Details product ReadOnly product Query String id
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= NEW [ DEACTIVATE [l DELETE & EMAILALINK &% RUNWORKFLOW [F]STARTDIALOG o/°FLOW -~  [FJWORD TEMPLATES =  [F] RUNREPORT + === + ¥ A X

ENTITY FORM : INFORMATION

Customer Service - Create Case

IA Entity Form Metadata I

Entity Form Type ¥ Attribute Logical Name | Section Name Tab Name Subgrid Name Control Style Group Name | €SS C
Customer Service - Create Case Attribute caseorigincode

Customer Service - Create Case Attribute customerid

Customer Service - Create Case Attribute title case-

Dynamics 365 ~  New Entity Form Me...

B SAVE EJ'SAVE&CLOSE = NEW o/°FLOW ~ FORM EDITOR

ENTITY FORM METADATA : INFORMATION

New Entity Form Metadata =

4 General
Entity Form * Customer Service - Create Case
I Type * Attribute I
Attribute Logical Name * @ productid ||Pf°dl-'-‘mrcduct ) i v
Label
English (1033] -

stomerSupport

sales Service Marketing Training Community ’
Portals
Website Content Security Ads Polls
Websites Content Snippets Web Link Sets Contacts . Web Roles Ad Placements Poll Placeme
Page Templates Entity Forms E Portal Languages m Content Access Levels m Website Access Per. Ads Polls
B Redirects Entity Lists Web Pages m Entity Permissions N
te Markers Shorteuts Web Templates nvitations
Web Files E Publishing State Tra...
Website Bindings Web Forms m Web Page Access Co.
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=+ NEW [ DELETE |+

= Active Site

O | Name

Authentica

Authentication,

o You need to assign security roles to new users  Click

@ EMAILALUNK v o/7FLOW *  [¥] RUN REPORT +

Settings ¥

tion/

R

tion/

users

Value

AgreementEn.

sPublica

| customersupporye

Entitlemer

Enabled

Footer/Outpu

eValidation

CustemerSupport/DisplayAllUserActiviti

sOnTim...

EXCEL TEMPLATES v &, EXPORT TO EXCEL

Website
Customer S ice
Customer S vice

Customer Sel

i

Customer Self-Servi

i

Customer Self-Servi

i

Customer Self-Servi

i

ol CHART PANE ~

=
=

Dynamics 365

=+ NEw  [3 DEACTIVATE

4 General

v Portals ~  Site Settings
) vou need to assion security roles to new users  Cick to see a st of users
T DELETE  $3ASSIGN € SHARE = EMAIL A LINK
SITE SETTING : INFORMATION

CustomerSupport/Case

Custome

EntitlementEn

upport/CaseEntitleme

>

[¥] START DIALOG o/ FLOW
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Home > Support > Open a New Case

Open a New Case

Title *
Customer * Contact
crm admin x| Q —
Product Entitlement
qQ qQ
Case Type Subject

mics 365

Portals ~  Entity Forms Customer S

m
Portals

Website

Websites

Page Templates
B Redirects

Site Markers
E: Site Settings

Website Bindings

Content

Entity Lists

H s
Web Files

Web Forms

. Web Link Sets
3

E Portal Langusges
Web Pages

Web Templates

Security Polls

Contacts Web Roles Ad Placements Poll Placeme
m Content Access Levels m Website Access Per.. Ads Polls

m Entity Permissions N
E Invitations

E Publishing State Tra...

m Web Page Access Co..
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Dynamics 365 ~ Portals v | Entity Forms >

asoft Dynamics 365 Sec

0 You need to assign security roles to new users  Click to 2z 3 [1st Of USers w

EXCEL TEMPLATES ~ [ EXPORTTOEXCEL | ~ @ IMPORTDATA | = oJICHARTPANE v  =e=

=+ NEW [ DELETE | * < EMAILALINK =~ o/“FLOW ~  [F] RUN REPORT ~

= Active Entity Forms ¥
O | name Entity Name 4 Mode Form Name Tab Name Entity Source Type Record ID Query Strin. W
incident Insert General Redire
omer Service - Edit Case incident Edit Web - Edit Case Query String id Display
Contact Us lead Insert Contact Us Persona Displa)
Product List Details product Readonly Product Query String id

=
: [l

4 NEw  [§ DEACTIVATE ] DELETE < EMAILALINK % RUN WORKFLOW [E] STARTDIALOG o/°FLOW ~ (] WORD TEMPLATES ~  [¥) RUNREPORT ~  =s= ¥ A X
ENTITY FORM : INFORMATION
Customer Service - Create Case =
IA Entity Form Metadata I B
Entity Form Type & Attribute Logical Name | Section Name Tab Name Subgrid Name Control Style Group Name | €SS C
Customer Service - Create Case Attribute caseorigincode
Customer Service - Create Case Attribute customerid
Customer Service - Create Case Attribute title case-
=+ NEwW  [3 DEACTIVATE [ DELETE <> EMAILALINK % RUN WORKFLOW [¥] STARTDIALOG o°FLOW ~ [/ WORD TEMPLATES ~  [}] RUNREPORT = = r» b X
ENTITY FORM : INFORMATION
Customer Service - Cre =
4 Entity Form Metadata -
+ =
Entity Form Type Attribute Logical Name | Section Name Tab Name Subgrid Name Control Style Group Name | €SS Class Field
I Customer Service - C... Attribute productid I No
Customer Service - C...  Attribute caseorigincode No
Customer Sen Attribute customerid No
Customer Service - C...  Attribute title case-deflecti.. No
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+ new fg‘; DEACTIVATE Tl DELETE € EMAIL A LINK 4% RUN WORKFLOW [¥] START DIALOG /" FLOW + E WORD TEMPLATES ~
ENTITY FORM METADATA : INFORMATION

New Entity Form Metadata =

Add Description No

RUN REPORT +

L

l Validation |

Validation Error Message

Lo vy

Regular Expression

Regular Expression Validation Error English (1033)

Message ‘

Field is Required

Coigan g 1uasy

Required Field Validation Error I

Status Active

el

X

Open a New Case

Title *

Customer * Contact

v

Product * Entitlement

Case Type Subject
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Chapter 14: Configuration Enhancements in
Dynamics 365

Settings ~  Customizations

Customization

Which feature would you like to work with?

ﬂ Customize the System Publishers

es. fields. relationships. forms. r

pu=  Themes

Adjust your organization's

lors. Creste. change. or delete themes that are used in yo

va

Dynamics 365 «~  Settings «  Customizations

| A New version of O ization Insights dashk d is available. See how it can help you drive end user adoption and stay ahead of support issues.

