
Chapter 1: Planning Your Migration to Microsoft Teams 
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Chapter 2: Assessing Your Network Readiness for a Microsoft 

Teams Deployment 

 

 



 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 

 



 

 



 

 

 

 

 

 



Chapter 3: Planning and Implementing Governance and Life 

Cycle Settings in Microsoft Teams 

 

 



 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 



 



 

 

 



 

 

 



 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



Chapter 4: Configuring Guest Access in Microsoft Teams 

 

 

 



 

 

 

 



 

 

 



 

 

 

 

 



 

 

 



 

 



 

 

 



 

 

 



 

 



 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 5: Managing the Security and Compliance Settings in 

Microsoft Teams 

 





 



 



 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

 



 

 



 

 

 

 

 



 

 

 

 

 

 

 



Chapter 6: Managing Endpoint Devices in Microsoft Teams 

 

 



 

 



 

 



 

 



 

 

 



 

 

 



 

 

 

 

 



Chapter 7: Monitoring Usage within Microsoft Teams 

 

 

 

 



 

 

 

 

 

 

 



 

 

 



 

 

 

 



 

 

 



 

 



 

 

 



 

 



 

 

 



 



 

 



 



 



 

 

 

 



 

 

 

 

 

 

 

 

 

 



Chapter 8: Managing Collaboration and Chat within Microsoft 

Teams 

 

 



 

 



 

 



 



 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 9: Managing Meetings and Live Events in Microsoft 

Teams 

 



 





 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 10: Managing Phone Numbers in Microsoft Teams 

 



 



 







 

 





 

 

 

 

 



Chapter 11: Managing Phone System in Microsoft Teams 

 

 









 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 12: Creating and Managing Teams 

 

 



 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 13: Managing Team Membership Settings 

 

 

 



 

 



 

 

 

 



 

 



 

 



 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 14: Creating App Policies within Microsoft Teams 

 



 



 

 

 

 

 

 

 

 

 

 

 



Chapter 15: Mock Exam 
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