
Chapter 1: Why Everyone Should Run Remote Usability Studies 

 

 

 

 

 



Chapter 2: What Not to Forget When Planning Your Study 

 

 

 

 

 

  



Chapter 4: Running a Remote Moderated Study 

 

 

 

 

 

  



Chapter 5: Running a Remote Unmoderated Study with User Videos 

 

 

 

 

  



Chapter 6: Running a Remote Unmoderated Study with a Survey 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

  



Chapter 7: Running a Remote Unmoderated Study with a Hybrid Approach 

 

 

 

  



Chapter 8: What to Consider When Analyzing and Presenting the Study 

Results 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 