<+ MEW € EXITPREVIEW  ffj DELETE ~ @ EMAILALINK = o FLOW ~ u EXCEL TEMPLATES ~ ﬂ', EXPORT TO EXCEL ~ By IMPORT DATA  ~

Theme Name 1 Type Default Theme
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Dynamics 365

omizations

0 A Mew version of Org,

+ nNEw

[& PREVIEW
All Ther

Theme Name

v Settings ~
Insights dask 1is availabl
€ EXIT PREVIEW ;v’ PUBLISH THEME # EDIT
mnes ¥
Type

See how it can help you drive end user adoption and stay ahead of support issues.
* o FLOW ~

&= EMAIL A LINK

fiii DELETE

Default Theme

0 A New version of O

+ NEW

Settings +

= EMAIL A LINK

fili DELETE

Theme Name 4

Customizations

See how it can help you drive end user adoption and stay ahead of support issues.

v o/OFLOW ~

* iy IMPORTDATA =~

30 eXCEL TEMPLATES ~ @, EXPORT TO EXCEL

Type Default Theme

System
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THEME
Acme Ltd Theme -=

Theme Name

heme Mame *

Mavigation Bar

Mavigation Bar Fill Color
Mavigation Bar Shelf Fill Color

F O (|
tle Text Color

Accent Color

Acme Ltd Theme

Microsaft Dynamics 365
#000000
#FFFFFF
#1160B7
#3BTIBT

#EQ3IDOF

1l
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Theme Name

Theme Name ™

Navigation Bar

Logo

Logo Tooltip

Navigation Bar Fill Color
Navigation Bar Shelf Fill Color
Title Text Color

Main Color

Accent Color

Acme Ltd Theme

e & & & & &

jo

msdyncrm_/libs/ckeditor/plugins/link/... =~
anchor.png

msdyn_/Images/16_Yammer_disable.p...
16_Yammer_disa... 1,033

msdyn_/Images/16_Yammer_enable.png
16_Yammer_ena... 1,033

msdyn_/Images/32_Yammer_disable.p...
32_Yammer_disa... 1,033

msdyn_/Images/32_Yammer_enable.png
32_Yammer_ena... 1,033

msdyn_/Images/actionsArrow.png
actionsArrow.png 1,033

msdyn_/Images/actions_bg_hover.png
actions_bg_hov... 1,033 =

10 results 4+ New
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THEME
Acme Ltd Theme -=

Navigation Bar

Logo

Logo Tooltip

Navigation Bar Fill Color
MNavigation Bar Shelf Fill Colon
Title Text Color

Main Color

Accent Color

Ul Elements

Link and Button Text Color

new_logo
Acme Ltd
#1160B7
#FFFFFF
#1160B87
#3B79B7

#E83DOF

#E83DOF

11101
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4 NEW [ DELETE E,puausH THEME olo CLONE €= EMAIL A LINK E]wc-RD TEMPLATES ~

THEME

Acme Ltd Theme =

Link and Button Text Color #ER3DOF -
Selected Link Color #FBFAFC —]
Hover Link Color #ETEFF7 1
Legacy Accent Color #358717 -
Default Entity Color #666666 ]
Default Custom Entity Color #00CCA3 |
Control Hover Fill Color #FFFFFF L1
Control Hover Border Color #BDC3CT 1
Page Header Fill Color #00CCA3 [
Panel Header Fill Color #00CCA3 [
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~ Customizations Acme Ltd Theme

is available. See how it can help you drive end user adoption and stay ahead of support issues. Experience it now

<= NEw i DELETE [ PREVIEW € EXIT PREVIEW i.:, PUBLISH THEME oo CLONE & EMAIL A LINK m WORD TEMPLATES ~

Theme Name * Acme Ltd Theme
T

Logo new_logo

Logo Tooltip Acme Ltd

Navigation Bar Fill Color #116087 1

Navigation Bar Shelf Fill Color #FFFFFF —1

Title Text Color #1160B7 I

Main Color #3B7987 I
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+ NEw  [j DELETE [& PREVIEW € EXIT PREVIEW EE’ PUBLISH THEME | ojs CLONE = EMAIL A LINK mWORDTEMPLATES v

Link and Button Text Color #E83DOF s
Selected Link Color #FBFAFC 1
Hover Link Color #ETEFF7 1
Legacy Accent Color #358717 -
Default Entity Color #666666 ]
Default Custom Entity Color #00CCA3 (|
Control Hover Fill Color #FFFFFF [
Control Hover Border Color #BDC3CT /1
Page Header Fill Color #00CCA3 [
Panel Header Fill Color #00CCA3 [
Custom

) 4 New version of Organization Insights dashboard is available. Set how it can help you drive end user adoption and stay ahead of support ssues. Experience it now

Administration

Which feature would you like to work with?

Announcements Auto-Numbering
Create. edit. and delete anncuncements that appear in the Werkplace area. Specify the prefix numbers for contracts. cases. quotes. orders, artiches. irvoices. and campai

cases. quotes. orders, and invaices.

System Settings Languages
Set the format for varicus values. suth as numibers. the calenclar, fhd currency. Select the email tracking. marketing. and customization Add or remave support for additional languages.
eptions for your arganization. Set Micresoft Dynamics 365 for Ouflook options. Manage repernt categories.

Subscription Management ", System Notifications
See payment and billing options, and purchase additional licenses. You must be & member of an appropriate security role 1o do these View important system messages such as scheduled outage notifications.
tasks
'"] Resources In Use »  Yammer Configuration
A Viewr details SBOUT your SrgaNIZABoN'S ust of SOMGE. CUSOM Entities, and workfiows and dialogs. :: Connect Mirosaft Dynamacs 365 1o your €nterprse Yammer netwark

Data Performance

Review, analyze. and optimize the data access performance of COMPANENs in your organization.

ft Social E Config
Connect Microsaft Dynamics 365 to Micrasoft Social Engagement for Social Insights

Virtual Entity Data Sources
Add ed. or delete ation for oy virtual entitses in the system,
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System Settings

Set system-level settings for Microsoft Dynamics 365.

