
Chapter 1: Introducing Digital Transformation 

 



 



 



 

 



 

 



 

 

 

 

 

 

 

 



Chapter 2: Transforming the Culture in an Organization 

 



 



 

 

 



 

 



 



 

 



 

 



 

 



Chapter 3: Emerging Technologies to Accelerate Digital 
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Chapter 4: Business Drivers for Industrial Digital 

Transformation 

 

 



 

 



 

 



 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 5: Transforming One Industry at a Time 

 

 



 

 



 



 



 



 

 



 

 



 



 

 



 

 



 

 



 

 



 

 



 

 

 



Chapter 6: Transforming the Public Sector 

 

 



 

 



 



 

 



 

 



 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 7: The Transformation Ecosystem 

 

 

 



 

 

 

 

 

 

 

 



Chapter 8: Artificial Intelligence in Digital Transformation 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 9: Pitfalls to Avoid in the Digital Transformation 

Journey 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 10: Measuring the Value of Transformation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 11: The Blueprint for Success 

 



 

 



 

 



 

 

 

 

 

 

 