Set the currency precision that is used for pricing throughout the system

Pricing Decimal Precision

Set whether reassigned records are shared with the original owner
Share reassigned records with original owner
Set blocked file extensions for attachments

ade:adp:app:asa:ashicasmicaspibas; batiedicerchm:class:omd:com:configieplert:cshidbexerfxp:hlp: htahtrhity
mawmavmawmdamdb:mde:mdtmdwmdzmsemshimsh1:msh 1xmimshZmsh2xml:mshxml:msizmsp:mst:g
mp:urkvbivbevbsvemacrosivssivstvswiwswscwsfwsh

General Formats  Auditing Email Marketing Customization Cutlook Reporting Calendar  Goals  Sales  Service  Synchronization

Allow text wrapping in form fields labels and values ®) Yes No

Select the default save option for forms

Enable auto save on all forms ®) Yes No

Set Skype for Business Options

Enable presence for the system &) Yes No

Set the full-name format

Name Format First Name Last Name b

Set the currency precision that is used for pricing throughout the system

Pricing Decimal Precision L2 A

Set whether reassigned records are shared with the original owner

Share reassigned records with original owner Yes (@ No

Set blocked file extensions for attachments

;bat:cdicerchmicla: d:comconfigicplicrtcst tachtrhtwiidasidcidair 1ag:mamimacg:marmas;mat

Maumavn smdamdb:mdemdtmd d St 1;mshixmlmsh2:msh2xmbimshxmlmsier dipifipri:prgprinterpstregr f: hb:shs:shtm:shtml:soap:strm:t

mpuurkvbvbevbavemacrosvesvstvewrwswscwsfwsh

Set the currency display option

OK Cancel

General Formats Auditing Email Marketing Customization Outlook Reporting Calendar  Goals
Allow text wrapping in form fields labels and values (@) Yes No
Select the default save option for forms
Enable auto save on all forms ®) Yes No

Set the full-name format

Mame Format First Wame Last Name v

Last Name, First Name

First Name Last Name

Last Name. First Name Middle Initial

First Name Middle Initial Last Name

Last Name, First Name Middle Name

First Name Middle Name Last Name
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Pricing Decimal Precision

Share reassigned records with original owner

Set blocked file extensions for attachments

Set whether reassigned records are shared with the original owner

Set the currency precision that is used for pricing throughout the system

ade;adpiapprasaashcasmcaspibas batcdcenchmiclassiemdicom:configicplicrticshedlbexefxprhlpshta htrhity

smau:mav;maw;mda:mdbymde:mdtmdw;mdzmscmshmsh1;msh1xmkmshZ:msh2xml:mshxml:msimspsmst:g
mpsurkvbivbevbsvsmacrosvssivstvswowswsowsfwsh

e

Set blocked file extensions for attachments.

mpiurivbvbevbsivsmacrosivssivstvswiwswscwsfwsh

aderadp:apprasaiashicasmixcaspibasbatedicenchmclass.emd.comiconfigicplcrtcshidibexefxprhiphtahtehtwiidaidoidginfinsispitsjanjsjsekshink mad:mafmag:mam: magmanmas:mat
imau;mavmaw;mda:mdb;mde:mdtmdwmdzmscmshimsh1;mshixmEmshZ:msh2xml;mshxml:msimsp:mstopspedipifpri;prg:printerpstregiremiscfiscrsctshbishs:shtmyshtmlisoapistmit

Set session timeout

Session timeout settings

Enter maximum session length

How long before the session expires do you want to show a timeout warning?

Set custom (®) Use default

1,440 minutes (default : 1440 minutes)

20 minutes (default : 20 minutes)

System Settings

Set system-level settings for Microsoft Dynamics 365.

General Formats  Auditing Email Marketing

Organizational Standards and Fermats
Current Format

English (Australia)

— Format Previ

Customization

Outlook

Reporting

Calendar

Select how Microsoft Dynamics 365 displays number. currency. time. and date formats. Select a format or click Customize to specify custom formats.

Goals Sales Service Synchronization

¥ || Custor

Number |123.456,789.00

Currency $123.456.789.00

Time 8:26 AM

Short Date |16/0272019

Long Date |saturday, 16 February 2019
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System Settings

Set system-level settings for Microsoft Dynamics 365.

General Formats  Auditing Email  Marketing  Customization Qutlook Reporting  Calendar  Goals  Sales  Service  Synchronization

Audit Settings
Start Auditing
Audit user access

Start Read Auditing View these logs in the Office 365 Security & Compliance Center. Learn more

Enable Auditing in the following areas
Common Entities
Sales Entities
Marketing Entities

Customer Service Entities

¥ For a complete list of Entities and their Audit states visit Entity and Field Audit Settings.

System Settings

Set system-level settings for Microsoft Dynamics 365.

General  Formats  Auditing = Email  Marketing  Customization  Outlook  Reporting  Calendar  Goals = Sales  Service  Synchronization
Configure email processing

Select how you want your email processed. If you select server-side synchronization, but are currently using the Microsoft Dynamics 365 Email Router, the Email Router will
be blocked for email processing. We recommend that you disable the Email Router before selecting server-side synchronization.

Process Email Using Server-Side Synchronization v
Configure default sy method
The selected settings will be applied to mailboxes of all newly created users and queues

Sarver-Side Synchronization

Server Profile Microsoft Dynamics 365 Email Router

Incoming Email Server-Side Synchronization or Email Router r
Outgoing Email Server-Side Synchronization or Email Router A
Appointments, Contacts, and Tasks Microsoft Dynamics 365 for Qutiook v

Email processing for unapproved user and queues
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System Settings

Set system-level settings for Microsoft Dynamics 365.

General Formats ~ Auditing Email Marketing Customization Outlock Reporting Calendar  Goals  Sales Service Synchronization
Organizational Standards and Formats

Select how Microsoft Dynamics 365 displays number, currency, time, and date formats. Select a format or click Customize to specify custom formats.
Current Format

[ English (United States)

— Format Previ

Number |123.456,785.00

Currency $123,456,789.00

Time 8:26 AM

Short Date |211672019

Long Date |saturday, February 16, 2019

System Settings

Set system-level settings for Microsoft Dynamics 365.

General Formats Auditing Email Marketing  Customization Outlock Reporting Calendar Goals Sales Service Synchronization

Audit Settings
¥l Start Auditing
Audit user access

Start Read Auditing View these logs in the Office 365 Security & Compliance Center. Learn more

Enable Auditing in the following areas
Common Entities

Sales Entities

Marketing Entities

Customer Service Entities

¥ For a complete list of Entities and their Audit states visit Entity and Field Audit Settings.
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System Settings 7 x

Set system-level settings for Microsoft Dynamics 365.

General Formats Auditing Email Marketing Customization Outlock Reporting Calendar Goals Sales Service Synchronization
Allow text wrapping in form fields labels and values ® Yes No
Select the default save option for forms

Enable auto save on all forms o) Yes Mo

Set Skype for Business Options
Enable presence for the system ®) Yes Mo

Set the full-name format

Mame Format First Name Last Name v

Set the currency precision that is used for pricing throughout the system

Pricing Decimal Precision L4

Set whether reassigned records are shared with the eriginal owner

Share reassigned records with original owner Yes (@ No

Set file i for
ade:adprapprasaashicasmicasprbas:batedccenchmeclassiemd:.com:configeepkerteshidibexe:fxp:hlphtahtrhtwidasidoidginfins:isprits;jarjsjse-kshink:mad:maf:magmam:mag:manrmas:mat
:maumavmaw;mdamdbmdemdtmdw.mdzmscmshimsh1;msh1xmimshZmsh2xmimshxml:msimsp:mstops;ped pifipri:prg:printerpstreg:remischscrsctshbishs:shtmishtml:soap:stmit
mpiurkviovbesvbsivemacrosvesivsts wawscwsfwsh

Set the currency display option

Display currencie

using Currency symbel A
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Options

ering
numbers for contracts, cases, quotes, orders, articles, invoica
Hers, and invoices.

Lpport for additional languages.

Fications

rstem messages such as scheduled outage notifications.

Apps for Dynamics 365
See Welcome Screen
About contracts,

Opt Out of Learning Path

Privacy & Cookies
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Set Personal Options

Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates.

General Synchronization Activities Formats Email Templates Email Signatures Email
Select your home page and settings for Get Started panes

Default Pane <Default based on user role> ¥ | Default Tab

Set the number of records shown per page in any list of records

Racords Per Page 50 hd
Select the default mode in Advanced Find

Advanced Find Mode ®) Simple Detailed

Set the time zone you are in

Time Zone (GMT+10:00) Canberra, Melbourne, Sydney ¥

Select a default currency

Currency u j

Support high contrast settings
Select this option if you are using the High Contrast settings in your browser or operating system.

Enable high contrast

Privacy Languages

<Default based on user role>
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Set Personal Options
Change the default display settings to personalize Microsoft Dynamics 365, and

General Synchronization Activities Formats Email Templates Email Signatures Email

Select your home page and settings for Get Started panes

Default Pane <Default based on user rale> ¥ | Default Tab
<Default based on user role>
Set the number of recor
Sales
Records Per Page
Service
Select the default mode
Marketing
Advanced Find Mode
Training

Set the time zone you a Settings

Time Zone (GMT+10:00) Canberra, Melbourne, Sydney v
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Set Personal Options
Change the default display settings to personalize Microsoft Dynamics 365, and

General Synchronization Activities Formats Email Templates Email Signatures

Select your home page and settings for Get Started panes

Default Pane <Default based on user role> ¥ | Default

Set the number of records shown per page in any list of records

Records Per Page 50 v

25
Select the default mode
50
Advanced Find Mode

75

Set the time zone you a

Time Zone
250
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(GMT +08:00) Perth

Set Person:

Change the default (GMT +08:00) Irkutsk

), and mand

(GMT+08:00) Ulaanbaatar

(GMT+08:30) Pyongyang

General Synchronizatid Email
(GMT +08:45) Eucla
Select your home page

(GMT+09:00) Seoul
Default Pane pefault Tab

(GMT+09:00) Osaka, Sapporo, Tokyo
Set the number of recor

(GMT+09:00) Yakutsk
Records Per Page
(GMT+09:00) Chita
Select the default mode
(GMT+09:30) Darwin
Advanced Find Mode
(GMT+09:30) Adelaide
LR R O ER L ERVCITETY (GMT +10:00) Canberra, Melbourne, Sydney -
Time Zone (GMT+10:00) Canberra, Melbourne, Sydney v
Set Personal Options 7 X

Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates.

General Synchronization  Activities Formats Email Templates  Email Signatures Email Privacy  Languages

Default view

Default Calendar Day r

Set your default work hours

Start Time 8:00 AM El End Time 5.00 PM E
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Set Personal Options

Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates

General Synchronization ~ Activities  Formats Emnail Templates

Email Signatures
Create and modify personal email signatures

Email Privacy Languages
& New

X Delete
Title &

More Actions *

| viewable By Language

n H Save f_.:l Save and Close

@ Help ]
~. Email Signature: New Email Signature

Details

Owner «

Title

Language =

English

1S

= A4 A- A-
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Chapter 15: Analytics with Dynamics 365
(Word and Excel Templates)

m (L= miechaenos Escuicched iy
Settings

Business Customization System Process Center Application

Business Management m Customizations E Administration Email Configuration ﬂ Processes Interactive Service Hub

Templates E solutions m security E Actvity Feeds Configu. . My Apps
Product Catalog Iﬂ Dynamics Marketplace m Data Management E Activity Feeds Rules
s
Service Management System Jobs Dynamics 365 App for...

Mobile Offline

Sync Error % Auditing

Plug-In Trace Log

Document Manageme... Relationship Insights

Templates

Which feature would you like to work with?

> Article Templates R L Contract Templates
Create and manage templates for articles in the knowledge base. \w Create and manage templates for contracts.
7  Email Templates ..l"| Mail Merge Templates
A Create and manage templates for email messages. I___* Upload and manage Word templates for use with mail merge,

Email Signatures
Create and manage email signatures.

Document Templates
Create and manage templates for documents.
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4 nEw [ UPLOAD TEMPLATE  Tj DELETE | = o FLOWS ~
+= Available Templates View ¥
O | Type | Name 4 Status | Modified On | Modified By | Description
Microsoft Excel Campaign Overview Activated 25-06-2018 01:14  SYSTEM
Microsoft Excel Case SLA Status Activated 25-06-2018 01:14  SYSTEM
Microsoft Excel Case Summary Activated 25-06-2018 01:14  SYSTEM
Microsoft Excel Pipeline Management Activated 25-06-2018 01:14  SYSTEM
Microsoft Word Account Summary Activated 25-06-2018 01:14  SYSTEM
Micrasoft Word Campaign Summary Activated 25-06-2018 01:14  SYSTEM
Micrasoft Word Case Summary Activated 25-06-2018 01:14  SYSTEM
Microsoft Word Invoice Activated 25-06-2018 01:14  SYSTEM
Micrasoft Word Invoice Summary Activated 25-06-2018 01:14  SYSTEM

Create template from Dynamics...

Select a template to create:

Excel Template v.E| Word Template

Select data:

Filter by entity | Account
@

-
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+ new [, urLoaD

Select Entity (s

) Ava”abl This feature has requirements and considerations you need to understand to successfully create a template. Before you proceed, see Using Word templates in Dynam
1:N Relationship N:1 Relationship N:N Relationship
O | type
| Entity Name | Schema Name 4 (@) | Entity Name | Schema Name 4 O | entity Name | Schema Name 4 O
Microsoft] N N
Activity Account_ActivityPoint; Lead account_originating_leac Lead accountleads_associatior
Microsoft]
Mote Account_Annoctation Account account_parent_account Marketing List listaccount_association
Microsoft]
Appointment  Account_Appointmen Contact account_primary_contac Group mdl_mdl_group_account
Microsoft]
System Job Account_AsyncOpera Business Unit business_unit_accounts
Microsoft]
Bookable Res...  account_bookableres: Facility/Equip... equipment_accounts
Microsoft]
Campaign Re... account_CampaignRe User Ik_accountbase_createdt
Microsoft]
Connection account_connections User Ik_accountbase_createdt
Microsoft]
Connection account_connections: User Ik_accountbase_modifie: .
Microsoft] q » 4 3 ) r -
1-120f12 (0 nload Template
= NEW  [§ DEACTIVATE &3 CONNECT | = ADD TO MARKETING LIST ~ & ASSIGN & EMAILALINK X DELETE FORM 3 PROCESS ~ = v oE X
ACCOUNT ~ Annual Revenue €J Share Owner™
. 10,000.00 Cg Share Secured Fields & crm admin
A. Datum Corporation (sample) -=
77 Follow
4Summary % Run Workflow 2
[®] Start Dialog
ACCOUNT INFORMATION POSTS ASSISTANT ACTIVITIES NOTE ./ Flows »
A " I Word Templates ¥ | Create Word Template
Account Name A. Datum Corporation (sample) =
[%) Run Report Y Create Word Template
Phone 555.0158 [} Other Activities * | Word Templates
- o Relationship » Account Summary
Fax u
Website http:/fwww.adatum.com/ Auto posts  User posts

Parent Account

Ticker Symbol

ADDRESS

All posts

Required Service (sample)

Case: Created by crm admin for Account A, Datum Corporation (sample).

On Required Service (sample)'s wall
Today 17:19

Operating manual required (sample)

Case: Created by crm admin for Account A, Datum Corparation (sample).

On Operating manual required (sample)'s wall
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Create template from Dynamics...

Select a template to create:

Excel Template

‘ | Wcrd Template

Select data:

@

Filter by entity ‘ Account

T o |

4 NEW #EDIT  + ACTIVATE

+ Active Accounts

O

| Account Name

A. Datum Corporation (sample)
Adventure Works (sample)

Alpine Ski House (sample}

Blue Yonder Airlines (sample)

City Power & Light (sample)

Coho Winery (sample)

Contoso

Contoso Pharmaceuticals (sample)

Fabrikam Inc.

112 of 12 (1 selected)

DEACTIVATE [ DELETE | ~ YEMERGE % SEND DIRECT EMAIL ADD TO MARKETING LIST S8 ASSIGN ===
7 Share
2 Email a Link .
¢ Follow
% Unfollow ¢
Main Phone | Address 1: City | Primary Contact Email (Primary Contac...
| | ity | ry | (Primary | 2 Run Workfiow Yo -
= =
555-0158 Redmond [#] Start Dialog 2
=t
@
555-0152 Santa Cruz o/ Flows
[ Run Report 92)
555-0157 Missoula
3 Excel Templates |
I~
555-0154 Loz Angeles [ Word Templates P
555-0155 Redmand B, Bxport to Excel Create Word Template
i Import Data Word Templates
555-0159 Phoenix
all Chart Pane Account Summary
8921485485 G Quick Campaign I
5550156 Redmond =5 Refationship
B2 View
7548659621
& New System View
[ Customize Entity
| Al _# A B C D E F G H 1 J K L MNOTFP QRS T U L4 Pagel )
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Insert

Design  Layout

References

Mailings

Review

Account 4 23 201710 17 AM.docx - Word

Add-ins Q Tell me what you want to do

Home
=2 Cut
Copy
Paste

~ Format Painter

Clipboard 3

Calibri (Body) - |11~
I U -akex x°

Font.

A A

A-¥-A-

Aa- Pp

o
D

= T Normal | TNoSpac.. Heading1

] Paragraph o

AaBbCcDe. AaBbCcDe AaBbCi AsBblCcl /—\al'_)) AaBbCcC AaBbCeDt
Heading 2

AaBbCcDtc  AaBh)

Title Subtitle  Subtle Em.. Emphasis  Inten:

Styles

References

Mailings

Review

Home  Insert  Design  Layout
D =] outline Ruler
S par Gridlines
Print  Web
Layout Layout Navigation Pane
Views Show

Q

Zoom

[[5_[E] OnePage

F
Word Options

General

Display

Procfing

Save

Language

Advanced

Custemize Ribbon
Quick Access Toolbar
Add-ins

Trust Center

EBIH Customize the Ribbon and keyboard shortcuts.

Choose commands from:(;

Popular Commands -

Accept Revision -
Add Table 4
Align Left
Bullets 4
Center
Change List Level »
Copy
Cut
Define New Number Format...
Delete
Draw Table
Draw Vertical Text Box
Email
Find
Fit to Window Width
Font
A Font Color r
A Font Settings

Font Size
|ag* Footnote
Format Painter
Grow Font
Hyperlink...
Insert Comment
Insert Page Section Breaks 4
Insert Picture
Insert Text Box

=

Keyboard shortcuts: | Customize..

Customize the Ribbon: &
Main Tabs -

Layout
References
Mailings

Outlining
Background Removal
NewTab | | NewGroup | | Rename...
Customizations: | Reset = |G
Import/Export = |G
oK Cancel
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Home

Macros

Insert Design Layout References Developer Add-ins 7 Tellm want to do
D 2] Record Macro ’ ;}Q : Aa pa [ EE B Design Mofle @ D =
Pa cording g Dzl El & =
. Add-  Word COM _ - XML Mapping Elock  Restrict gDocument
t. Macro Security ins  Add-ins Add-ins E&- e Pane Authors - Editing || Ternplate
Code Add-ins Controls Mapping Protect Templates
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XML Map... ¥

Custom XML Part:

urnimicrosoft-crm/docu...

4 account
accountcategorycode
accountclassificationc
accountid
accountnumber
accountratingcode
addressl_addressid
address]_addresstyped
addressl_city
addressl_composite
addressl_country
addressl_county
addressl_fax
addressl_freighttermsd
addressl_latitude

address1l_linel
addressl_line?
addressl_lined

addressl_longitude
addressl_name
addressl_postalcode
addressl_postofficebo
addressl_primaryconts
addressl_shippingmet
addressl_stateorprovin
addressl_telephonel
addressl_telephone?
addressl_telephoned
addressl_upszone
addressl_utcoffset
address2_addressid
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[%] The picture can't be displayed.

Account number Accountnumber

Account name MName

Do not Contact [

Account Category Accountcategorycode

Account Classification Code accountclassificationcode

Created Date createdon|

FAY A - I\’ILI'-J...
Custom XML Part:

urn:microseft-crm/docu...

address2_line3
address2_longitude
address2_name
address2_postalcode
address2_postofficebo;
address2_primaryconty
address2_shippingmet
address2_stateorprovir|
address2_telephonel
address2_telephone
address2_telephone3
address2_upszone
address2_utcoffset
aging30

aging30_base

agingh0

agingb0_base

aging90

aging30_base
businesstypecode
createdby
createdbydsc
createdbyexternalparty)
createdbyexternalparty)
createdbyexternalparty)
createdbyname
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J D ‘JRecordMacro

Aa fa (= EE b2 Design Mode =
mm@rlﬁfﬁt_l =8 A

Pause Recording
Visual Macros B Add- Word COM _ XML Mapping Block Restnet Document
: o
Basic ! Macro Security ins  Add-ins Add-ins ’—_|ﬂ =i Pane Authors - [Editing =~ Template
Code Add-ins Controls Mapping Protect Templates

|Z| The picture can't be displayed.

Account number Accountnumber

Account name Name

Do not Contact &

Account Category Accountcategorycode

Account Classification Code accountclassificationcode

Created Date createdon)|
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|z| The picture can't be displayed,

Account number Accountnumber

Account name Name

Do not Contact

Account Category Accountcategorycode

Account Classification Code accountclassificationcode

Created Date createdon

Enter any content that you want to repeat, including other content controls. You can also insert this control

around table rows in order to repeat parts of a taale.|

XML Map... ™

Custom XML Part:

urnimicrosoft-crm/docu...

stageid
statecode
statuscode
stockexchange
telephonel
telephone2
telephonel
territorycode
territoryid
territoryiddsc
territoryidname
tickersymbol
timespentbymeonemg
timezoneruleversionn
transactioncurrencyid
transactioncurrencyid
transactioncurrencyid
traversedpath
utcconversiontimezen
versionnurmber
websiteurl

yominame
Account_ActivityP oint|
Account_Annotation
Account_Appointmen
Account_AsyncOperat|
account_bookablereso
account_connectionsl]
account_connections2)
account_customer_op

- -
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4+ nEw [, UPLOAD TEMPLATE T DELETE | = o/° FLOWS ~
-+ Available Templates View ¥
O | 1ype + | Name Status | Modified on | modified By
Microsoft Excel Campaign Overview Activated 25-06-2018 01:14  SYSTEM
Microsoft Excel Case SLA Status Activated 25-06-2018 01:14  SYSTEM
Microsoft Excel Case Summary Activated 25-06-2018 01:14  SYSTEM
Microsoft Excel Pipeline Management Activated 25-06-2018 01:14  SYSTEM
Microsoft Word Account Summary Activated 25-06-2018 01:14  SYSTEM
Microsoft Word Campaign Summary Activated 25-06-2018 01:14  SYSTEM
Microsoft Word Case Summary Activated 25-06-2018 01:14  SYSTEM
Microsoft Word Invoice Activated 25-06-2018 01:14  SYSTEM
Microsoft Word Invoice Summary Activated 25-06-2018 01:14  SYSTEM

Upload Template

Drag a file here or browse to upload a file.

@
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Upload Template

Drag a file here or browse to uplead a file.

Account 09-07-2018 17-55-24.docx
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DOCUMEMNT TEMPLATE : INFORMATION

Account 09-07-2018 1/-55-24 -=

Status

Mame *

Description

Type ™

Modified On

Modified By

Associated Entity Type Code
Created By

Created On

Language *

B Activated

Account 09-07-2018 17-55-24

& Microsoft Word

@ 09-07-2018 1842

& crm admin

B Account

& crm admin

@ 09-07-2018 1842

English
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Create template from Dynamics...

Select a template to creats:

L E| Excel Template

Waord Template

Select data:

@ Filter by entity

|Acoount

+ NEW DEACTIVATE 3 CONNECT | ~  [FADD TO MARKETING LIST  $8ASSIGN < EMAILALINK X DELETE FORM I PROCESS » ==
ACCOUNT ~ Annual Revenue 7 Share
. 10,000.00 LA Share Secured Fields
A. Datum Corporation (sample) -=
¥ Follow
4 Summary & Run Workflow
[3] Start Dialog
ACCOUNT INFORMATION POSTS ASSISTANT ACTIVITIES NOT | o/ Flows
Word Templats
Account Name * A. Datum Corporation {sample) (] Word Templates
Enter post here [M Run Report
Phone 555-0158 [#, Other Activities
o Relationship

Owner™

& crm admin

Create Word Template

Create Word Template

Word Templates

Account 09-07-2018 17-5...

Account Summary
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ym [ b erord Macro £ =] A Az D5 | Design Mode ! % m
L & 5B e L—i—l : | :
Vicusl Macros Add- Woed COM 0 — XML Mapping Rettrict  Document
Basic L Macro Security i Addoing Add-ims == Pame Ed‘i-tin‘ Template
Code Add-irs Controls Mapping Protect Templates
Account number Accountnumber
Account name Name
Do nok Contact =
Account Cabegory Accountcategol =4
account Classification Code accountclassificationcode
Created Date createdon|
+ NEW ﬁ DELETE | v @ EMAILALINK |~ o/ FLOWS ~ D RUN REPORT ~ mEXCEL TEMPLATES ~ @9 EXPORT TO EXCEL = ~ i,\MPORT DATA | ~ ||| CHART PANE ~ -
+ Active Accounts ¥ 2
O | Account Name & Main Phone | Address 1: City | Primary Contact | Email (Primary Contac...| rTo ¢
(@]
A. Datum Corporation (sample) 555-0158 Redmond - ﬁr
&
Adventure Works (sample) 555-0152 Santa Cruz
D
%
Alpine Ski House (sample) 555-0157 Missoula
Blue Yonder Airlines (sample) 555-0154 Los Angeles I@
City Power & Light (sample) 555-0155 Redmond 0ol
Coho Winery (sample) 555-0159 Phoenix
Contoso 8921485485
Contoso Pharmaceuticals (sample) 555-0156 Redmond
Fabrikam Inc. 7548659621
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Create template from Dynamics...

Select a template to create:

Excel Template

| ‘ Word Template

Select data:

@

Filter by entity | Account

Use saved view | Active Accounts

Edit Columns

Y Tell me

T
51 23]

- =L Show Queries r (=] Connections Y. Clear Y = | —
A2 B 6 B & F B = =3
% From Table L= Properties Y Reapply
jom  From From From Other Existing New Refresh El Sort Textto Flash Remove Data
cess Web Text Sources-  Connections | Query - L® RecentSources | - [} Edit Links TeAdvanced  Columns il Duplicates Validation -
Get External Data Get & Transform Connections Sort & Filter Data
1 v| | x v K || (Do Not Modify) Account

Account Name
A. Datum

Main Phone
+86-23-4444-01( Guangzhou

Vincent Lauriant vlauriant@adatum.com

A. Datum Corporation (sample)

555-0158 Redmond Rene Valdes (sample) someone_i@example.com

Active Transport Inc.

465-555-0156  Bellevue Roland Roybal someone@example.com

Adventure Works +27-264-123456 Johannesburg Adrian Dumitrascu Adrian@adventure-works.com
Adventure Works (sample) 555-0152 Santa Cruz Nancy Anderson (sampl someone_c@example.com
Alpine Ski House +43-1-12345-0 Vienna Cathan Cook Cathan@alpineskihouse.com
Alpine Ski House (sample) 555-0157 Missoula Paul Cannon (sample) someone_h@example.com
Alpine Ski Shop 138-555-0118  Seattle Romeo Gooding

Bellows College 425-485-7548  Bothell

Bellows Hospital 425-644-7824  Seattle

Best For You Organics Company 425-556-9533  Bellevue

Best o' Sales Barcelona

Blue Yonder Airlines 555-0135 Sydney Brian LaMee brian@blueyonderairlines.com
Blue Yonder Airlines (sample) 555-0154 Los Angeles  Sidney Higa (sample) someone_e@example.com
Brakes and Gears 237-555-0128 Tooele Hallie Jacobs

Catalog Store 984-555-0148 Zeeland Joni Hernandez

Central Discount Store 191-555-0112  Kent Tracie Blevins

Certified Bicycle Supply 680-555-0118  Lynnwood Leland Fusco

Chic Department Stores 425-555-0117  Irving Hector Clausen

City Power & Light +1-785-555-133! Los Angeles  Walter Harp walter@cpandl.com

City Power & Light (sample) 555-0155 Redmond Scott Konersmann (sam someone_f@example.com

Closeout Boutigue

500-555-0172  Seattle

Amos Conger
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s Show s
f‘ z Define Name Trace Precedents Show Formula: el SV

Use in Formula Trace Dependents 4 Error Checking
Insert  [AlitSUM Recently Financial Logical Text Date® Lookup& Math&  More Name ~ Watch | Calculation [E2 Caiculate Sheet
Furvatan B U< Time - Reference Trig~ Functions - | Manager L3 Create from Selection Remove Arrows + (&) Evaluate Formula  Window | Options

Function Library Defined Names Formula Auditing Calculation
CONCAT  ~ X « f || =CONCAT()

2 |a. Datum +86-23-4444-0100 Guangzhou riant@adatum.com

3 |A. Datum Corporation (sample] 555-0158 Redmond  Rene Valdes {sample] someane_j@example.com

4 | Active Transport Inc. 165-555-0156 _Bellevue Roland Roybal m "
5 |Adventure Works +27-264-1234567 Function Arg: - — B

6 |Adventure Works (sample) 555-0152 | |
7 |Alpine Ski House +43-1-12345-0 CONCAT

2 Alpine | 555-0157 | =2 = |
9 Alpine sl 138-555-0118 = s =

10 Bellows College 425-485-7548 | |
11 |Bellows Hospital 425-644-7824

12 Best For You Organics Company 425-556-9533 ] [
13 |Best o' Sales

14_ Blue Yonder Airlines 555-0135 ] Concatenates a list or range of text strings. [
15 [Blue Yonder Airlines {sample) 555-0154

16 Brakes and Gears T 1 Text1: ::fstt::tgz are 1 to 254 text strings or ranges to be joined to a single 1
17 Catalog Store 984-555-0148

18 Central Discount Store 191-555-0112 | |
19 Certified Bicycle Supply 630-555-0118 o it =

20 Chic Department Stores 4255550117 | tietn on this runction |
21 City Power & Light +1-785-555-1333 | _ E— S— |
22| ity Power & Light (sample) 555-0155 e O —

Show Formulas

f\ z Define Mame Trace Precedents Calculate Now

A Use in Formula Trace Dependents /& Error Checking

Insert  AutoSum Recently Financial Logical Text Date& Lookup®& Math&  More Name ) ) _ Watch | Calculation [ - uiate Sheet
et - Time - Reference + Trig~ Functions - | Manager E5 Create from Selection Remove Arrows - (&) Evaluste Formula | window | Options

Function Library Defined Names Formula Auditing Calculation
n - X & fc | =CONCAT(E2,F2)

il Account Name B -concat(e2,r2)

2 |A. Datum +86-23-4444-0100 Guangzhou  Vincent Lauriant vlauriant@adatum.com +86-23-4444-0100Guangzhou

3 |A. Datum Corporation {sample) 555-0158 Redmond Rene Valdes (sample) someone_i@example.com 555-0158Redmond

4 |Active Transport Inc. 465-555-0156 Bellevue Roland Roybal m a6

5 |Adventure Works +27-264-1234567 Function Arg; - —— — e |2 [ +27-264-1234567Johannesburg|

6 |Adventure Works (sample) 555-0152 concar | 555-0152Santa Cruz

7 |Alpine Ski House +43-1-12345-0 +43-1-12345-0Vienna

8 |Alpine Ski House (sample) 555-0157 Textt |E2 86-234444-0100 | 555-0157Missoula

9 |Alpine Ski Shop 138-555-0118 Text2 |2 “Guangzhou™ 138-555-0118Seattle

10 |Bellows College 425-485-7548 Text3 text | 425-a85-7548B0thell

11 |Bellows Hospital 425-644-7824 425-644-7824Seattle

12 |Best For You Organics Company 425-556-9533 | 425-555-9533Bellevue

13 |Best o' Sales Barcelona
| = "86-23-4444.0100Guangzhou”

14 |Blue Yonder Al 555-0135 Concatenates a list ar range of text strings. [ 555-01355ydney

15 |Blue Yonder Af 555-0154 555-0154L0s Angeles

16 |Brakes and Gears TR Text2: E:xtmstt:!r(\rj are 1 to 254 text strings or ranges to be joined to a single [ g

17 |Catalog Store 984-555-0148 984-555-0148Zeeland

18 |Central Discount Store 191-555-0112 | 151-555-0112Kent

13 |Certified Bicycle Supply 680-555-0118 Rramslis < E T 680-555-0118Lynnwood

20 |Chic Department Stores 425-555-0117 e Ion [ 425-555-01171rving

21 |city Power & Light +1-785-555-1333 - — — +1-785-555-1333L05 Angeles
= =
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[

ivotTable

PivotTables Pictures  ~

Tables

Tlustrations

- Main Phone

Q‘; rl:l &4+

ecommended Teble | Pictures Online Shapes Smarthst Screenshot | &y Add-ins -

ol Store 1 '-P
Recommended
Charts.

Add-ins

b
P-

L i T

3D Line Column Win/
Map - Loss

PivotChart
(S35 L.
Charts 5

Tours Sparklines

AR
B & B 4
Y D
Slicer Timeline Hyperlink ~ Text Header Wor
Box & Footer 1
Filters Links. Tel

= Active Accounts ¥

O

| Account Name 1
A. Datum Corporation (sample)
Adventure Works (sample)
Alpine Ski House (sample)
Blue Yonder Airlines {sample)
City Power & Light (sample)
Coho Winery (sample)
Contoso
Contoso Pharmaceuticals (sample)

Fabrikam Inc.

| Main Phone
555-0158
555-0152
555-0157
55353-0154
555-0155
555-0159
09214854485
5553-0156

7548659621

2 |A. Datum +86-23-4444-0100 Guangzhou Vincent Lauriant vlauriant@adatum.com +86-23-4444-0100Guangzhou
3 |A. Datum Corporation (sample) 555-0158 Redmond Rene Valdes (sample) someone_i@example.com 555-0158Redmond
4 |Active Transport Inc. 465-555-0156 Bellevue Roland Roybal someone@example.com 465-555-0156Bellevue
5 |Adventure Works +27-264-1234567 Johannesburg  Adrian Dy i ks.com +27-264-1234567)ohannesburg
6 |Adventure Works (sample) 555-0152 Santa Cruz Nancy And: (sampl : Il m 555-0152Santa Cruz
7 |Alpine Ski House +13-1-12345-0 Vienna Cathan Cook Cathan@alpineskihouse.com +43-1-12345-0Vienna
8 |Alpine Ski House (sample) 555-0157 Missoula Paul Cannon (sample) someone_h@example.com 555-0157Missoula
S |Alpine Ski Shop 138-555-0118 Seattle Romeo Gooding 138-555-0118Seattle
4 NEW D DELETE | ~ e EMAILALINK | ~ o FLOWS =  [F] RUN REPORT ~ EXCEL TEMPLATES =  EE, EXPORTTOEXCEL | = il IMPORT DATA

Create Excel Template

Create Excel Template

| Address 1: City | Primary Contact
Redmond
Santa Cruz
Missoula
Los Angeles
Redmond

Phoenix

Redmond

| Email (Primary Contac...
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Create template from Dynamics...
Select a template to create:

Excel Template Waord Template

Select data:

@ Filter by entity ‘ Account

Use saved view ‘ Active Accounts

Edit Columns

-

Download File

Upload Template

Drag a file here or browse to upload a file.
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PERSOMAL DOCUMENT TEMPLATE : INFORMATION

Active Accounts 09-07-2018 18-53-46 -=

Status & Activated

Name * Active Accounts 09-07-2018 18-53-46
Description -

Modified On & 09-07-2018 19:00

Created By & crm admin

Created On & 09-07-2018 19:00

Modified By & crm admin

Type * B Microsoft Excel

Associated Entity Type Code B Account

Language * English
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+ N

EW 1D DELETE | ~ <> EMAILALINK | =

= My Active Accounts ¥

(] Account Name
A. Datum Corporation (sample)

Adventure Work ple)

Alpine Ski House (sample)
Blue Yonder Airlines (sample)

City Power & Light (sample)

Coho Wine
Contoso
Contosa Pharmaceuticals (sample)

Fabrikam Inc.

o™ FLOWS ~

[¥ RUN REPORT ~

Main Phone

EXCEL TEMPLATES ~

Create Excel Template
Create Excel Template
Personal Excel Templates

Active Accounts 09-07-2...
Address . iy

FrEry CuTac
Redmond

Santa Cruz

Missoula

Los Angeles

Redmond

Phoenix

Redmond

£k, EXPORT TO EXCEL =

Open in Excel Online

Download Active Accoun...

i+ IMPORT DATA

~ ol CHART PANE ~

Sales ~

& | Dynamics 365 ~

Accounts

® Your Microsoft Dynamics 365 trial subscription is about to expire.

=4, RETURN TO DYNAMICS 36
Generated 9/5/2017, 7:16:20 PM
My Active Accounts
FILE HOME INSERT DATA REVIEW VIEW (_7 Tell me what you want to do
X - - A
==_ = : z 4y O
m B I U D a | 5
- == = BH- $-9% 2 9 M Conditional Format nsert Delete Format Sort & Find &
- > DA~ A A - Formatting - as Table - - - - Filter - Select -
Undo = Clipboard Font Alignment MNurmber Tables Cells Editing ~
S
B ount Name [=]Main Phone [~] Address 1: Cif ~ ] Primary Contact [~]Email (Primary Contad < | J K L A
B ry
4 BMW
5 | Chevrolet
6 Ducati d
“ v
My Active Accounts +
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=+ NEW D,UPLOAD TEMPLATE  # EDIT  +/ ACTIVATE

+ Available Templates View ¥

O | Type | MName
Microsoft Excel Campaign Overview
Microsoft Excel Case SLA Status
Microsoft Excel Case Summary
Microsoft Excel Pipeline Management
Microsoft Word Account 09-07-2018 17-55-24
Micrasoft Word Account Summary
Microsoft Word Campaign Summary
Micrasoft Word Case Summary

Microsoft Word Invoice

[§ DEACTIVATE

Status

Activated

Activated

Activated

Activated

Activated

Activated

Activated

Activated

Activated

[0 DELETE | -

| Modified on
25-06-20158 01:14
25-06-20158 01:14
25-06-20158 01:14
25-06-20158 01:14
0%-07-2018 18:42
25-06-20158 01:14
25-06-2018 01:14
25-06-20158 01:14

25-06-2018 01:14

Q ENABLE SECURITY ROLES

o/” FLOWS ~

Modified By | Description
SYSTEM
SYSTEM

SYSTEM

SYSTEM

crm admin

SYSTEM

SYSTEM

SYSTEM

SYSTEM

Dynamics 365 Settings Templates
| Don't Lose Access to Dynamics 365. Convert to a paic

4+ NEw [} UPLOAD TEMPLATE # EDIT v/ ACTIV/

®) Enable for

= Available Templates View *

| Name
] | Type ™ | Name ™

Microsoft Excel Campaign QOverview

Microsoft Excel Case SLA Status
Microsoft Excel Case Summary
Microsoft Excel Pipeline Managemen
Microsoft word Account 09-07-2018
Microsoft Word Account Summary
Microsoft Word Campaign Summary
Microsoft Word Case Summary

Microsoft Word Invoice

Al #

everyone

Activity Feeds

CSR Manager

Enable only for the selected security roles

CEQ-Business Manager

Common Data Service User

1-19 of 19 (19 selected)

| Business Unit
dynamisitydemo41
dynamisitydemo41
dynamisitydemod1

dynamisitydemo41

Enable Security Roles: Account 09-07-2018 17-55...) 2 x

Only users with the selected roles will be able to use this template.

T————

1-13 of 13 (1 selected) |
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